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Schedule Three

= 2012- Modesto CA. MV was low bidder but overall not the highest technically scored
proposer. MV had taken an aggressive staffing approach in light of the City’s financial
challenges, but this actually counted against MV in the technical scoring. As such, MV
was not the winner.

= 2011- Calaveras County, CA. MV was low bidder, but winning proposer had offered
additional resources outside the scope of the RFP that the County felt made up for the
cost difference. The winning bidder was able to leverage some resources it had in the
region for marketing and passenger eligibility that MV was not able to offer.

= 2011- Pace Will County, IL. MV was low bid by $30,000 but because the incumbent
received a higher technical service evaluation client made a decision not to transition the
contract.






SCHEUDLE SIX

Opportunity Company Contract Amount Percentage
Quality Assurance & Eligibility Staff | Diamond Transportation | 5 yr estimate $1,475,000 | 1.9%
Uniforms Hanover Uniform 5 yr estimate $90,000 011%
Training Customer Service/ADA Simon & Simon 5 yr estimate $37,500 .004%
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Notice of Award/Transmittal of Contract Documents

And Notice To Proceed
Contract No. CQ12169B

CONTRACTOR: MV Transportation, Inc.

RECEIVED:

, 2013

(Date)

BY:

(Signature)

(Typed Name and Title)







This electronic transmission and any attachment(s) may contain confidential information which is for the sole use of the intended
recipient. Be aware, any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received
this message in error, promptly notify the sender by return email and permanently delete this from your computer. Thank you.




































































































































































































































































































































AMENDMENT TO SERVICES AGREEMENT
"Letter of Intent"”

This Amendment to the Agreement, is made and entered into as of February 26, 2013 for
reference purposes, by and between MV Transportation, Inc., hereinafter referred to as “MV”
and Diamond Transportation, Inc., hereinafter referred to as “CONTRACTOR”,

WHEREAS, MV has submitted a proposal to WMATA in response to RFP No.
CQI121169/KAM (the "RFP") for award of a contract for the provision of MetroAccess services

scheduled to start on July 1, 2013;

WHEREAS, CONTRACTOR has represented that it has the necessary expettise, equipment and
personnel and is qualified to perform services under the Master Agreement;

WHEREAS, MV and CONTRACTOR entered a Services Agreement that shall become effective
in the event MV is awarded the contract under the RFP;

WHEREAS, MV and CONTRACTOR desire to amend the Services Agreement in certain
respects;

NOW, THEREFORE, MV and CONTRACTOR do hereby agree as follows:

1. Section 2, Term is hereby deleted in its entirety and replaced with the following: This
Agreement shall have an initial terin for a period of five (5) years commencing on July 1, 2013
and ending on June 30, 2018, unless terminated earlier in accordance with the termination
provisions of this Agreement. MV shall have the option to extend the term of this Agreement for
one (1) additional period of five (5) years.

2. Section 13. Consideration is amended to add the following: Notwithstanding the foregoing,
provided the Agreement remains in full force and effect for the initial five (5) year term of the
Agreement, MV cominits to pay CONTRACTOR the mininum sum of $1,515,972 over the
initial term of the Agreement. Provided the Agreement remains in full force and effect for the
five (5) year term option period of the Agreement, MV commits to pay CONTRACTOR the
minimun sum of $1,693,755 over the option period of the Agreement,

3. Section 17, SBLPP/MBE/DBE/WBE Status is amended to add that if CONTRACTOR holds
SBLPP/WBE, MBE or DBE status, CONTRACTOR agrees to maintain its certification as a
SBLPP/WEB/DBE/MBE with WMATA (the Authority), in addition to the District of Columbia,
State of Maryland and Commonwealth of Virginia.

IN WITNESS WHEREOF, the parties hereto, through their duly appointed representatives, execute
this Amendment to the Agreement.

SIGNATURES ON NEXT PAGE
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This electronic transmission and any attachment(s) may contain confidential information which is for the sole use of the intended
recipient. Be aware, any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received
this message in error, promptly notify the sender by return email and permanently delete this from your computer. Thank you.



AMENDMENT TO UNIFORM SERVICES AGREEMENT
“Letter of Intent”

This Aniendment to the Agreement, is made and entered into as of February 26, 2013 for
reference purposes, by and between MV Transportation, Inc., hereinafter referred to as “MV”
and Hanover Uniform Company, hereinafter referred to as “CONTRACTOR?”,

WHEREAS, MV has submiitted a proposal to WMATA in response to RFP No.
CQI121169/KAM (the "RFP") for award of a contract for the provision of MetroAccess services

scheduled to start on July 1, 2013;

WHEREAS, CONTRACTOR has represented that it has the necessary expertise, equipment and
personnel and is qualified to perform services under the Master Agreement;

WHEREAS, MV and CONTRACTOR entered a Services Agreement that shall become effective
in the event MV is awarded the contract under the RFP;

WHEREAS, MV and CONTRACTOR desire to amend the Services Agreement in certain
respects,

NOW, THEREFORE, MV and CONTRACTOR do hereby agree as follows:

1. Section 2. Term is hereby deleted in its entirety and replaced with the following: This
Agreement shall have an initial term for a period of five (5) years commencing on July 1, 2013
and ending on June 30, 2018, unless terininated earlier in accordance with the termination
provisions of this Agreement. MV shall have the option to extend the term of this Agreement for

one (1) additional period of five (5) years.

2. Section 13. Consideration is deleted in its entirety and replaced with the following: Upon the
AUTHORITY awarding the contract to MV, MV and CONTRACTOR shall negotiate the
pricing/rates for this Agreement, and amend this Agreement accordingly. Notwithstanding the
foregoing, provided the Agreement remains in full force and effect for the full ten (10) year term
of the Agreement, MV commits to pay CONTRACTOR the ninimum sum of $186,560.00 over
the full terin of the Agreement ($98,656.00 for the initial term and $87,904.00 for the option

term).

3. Section 17. SBLPP/MBE/DBE/WBE Status is amended to add that if CONTRACTOR holds
SBLPP/WBE, MBE or DBE status, CONTRACTOR agrees to maintain its certification as a
SBLPP/WEB/DBE/MBE with WMATA (the Authority), in addition to the District of Coluinbia,
State of Maryland and Commonwealth of Virginia.

IN WITNESS WHEREOF, the parties hereto, through their duly appointed representatives, execute
this Amendment to the Agreement.

SIGNATURES ON NEXT PAGE



















1 UNIFORM SERVICES AGREEMENT

2

3 This Agreement for provision of employee staffing services, is made and entered into as of

4 January 18, 2013 for reference purposes, by and between MV Transportation, Inc., hereinafter

5  referred to as “MV” and Hanover Uniform Company, hereinafter referred to as

6 “CONTRACTOR”.

7

8 WHEREAS, MV has submitted a proposal to WMATA in response to RFP No,

9  CQI21169/KAM (the "RFP") for award of a contract for the provision of MetroAccess services
10 scheduled to start on June 1, 2013;
11
12 WHEREAS, CONTRACTOR has represented that it has the necessary expertise, equipment and
13 personnel and is qualified to perform services under the Master Agrcement;
14
15 NOW, THEREFORE, in the event MV is awarded the contract under the RFP, MV and
16 CONTRACTOR do hereby agree as follows:
17
18 1. Complete Agreement: This Agreement is subject to and CONTRACTOR is expected to
19 comply with all terms, conditions, and obligations of the Master Agreement between MV and
20 the Authority. This Agreement incorporates and includes all prior negotiations,
21 correspondence, conversations, agreements, and understandings applicable to the matters
22 contained in this Agreement. The parties agree that there are no commitments, agreements, or
23 understandings concerning the subject matter of this Agreement that are not contained in this
24 Agreement, and that this Agreement contains the entire agreement between the parties as to all
25 matters contained therein, Accordingly, it is agreed that no deviation from the terms hereof
26 shall be predicated upon any prior representations or agreements, whether oral or written, It is
27 further agreed that any oral representations or modifications concerning this Agreement shall
28 be of no force and effect, and that this Agreement may be modified, altered, or amended only
29 be a written amendment duly exercised by both parties hereto or their authorized
30 representatives,
31 2. Term: This Agreement shall have a term corresponding to the term of contract of the Master
32 Agreement, unless terminated earlier in accordance with the termination provisions of this
33 Agreement.
34
35 3. Definitions: Definitions of the Master Agreement shall be used to define words and terms in this
36 Agreement unless otherwise defined in this Agreement.
37 4. Performance of Work: MV hereby engages the CONTRACTOR and the CONTRACTOR agrees
38 to perform the Services described in this Agreement and the Master Agreement.
39 CONTRACTOR is not guaranteed a minimum amount of work. To the extent that
40 CONTRACTOR performs work under this Agreement, on an as needed basis as requested by
41 MV, CONTRACTOR agrees to meet all of the terms, conditions, obligations and specifications
42 required of MV in this Agreement and the Master Agreement, without limitation or exception,
43 unless otherwise modified in this Agreement. MV may perform any work under this Agreement
44 itself or may contract with multiple contractors to provide the Services and may during the term
45 of this Agreement, shift work from one contractor to another.

46




b b bt b b ek ek ek e ek
DX NP W = OO T U P b

R BB
B e OO

e LT R FE R LN S JOR TE N R XY

42
43
44
45
46
47
48

4.1. CONTRACTOR shall provide the Services described herein and the Master
Agreement in a competent and professional manner satisfactory to MV and the Authority.
CONTRACTOR shall fully and promptly cooperate with MV in all aspects of the Services.
At the request of the Authority or MV the CONTRACTOR shall promptly remove from
services under this Agreement any of CONTRACTOR’s employees, CONTRACTOR
agrees that such removal of any of its employees does not require the termination or
demotion of any employee by the CONTRACTOR from CONTRACTOR's employ.

42. CONTRACTOR agrees to defend, hold harmless, and indemnify MV and the
Authority and CONTRACTOR shall be solely liable and responsible for any and all claims,
suits, actions, damages, and costs (including attorney’s fees and court costs) made against
MYV or the Authority, occurring on account of, arising from or in connection with the
removal and replacement of any of CONTRACTORs personnel performing services under
this Agreement at the behest of MV or the Authority, including, but not limited to, as a
result of termination of this Agreement for any reason. Removal and replacement of any of
CONTRACTOR’s personnel in accordance with Section 4.1 above and herein shall not
require the (ermination or demotion of such CONTRACTOR’s personnel from

CONTRACTOR's employ.

4.3. CONTRACTOR agrees that at all times it will employ, maintain, and assign to the
performance of services under this Agreement a sufficient number of competent and
qualified personnel to meet the requirements of this Agreement and the Master Agreement.
CONTRACTOR warrants and represents that its personnel have the proper skill, training,
background, knowledge, experience, character, and licenses as necessary to perform
services under this Agreement,

4.4, Complaints against CONTRACTOR and CONTRACTOR’s employees will be taken
to the Authority. MV or the Authority may request removal of drivers or other
CONTRACTOR employees in the event the employee is determined by MV or the
Authority of not assisting Customers in an efficient, knowledgeable, professional, and/or
courteous manner, Further, MV may request removal of any driver determined by MV to
be unproductive, ineffective, or consistently failing to meet on-time performance goals.
Removal of any of CONTRACTOR's employees in accordance with Section 4.4 does not
require the termination or demotion of such employee from CONTRACTOR's employ.

4,5, Compliance with Law. The CONTRACTOR shall comply with all local, state and
federal laws and regulations and guidance applicable to this Agreement and applicable to
the services provided under this Agreement. This includes but is not limited to those laws
regarding employer's liability, worker's compensation, unemployment insurance, and other
forms of social security, and also with respect to withholding of income tax, and state

disability insurance,

5. Scope of Work: CONTRACTOR shall provide uniforin sales/services to MV on an as-needed
basis.

6. Contract Work Hours and Safety Standards.

a. Qvertime Requirements: CONTRACTOR may not require or involve the employment of
laborers or mechanics nor permit any such laborer or mechanie in any work week in which he or she
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Master Agreement is terminated or reduced by 10% or more for any reason; or (ii} MV is
dirccted to terminate this Agreement by the Authority; or (iii) MV finds it is in its best
interests to terminate this Agreement for any reason. Any such termination shall be effected
by delivery by MV to the CONTRACTOR a Notice of Termination specifying that work
under the Agreement is terminated and the date upon which the termination becoimes
effective. After CONTRACTOR’s receipt of a Notice of Termination and, except as MV
otherwise directs, CONTRACTOR shall incur no further obligations in connection with the
terminated work and, on the date set in the Notice of Termination, the CONTRACTOR will
stop work, In the event of termination for convenience, CONTRACTOR shall be entitled to
receive payment for services provided in accordance with the terms of this Agreement prior to
termination, but shall not be entitled to any other costs.
12,2 Termination For CONTRACTOR s Default, In addition to the right of MV to terminate
this Agreement for convenience as provided in Section 12.1 above, MV may, by written
Notice of Default to the CONTRACTOR, terminate the whole or any part of this Agreement
in the event of a “Default” of CONTRACTOR which is not cured under the provisions of this
paragraph. A “Default” shall mean any of the following:
122.1  The failure of CONTRACTOR to perform any of its obligations
under this Agreement;
1222  The failure of CONTRACTOR to perform up to the standards that
CONTRACTOR is required to meet under the Master Agreement, or the
policies and standards of MV or the Authority, or;

1223 The performance of CONTRACTOR under this Agreement in a manner that
results in repeated instances of documented criticism of CONTRACTOR by
Authority, or

12.2.4  Any incident of CONTRACTOR or CONTRACTOR's employees falsifying
data or reports

12.2.4 The CONTRACTOR fails at any time to procure and maintain the required
levels of insurance hereunder.

12.2.5 Notwithstanding anything to the contrary herein, it is understood and agreed
that in the event of failure by CONTRACTOR to perform services required
by this Agreement, in addition to all other remedies, penalties and damages
provided herein or by law, MV may also deduct from amounts owed to
CONTRACTOR for service performed, and withhold from payment to
CONTRACTOR the amount of any cost or expense resulting from
CONTRACTOR’s default, or necessary to protect MV from any potential
claims, costs, and expense that could arise or result from CONTRACTOR's
default.

12.2.6. In the event of any of the foregoing defaults, MV shall send written notice to
CONTRACTOR setting forth the manner in which the CONTRACTOR is in
default and stating that this Agreement will be terminated unless the Default
is cured within ten (10) days (or such longer period as MV may authorize in
writing) after receipt of notice from MV specifying such failure.
Notwithstanding the foregoing, if at any time CONTRACTOR fails to
procure and maintain insurance as required by this Agreement and the
Master Agreement, or the default involves a matter of public safety, MV







(=TI, N P N TR N

Pt
[

Pt et
N ORR PO N Ry,

QU PEBORNRSoeIaxris BRI RORENNEEsasS

16,

17.

18.

19,

e

Assignment and Subcontracting: The CONTRACTOR shall not subcontract any portion of this
Agreement without prior written consent of MV.

SBLPP/MBE/DBE/WBE Status. If CONTRACTOR holds SBLPP/WBE, MBE or DBE status,

CONTRACTOR agrees to maintain its certification as a SBLPP/WEB/DBE/MBE with the
District of Columbia, State of Maryland and Commonwealth of Virginia.. In the event this
certification or any other licenses required of the CONTRACTOR are suspended or revoked,
CONTRACTOR shall notify MV immediately and remedy the situation, if possible, as soon as
possible, MV reserves the right to withhold payment from invoices and/or terminate this
Agreement if certifications or required licenses ate revoked or lapse or expire.

Performance Standards. The Authority has the right to assess penalties for performance below
the defined performance standards in the Master Agreement. CONTRACTOR's payments will
be adjusted to compensate MV for any liquidated damages assessed due to CONTRACTOR's

failure to meet the performance standards.

Indemnification. . To the maximum extent permitted by law, CONTRACTOR shall indemnify
and hold harmless MV and the Authority, their officers, officials, agents and employees, from
and against any and all suvits, claims, actions, losses, costs, penalties and damages of
whatsoever kind or nature arising out of, in connection with, or incident to the services
provided by or on behalf of the CONTRACTOR, except for damages resulting from MV’s sole
negligence or willful misconduct. In addition, the CONTRACTOR shall assume the defense of
MYV, the Authority, and their officers, officials and employees in all legal or claim proceedings
arising, out of, in connection with, or incident to such goods and/or services; shall pay all
defense expenses, including reasonable attorney’s fees, expert fees and costs incurred by MV
or the Authority, on account of such litigation or claims, and; shall satisfy any judgment
rendered in connection therewith or pay or reimburse MV or the Authority payment of any
sums reasonable to settle such litigation or claims. In the event of litigation or arbitration
between the parties to enforce the rights under this paragraph, reasonable attorney fees shall be
allowed to the prevailing party. This indemnification obligation shall include but is not limited
to, all claims against MV or the Authority, by an employee or foriner employee of the
CONTRACTOR ot its CONTRACTORs, or by any governmental entity or labor organization
on their own behalf or on behalf of any employee or former employee of the CONTRACTOR
or its CONTRACTORs, and the CONTRACTOR expressly waives all immunity and limitation
on liability under any industrial insurance act, disability benefit act, or other employee benefit
act of any jurisdiction which would otherwise be applicable in the case of such claim. In the
event that MV is compelled to incur attorneys’ fees or costs resulting from an administrative
investigation by a city, county, state, or federal entity premised on wages and/hours of
CONTRACTOR’s employees; or MV reasonably believes CONTRACTOR may be in
violation of applicable employment or wage and hour laws as a result of MV's audit or
investigation; or, caused by the defense or involvement in a lawsuit or litigation by
CONTRACTOR’s present or past employees; MV shall be entitled to withhold or redact any
and all costs associated with responding to, or defending such investigation, litigation, or
lawsuit. If a Court or agency issues a finding of fact, or law that MV is a “joint employer” MV
shall be entitled to withhold payments to CONTRACTOR, planning for potential liability

paymernts.
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21.

22,

23.

24,

No Joint Employer Status: CONTRACTOR agrees and affirms that MV is not a Joint
Employer of CONTRACTOR’s employees under the Fair Labor Standards Act, or other
codified law. CONTRACTOR affirms and represents that MV has no power or authority to
hire and fire CONTRACTOR’s employees; that MV has no supervision or control of
CONTRACTOR s employee work schedules or conditions of employment; that CONTACTOR
is the exclusive decision maker of CONTRACTOR’s methods and rates of payment to its
employees; and, that CONTRACTORis the sole administrator and keeper of
CONTRACTOR’s employment records

Applicable Law and Forum: Except as hereinafter specifically provided, this Agreement shall
be governed by and construed according to the laws of the State of Texas. The CONTRACTOR
shall comply with all local, state and federal laws and regulations applicable to this Agreement
and applicable in the goods and services provided under this Agreement.

Independent Contractor: CONTRACTOR’s relationship to MV in performance of this
Agreement is that of an independent contractor. The personnel performing services under this
Agreement shall at all times be under CONTRACTOR’s exclusive direction and control and
shall be employees of CONTRACTOR and not employees of MV or the Authority.
CONTRACTOR shall pay all wages, salaries and other amounts due its employees in
connection with this Agreement and shall be responsible for all reports and obligations
respecting them, such as social security, income tax withholding, unemployment compensation,
workers compensation insurance, and similar matters,. CONTRACTOR shall notify its
employees by written notice that any and all obligations in connection with their employment
are those of the CONTRACTOR and not of MV or the Authority.

Audit and Records. CONTRACTOR shall allow the authorized representatives of MV, the U.S.
Department of Transportation, and the Comptroller General of the United States, the States of
Virginia, Maryland, and the District of Columbia the Authority to inspect and audit all data and
records of the CONTRACTOR relating to performance under this Agreement, including payroll
records. Such audit shall be allowed upon reasonable notice of any aforementioned entity.
Further, CONTRACTOR shall maintain all required records for three years after final payment
under this Agreement and until all other pending matters are closed.  Furthermore,
CONTRACTOR shall maintain a separate set of books for all costs and revenues attributable to
this Agreement and shall not co-mingle said books or records with any other operation of
CONTRACTOR. CONTRACTOR shall provide MV, on an annual basis, a certified copy of its
consolidated financial audit performed by an auditing firm authorized to do business in the state

of Florida.

Severability: If any portion of this Agreement is ruled by a court of competent jurisdiction to be
invalid, illegal or unenforceable, such portion shall be ineffective to the extent of the invalidity,
illegally or unenforceability without affecting in any way the remaining portions of the

Agreement.

Insurance: CONTRACTOR shall procure and maintain during the life of this Agreement
insurance of the types and in the mminimum amounts stated in the Master Agreement and this
Agreement., Said insurance shall be written by an insurer having a most recent published
rating by A.M. Best & Company of “A~VII” or better. Prior to commencing any work
under this Agreement, CONTRACTOR shall finnish Certificates of Insurance approved by
MYV evidencing the maintenance of said insurance. The certificates shall provide that no
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material alteration or cancellation, including expiration and non-renewal, shall be effective
until thirty (30) days after receipt of written notice by the MV. MV and the Authority will
be included as an additional insured under these policies.

a. Workers Compensation:  Throughout the term of this Agreement, CONTRACTOR
shall maintain a policy of workers compensation insurance, CONTRACTOR shall maintain
part I of workers compensation insurance at the Virginia statutory levels, CONTRACTOR
shall maintain the Employer’s Liability insurance with minimum limits of $1,000,000 Each
Accident; $1,000,000 Disease Policy Limits; $1,000,000 Disease Each Employee. MV and
the Authority shall be included as Alternate Employers under this policy.

b. Employment Practices Liability Insurance. Throughout the term of this Agreement,
CONTRACTOR shall maintain an Employment Practices Insurance Liability (EPLI) policy
at its sole cost and expense with a single claim limit of $500,000 and an aggregate limit of
$1,000,000 with a deductible of no more than $25,000. The policy shall include third party
liability coverage with MV named as a covered third party.

The insurance provided by the CONTRACTOR shall apply on a primary basis. Any
insurance maintained by MV or the Authority shall be excess of and shall not contribute
with the insurance provided by the CONTRACTOR. Unless otherwise stated herein, no
deductible or self-insured retention is permitted. All policies will contain a waiver of
subrogration by which CONTRACTOR agrees to waive all rights against MV and the
Authority and their agents, officers, directors, and employees for recovery of damages to the
extent these damages are covered by the required insurance polices stated herein.

Compliance with these insurance requirements shall not limit the liability of the
CONTRACTOR. Any remedy provided to MV by the insurance provided by
CONTRACTOR shall be in addition to and not in lieu of any other remedy (including, but
not limited to, as an indemnity of the CONTRACTOR) available to MV under the

Agreement or otherwise.

Neither approval nor failure to disapprove insurance furnished by CONTRACTOR shall
relieve the CONTRACTOR from responsibility to provide insurance as required by the
Agreement,

CONTRACTOR shall also carry such other insurance that may be required by law. The
foregoing requirements as to the types and minimum limits of insurance to be maintained by
CONTRACTOR and any approved of said insurance by MV shall uot in any manner limit
the liability or obligations otherwise assumed by CONTRACTOR under this Agreement,
including but not limited to the indemnification provisions of this Agreement.

Anything to the contrary notwithstanding the liabilities of the CONTRACTOR under the
Agreement shall survive and not be terminated, reduced, or otherwise limited by any
expiration or termination of insurance coverage’s.

If CONTRACTOR, for any reason, fails to maintain insurance coverage, which is required
pursuant to this Agreement, the same shall be deemed a material breach of contract. MV, at
its sole option, may immediately terminate this Agreement and withhold from payment
amounts reasonably necessary, in MV's sole discretion, to cover any anticipated or potential
claims that may have arisen during the period of lapsed coverage. Alternatively, MV may
purchase such required insurance coverage, and without further notice to CONTRACTOR,
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EMPLOYEE STAFFING SERVICES AGREEMENT

This Agreement for provision of employee staffing services, is made and entered into as of
January 18, 2013 for reference purposes, by and between MV Transportation, Inc., hereinafter
referred to as “MV” and Diamond Transportation Services, hereinafter referred to as
“CONTRACTOR”.

WHEREAS, MV has submitted a proposal to WMATA in response to RFP No.
CQ121169/KAM (the "RFP") for award of a contract for the provision of MetroAccess services
scheduled to start on June 1, 2013;

WHEREAS, CONTRACTOR has represented that it has the necessary expertise, equipment and
personnel and is qualified to perform services under the Master Agreement;

NOW, THEREFORE, in the event MV is awarded the contract under the RFP, MV and
CONTRACTOR do hereby agree as follows:

1. Complete Agreement: This Agreement is subject to and CONTRACTOR is expected to
comply with all terms, conditions, and obligations of the Master Agreement between MV and
the Authority. This Agreement incorporates and includes all prior negotiations,
correspondence, conversations, agreements, and understandings applicable to the matters
contained in this Agreement. The parties agree that there are no commitments, agreements, or
understandings concerning the subject matter of this Agreement that are not contained in this
Agreement, and that this Agreement contains the entire agreement between the parties as to all
matters contained therein. Accordingly, it is agreed that no deviation from the terms hereof
shall be predicated upon any prior representations or agreements, whether oral or written. It is
further agreed that any oral representations or modifications concerning this Agreement shall
be of no force and effect, and that this Agreement may be modified, altered, or amended only
be a written amendment duly exercised by both parties hereto or their authorized
representatives.

2. Term: This Agreement shall have a term corresponding to the term of contract of the Master
Agreement, unless terminated earlier in accordance with the termination provisions of this
Agreement.

3. Definitions: Definitions of the Master Agreement shall be used to define words and terms in this
Agreement uunless otherwise defined in this Agreement.

4, Performance of Work: MV hereby engages the CONTRACTOR and the CONTRACTOR agrees
to perform the Services described in this Agreement and the Master Agreement.
CONTRACTOR is not guaranteed a minimum amount of work. To the extent that
CONTRACTOR performs wotk under this Agreement, on an as nceded basis as requested by
MV, CONTRACTOR agrees to meet all of the terms, conditions, obligations and specifications
required of MV in this Agreement and the Master Agreement, without limitation or exception,
unless otherwise modified in this Agreement. MV may perform any work under this Agreement
itself or may contract with multiple contractors to provide the Services and may during the term
of this Agreement, shift work from one contractor to another.
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4.1. CONTRACTOR shall provide the Services described herein and the Master
Agreement in a competent and professional manner satisfactory to MV and the Authority.
CONTRACTOR shall fully and promptly cooperate with MV in all aspects of the Services.
At the request of the Authority or MV the CONTRACTOR shall promptly remove from
services under this Agreement any of CONTRACTOR'’s employees. CONTRACTOR
agrees that such removal of any of its employees does not require the termination or
demotion of any employee by the CONTRACTOR from CONTRACTOR's employ.

4.2. CONTRACTOR agrees to defend, hold harmless, and indemnify MV and the
Authority and CONTRACTOR shall be solely liable and responsible for any and all claims,
suits, actions, damages, and costs (including attorney’s fees and court costs) made against
MV or the Authority, occurring on account of, arising from or in connection with the
removal and replacement of any of CONTRACTOR s personnel performing services under
this Agreement at the behest of MV or the Authority, including, but not limited to, as a
result of termination of this Agreement for any reason. Removal and replacement of any of
CONTRACTOR’s personnel in accordance with Section 4.1 above and herein shall not
require the termination or demotion of such CONTRACTOR’s personnel from
CONTRACTOR's employ.

4.3, CONTRACTOR agrees that at all times it will employ, maintain, and assign to the
performance of services under this Agreement a sufficient number of competent and
qualified personnel to meet the requirements of this Agreement and the Master Agreement.
CONTRACTOR warrants and represents that its personnel have the proper skill, training,
background, knowledge, experience, character, and licenses as necessary to perform
services under this Agreement.

4.4. Complaints against CONTRACTOR and CONTRACTOR’s employees will be taken
to the Authority. MV or the Authority may request removal of drivers or other
CONTRACTOR employees in the event the employee is determined by MV or the
Authority of not assisting Customers in an efficient, knowledgeable, professional, and/or
courteous manner. Further, MV may request removal of any driver determined by MV to
be unproductive, ineffective, or consistently failing to meet on-time performance goals.
Removal of any of CONTRACTOR's employees in accordance with Section 4.4 does not
require the termination or demotion of such employee from CONTRACTOR's employ.

4.5, CONTRACTOR acknowledges and agrees that MV is not a joint employer of
CONTRACTOR's employees. CONTRACTOR will ensure all of its employees signs the
waiver acknowledging that MV is not the employer as found in Exhibit A.

4.6. Compliance with Law. The CONTRACTOR shall comply with all local, state and
federal laws and regulations and guidance applicable to this Agreement and applicable to
the services provided under this Agreement. This includes but is not limited to those laws
regarding employer’s liability, worker's compensation, unemployment insurance, and other
forms of social security, and also with respect to withholding of income tax, and state
disability insurance.

5. Scope of Work: CONTRACTOR shall provide employment staffing service to MV for the
Operations Control Center for up to six (6) positions. Four (4) employees will be WMATA
Eligibility Certification Office Support personnel and two (2) employees will be Quality Assurance
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Specialists (phone assessments and recommendation for corrective action to Control Center
Managers; investigate and respond to customer service complaints and track open complaints. All
employees provided by CONTRACTOR under this Agreement shall be 100% dedicated to work
under this Agreement and the Master Agreement. CONTRACTOR shall, at CONTRACTOR's sole
cost and expense, provide all employees necessary to perform service under this Agreement and the
Master Agreement.

a. Employee Qualificati tandards. CONTRACTOR shall ensure all employees meet the
qualification standards identified in the Master Agreement, as statc and federal laws, rules,
regulations, and Equal Employment Opportunity Commission guidance permits. Prior to any
employee performing any service or performing any duty under this Agreement, CONTRACTOR
shall provide MV written confirmation that the employee is fully-qualified in accordance with the
requirements of this Agreement and the Master Agreement. CONTRACTOR's employee
background investigation shall include:

e CONTRACTOR will perform the following types of background/qualification checks
at its expense for all employees which it selects for assignment to MV and will not
assign unqualified personnel to MV. CONTRACTOR will have employees sign MV-
approved release forms prior to conducting any background checks Skills Evaluation

» Employment Verifications

County Criminal Record Checks from every county the employee has lived the past seven (7)

years

Statewide Criminal Background Check (using MV-approved company)

National Criminal Background Check (using MV-approved company)

Guardian (national sex offender) Check

FBI fingerprint check conducted by WMATA police

Pre-employment DOT Drug Test

2 Year Previous Employer Drug and Alcohol Background Check

E-Verify and 1-9 Verification

o o & 8 o ¢ &

b. Drug and Alcohol Testmg Requirements: The Authority is a recipient of transportation funding
from the United States Department of Transportation, Federal Transit Administration (hereinafter

'A”). Contractor shall comply with and ensure all safety sensitive personal are subject to all
Federal Drug and Alcohol Testing policies and procedures of FTA regulation Part 655 and 49 CFR
Part 40—Procedures For Transportation Workplace Drug and Alcohol Testing Programs. MV, the
Authority, or its designated representatives are authorized to audit these records as described in
herein.

6. Contract Work Hours and Safety Standards.

a. Overtime Requirements: CONTRACTOR may not require or involve the employment of
laborers or mechanics nor permit any such laborer or mechanic in any work week in which he or she
is employed on such work to work in excess of forty hours in such work week unless such laborer or
mechanic receives compensation at a rate not less than one-half the basic rate of pay for all hours
worked in excess of forty hours in such work week.

b. Violation; Liability for Unpaid Wages; Liquidated Damages: In the event of any violation
of the clause set forth in paragraph (a) of this section, CONTRACTOR shall be liable for the unpaid
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wages. Such liquidated damages shall be computed with respect to each individual laborer or
mechanic employed in violation of paragraph (a), in the sum of $10.00 for each calendar day on
which such individual was required or permitted to work in excess of the standard work week of
forty hours without payment of overtime wages required by paragraph (a).

c. Withholding of Unpaid Wages and Liquidated Damages. The Authority may upon its
own action or upon written request of an authorized representative of the Department of Labor
withhold or cause to be withheld, from any monies payable on account of work performed by the
CONTRACTOR under this Agreement, such sums as may be determined necessary to satisfy any
liabilities of the CONTRACTOR for unpaid wages and liquidated damages as provided in paragraph
(b) of this Section.

7. Communications with Third Parties. CONTRACTOR shall communicate solely with MV to
resolve any and all complaints and concerns regarding this Agreement. To the maximum extent
possible, CONTRACTOR shall not communicate, in any manner, with any person regarding or
relating to MV this Agreement, or the Agreements, without the express written approval of MV. The
term “person” as used in this letter agreement shall be broadly interpreted to include the Authority,
print television, radio, or electronic media, or any agency or entity with whom MV contracts for the
prov1S1on of transportation services, or seeks to contract with for the provision of transportanon
services, and any corporation, partnership, group, individual or other entity.

8. Dispute Resolution. In the event of a disagreement as to the interpretation of this Agreement, or
dispute regarding performance or action under this Agreement, the Parties shall first attempt to
resolve the disagreement or dispute internally. In the event the Parties are unable to resolve the
disagreement or dispute internally, it is mutually agreed that such dispute shall be submitted to
mediation before a Mediator mutually agreed upon by the Parties. In the event Mediation is
unsuccessful in resolving the disagreement or dispute, the Parties shall submit the matter to final and
binding arbitration in accordance with the Federal Arbitration Act and before a mutually-agreeable
Arbitrator from the American Arbitration Association (AAA) Commercial Dispute Resolution panel.
Notwithstanding the foregoing, nothing in this Section 8 prohibits or limits any of MV's rights or
remedies available under this Agreement.

9. Change Orders and Amendments. Changes to this Agreement shall be made only upon execution
of a written amendment to this Agreement. No verbal commitments or oral agreements of any kind

shall be recognized as valid.
10. RESERVED

11. Meetings: CONTRACTOR shall meet with MV on a regular basis, and as reasonably requested
by MV.

12. Termination:

12.1.a Termination For Convenience. This Agreement may be terminated for convenience by
MV upon written notice toCONTRACTOR if any of the following events occur: (i) the
Master Agreement is terminated or reduced by 10% or more for any reason; or (ii) MV is
directed to terminate this Agreement by the Authority; or (iii) MV finds it is in its best
interests to terminate this Agreement for any reason. Any such termination shall be effected
by delivery by MV to the CONTRACTOR a Notice of Termination specifying that work
under the Agreement is terminated and the date upon which the termination becomes
effective. After CONTRACTOR’s receipt of a Notice of Termination and, except as MV
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otherwise directs, CONTRACTOR shall incur no further obligations in connection with the
terminated work and, on the date set in the Notice of Termination, the CONTRACTOR will
stop work. In the event of termination for convenience, CONTRACTOR shall be entitled to
receive payment for services provided in accordance with the terms of this Agreement prior to
termination, but shall not be entitled to any other costs.

12.1.b Termination for Convenience. This agreement may be terminated for convenience by
CONTRACTOR upon written notice to MV should CONTRACTOR find it is in its best
interest to terminate this Agreement for any reason. Any such termination shall be effected by
delivery by CONTRACTOR to MV a Notice of Termination with thirty (30) days notice.

12.2 Termination For CO CTOR’s Default. In addition to the right of MV to terminate
this Agreement for convenience as provided in Section 12.1 above, MV may, by written
Notice of Default to the CONTRACTOR, terminate the whole or any part of this Agreement
in the event of a “Default” of CONTRACTOR which is not cured under the provisions of this
paragraph. A “Default” shall mean any of the following:

122.1 The failure of CONTRACTOR to perform any of its obligations
under this Agreement;

1222 The failure of CONTRACTOR to perform up to the standards that
CONTRACTOR is required to meet under the Master Agreement, or the
policies and standards of MV or the Authority, or;

12.2.3 The performance of CONTRACTOR under this Agreement in 2 manner that
results in repeated instances of documented criticism of CONTRACTOR by
Authority, or

12.24  Any incident of CONTRACTOR or CONTRACTOR's employees falsifying
data or reports

12.2.4 The CONTRACTOR fails at any time to procure and maintain the required
levels of insurance hereunder.

12.2.5 Notwithstanding anything to the contrary herein, it is understood and agreed
that in the event of failure by CONTRACTOR to perform services required
by this Agreement, in addition to all other remedies, penalties and damages
provided herein or by law, MV may also deduct from amounts owed to
CONTRACTOR for service performed, and withhold from payment to
CONTRACTOR the amount of any cost or expense resulting from
CONTRACTOR’s default, or necessary to protect MV from any potential
claims, costs, and expense that could arise or result from CONTRACTOR’s
default.

12.2.6. In the event of any of the foregoing defaults, MV shall send written notice to
CONTRACTOR setting forth the manner in which the CONTRACTOR is in
default and stating that this Agreement will be terminated unless the Default
is cured within ten (10) days (or such longer period as MV may authorize in
writing) after receipt of notice from MV specifying such failure.
Notwithstanding the foregoing, if at any time CONTRACTOR fails to
procure and maintain insurance as required by this Agreement and the
Master Agreement, or the default involves a matter of public safety, MV
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violation of applicable employment or wage and hour laws as a result of MV's audit or
investigation; or, caused by the defense or involvement in a lawsuit or litigation by
CONTRACTOR s present or past employees; MV shall be entitled to withhold or redact any
and all costs associated with responding to, or defending such investigation, litigation, or
lawsuit. Ifa Court or agency issues a finding of fact, or law that MV is a “joint employer” MV
shall be entitled to withhold payments to CONTRACTOR, planning for potential liability
payments.

No Joint Employer Status: CONTRACTOR agrees and affirms that MV is not a Joint
Employer of CONTRACTOR’s employees under the Fair Labor Standards Act, or other
codified law. CONTRACTOR affirms and represents that MV has no power or authority to
hire and fire CONTRACTOR’s employees; that MV has no supervision or control of
CONTRACTOR’s employee work schedules or conditions of employment; that CONTACTOR
is the exclusive decision maker of CONTRACTOR’s methods and rates of payment to its
employees; and, that CONTRACTORIis the sole administrator and keeper of
CONTRACTOR’s employment records

Applicable Law and Forum: Except as hereinafter specifically provided, this Agreement shall
be governed by and construed according to the laws of the State of Texas. The CONTRACTOR
shall comply with all local, state and federal laws and regulations applicable to this Agreement
and applicable in the goods and services provided under this Agreement.

Independent Contractor: CONTRACTOR’s relationship to MV in performance of this
Agreement is that of an independent contractor. The personnel performing services under this
Agreement shall at all times be under CONTRACTOR’s exclusive direction and control and
shall be employees of CONTRACTOR and not employees of MV or the Authority.
CONTRACTOR shall pay all wages, salaries and other amounts due its employees in
connection with this Agreement and shall be responsible for- all reports and obligations
respecting them, such as social security, income tax withholding, unemployment compensation,
workers compensation insurance, and similar matters. CONTRACTOR shall notify its
employees by written notice that any and all obligations in connection with their employment
are those of the CONTRACTOR and not of MV or the Authority.

Audit and Records, CONTRACTOR shall allow the authorized representatives of MV, the U.S.
Department of Transportation, and the Comptroller General of the United States, the State of
Maryland and the Authority to inspect and audit all data and records of the CONTRACTOR
relating to performance under this Agreement, including payroll records and any and all Drive-
Cam clips generated in performance of this Agreement. Such audit shall be allowed upon
reasonable notice of any aforementioned entity. Further, CONTRACTOR shall maintain all
required records for three years after final payment under this Agreement and until all other
pending matters are closed. Furthermore, CONTRACTOR shall maintain a separate set of
books for all costs and revenues attributable to this Agreement and shall not co-mingle said
books or records with any other operation of CONTRACTOR. CONTRACTOR shall provide
MV, on an annual basis, a reviewed copy of its consolidated financial audit disclosing all costs
and revenues attributable to this agreement performed by an auditing firm authorized to do
business in the state of Maryland or Virginia.

Severability: Ifany portion of this Agreement is ruled by a court of competent jurisdiction to be
invalid, illegal or unenforceable, such portion shall be ineffective to the extent of the invalidity,
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24.

illegally or unenforceability without affecting in any way the remaining portions of the
Agreement.

Insurance: CONTRACTOR shall procure and maintain during the life of this Agreement
insurance of the types and in the minimum amounts stated in the Master Agreement and this
Agreement. Said insurance shall be written by an insurer having a most recent published
rating by A.M. Best & Company of “A-VII” or better. Prior to commencing any work
under this Agreement, CONTRACTOR shall furnish Certificates of Insurance approved by
MYV evidencing the maintenance of said insurance. The certificates shall provide that no
material alteration or cancellation, including expiration and non-renewal, shall be effective
until thirty (30) days after receipt of written notice by the MV. MV and the Authority will
be included as an additional insured under these policies.

a. Workers Compensation:  Throughout the term of this Agreement, CONTRACTOR
shall maintain a policy of workers compensation insurance. CONTRACTOR shall maintain
part I of workers compensation insurance at the Virginia statutory levels. CONTRACTOR
shall maintain the Employer’s Liability insurance with minimum limits of $1,000,000 Each
Accident; $1,000,000 Disease Policy Limits; $1,000,000 Disease Each Employee. MV and
the Authority shall be included as Alternate Employers under this policy.

b. Employment Practices Liability Insurance. Throughout the term of this Agreement,
CONTRACTOR shall maintain an Employment Practices Insurance Liability (EPLI) policy
at its sole cost and expense with a single claim limit of $500,000 and an aggregate limit of
$1,000,000 with a deductible of no more than $25,000. The policy shall include third party
liability coverage with MV named as a covered third party.

The insurance provided by the CONTRACTOR shall apply on a primary basis. Any
insurance maintained by MV or the Authority shall be excess of and shall not contribute
with the insurance provided by the CONTRACTOR. Unless otherwise stated herein, no
deductible or self-insured retention is permitted. All policies will contain a waiver of
subrogration by which CONTRACTOR agrees to waive all rights against MV and the
Authority and their agents, officers, directors, and employees for recovery of damages to the
extent these damages are covered by the required insurance polices stated herein.

Compliance with these insurance requirements shall not limit the liability of the
CONTRACTOR. Any remedy provided to MV by the insurance provided by
CONTRACTOR shall be in addition to and not in lieu of any other remedy (including, but
not limited to, as an indemnity of the CONTRACTOR) available to MV under the

Agreement or otherwise.

Neither approval nor failure to disapprove insurance furnished by CONTRACTOR shall
relieve the CONTRACTOR from responsibility to provide insurance as required by the
Agreement.

CONTRACTOR shall also carry such other insurance that may be required by law. The
foregoing requirements as to the types and minimum limits of insurance to be maintained by
CONTRACTOR and any approved of said insurance by MV shall not in any manner limit
the liability or obligations otherwise assumed by CONTRACTOR under this Agreement,
including but not limited to the indemnification provisions of this Agreement.

Anything to the contrary notwithstanding the liabilities of the CONTRACTOR under the
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EXHIBIT A

I agree that I am solely an employee of Diamond Transportation Services, for benefits plan
purposes and that I am eligible only for such benefits as Diamond Transportation Services may
offer to me as its employee. I further understand and agree that I am not eligible for or entitled
to participate in or make any claim upon any benefit plan, policy, or practice offered by
WMATA or MV Transportation, their affiliates, subsidiaries, or successors to any of their direct
employees. I further agree and understand that Diamond Transportation Services is the exclusive
decision maker of my method and rates of payment and the sole administrator and keeper of my
employment records

Employee’s Printed Name Diamond Transportation Services
Signature Signature
Date Date

POV S










This electronic transmission and any attach)nent(s) may contain confidential information which is for the sole use of the intended
recipient. Be aware, any disclosure, copying, distribution or use of the contents of this information is prohibited. If you have received
this message in error, promptly notify the sender by return email and permanently delete this from your computer. Thank you.
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494 SIMONRESOURES

Master Agrecment is terminated or reduced by 10% or nore for any reason; or (i) MV is
directed to terrainate this Agreement by the Authority; or (i) MV finds it is in iis best
interests to terminate this Agreement for any reason. Any such termination shall be effected
by delivery by MV to the CONTRACTOR a Notice o” Termination specifying that work
under the Agrzement is terminated and the date upon which the termination becomes
effective. After CONTRACTOR’s receipt of a Notice f Termination and, except as MV
otherwise directs, CONTRACTOR shall incur no firthe- obligations in conncction with the
terminated waork and, on the date set in the Notice of Te mination, the CONTRACTOR will
stop work. In the event of termination for convenience, CONTRACTOR shall be entitled to
receive paymert for services provided in accordance with the terms of this Agreement prior to
termination, but shall not be entitled to any other costs.

12.2 Termination For CONTRACTOR s Default. In adcition to the right of MV to terminate
this Agreement for convenience as provided in Sectioy, 12.1 above, MV may, by written
Notice of Defanlt to the CONTRACTOR, terminate the -vhole or any part of this Agreement
in the event of a “Default” of CONTRACTOR which is r ot cured under the provisions of this
paragraph. A “Default” shall mean any of the following:

122.1  The failure of CONTRACTOR to perform any of its obligations
under this Agreement;

12.2.2 The failure of CONTRACTOR to jerform up to the standards that
CONTRACTOR is required to meet under the Master Agreement, or the
policies and standards of MV or the Au hority, or;

1223 The performance of CONTRACTOR under this Agreement in 2 manner that
results in repeated instances of docume sted criticism of CONTRACTOR by
Authority, or

12.2.4  Any incident of CONTRACTOR or CONTRACTOR's employees falsifying
data or reports

12.2.4 The CONTRACTOR fails at any time :0 procure and maintain the required
levels of insurance hereunder,

122.5  Notwithstanding anything to the contra v herein, it is understood and agreed
that in the event of failure by CONTRACTOR to perform services required
by this Agreement, in addition to all other remedies, penalties and damages
provided herein or by law, MV may also deduct from amounts owed to
CONTRACTOR for service performi:d, and withhold from payment to
CONTRACTOR the amount of am’ cost or expemse rcsulting from
CONTRACTOR’s default, or necessaiy to protect MV from any potential
claims, costs, and expense that conld a ise or result from CONTRACTOR’s
default.

12.2.6. Tn the event of any of the foregoing defiuilts, MV shall send written notice to
CONTRACTOR sctting forth the manner in which the CONTRACTOR is in
default and stating that this Agreement will be terminated unless the Default
is curcd within ten (10) days (or such }sger period as MV may authorize in
writing) after receipt of notice fim MV specifying such failure.
Notwithstanding the foregoing, if at any time CONTRACTOR fails to
procure and maintain insurance as niquired by this Agreement and the
Master Agreement, or the default invalves a matter of public safety, MV
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material alteration or cancellation, including expiration and non-renewal, shall be effective
until thirty (30) days after receipt of written notice by th: MV. MV and the Authority will
be included as an additional insured under these policies.

a. Workers Compensation:  Throughout the term of this Agreement, CONTRACTOR
shall maintain a golicy of workers compensation insurance, CONTRACTOR shall maintain
part I of workers compensation insurance at the Virginia statutory levels. CONTRACTOR
shall maintain the Employer’s Liability insurance with #r inimum limits of $1,000,000 Each
Accident; $1,000,000 Disease Policy Limits; $1,000,000 Disease Each Employee. MV and
the Authority shall be included as Alternate Employers under this policy.

b. Employmen: Practices Liability Insurance. Throughout the term of this Agreement,
CONTRACTORF. shall maintain an Employment Practices Insurance Liability (EPLI) policy
at its sole cost and expense with a single claim lmit of :3500,000 and an aggregate limit of
$1,000,000 with a deductible of no more than $25,000. I'he policy shall include third party
liability coverage with MV named as a covered third parly.

The insurance provided by the CONTRACTOR shall apply on & primary basis. Any
insurance maintained by MV or the Authority shall be cxcess of and shall not contribute
with the insurance provided by the CONTRACTOR. Unpless otherwise stated herein, no
deductible or sclf-insured retention is permitted. All policies will contain a waiver of
subrogration by which CONTRACTOR agrees to waive all rights against MV and the
Authority and tteir agents, officers, directors, and employees for recovery of damages to the
extent these damages are covered by the required insurar ce polices stated herein.

Compliance with these insurance requirements sha] not limit the liability of the
CONTRACTCR, Any remedy provided to MV by the insurance provided by
CONTRACTCR shall be in addition to and not in lieu f any other remedy (including, but
not limited to, as an indemnity of the CONTRACI'OR) available to MV under the
Agreement or otherwise.

Neither approval nor failure to disapprove insurance furnished by CONTRACTOR shall
relieve the CONTRACTOR from responsibility to provide insurance as required by the
Agreement.

CONTRACTOR shall also carry such other insurance that may be required by law. The
foregoing requirements as to the types and minimum limits of insurance to be maintained by
CONTRACTOR and any approved of said insurance by MV shall not in any manner limit
the liability or obligations otherwise assumed by CONTRACTOR under this Agreement,
including but riot limited to the indemnification provisio:is of this Agreement.

Anything to the contrary notwithstanding the liabilities of the CONTRACTOR under the
Agreement shall survive and not be terminated, rediced, or otherwise limited by any
expiration or teymination of insurance coverage’s.

If CONTRACTOR, for any rcason, fails to maintain imnrance coverage, which is required
pursuant to this Agreement, the same shall be deemed a material breach of contract. MV, at
its sole option, may immediately terminaté this Agresment and withhold from payment
amounts reasonably necessary, in MV's sole discretion, 0 cover any anticipated or potential
claims that mey- have arisen during the period of lapsec coverage. Alternatively, MV may
purchase such required insurance coverage, and withou: further notice to CONTRACTOR,
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WASHINGTON METROPOLITAN AREA TRANSIT AGTHORITY

SUPPLY AND SERVICE CONTRACT

RFP CQ12169/KAM

WASHINGTON METROPOLITAN AREA TRANSIT AUTHORITY

SOLICITATION, OFFER AND AWARD
CONTINUATION SHEET

THE UNDERSIGNED ACKNOWLEDGES RECEIPT OF THE FOLLOWING AMENDMENTS

TO SOLICITATION  RFP CQ12169/KAM

Amendment Number

Amendment Number

Amendment Number

Amendment Number

Amendment Number

Amendment Number

Amendment Number

1
2
3
4
5
6
7

Dated

June 7, 2012

Dated
Dated
Dated
Dated

Dated

June 19, 2012

June 29, 2012

July 13, 2012

July 30, 2012

August 2, 2012

Dated August 8, 2012

Failure to acknowledge receipt of all amendments may render the offer unacceptable.
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WASHIN: N METROPOLITAN AREA TRANSIT A ORITY
SUPPLY AND SERVICE CONTRACT RFP CQ12169/KAM
(Check One)
Are you a WMATA self-certified SBLPP vendor? Yes____No i_

(Provide copy of SBLPP Congratulatory document).

What is your firm’s proposed SBLPP Goal for this project? SBLPP 2.09%
Goal for this Project-Minimum SBLPP Goal is 2%.

List subcontracting opportunities and dollar amount below.
(Attach additional document)

Dollar Value

OEportunit /
Quality Assurance & Eligibility Staff
i i i 5 year estimate $1,475,000

Uniforms

Provided by Hanover Uniform 5 year estimate $90,000
Training Customer Service/ADA

Provided by Simon & Simon 5 year estimate $37,500
COGNOS BI

Provided by SL King Option

Are there WMATA self-certified small businesses in the subcontractor Yes _L No___
categories?

(Provide the names and categories of firms that will be utilized.

Attach additional document.)

Please see SBLPP log attached.

Was WMATA’'s Office of Procurement, Small Business & Local Yes _\L No___
Preference Coordinator contacted for support and assistance?

Were advertisements placed? If so with what paper(s)? How long did Yes / No
the ad run? . ) . .
Placed 2 ads for 1 day each in both the Washington Post and the Washington Times.

Were local business organizations contacted? Do you have names Yes L No__
? ?
and dates of contact? What were the Results of the contact” Please see attached SBLPP log.

Were SBLPP businesses contacted directly? If so, attach
documentation. - yes please see attached SBLPP log.

Are there other documents to confirm best faith efforts of small Yes l_ No__
business outreach activities? pjaase see attached SBLPP log.

19






























WASHINGTON METROPOLITAN AREA TRANSIT A JTHORITY
SUPPLY AND SERVICE CONTRACT RFP CQ12169/KAM

REPRESENTATIONS AND CERTIFICATIONS
(NON-FEDERALLY FUNDED SUPPLY/SERVICE/CONSTRUCTION CONTRACTS)

REPRESENTATIONS

Instructions: Check or complete all applicable boxes or blocks on this form and submit it with your offer.

1. TYPE OF BUSINESS ORGANIZATION

By submission of this offer, the offeror represents that it operates as [ ] an individual, [ ] a partnership,
[ 1 a limited liability company, [ ] a joint venture, [ ] a nonprofit organization, or [y] a corporation,

incorporated under the laws of the State of ____California

2, AFFILIATION AND IDENTIFYING DATA

Each offeror shall complete (a), (b) if applicable, and (c) below, representing that:

(a) it[ 1is, [/] is not, owned or controlled by a parent company. For this purpose, a parent
company is defined as one which either owns or controls the activities and basic business
policies of the offeror. To own another company means the parent company must own at least
a majority, i.e., more than 50 percent, of the voting rights in that company. To control another
company, such ownership is not required; if another company is able to formulate, determine or
veto basic business policy decisions of the offeror, such other company is considered the
parent of the offeror. This control may be exercised through the use of dominant minority

voting rights, use of proxy voting, contractual arrangements or otherwise.

(b) if the offeror is owned or controlled by a parent company, it shall insert in the space below the

name and main office address of the parent company:

N/A

Name of Parent Company

N/A
Main Office Address (including ZIP Code)

(¢) if the offeror has no parent company, it shall provide in the applicable space below its own
Employer's Identification Number (E.I.N.), (i.e., number used on Federal Tax Returns or, if it has

a parent company, the E.l. No. of its parent company).

Offeror E.I. Number: 94-2491705 or, Parent Company's E.I. Number: _N/A

(d) If a Data Universal Numbering Systems (DUNS), number has not been established for the
address entered on the Solicitation, Offer, and Award Form, the Authority will arrange for the
assignment of this number after award of a contract and will notify the Contractor accordingly.

CERTIFICATIONS

3. COVENANT AGAINST GRATUITIES

By submission of this offer, the offeror certifies, and in the case of a joint offer, each party thereto

certifies as to its own organization, that in connection with this procurement:

Neither it nor any of its employees, representatives or agents have offered or given gratuities (in the
form of entertainment, gifts or otherwise) to any director, officer or employee of the Authority with the

31



WASHINGTON METROPOLITAN AREA TRANSIT HORITY
SUPPLY AND SERVICE CONTRACT RFP CQ12169/KAM

view toward securing favorable treatment in the awarding, amending, or the making of any
determination with respect to the performing of the contract.

CONTINGENT FEE

By submission of this offer, the offeror certifies, and in the case of a joint offer, each party thereto

certifies as to its own grganization, that in connection with this procurement:

(a) it [ ] has, [¥] has not, employed or retained any company or persons (other than a full-time,
bona fide employee working solely for the offeror) to solicit or secure this contract, and

(b) it[ ] bas, [Vf has not, paid or agreed to pay any company or person (other than a full-time,
bona fide employee working solely for the offeror) any fee, commission, percentage, or
brokerage fee contingent upon or resulting from the award of this contract.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION

(a) By submission of this offer, the offeror certifies, and in the case of a joint offer, each party
thereto certifies as to its own organization, that in connection with this procurement:

M The prices in this offer have been arrived at independently, without, for the purpose of
restricting competition, any consultation, communication, or agreement with any other
offeror or with any other competitor, as to any matter relating to such prices;

(2) Unless otherwise required by law, the prices which have been quoted in this offer have
not been knowingly disclosed by the offeror and will not be knowingly disclosed by the
offeror prior to the opening of bids (in the case of a sealed bid solicitation) or prior to
award (in the case of a negotiated procurement), directly or indirectly, to any other
offeror or to any competitor; and

(3) No attempt has been made or will be made by the offeror to induce any other person or
firm to submit or not to submit an offer for the purpose of restricting competition.

(b) Each person signing this offer certifies that:

M He or she is the person in the offeror's organization responsible within that organization
for the decision as to the prices being offered herein and that he/she has not
participated, and will not participate, in any action contrary to (a)(1) through (a)(3)
above; or

(2) He or she is not the person in the offeror's arganization responsible within that
organization for the decision as to the prices being offered herein, but that he/she has
been authorized in writing to act as agent for the persons responsible for such decision
in certifying that such persons have not participated; and will not participate, in any
action contrary to (a)(1) through (a)(3) above, and as their agent does hereby so certify.

NONDISCRIMINATION ASSURANCE

By submission of this offer, the offeror certifies, and in the case of a joint offer, each party thereto
certifies as to its own organization, in connection with this procurement that it will not discriminate on the
basis of race, color, creed, national origin, sex, age in the performance of this contract. The offeror is
required to insert the substance of this clause in all subcontracts and purchase orders. Failure by the
contractor to carry out these requirements is a material breach of this contract, which may result in the
termination of this contract or such other remedy as the Authority deems appropriate. The offeror further
agrees by submitting this offer that it will include this certification, without modification, in all
subcontracts and purchase orders.
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Schedule Three

* 2012- Modesto CA. MV was low bidder but overall not the highest technically scored
proposer. MV had taken an aggressive staffing approach in light of the City’s financial
challenges, but this actually counted against MV in the technical scoring. As such, MV
was not the winner.

» 2011- Calaveras County, CA. MV was low bidder, but winning proposer had offered
additional resources outside the scope of the RFP that the County felt made up for the
cost difference. The winning bidder was able to leverage some resources it had in the
region for marketing and passenger eligibility that MV was not able to offer.

* 2011- Pace Will County, IL. MV was low bid by $30,000 but because the incumbent
received a higher technical service evaluation client made a decision not to transition the
contract.






SCHEUDLE SIX

Opportunity Company Contract Amount Percentage
Quality Assurance & Eligibility Staff | Diamond Transportation | 5 yr estimate $1,475,000 | 1.9%
Uniforms Hanover Uniform 5 yr estimate $90,000 011%
Training Customer Service/ADA Simon & Simon 5 yr estimate $37,500 .004%
COGNOS BI SL King Option Option
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Unconditional Satisfaction Guaranteed Warranty

We Provide Freedom™

MV Transportation is pleased to provide the following unconditional warranty to the Washington
Metropolitan Area Transit Authority (WMATA). In the event MV is selected to provide services
pursuant to WMATA’s Request for Proposal for MetroAccess Paratransit Service for Maryland,
Virginia, and the District of Columbia, in addition to any contractual warranties and remedies that
WMATA is entitled to under the contract, MV will warrant its service as follows:

In the event the Washington Metropolitan Area Transit Authority (WMATA) is
dissatisfied with MV’s service for any reason during the term of the contract,
WMATA may terminate the contract. In the event the contract is so terminated,
MV will refund to WMATA any and all profits made by MV resulting from this
contract, during the final 12 months during the period prior to the termination.
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OCC Proposed rFloor Layout: Legend
1.RS: Reservation Supervisor
2.DS: Dispatch Supervisor
3.NSD: No Show Dispatcher
4.UPD: Unperformed and Late Pull-Out Dispatcher
5.LTD: Late Trip Dispatcher
6.RTD: Radio Dispatcher
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[RON MOUNTAIN'

System Description of Iron Mountain’s Information
Technology (IT) Infrastructure Environment
2011

Executive Summary

The following system description covers Iron Mountain's Information Technology
Infrastructure Environment (“IT Environment” or "System”) including: data center
operations, database administration, storage management, server administration, help
desk support, system backup and disaster recovery processes, as well as network
operations, system monitoring tools and processes, system security (both logical and
physical), change management and common support processes, applicable to all lines
of business.

The System is comprised of the following components:
Infrastructure (facilities, equipment, and networks)
Software {systems, applications, and utilities)

People (developers, operators, users and managers)
Procedures (automated and manual)

Data (transaction streams, files, databases, and tables)

The following sections of this description define each of these five components
comprising the System.
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Procedures

Iron Mountain has documented policies and procedures to support the operations and
controls over its IT Infrastructure Environment managed by Infrastructure Services. Specific
examples of the relevant policies and procedures include the following:
¢ Policy management and communication
System security administration
Server security configuration
Computer operations
Network operations
Disaster recovery planning
Job scheduling and monitoring of data processing
Enterprise change management
Incident/Problem management
Physical security administration
Tape back-up and offsite storage

Data

Infrastructure Services manages the following four database platforms within the Iron
Mountain IT Infrastructure Environment: Oracle, SQL, DB2 and Progress. Access to data is
limited to authorized personnel in accordance with the Company'’s system security
administration policies.

Infrastructure Services is also responsible for the overall availability of data, including
system backups, monitoring of data processing and file transmissions as well as
identifying and resolving problems.

The scope of the IT Environment covered by this system description is limited to the [T
infrastructure supporting the technology solutions above, which are managed by
Infrastructure Services. Infrastructure Services also provides the following functions,
which are not in scope of this report:

e Telecommunications

e Business Unit specific tasks

s Application software and support tasks
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Company Overview

Iron Mountain is a trusted Global outsourcing partner for both records management
and data protection services. The Company's comprehensive services help businesses
save money and manage risks associated with legal and regulatory compliance,
protection of vital information, and business conftinuity.

Iron Mountain’s Records Management services include:

Records management program development and implementation based on
best-practices and expertise to help customers meet specific regulations that
impact their business

Policy-based records management programs that feature secure, cost-effective
storage, flexible retrieval access and retention management

Secure Shredding and record destruction services provided in conjunction with
records retention schedules, that ensures secured chain of record custody
Customized services for vital records, film & sound, and regulated industries such
as financial services and healthcare.

Digital Record Center — Content Management

Iron Mountain's Data Protection services include:

Secure, off-site vaulting of data backup tapes for fast and efficient data
recovery in the event of a disaster, human error or virus

Iron Mountain's Digital services include:

® @& o o o

Digital Archiving services for secure, legally compliant and cost-effective long-
term archival of electronic records, including SEC-compliant email
o Content Monitoring and Supervision
Managed, online data backup and recovery services for PC and server data —
Connected Backup and LiveVault
Intellectual Property Management services to secure source code and other
proprietary information with a trusted, neutral third party — IPM
Domain Name Registration and Management
Digital Archives for Medical Images
Data Restoration and Electronic Discovery Service
Email Continuity Service
Data Defense



[RON MOUNTAIN

User Entity Control Considerations

In designing its system, Iron Mountain has contemplated that certain complementary
controls would be implemented by user entity organizations (Iron Mountain's Clients,
etc) to achieve certain criteria applicable to security, confidentiality, availability and
processing integrity. The complementary user entity controls are listed below.

e Clients are responsible for safeguarding the passwords used to access Iron Mountain
applications, and do not share them with un-authorized personnel. Furthermore, any
need for creation, deletion or modification of user access must be timely notified to
Iron Mountain. (Criteria S3.2).

e Clients are responsible for the appropriateness (and maintaining the confidentiality)
of data provided to Iron Mountain and/or entered into Iron Mountain applications.
(Criteria C3.2)

+ Clients are responsible for adequately securing data contained in output reports

provided by Iron Mountain, including appropriateness of individuals accessing any
output reports through the Iron Mountain system. (Criteria C3.8).

-10-
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Mission Statement and Values
Mission Statement

Our mission is to be The Standard of Excellence in the provision of passenger
transportation services. We will provide these services to both public and private
agencies nationwide. We will accomplish this mission in a safe, efficient and cost
effective manner while treating our employees as part of our family and our
customers as our most important asset.

Just Do It!

There have been many attempts to define quality and depending upon the
industry, or the application, quality means different things to different companies.
And while it may be desirable to define quality in abstract terms, it is also
necessary to recognize how basically simple it is.

For MV, quality is as simple as picking up our customer on time in a clean, well
maintained vehicle, by a highly trained and motivated operator, in a clean
uniform, performing his or her duties in a safe, reliable and competent manner.
Is the attainment of quality any more difficult or elusive than that?

If you wish to ensure that the quality of service at your location is at the highest
possible level, simply check for the basics. It is really that simple. All that is
required of us to determine if we are meeting the objectives to be deemed the
“Standard of Excellence” is to measure our performance against our mission
statement. There is nothing mystical, magical or elusive about quality. We all
know what it is.

Our Values

We are a people business and the word “RESPECT” best describes our
commitment to service. To our passengers, YOU are the Company. As a MV
employee, it is your responsibility to always protect our values. You have joined
a very special Company that provides a very important service to our clients and
customers. We stand for:

Let courtesy, warmth, empathy and kindness drive your

Respect behaviors
E thics Simply put, do the right thing
Safety Nothing is more important than safety

Profitable Growth Positive financial performance of our Company

Excellence Quality and integrity are our backbone

It is all about teamwork and recognizing each other

Celebration :
and our accomplishments

T alented We are the best at what we do and the service we provide



Purpose of Employee Handbook

This employee handbook has been drafted as a guideline for our employees. It
describes the Company’s general philosophy and some of its policies and
procedures. Except for the Company policy regarding at-will employment, the
Company reserves the right to amend, withdraw, or modify these policies or
procedures at any time with or without notice to employees.

The Company reserves the right to interpret all provisions of this handbook. The
Company’s interpretation shall, in all instances, be final. More detailed policies
are available on Portal.

Code of Conduct

Our code of conduct, previously contained in the booklet Striving for
Excellence, has been fully incorporated into this Employee Handbook. Our
Code has been adopted by the MV Transportation, Inc. Board of Directors as the
ethics and business code of conduct for our Company and its subsidiaries. [t
summarizes the principles that guide our actions in the marketplace as we strive
to be the best provider of transportation and management services. Our code
applies to all MV employees, members of the Board of Directors, agents,
consultants, contract labor, or others, when they are representing or acting on
behalf of MV. We expect our contractors and suppliers to be guided by these
standards as well. Our code promotes not only “doing things right”, but also
“doing the right things” to maintain our personal and institutional integrity.

At MV, we believe that ethical conduct requires more than simply complying with
the laws, rules, and regulations that govern our business. We are a Company
that values teamwork, sets team goals, assumes collective accountability for
actions, embraces diversity, and shares leadership. We are committed to
excellence and pursue superior performance in every activity. However, it is the
personal integrity of each of our employees and their commitment to the highest
standards of personal and professional conduct that underlie the ethical culture
of MV.

MV aims to set the standard for ethical conduct at all of our locations. We will
achieve this through behavior in accordance with six principles: Honesty,
Integrity, Respect, Trust, Responsibility and Citizenship.

Honesty: to be truthful in all our endeavors; to be honest and forthright with one
another and with our customers, communities, suppliers and shareholders.

Integrity. to say what we mean, to deliver what we promise, to fulfill our
commitments, and to stand for what is right.

Respect. to treat one another with dignity and fairness, appreciating the diversity
of our workforce and the uniqueness of each employee.






For the communities in which we live and work we are committed to observe
sound environmental business practices and to act as concerned and
responsible neighbors, reflecting all aspects of good citizenship.

For our shareholders we are committed to pursuing profitable growth, without
taking undue risk, to exercising financial discipline in the deployment of our
assets and resources, and to making accurate, timely, and clear disclosures in all
public reports and communications.

For our suppliers and partners we are committed to fair competition and the
sense of responsibility required of a good customer and teammate.

Obey the Law

We will conduct our business in accordance with all applicable laws and
regulations. The laws and regulations related to government contracting are far-
reaching and complex, thus placing responsibilities on MV beyond those faced
by companies without government customers. Compliance with the law does not
comprise our entire ethical responsibility. Rather, it is a minimum, absolutely
essential condition for performance of our duties.

Promote a Positive Work Environment

All employees want and deserve a workplace where they feel respected,
satisfied, and appreciated. As a national enterprise, we respect cultural diversity
and recognize that the various places in which we do business may have
different legal provisions pertaining to the workplace. As such, we will adhere to
the requirements specified by law in all of our localities, and further, we will not
tolerate harassment or discrimination of any kind -- especially involving age, sex,
ancestry, color, disability, national origin, race, religion, United States military
veteran's status, sexual orientation, marital status, or family structure.

Providing an environment that supports honesty, integrity, respect, ftrust,
responsibility, and citizenship permits us the opportunity to achieve excellence in
our workplace. While everyone who works for the Company must contribute to
the creation and maintenance of such an environment, our executives and
management personnel assume special responsibility for fostering a work
environment that is free from the fear of retribution and will bring out the best in
all of us. Supervisors must be careful in words and conduct to avoid placing, or
seeming to place, pressure on subordinates that could cause them to deviate
from acceptable ethical behavior.

Work Safely: Protect Yourself, Your Fellow Employees, and the World We
Live In

We are committed to providing a drug-free, safe, and healthy work environment,
and to observe environmentally sound business practices. We will strive, at a
minimum, to do no harm and where possible, to make the communities in which
we work a better place to live. Each of us is responsible for compliance with
environmental, health, and safety laws and regulations. Observe posted
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warnings and regulations. Report immediately to the appropriate management
any accident or injury sustained on the job, or any environmental or safety
concern you may have.

Workplace Violence

The Company is committed to providing a safe environment for our employees,
passengers, clients, and visitors. Any employee who commits or threatens any
violence in the workplace will be subject to termination. Each employee is also
responsible for reporting to his or her supervisor, a manager, or the Human
Resources Department any violence or threats of violence, whether involving an
employee or someone else. The Company will promptly investigate these
reports and take appropriate action to protect the safety of its employees.

Keep Accurate and Complete Records

We must maintain accurate and complete Company records. Transactions
between the Company and outside individuals and organizations must be
promptly and accurately entered in our books in accordance with generally
accepted accounting practices and principles in the United States. No one
should rationalize or even consider misrepresenting facts or falsifying records.
This includes records relating to time keeping and hours worked. It will not be
tolerated and will result in disciplinary action.

Make Accurate Public Disclosures

We must assure that all disclosures made in all periodic reports and documents
filed with the Securities and Exchange Commission, and other public
communications by the Corporation, are full, fair, accurate, timely, and
understandable. This obligation applies to all employees, including all financial
executives, with any responsibility for the preparation of such reports, including
drafting, reviewing, and signing or certifying the information contained therein.
This requires operating in an environment of open communication, while not
compromising proprietary and confidentiality concerns.

If you have concerns about any aspect of our financial disclosures, you should
talk to your manager, the Finance organization, the Legal Department, or the
Ethics Officer. Any employee who is contacted by another employee expressing
concerns about questionable accounting or auditing matters must immediately
report those concerns to the Ethics Officer.

Record Costs Properly

Employees and their supervisors are responsible for ensuring that labor and
material costs are accurately recorded and charged on the Company's records.
These costs include, but are not limited to, normal contract work, work related to
independent research and development, and bid and proposal activities.

Adhere to All Antitrust Laws



Antitrust is a blanket term for laws that protect the free enterprise system and
promote open and fair competition. These laws deal with agreements and
practices, "in restraint of trade" such as price fixing and boycotting suppliers or
customers, for example. They also bar pricing intended to run a competitor out of
business; disparaging, misrepresenting, or harassing a competitor; stealing trade
secrets; bribery; and kickbacks.

Antitrust laws are vigorously enforced. Violations may result in severe penalties
such as forced sales of parts of businesses and significant fines against the
Company. There may also be sanctions against individual employees including
substantial fines and prison sentences. These laws also apply to international
operations and transactions related to imports into and exports from the countries
in which we do business. Employees involved in any dealings with competitors
are expected to know that U.S. and other countries’ antitrust laws may apply to
their activities and to consult with the Legal Department prior to negotiating with
or entering into any arrangement with a competitor.

Know and Follow the Law When Involved in International Business

Corruption erodes confidence in the marketplace, undermines democracy,
distorts economic and social development, and hurts everyone who depends on
trust and transparency in the transaction of business. The Company is committed
to conduct its activities free from the unfair influence of bribery and to foster anti-
corruption awareness among its employees and business relations throughout
the world. There are several laws that govern these transactions:

e The Foreign Corrupt Practices Act (FCPA) is a United States law that
prohibits corruptly giving, offering or promising anything of value to foreign
officials or foreign political parties, officials or candidates, for the purpose
of influencing them to misuse their official capacity to obtain, keep, or
direct business or to gain any improper advantage. In addition, the FCPA
prohibits knowingly falsifying a Company's books and records or
knowingly circumventing or failing to implement accounting controls.
Employees involved in international operations must be familiar with the
FCPA and with similar laws that govern our operations in other countries
in which we do business.

o The International Traffic in Arms Regulations (ITAR) is a United States law
that regulates the international transfers of equipment or technology that
may contain prior approval, licensing, and reporting requirements.
Employees involved in international operations must also be familiar with
the ITAR.

e Additionally, it is illegal to enter into an agreement to refuse to deal with
potential or actual customers or suppliers, or otherwise to engage in or
support restrictive international trade practices or boycotts.

It is always important that employees conducting international business know
and abide by the laws of the United States and the countries that are involved in



the activities or transactions. These laws govern the conduct of MV employees
throughout the world. If you participate in these business activities, you should
know, understand, and strictly comply with these laws and regulations. If you are
not familiar with these rules, consult with your supervisor, the Business
Development Department and the Legal Department prior to negotiating any
foreign transaction.

Follow the Law and Use Common Sense in Political Contributions and
Activities

MV encourages its employees to become involved in civic affairs and to
participate in the political process. Employees must understand, however, that
their involvement and participation must be on an individual basis, on their own
time, and at their own expense. In the United States, federal law prohibits
corporations from donating corporate funds, goods, or services, directly or
indirectly, to candidates for federal offices -- this includes employees' work time.
Local and state laws also govern political contributions and activities as they
apply to their respective jurisdictions, and similar laws exist in other countries.

Carefully Bid, Negotiate, and Perform Contracts

We must comply with the laws and regulations that pertain to the acquisition of
goods and services by our customers. We will compete fairly and ethically for all
business opportunities. In circumstances where there is reason to believe that
the release or receipt of non-public information is unauthorized, do not attempt to
obtain and do not accept such information from any source.

Appropriate steps should be taken to recognize and avoid organizational conflicts
in which one business unit's activities may preclude the pursuit of a related
activity by another Company business unit.

If you are involved in proposals, bid preparations, or contract negotiations, you
must be certain that all statements, communications, and representations to
prospective customers are accurate and truthful. Once awarded, all contracts
must be performed in compliance with specifications, requirements, and clauses.

Avoid lllegal and Questionable Gifts or Favors

The sale of MV products and services should always be free from even the
perception that favorable treatment was sought, received, or given in exchange
for the furnishing or receipt of business courtesies. Employees will neither give
nor accept business courtesies that constitute, or could be reasonably perceived
as constituting, unfair business inducements or that would violate law, regulation
or policies of the Company or customer, or could cause embarrassment to or
reflect negatively on the Company's reputation. Although customs and practices
may differ among the many marketplaces in which we conduct our business, our
policies in this regard are substantially similar within the United States and
elsewhere throughout the world. As a matter of respect for the rich and diverse



customs practiced among our business relations internationally, permissive
conduct may differ somewhat in accordance with applicable policy or upon
guidance from the business unit's Ethics Officer and Legal Department.

Gifts, Gratuities, and Business Courtesies to U.S., State, and Local
Government Employees

Federal, state and local government departments and agencies are governed by
laws and regulations concerning acceptance by their employees of
entertainment, meals, gifts, gratuities, and other things of value from firms and
persons with whom those government departments and agencies do business or
over whom they have regulatory authority. It is the policy of MV to comply strictly
with those laws and regulations.

Federal Executive Branch Employees

MV employees are prohibited from giving anything of value to federal Executive
Branch employees, except as follows:

e MV advertising or promotional items of little intrinsic value (generally
$10.00 or less) such as a coffee mug, calendar, or similar item displaying
the Company logo;

o Modest refreshments such as soft drinks, coffee, and donuts on an
occasional basis in connection with business activities; or

e Business-related meals and local transportation having an aggregate
value of $10.00 or less per occasion, provided such items do not in
aggregate exceed $10.00 in a calendar year. Although it is the
responsibility of the government employee to track and monitor these
thresholds, no MV employee shall knowingly provide meals and/or
transportation exceeding the $10.00 individual or $10.00 annual limit.

Federal Legislative and Judiciary Branches, and State and Locai
Government Employees

Employees of the federal Legislative and Judiciary Branches and employees of
state and local government departments or agencies are subject to a wide variety
of different laws and regulations. These laws and regulations and Corporate
Policy Statements pertaining to them must be consulted prior to offering such
employees anything of value.

Business Courtesies and Gifts to Non-Government Persons

It is an acceptable practice for MV employees to provide meals, refreshments,
entertainment, and other business courtesies of reasonable value to non-
government persons in support of business activities, provided:

e The practice does not violate any law or regulation or the standards of
conduct of the recipient's organization. The person who offers the courtesy



is responsible for inquiring prohibitions or limitations of the recipient's
organization before offering any business courtesy; and

e The business courtesy must be consistent with marketplace practices,
infrequent in nature, and may not be lavish or extravagant. While it is
difficult to define "lavish or extravagant' by means of a specific dollar
amount, a common sense determination should be made consistent with
reasonable marketplace practices.

MV employees are prohibited from offering or giving tangible gifts (including
tickets to sporting, recreational, or other events) having a market value of
$100.00 or more, to a person or entity with which the Company does or seeks to
do business, unless specifically approved by the Chief Executive, President, or
the General Counsel.

Business Courtesies and Gifts to MV Employees

Although an employee may not use his or her position at MV to foster obtaining
business courtesies, it is permissible to accept unsolicited meals, refreshments,
entertainment, and other business courtesies on an occasional basis, provided:

e The acceptance will foster goodwill and successful business relations;

e The courtesies are not lavish or extravagant under the circumstances;

e The courtesies are not frequent and do not reflect a pattern or the
appearance of a pattern of frequent acceptance of courtesies from the
same entities or persons; and

¢ The employee accepting the courtesies would feel comfortable about
discussing the courtesies with his or her manager or coworker, or having
the courtesies known by the public.

It is the personal responsibility of each employee to ensure that his or her
acceptance of such meals, refreshments, or entertainment is proper and could
not reasonably be construed in any way as an attempt by the offering party to
secure favorable treatment.

MV employees are not permitted to accept compensation, honoraria, funds or
monetary instruments in any form or amount, or any tangible gift (including
tickets to sporting, recreational, or other events) that has a market value of
$100.00 or more, from any entity, representatives of any entity, or any person
that does or seeks to do business with the Company, unless approved by the
CEO or President. Solicitation of gifts is always prohibited. If you have any
questions about the propriety of a gift, gratuity, or item of value, contact your
supervisor, the CEO or President.

Gifts to MV Employees Who Procure Goods or Services for MV

If you buy goods or services for MV or are involved in the procurement process,
you must treat all suppliers uniformly and fairly. In deciding among competing
suppliers, you must objectively and impartially weigh all facts and avoid even the
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appearance of favoritism. For this reason, gifts from suppliers or vendors must
not be accepted, except advertising or promotional items of nominal value such
as a pen, key chain, water bottle, visor, cup or glass or similar items displaying a
Company's logo. Established routines and procedures should be followed in the
procurement of all goods and services.

Conflicts of Interest Are Prohibited

Playing favorites or having conflicts of interest - in practice or appearance - runs
counter to the fair treatment to which we are all entitled. Avoid any relationship,
influence, or activity that might impair, or even appear to impair, your ability to
make objective and fair decisions when performing your job. A conflict of interest
occurs whenever an individual’s private interest interferes with the interest of the
Corporation. We owe a duty to MV to advance its legitimate interests when the
opportunity to do so arises. You should never use Company property or
information for personal gain, or take for yourself personally any opportunity that
is discovered through your Company position.

Here are some ways a conflict of interest could arise:

e Employment, or agreement to accept future employment, by a competitor
or potential competitor, regardless of the nature of the employment, while
employed by MV without immediate disclosure to MV.

» Acceptance of gifts, payment, or services from those seeking to do
business with MV.

e Placement of business with a firm owned or controlled by an employee or
his/her family.

s Ownership of, or substantial interest in, a Company that is a competitor or
a supplier.

e Acting as a consultant to a MV customer or supplier.

e Having a personal interest or potential for gain in any Company
transaction.

Any situation, transaction, or relationship that might give rise to an actual or
potential conflict of interest must be disclosed in writing to your supervisor and
the CEO.

Follow the Rules about Employing Former Government Officials

There are extensive conflict of interest laws and regulations regarding the
employment or use of former government personnel. These rules extend to
contact or negotiations with current government employees to discuss their
potential employment by the Company or their use as consultants or
subcontractors. Conflict of interest laws and regulations must be fully and
carefully observed. When in doubt, consult corporate and Company policies and
procedures, and seek the advice of the Legal Department, Human Resources, or
the General Counsel.
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Maintain the Integrity of Consultants, Agents, and Representatives

Business integrity is a key standard for the selection and retention of those who
represent MV. Agents, representatives, or consultants must certify their
willingness to comply with the Company's policies and procedures and must
never be retained to circumvent our values and principles. Paying bribes or
kickbacks, engaging in industrial espionage, obtaining the proprietary data of a
third party without authority, or gaining inside information or influence are just a
few examples of what could give us an unfair competitive advantage in a
government procurement and could result in violations of law.

Protect Proprietary Information

Proprietary Company information may not be disclosed to anyone without proper
authorization. Keep proprietary documents protected and secure. In the course of
normal business activities, suppliers, customers, and competitors may
sometimes divulge to you information that is proprietary to their business.
Respect these confidences.

Obtain and Use Company and Customer Assets Wisely

Proper use of Company and customer property, electronic communication
systems, information resources, material, facilities, and equipment is your
responsibility. Use and maintain these assets with the utmost care and respect,
guarding against waste and abuse, and never borrow or remove them from
Company property without management's permission. Be cost-conscious and
alert to opportunities for improving performance while reducing costs. While
these assets are intended to be used for the conduct of MV's business, it is
recognized that occasional personal use by employees may occur without
adversely affecting the interests of the Company. Personal use of Company
assets must always be in accordance with corporate and Company policy --
consult your supervisor for appropriate guidance and permission.

All employees are responsible for complying with the requirements of software
copyright licenses related to software packages used in fulfiling job
requirements.

More Information

To support a comprehensive Ethics and Business Conduct Program, MV has
developed education and communication information documents in many subject
areas. These programs have been developed to provide employees with job-
specific information to raise their level of awareness and sensitivity to key issues.

Our Goal: An Ethical Work Environment

We have established this policy to underscore our commitment to ethical conduct
throughout our Company. Our CEO oversees a corporate wide effort to promote
a positive, ethical work environment for all employees. Our HR Department is
open to employees that have ethical questions. You are urged to utilize this
resource to report violations of the Code or whenever you have a question or
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Definitions

Introductory Period

The first ninety (90) days of employment are an introductory period. The period
is an essential part of the training and evaluation process and is used to ensure
that each employee’s performance meets the required standards. An
introductory period may be extended at the discretion of the supervisor. Because
employment at MV is “at-will’, we have no obligation to retain you nor do you
have an obligation to remain an employee during your introductory period.

Minimum Age

The minimum age for employment at MV is 18 years old, unless a different
minimum age is required by contract or licensing requirements.

Employment Categories

e Full-time employees are those who are regularly scheduled to work at
least 35 hours or more per week. Generally, regular, full-time employees
are eligible for some or all of the Company's benefit package, subject to
the terms, conditions, and limitations of each benefit program.

o Part-time employees are those who are regularly scheduled to work less
than 35 hours per week. This includes casual, occasional and on-call
drivers and other staff. While part-time employees receive all legally
mandated benefits (such as workers' compensation and Social Security
benefits), they are ineligible for many of the Company's other benefit
programs.

e Temporary employees are those who are hired as interim replacements,
to temporarily supplement the work force or to assist in the completion of a
specific project. Employment assignments in this category are of a limited
duration. Employment beyond any initially stated period does not in any
way imply a change in employment status. Temporary employees retain
such status unless and until notified of a change. The temporary
employment relationship is an at-will relationship, regardless of whether
an estimated duration of assignment exists. While temporary employees
receive all legally mandated benefits (such as workers' compensation
insurance and Social Security) they are ineligible for the Company's other
benefit programs. No temporary employment may last longer than 12
consecutive months.

Safety Sensitive Functions

The following functions are considered to be “safety sensitive”:

e Operating a revenue service vehicle, including when not in revenue
service;

e Operating a non-revenue service vehicle, when required to be operated by
a holder of a Commercial Driver’s License;

17



Controlling dispatch or movement of a revenue service vehicle;

Maintaining (including repairs, overhaul and rebuilding) a revenue service
vehicle or equipment used in revenue service

Thus, the following positions are “safety sensitive”:

Driver

Mechanic and other maintenance personnel

Reservationist (if performing safety sensitive functions)
Dispatcher

Road Supervisor

Assistant, Maintenance, Operations, Safety or General Manager

Compensation and Payroll Practices

Wages and Benefits

Each location of the Company has a wage and benefit structure. A printed
summary is posted at each location and will be made available to you upon
request. If a collective bargaining agreement exists at a location, it will describe
the wages and benefits for members of the bargaining unit. Wages and benefits
are subject to change from time to time. Contact your General Manager or the
Human Resources Department if you have any specific questions about your
wages or benefits.

Payroll Status

Non-exempt employee: Non-exempt or hourly employees are eligible to
receive overtime pay for overtime hours worked. Generally, employees
are entitled to time and one-half their regular rate of pay for all hours
worked over 40 in a workweek. If you work in a state that provides daily
overtime, such as California, MV pays overtime in accordance with state
law. Non-exempt employees will also be paid double time when required
by applicable state law. MV policy prohibits “comp time” as a replacement
for overtime pay for non-exempt employees. Paid time off including
vacation time, sick time and/or holiday pay are not included for the
purpose of computing overtime.

Exempt employee: Certain executive, administrative, and professional
employees are designated as salary-paid, overtime-exempt employees.
Such employees receive a weekly salary that is paid every pay period.
This predetermined amount is not reduced because of variations in the
quality or quantity of an employee’s work. Exempt employees are not
entitled to overtime compensation. Subject to certain exceptions, an
exempt employee must receive the full salary for any workweek in which
the employee performs any work, regardless of the number of days or
hours worked. Exempt employees do not need to be paid for any
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workweek in which they perform no work. Deductions will not be made
from an employee’'s weekly predetermined salary because of the
operating requirements of the business. If such an employee is ready,
willing and able to work, deductions may not be made for time when work
is not available. Please see our exempt payroll policy for more
information.

Payroll Period & Pay Dates

For payroll purposes, the workday is defined as 12:01 a.m. to midnight and the
workweek is defined as 12:01 a.m. Saturday to midnight the following Friday.
Any type of paid time off is not counted as time worked for computing overtime.

Generally, payday is every other Friday. The specific pay dates for each division
or location are posted on the employee bulletin board at that division or location.
If a payday falls on a holiday, you will receive your paycheck on the preceding
Thursday. Each paycheck covers work performed during the 14-day period
ending the Saturday before payday. Direct deposit is available to all employees.

Time Recording

If you are a non-exempt employee, you must record the time you start work, the
times you leave for and return from meal breaks, and the time you leave at the
end of your working day. All employees are required to record time-off.

Employees must accurately record all time worked. Employees who do not
accurately record all time worked, work off the clock, or otherwise falsify their
time records are in violation of company policy. Employees who violate company
policy may be subject to discipline, including immediate termination of their
employment.

When your employment begins, you will receive instructions on how to record
your time. Your immediate supervisor or manager must authorize your time
record.

Pay Adjustments

Operators and other division-based hourly jobs typically have pay adjustments
tied to an anniversary date or other due date and are effective on the first day of
the pay period following the anniversary date and/or due date. MV does not
normally conduct mid-year pay reviews to its non-driving workforce unless
required by contract. MV uses a common review date of January 1 and the first
full payroll cycle in January for non-driving, non-bargaining unit pay increases.
Any exceptions must be approved by the Group President and Senior Vice
President of Human Resources.

Operator Payroll Procedures

MV has adopted procedures that govern compensation for operators including
rate of pay, hours of work, training time, non-revenue and revenue work. Please
refer to the policy posted at your division for additional information.

19









you have questions about the rules, please contact your Supervisor or Human
Resources.

Attendance Policy

All MV employees are required to report to work on time every day they are
scheduled to work. The following policy applies to all non-exempt, non-
introductory period employees and is based on a rolling twelve (12) month time
period.

The policies outlined in this section do not limit the employee’s and the
Company’s right to end the employment relationship at any time, for any reason
not prohibited by law, with or without cause, and with or without notice.

Excused Absence

Excused absences are approved requests for family medical leave (FMLA), kin
care (if required by state law), personal leave, jury and/or witness duty, military,
bereavement, pre-arranged vacation days or any other leave protected by law.
Attendance points are not issued for excused absences.

Pre-arranged vacation days will be excused if:

1- A MV "Request for Time Off' form is competed and approved by the
Operations Manager, General Manager or Regional Vice President.

2 - These steps are completed per the division’s advance notice policy.

Unexcused Absence

Absenteeism is measured in occurrences. Employees are required to call in for
each day of work missed. All employees who will be absent or tardy are required
to notify their supervisor or dispatch at least one (1) hour prior to the start of their
shift. Notwithstanding the situations described below, if an absence occurs, or
an employee fails to call within the appropriate time, because of a FMLA qualified
serious medical condition, the employee’s absence will not count as an
occurrence.

e An unexcused absence, where the employee calls in at least one hour
prior to the start of his/her shift, is counted as one occurrence.

o Unexcused absences up to 5 consecutive days are counted as one
occurrence, provided proper notice is given. After day 5, each day of
absence is counted as an occurrence unless the employee provides a
doctor's note excusing the absence for up to a total of 10 days. After 10
days, each day absent will be counted as an occurrence. Absences
exceeding 10 days may be considered for a leave of absence.

e Calling in less than one hour in advance of your start time to report an
absence or tardy is counted as one and one-half (1 2) an occurrence.

o Failure to call at all (No Call — No Show) for a scheduled shift is counted
as four occurrences.
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e A failure to complete the entire shift is counted as one occurrence.

e Missing a required meeting is counted as one occurrence.

Tardiness

e Arriving to work up to 15 minutes after your scheduled reporting time
either for shift start or returning from rest or meal breaks is one-half (1/2)
an occurrence.

e Reporting to work more than 15 minutes after a scheduled reporting time
either for shift start or returning from rest or meal breaks will be counted
as one occurrence.

o If an employee is tardy for their shift, the shift may be re-assigned and the
employee sent home.

Disciplinary Guidelines for Attendance

All non-exempt employees will be issued an Employee Attendance Report
documenting each occurrence.

Violations of more than one component of the attendance policy, will receive a
single point assessment of the highest value.

Employees are allowed a maximum of seven (7) occurrences within a rolling 12
month period before a written warning is issued. Each occurrence is removed
from the employee’s record 12 months after the occurrence. If an employee
reaches 10 occurrences within a rolling 12 month period, he/she will be
terminated. :

Clean Slate

If an employee goes “occurrence free” for a consecutive six (6) month period,
his/her attendance record will be wiped clean and any prior occurrences will not
be considered as a basis for disciplinary action.

Company Meeting Attendance

We require that all employees attend Company operations meetings, which
include the monthly safety meetings. Failure to attend a mandatory Company
meeting will result in one attendance point.

Attendance Policy for Non-Exempt Introductory Employees

MV expects new employees to demonstrate excellent attendance during their
introductory period. Introductory period employees are permitted no more than
one (1) occurrence point using the guidelines set above.

Attendance Policy for Exempt Employees

Due to the nature of exempt or salaried work, exempt employees are not subject
to the Attendance/Tardiness Policy. Exempt employees are expected to
maintain good attendance and complete all work assignments and meet the
requirements of the position.
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Emergency Closings and Seasonal Work

Emergency conditions, such as severe weather, fire, flood, or earthquake, can
disrupt Company operations and interfere with work schedules, as well as
endanger employees' well being. These extreme circumstances may require the
closing down of operations partially, or business altogether. Time off due to
emergency closings is generally unpaid.

Due to seasonal or holiday fluctuations of business, it is sometimes necessary to
reduce hours below the normal level of hours worked. When this is necessary,
such reductions will be based on such factors as agency and client schedules, as
well as driver seniority. Drivers should expect such slowdowns to include, but
not be limited to, summers and seasonal holidays such as Thanksgiving or
Christmas.

Employee Benefits

Health & Dental Insurance

Eligible employees will be offered health and dental insurance benefits. The
details of those benefits are set forth in a booklet provided to eligible employees.

401(k)

Benefits-eligible employees may participate in the Company’s 401(k) plan. The
details of the program are set forth in a booklet provided to eligible employees.

Vacation Time

Full-time employees are eligible to accrue vacation time, subject to the applicable
waiting period. Each location has its own accrual program for vacation time.
Please check with your manager or the division wage and benefit sheet for your
vacation accrual rate. Vacation accrual is capped at 120 hours for hourly
employees and 160 hours for salaried employees, unless otherwise regulated by
state law. Vacation accrual will be suspended once the cap is reached. Accrual
will begin again once vacation time is used and the balance drops below the cap.
Exceptions to this cap are generally not made and only if approved by the Senior
Vice President of Human Resources.

Vacation time may be used for personal time-off. Generally, employees should
notify the division of the request to use vacation time in accordance with the
division’s advance notice policy. In the absence of an advance notice policy,
employees should provide at least one week’s notice of their desire to use
vacation time. In the event of unforeseeable circumstances, a shorter notice
period may be acceptable. If the vacation time request is not approved and the
employee is absent from work during that period, the employee is subject to
discipline and may not be paid for that time off.

At the time of separation of employment, an employee will be paid all accrued
and unused vacation time only if state law requires that MV pay the employee for
accrued and unused vacation time.
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Vacation Cash-Out Policy

Drivers may cash out vacation pursuant to their division’s cash out policy. Any
exceptions to this policy must be submitted to the Senior Vice President of
Human Resources.

Vacation Donation Policy

In times of need and extreme circumstance, an Operator may make an annual
donation, up to 16 hours of accrued vacation hours, to another driver. Each
request will be evaluated by and requires the approval of the Senior Vice
President of Human Resources.

Paid Holidays

Full-time employees are eligible for paid holidays, subject to the applicable
waiting period. The list of paid holidays and any applicable waiting period are
posted at each facility. Holiday pay will only be paid to a non-exempt employee if
the employee has worked his/her scheduled work day preceding the holiday and
has worked his/her scheduled workday following the holiday.

If a paid holiday falls on an employee’s day off or an employee is required to
work on a holiday, the employee may receive an alternative day off or holiday
pay, depending on the location’s policy.

If a holiday falls during any unpaid time off (leave or vacation for example), the
employee will not receive holiday pay.

Leave Policies

The Company provides all leaves required by applicable federal or state law,
including the following types of employee leaves listed below. Any unpaid leave
of absence in excess of 30 days may impact vacation accrual, healthcare
benefits and length of service for seniority or bidding purposes. Please see the
policy on leaves for more information.

In addition to the leaves listed below, many states have created other protected
leaves. Please see your state addendum for information regarding additional
leaves available under state law.

With the exception of a personal leave, all applicable leaves run concurrently. For
example, if an employee takes time off for a serious health condition that resulted
from a work-related injury, the workers’ compensation leave, state and federal
family medical leave begin on the first day of absence.

Workers’ Compensation

MV purchases Workers’ Compensation Insurance for employees who incur a
work-related injury or illness. Any iliness or injury to an employee, regardiess of
severity, that occurs while on the job must be reported. Any employee who has
suffered a work related injury or illness has the right to make a workers'
compensation claim. The employee may then be sent to a Company approved
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medical facility for treatment or examination, which may determine whether
follow-up care is necessary. While on Workers Compensation leave or while on a
Temporary Modified Work assignment, employees shall conform to all applicable
rules, policies and procedures. Employees will not be discriminated against for
presenting a Workers Compensation claim.

All employees who experience a work-related injury that requires medical
attention will be subject to a drug and alcohol test (if allowable by applicable state
law) and placed on unpaid “safety leave” until the results of the test are known.

Temporary modified work may be offered to those employees who have
sustained a compensable workers’ compensation injury and who have been
released by an authorized health care provider to return to work with medical
and/or physical restrictions.

The company shall establish the temporary modified work day and work week
within the restrictions set forth by the authorized health care provider. Temporary
modified work days shall not exceed 8 hours to ensure temporary modified duty
employees do not work overtime. Temporary modified work may be assigned for
up to 26 weeks in a rolling 52 week period.

Prior to acceptance of temporary modified work, the employee shall be furnished
a written temporary modified work offer indicating the temporary modified work
duties. Employees accepting this work shall receive their normal regular hourly
rate of pay. For more information on temporary modified work, please request a
copy of the policy which is located on Portal.

Reporting Employee Injuries or llinesses

Employees are required to timely report all on-the-job injuries and illnesses to
their General Manager, Dispatcher or immediate supervisor. Failure to timely
report an on-the-job injury or illness may result in disciplinary action up to and
including termination.

Personal Leave

Personal leave without pay is available to non-introductory period employees
who wish to take time off from work duties to fulfill personal obligations. Personal
leave may not be used to seek or accept employment eilsewhere.

Employees should submit a request for personal leave in writing to their
supervisor as far in advance as possible. Personal leave may be granted at the
sole discretion of the company for a minimum period of two weeks, and to a
maximum of 8 weeks every calendar year. Additional leave will only be granted
as required by law, including but not limited to reasonable accommodation
obligations. Any accrued vacation time, or sick time if applicable, must be used
during a personal leave.

Requests will be evaluated on a case by case basis and on consideration of a
number of factors, including reasons for the leave, anticipated duration,
operational requirements, seniority, job performance and staffing considerations.
During the unpaid portion of a personal leave, if the employee participates in a
healthcare program, the employee is responsible for the entire healthcare

26



premium amount. The Company will resume payment of its portion of the
benefits costs when the employee returns to active employment.

Seniority and accruals for vacation, any paid time off or holiday pay are
suspended during an unpaid personal leave and will resume upon return to
active employment.

If the leave request is due to the employee’'s own medical condition, the
employee must provide a fitness for duty medical certification from his/her
treating physician prior to returning to work. Employees returning to work after
30 days or more break in service will also be required to undergo a background
check, return-to-work physical and drug test, as permitted or required by
applicable federal or state law, which includes but is not limited to regulations
and requirements set forth by the DOT, FTA, FMCA, OSHA and ADA.

When personal leave ends, the employee will return to the same position, if
available. If that position is not available, MV will attempt to place the employee
in a position for which he/she is qualified. If there is no such position available,
employment will be separated. The employee remains eligible for re-hire and
may apply for any available position in the future. If an employee fails to report to
work at the expiration of the approved leave period, the Company will treat the
employee as having voluntarily resigned.

Family and Medical Leave

Employees have rights to family and medical leave under the Federal Family and
Medical Leave Act of 1993. The Company provides Family and Medical Leave in
accordance with both federal and any applicable state law.

Eligibility for Family and Medical Leave. Employees who have worked at
the Company for at least 12 months and who have worked at least 1,250
hours during the previous 12 months are eligible for Family and Medical
Leave. Where MV has assumed an existing contract, the time an employee
has worked for a previous contractor is considered in this calculation.

Leave for the birth, adoption, or placement of a child must be completed
within one year of the birth, adoption or placement.

Types of Family and Medical Leave Available. State and federal laws
allow Family and Medical Leave for various reasons. Because an employee’s
rights and obligations may vary depending upon the reason of the Family and
Medical Leave, it is important to identify the reason for the leave. Family is
available for the following reasons:

¢ The birth, adoption, or foster care of an employee’s child within 12 months
following the birth or placement of the child (“‘Bonding Leave”).

e To care for an immediate family member (spouse, registered domestic
partner, child or domestic partner’'s child,, or parent with a serious health
condition) (“Family Care Leave”).
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e An employee’s inability to work because of a serious health condition
(“Serious Health Condition Leave”).

e A “qualifying exigency” for military operations arising out of a spouse’s,
child’s or parent's Armed Forces (including the National Guard and
Reserves) active duty or call to active duty in support of a “contingency
operation” declared by the U.S. Secretary of Defense, President, or
Congress, as required by law. Unless otherwise required by law, a
“qualifying exigency” under Military Exigency Leave will be defined by the
Company on a case by case basis (“Military Exigency Leave”).

¢ To care for a spouse, child, parent, or next of kin (nearest blood relative of
an individual who is an Armed Forces member with a serious injury or
illness incurred in the line of duty while on active duty that may render the
individual medically unfit to perform his or her military duties (“Service
member Family Leave”.)

How and When to Request Leave. If you need Family and Medical Leave,
you must provide the Company notice of the need for leave. To request
foreseeable leave (such as following the birth of a child or for planned
surgery), you should fill out an Application for Leave of Absence form, which
is available from Human Resources at least 30 days in advance and submit
the form to your Division Manager. When the need for leave is not
foreseeable, you must give notice as soon as possible and, if possible, should
be in writing. Any request for leave should provide the Company with enough
information to determine whether the leave qualifies as Family and Medical
Leave. However, you are not required to disclose the specific medical
condition related to the leave request. Failure to provide proper notice may
result in delay or denial of leave.

Medical Certification Requirement. If your leave is due to a serious health
condition, either your own or a family member's, you will be required to
furnish Medical Certification from a health care provider. Medical Certification
forms are available from Human Resources. Failure to provide the required
certification may result in the delay, denial, or cancellation of leave. If the
certification shows that your absence does not qualify under the FMLA, the
FMLA designation will be revoked retroactive to the first day of your leave and
you may be subject to MV’s attendance policy. The Company may require
recertification during your leave.

Amount of Leave Available. An employee may take up to 12 weeks of
Family and Medical leave in a rolling one year period (see below). The leave
may be taken in increments of workweeks, days or hours, as necessary.
Under some circumstances, you may take Family and Medical Leave
intermittently—which means taking leave in blocks of time, or by reducing
your normal weekly or daily work schedule.

If both a husband and wife are employed by MV and eligible for FMLA, their
leave may be limited to a combined total of 12 weeks if the leave is taken for:
1) Bonding Leave;, 2) Family Care Leave; or 3) Serious Health Condition
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Leave.

The maximum amount of Family and Medical Leave for an employee wishing
to take Service member Family Leave will be a combined leave total of
twenty-six (26) workweeks in a 12-month period.

EXAMPLE: You take 12 workweeks off to bond with a newly adopted child.
Later, in that same 12-month period, you wish to take time off from work to
care for a spouse, child, parent or next of kin under the Service member
Family Leave provision of this policy. Because the law allows extra time off for
Service member Family Leave, you will be allowed to take this time off, so
long and the total amount of leave does not exceed 26 workweeks.

If both spouses work for the Company and are eligible for leave under this
policy, the spouses will be limited to a total of 26 workweeks off between the
two when the leave is for Service member Family Leave only or is for a
combination of Service member Family Leave, Bonding Leave and/or Family
Care Leave.

How the Amount of Leave is Calculated. The Company will calculate
Family and Medical Leave on a "rolling 12-month basis." This means that the
12-month period is measured backwards from the date an employee uses
any Family and Medical Leave. Each time an employee takes Family and
Medical leave, the remaining leave entitlement would be any balance of the
12-week annual entitlement that had not been used during the immediately
preceding 12 months.

Benefit Continuation. During Family and Medical Leave, your group health
insurance will be maintained under the same conditions as if you were
working. If you are on paid leave, your share of the premium, if any, will be
deducted from your paycheck. If you are on unpaid leave, you must make the
premium payments on a monthly basis. |f employee premium payments are
more than 30 days late, insurance coverage may be terminated. You will be
required to reimburse the Company for any premium payments you missed
that the Company pays on your behalf.

Reinstatement. When you return from Family and Medical leave, you will be
entitled to reinstatement to your job or an equivalent job with the same pay,
benefits, and terms and conditions of employment, unless you are a “key
employee,” to whom special rules apply or you are unable to perform an
essential function of the position, with or without reasonable accommodation.
Because the maximum entitlement under the FMLA is 12 weeks, this right to
reinstatement will not apply to leaves that continue after the 12 weeks are
exhausted. Additionally, an employee has no greater right to reinstatement
than if the employee had been continuously employed rather than on leave.

Pay Status. Family and Medical leave is generally unpaid leave. However, if
you have any accrued vacation or sick time, you may be required to use that
accrued time. Under these circumstances both the paid and unpaid leave
count as Family and Medical Leave.
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Fitness for Duty. If you are taking medical leave due to your own serious
health condition, you must provide a return to work release from your health
care provider before you return to work. The return to work statement should
be submitted to the Leaves Manager in the Benefits Department. Employees
returning to work after 30 days or more break in service will be required to
undergo a background check, return-to-work physical and drug test, as
permitted or required by applicable federal or state law which includes but is
not limited to regulations and requirements set forth by the DOT, FTA, FMCA,
OSHA and ADA.

Status Update. While you are on leave, the Company may require you to
periodically confirm your status and your intention to return to work. Any
employee who decides while on leave that he or she will not be returning to
work at the end of the leave should immediately inform the Company.

Fraudulent Use of Leave. If the Company determines that an employee has
obtained leave or continued to take leave under the state or federal family
and medical leave laws based on fraudulent, dishonest or misleading conduct
of any kind, the employee will be subject to immediate termination.

Bereavement

If an employee wishes to take time off due to the death of an immediate family
member, the employee should notify his or her supervisor immediately.
Immediate family member is defined as spouse, domestic partner, child,
domestic partner's child, sibling, parent (or person who raised you), grandparent
or grandchild. Hourly employees may be granted unpaid time off of up to one
week for bereavement leave. See your division or location for specific policies
regarding bereavement leave. Salaried employees may take paid time off of up
to three days (five days if air travel is required) for bereavement leave.

Jury Duty

All non-exempt employees are eligible for unpaid jury duty leave. Exempt
employees are also eligible for jury duty leave. For each complete workweek
during which an exempt employee is unpaid and performs no work, the exempt
employee’s leave will be unpaid. Employees may use any accrued vacation time
for the period of the jury duty leave. Health insurance benefits will continue until
the end of the first full month of unpaid jury duty. At that time, employees will
become responsible for the full costs of their health and/or dental insurance if
they wish to continue coverage through the remainder of the jury duty leave.
Employees are expected to report to work whenever the court schedule permits.

Military Leave

Leaves of absence will be granted to all employees who are members of the
National Guard, reserves, or regular armed forces as required by and under the
conditions prescribed in applicable state and federal laws.
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Administrative Leave

Employees are required to report any life event that could potentially disqualify
them from employment based on our Qualification standards. The employee will
be placed on unpaid administrative leave until a final disposition has been
provided by the appropriate authoritative agency. Examples of potentially
disqualifying events include, but are not limited to, felony charges, misdemeanor
charges of a violent or sexual nature, DUI/DWI! charges, etc.)

Employee Performance and Conduct Policies

Performance Appraisals

Exempt employees and non-exempt staff employees will ordinarily be reviewed
annually during a common review date of January 1. The appraisal will be
discussed in a meeting between the employee and the supervisor. The
supervisor and employee will review the job requirements, performance
objectives, or other performance criteria. A performance rating will be assigned
and an annual pay review may be provided.

Conflicts of Interest

Employees have an obligation to conduct business within guidelines that prohibit
actual or potential conflicts of interest. Our Code of Conduct outlines our policies
regarding conflicts of interest.

Reference Checks

No employee may provide a reference check, letter of reference, verification of
employment or disclose any performance or employee information to any outside
party at any time on either a current or past employee. All requests for reference
checks or verifications of employment must be forwarded to Human Resources
at the Support Center. MV only provides confirmation of employment, dates of
employment and position held. No performance or termination information may
be disclosed.

Outside Employment

An employee may hold a job with another organization as long as he or she
satisfactorily performs his or her job responsibilities with MV. Employees should
consider the impact that outside employment, whether paid or voluntary, may
have on their health and physical endurance. All employees will be judged by the
same performance standards and will be subjected to the scheduled needs of
our clients, regardless of any existing outside work requirements. |n some
divisions, operators are required to report hours worked as a driver for another
employer on a daily basis. Under certain circumstances a log may be required.
Your General Manager has more information. ‘
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Hiring of Relatives

MV is a family oriented company and encourages family and friends of
employees to consider making MV their company too. However, relatives in the
same area of the company may not supervise each other or direct each other's
work. Exceptions to this policy must be approved by the Senior Vice President of
Human Resources.

Job Abandonment

An employee who does not report for three consecutive days’ scheduled shifts
will be considered to have voluntarily resigned his or her position.

Confidentiality and Proprietary Information

During the course of employment, employees may receive and have access to’
confidential information regarding the internal affairs of the Company. All
employees are expected to respect and maintain the confidentiality of employee
records, business records, data and other information not otherwise available to
the public. Upon separation of employment, an employee must return all
documents, records, or any property that belongs to the Company or is related to
Company business. Any programs, writings, or other material developed by an
employee as part of his or her work at the Company is property of the Company.

The protection of confidential business information during and after your
employment is important to the interests and the success of this Company. Such
confidential information includes, but is not limited to the following examples:

e Technological Data

e Operations Data: customer lists, trip sheets, financial & billing information,
schedules, dispatch logs, policy or program manuals

e Marketing plans and strategies, or project plans or proposals

e Personnel or labor information such as names, titles, employee phone
numbers, medical and benefit information, training materials or labor
relations strategies

Nothing in this policy, however, should be construed to prohibit employees from
discussing their terms and conditions of employment amongst themselves.

Electronic Data Systems Policy

The Company maintains a computer system, a voice-mail system and an e-mail
system to assist employees in conducting Company business. These systems,
including the equipment and data stored in the systems, are the exclusive
property of the Company. As such, all messages created, sent, received or
stored in these systems are and remain the property of the Company.

The Company’s e-mail and computer systems and resources are not to be used
for entertainment, personal communications and other personal use or any
illegal, harassing, inappropriate, pornographic, libelous or obscene purpose
during or outside work hours. The only exception is for limited personal uses on
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the employee’s own time, subject to the limitations and guidelines of the Internet,
Newsgroup and Electronic Mail Policy. The Company’s electronic data systems
may not be used to solicit or proselytize for commercial ventures, religious or
political causes, outside organizations, or other non-job-related solicitation
without the advance permission of the Company.

Because the computer systems and resources remain Company property,
employees should have no expectation of privacy with regard to these systems
and resources. All computers and Company equipment are subject to search at
any time. Additionally, MV reserves the right to discontinue an employee’s
access to any computer systems and resources at any time.

Employees are prohibited from downloading or uploading “executable” files
without advance approval by the Director of Information Technology.
Additionally, employees are prohibited from copying software without advance
approval by the Director of Information Technology.

Please see the Internet, Newsgroup and Electronic Mail Policy for more detail.

Software Code of Ethics

Unauthorized duplication of copyrighted computer software violates the law and
is contrary to our organization’s standards of conduct. We disapprove of such
copying and recognize the following principles as a basis for preventing its
occurrences:

e Employees are prohibited from making or using unauthorized software
copies under any circumstances.

o Employees must comply with all license or purchase terms regulating the
use of any software we acquire or use.

e Employees must comply with, and enforce, MV'’s internal controls to
prevent the making or using of unauthorized software copies, including
effective measures to verify compliance with these standards and
appropriate disciplinary measures for violation of these standards.

Blogging

MV understands that some employees may wish to create and maintain personal
Web logs, or “‘blogs”. While the company respects an employees’ right to
personal expression, there is an understanding that personal blogs can impact
the company and its employee’s. Please take note of the following guidelines in
regard to workplace-related blogging:

o Employees must make it clear that the views in their blogs are their own
and not those of MV

e |tis prohibited to disclose confidential/trade secret information

e Employees are prohibited from making discriminatory, defamatory,
libelous or slanderous comments when discussing MV, its supervisors,
management, co-workers or competitors
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e Employees must comply ‘with all other company policies (such as rules .
against discrimination and harassment)

¢ Company time may not be used to view, create or update personal blogs

Employees may be asked to refrain from commenting on topics related to the
Company (or, if necessary, to suspend the blog altogether), if advisable to
comply with securities or other laws. MV, at its sole discretion, will determine
whether a particular blog violates company policies. As with all other policies,
violation of this policy may result in discipline, up to and including termination.
Should you have any questions regarding this policy, please contact the Human
Resources department.

Work Rules

Work rules are needed to ensure the safety and well-being of all employees. The
purpose of Work Rules is not to punish employees; instead, it is intended to
inform employees regarding expectations and provide a framework for coaching
and counseling. The Company reserves the right to skip steps in the disciplinary
process whenever it determines circumstances warrant. Work Rules are divided
into two groups of offenses:

1. Minor Violations will usually be addressed in a four-step process (although
the Company need not follow this sequence):
First violation — Counseling session/verbal warning
Second violation- written warning
Third violation — Final warning and/or unpaid suspension
Fourth violation — Termination
2. Major Violations will warrant disciplinary action up to a final warning and/or
unpaid suspension, or termination.
Minor Violations

The Company need not follow any particular sequence of discipline and may
impose immediate suspension or discharge where circumstances warrant.
Examples of minor violations include, but are not limited to, the following types of
workplace behavior.

1. Repeated failure to follow work policies, procedures or duties
2. Repeated failure to follow personal appearance standards

3. Use of abusive or profane language
4

. Use of personal radios while operating a Company vehicle.

o

Eating or drinking while operating a Company vehicle.

6. Violation of the Internet, Newsgroup and Electronic Mail Policy, not

34



considered to be a major violation

Major Violations

Major violations will result in termination or other serious discipline. Examples of
major violations include, but are not limited to, the following types of workplace
behavior:

1.

Reporting to work or working under the influence, possessing alcohol or
illegal drugs in the workplace, or any violation of MV’'s Drug and Alcohol
Policy

Deliberately damaging or abusing property

Carelessness or horseplay resulting in property damage in excess of $5,000
or personal injury

Insubordination, including the refusal and/or failure to follow a directive, to
perform assigned work, or to encourage others to do either

Violation of confidentiality and proprietary information policy
Sexual or any other forms of harassment prohibited by Company policies

Violations of State, Federal, County or Municipal laws, regulations or
requirements that would disqualify you from employment under MV’s hiring
criteria, with the exception of moving violations while driving which are
governed by the MV Safety Point System. Employees are required to report
such arrests and/or convictions within 24 hours.

Violations of the MV Safety Policy, Attendance Policy or Substance Abuse
Policy Violations of the following regarding Company vehicles and/or
equipment:

Operating without a valid license appropriate for that vehicle, equipment or
service.

Driving on a suspended license
Driving a commercial vehicle without a valid medical card

Transporting school children without proper school bus certification as
required by applicable law

Un-insurability as a vehicle operator
Negligent use of a Company owned or provided vehicle or equipment

Unauthorized use of a Company owned or provided vehicle or equipment
including transporting unauthorized passengers



o Use of a personal cell phone while operating a Company vehicle

9. Falsification of any records, such as medical forms, time records or
employment applications, or making false statements

10. Inappropriate, unprofessional or disorderly verbal or physical conduct
directed towards coworkers, passengers, clients or any third party while
acting as a representative of the Company

11. Entering a passenger's home while in service or in Company uniform
without a legitimate business purpose

12. Possession of weapons or explosives on Company premises

13. Conviction of driving under the influence, reckless driving or hit-and-run
driving whether on or off the job, in a Company or private vehicle, for
employees performing safety sensitive functions

14. Use of Company property or Company garages for personal vehicle repair
15. Failing to pass initial, ongoing or changed qualification standards

16. Dishonesty, theft, or improper handling of company assets or cash

17. Gross negligence

Vehicle Citations

Vehicle citations are the responsibility of the employee. MV will not pay for
parking tickets or citations issued to Company vehicles or employees on
Company time unless required by law. It is the responsibility of the employee to
obey all traffic laws and to operate a vehicle in a safe and legal manner.

Personal Appearance

When at work, employees are expected to present a professional appearance
and to dress according to the requirements of their position. Where required,
employees must come to work in a clean, pressed uniform. Those who report for
work inappropriately dressed will be sent home unpaid and directed to return to
work in proper attire. For safety reasons, the following appearance standards
also apply for all operators and safety sensitive positions:

Leather, rubber soled shoes must be worn

¢ Long hair extending past the shoulders must be tied back

Fingernails cannot exceed 1/2” past the tip of the fingers

Dangling jewelry, including earrings, is not permitted

If the employee’s shift needs to be covered by another employee, the employee
may forfeit his/her entire days shift at the manager’s or supervisor’s discretion. |If
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sent home, the employee will be issued an attendance occurrence noted as an
absence.

Smoking

Smoking is expressly forbidden in or near Company vehicles at all times. This
rule applies to everyone - employees, passengers, clients and the general public.
It is also prohibited for any employee to smoke in any MV facility or garage.
Employees wishing to smoke must do so on their own time and a minimum of 20
feet from a facility or bus.

Solicitation
MV prohibits:

e Solicitation and distribution of goods, services, or literature by non-
employees on Company premises

o Solicitation by employees on Company premises when the person
soliciting or the person being solicited is on working time (Working time is
the time employees are expected to be working and does not include your
scheduled meal or other authorized breaks.)

o Distribution of goods and/or literature by employees on Company
premises in non-working areas during working time, as defined above

o Distribution of goods and/or literature by employees on Company
premises in working areas

Note: A “working area” is an area, usually inside production areas or offices,
where work is performed. It includes halls and aisles used in the course of
employees’ work. It also may include outside areas like the yard. “Working area”
generally does not include break rooms, cafeterias, employee parking lots and
Company grounds or recreation areas.

Confidentiality of Information

MV treats employee information as confidential. MV will only release empioyee
information upon 1) written authorization, 2) court order, 3) as necessary in
accordance with business needs and to administer benefits, or 4) to meet other
contractual or legal requirements.

Security Inspections

Employees should not have an expectation of privacy in Company equipment
such as desks, lockers, and computers. Desks, lockers, computer and
communications systems are the property of the Company and therefore can be
inspected by any agent or representative of the Company at any time, either with
or without prior notice. The Company has the right to inspect packages and
persons on, entering and/or leaving Company property. Any employee who
wishes to avoid inspection of any articles or materials should not bring such
items onto the Company's premises.
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Major Safety Incidents

For incident reporting purposes, a major incident is one involving a transit vehicle
or occurring on MV property. This includes, but is not limited to:

Fatality

Pedestrian or cyclist incident/injury

Passenger incident or injury involving a lift

Passenger incident or injury while entering or exiting a vehicle
Passenger incident or injury involving improperly securing a passenger
Preventable roll-away incident

Incident resulting in a worker’'s compensation claim

MV Operator is cited for a moving violation

Any injury (including to the MV Operator) requiring immediate medical
attention away from the scene

Property damage of at least $5,000

Environmental spills

Vehicle roll-over/lay-over

Vehicle fire

Incidents with Operator allegation of equipment or maintenance failure

Events with potential for negative public relations and/or news media
coverage

Incidents where Operator drug and/or alcohol use may be involved

Incidents where fault is in question

Minor Safety Incidents
All other incidents that do not meet the definition of a “major” incident.

Subrogation of Incident or Injury Claims

Every employee is expected to protect MV’s rights to subrogate for
reimbursement of vehicle damages, Workers’ Compensation payments and
related costs, Medical and Dental Insurance payments and related costs, and
other payments/costs which result from the negligence of third-parties.
Employees must obtain concurrence from MV (Risk Management for Workers’
Compensation claims or Human Resources for Medical/Dental claims) prior to
signing any “release of liability” from any responsible third-party or third-party
insurer.
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Safety Investigation Leave

Any employee involved in a major incident will be placed on administrative leave
while the incident is being investigated to determine root causes and
preventability. Administrative leave is unpaid unless the incident is determined to
be non-preventable. Employees may perform other non safety sensitive
functions if available and/or appropriate until final determination is made.

Electronic Systems

The company employs numerous technologies, including DriveCam, video
systems, GPS and mobile data terminals in order to help ensure the safety of the
driver and passengers, compliance with Federal, State and Local driving laws as
well as regulations for both the driver and the motoring or pedestrian public. Any
recording resulting from these technologies may be used as evidence in the
investigation and may result in the issuing of appropriate disciplinary action.

Safety Point System

MV safety results are directly related to the actions and behaviors of our
employees. At-risk behaviors lead to incidents and injuries. Therefore all MV
safety sensitive employees are subject to a Safety Point Program rating which
assesses cumulative points for at risk safety behaviors or actions.

Any work related incident, which involves an employee at MV will be investigated
and may result in Safety Points being assigned.

If the incident is determined to have been "preventable" by the MV employee,
then it will be considered a preventable incident. While an incident may not be
legally considered your "fault", it will be treated as preventable, regardless of the
cost to MV. Even minor damage incidents cost the Company money in terms of
repairs, lost vehicle or driver time, staff time etc. Any damage to a Company
vehicle will automatically be assessed to the most recent employee who drove
that vehicle and who failed to report it on a daily vehicle inspection sheet.

Preventability of Incidents and Injuries

The determination as to whether an incident could have been "preventable” will
be made by the Division Safety Manager and General Manager. It is subject to
review by the Area Safety Manager and/or the Region Vice President. If there is
a disagreement it will be given to the Vice President of Safety and Senior Vice
President of Safety. The Senior Vice President of Safety has the final
determination of preventability on all incidents.

Disciplinary Action

Any employee who has a preventable incident will be subject to re-training and/or
discipline up to and including termination based on the safety point system.

Although most situations will be addressed by issuing safety points, MV reserves
the right to impose discipline, up to and including termination, for any unsafe act,
failure to follow safe work practices and/or procedures, or negligent operation of
a Company vehicle regardless of the point assessment under the Safety Point
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System. Unsafe behaviors are also subject to disciplinary action regardless of
whether they lead to injury. Such discipline must be approved by the Senior Vice
President of Safety or a Company President.

Accruing Safety Points
All preventable incidents will be assigned points in the following manner:

Drive Cam incidents will be assessed points based
on level of severity

Unsafe maneuver(s) or act One (1) point
Failure to cycle wheelchair lift One (1) point
Failure to do a proper vehicle inspection (DVI) One (1) point
Improper following distance Two (2) points
Conviction of a minor traffic violation Two (2) points
Backing incident Two (2) points
Minor preventable incident Two (2) points
Any use of a cell phone or non company-issued electronic

device while operating a vehicle Three (3)
points

Major preventable incident that does not involve serious

injury, death and/or property damage in excess of $25,000 Four (4) points
Major preventable incident with serious injury, death

and/or property damage in excess of $25,000 Six (6) points
Any preventable roll-away incident Six (8) points
Failure to properly secure/transport a mobility device Six (6) points
Failure to immediately report a citation or incident in a

Company vehicle Six (6) points
Tampering with, disabling, or otherwise interfering with

Drive Cam or other monitoring equipment Six (6) points
Conviction of a major traffic violation * Six (6) points

(*) A major traffic violation is any citation, in either a personal or company
vehicle, that involves any item listed on page 39 and/or: (1) Driving while
intoxicated or under the influence of alcohol or drugs; (2) Failure to stop and
immediately report an incident in which you are involved, (3) Homicide,
manslaughter, or assault arising out of the operation of a motor vehicle; (4)
Driving while your license is suspended or revoked, (5) Reckless driving, (6)
Possession of open container or alcoholic beverages; and/or (7) Speed contests,
drag racing, or attempts to flee from an officer of the law, (8) reckless driving, (9)
leaving the scene of an accident.
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Maximum Allowable Safety Points

For introductory employees: Receipt of 4 or more points during the introductory
period will result in termination. In addition, receipt of 2 separate safety point
assessments during the introductory period will result in termination, regardless
of the employee’s total point count.

For non-introductory period employees: In any rolling 18 month period of
employment, receipt of six (6) or more points will result in termination. Any
infraction which occurred more than eighteen months prior would no longer be
included in the safety point count. In addition, receipt of 3 separate safety point
assessments in any rolling one year period will result in termination, regardless of
the employee’s total point count.

Safety Point Hearing

If an employee feels that he/she has been issued safety points improperly, a
point count hearing may be requested. Point count hearing requests must be
made within five (5) business days of the point assessment to your supervisor.
The supervisor will contact the Area Safety Director to conduct the hearing within
ten (10) business days.

The hearing panel will consist of three of the following people: Vice President of
Safety, Area Safety Director, General Manager, Assistant General Manager
and/or Safety and Training Manager. The hearing will be chaired by the Vice
President of Safety or the Area Safety Manager. Decisions by the panel must be
signed-off and approved by the Regional Vice President and the Senior Vice
President of Safety to be binding.

Retraining

MV reserves the right to require an employee attend retraining in addition to any
discipline imposed. Failure to attend mandated re-training courses may result in
disciplinary action up to and including termination.

All customer service related incidents which do not result in termination are
subject to retraining from the MV customer service program (Ergometrics START
program) or other approved Customer Service Training Module using the
applicable section of the training that will apply to the incident. This must be
accomplished within one week of the incident date.

All vehicle-related incidents which do not result in termination are subject to
retraining using the approved Defensive Driving Training Programs. This must be
accomplished within one week of the incident date.

Retraining may also be required based on an unacceptable onboard or field
inspection.
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MVR Records

All employees in safety sensitive positions who will operate a revenue vehicle
(either on a regular or occasional basis) must provide a copy of their Motor
Vehicle Record (MVR). MVR’s may be checked during employment. Such
employees must report to their supervisor a citation received in either a company
or personal vehicle within 24 hours. Failure to report a citation will result in
immediate termination.

MV retains the right to access your MVR during employment. If an operations
employee in a position requiring a driver’s license has his/her license suspended,
restricted or revoked, as a result of a vehicle citation, his/her employment may be
terminated at the sole discretion of the company.

Statements at the Scene of an Incident

Under no circumstances is a MV Operator to discuss the circumstances of a
vehicular incident occurring while in the course of his/her duties for MV or make
any statement about the incident with anyone other than with police, MV
division/safety personnel, MV Risk Management personnel, and/or MV Third
Party Claims Administrator personnel. Drivers are to give their names,
addresses, telephone numbers, vehicle insurance, and driver's license
information. Any further information can be obtained by contacting the General
Manager or the Area Safety Director.

Leaving the Scene of an Incident or Injury

Under no circumstances is a MV Operator to leave the scene of an incident
without first doing each of the following:

1. Immediately reporting the incident to the division.

2. Providing any and all claimants or other parties in the incident the personal
and Company information required by law and needed to make a claim.

3. Obtaining all information regarding other vehicles and parties involved.
4. Obtaining authorization from the dispatcher to Ieave the incident scene.

5. Taking pictures of the vehicles involved and the incident scene as well as
sketching out the scene of the incident on the incident diagram form.

Safety Inspections

All employees are subject to inspections to ensure safe, quality service for our
passengers. Inspections will be done at random as well as scheduled times.
Types of inspections include field inspections, on-board evaluations, vehicle
inspection audits and facility inspections.
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Wheelchair Lift Deployment

Under no circumstances is a MV employee to leave a wheelchair lift partially or
completely in the down position outside of the vehicle while not physically there
and able to alert any pedestrians to the potential danger. Under no
circumstances is the vehicle to be driven unless the wheelchair lift is safely and
properly stowed in its secure folded position.

Safety Meetings

Safety meetings are a critical component of our safety program and assist MV in
managing contractual and refresher training requirements. All operations
employees are required to attend a minimum of one safety meeting per month.

Return of Property

Employees must return all Company property at the time of termination,
resignation or layoff, or immediately upon request. Where permitted by law, the
Company may withhold from the employee's check or final paycheck the cost of
any items that are not returned. The Company may also take all action deemed
appropriate to recover or protect its property.

Use of Personal Cell Phones and other Electronic Devices

The use of cell phones for personal calls during your working hours is
discouraged and should be limited to break or meal periods. Where a client
contract prohibits drivers from carrying personal cell phones, the use of personal
cells phones is prohibited. Any use of a personal cell phone or _any non
company-issued electronic _device, whether hands-free _or not, during the
operation of a company vehicle is prohibited.

Preparedness for Work and Alertness Management

It is the Operator's responsibility to report for duty well rested, with proper
equipment and uniform and in sufficient time as may be required and prescribed
to perform his/her duties.

Professional operators must get adequate rest — ideally a minimum of eight hours
- before coming to work. Every operator is responsible for coming to work well
rested, as there is a significant risk of fatigue-related incidents. If an operator is
not properly rested or is fatigued, they must report their condition to a supervisor
or manager immediately.
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2.0 Purpose

The purpose of this policy is to assure worker fitness for duty and to protect our
employees, passengers, and the public from the risks posed by the use of
alcohol and Prohibited Drugs (as defined below). This policy is also intended to
comply with all applicable Federal regulations governing workplace anti-drug
programs in the transit industry.

The Federal Transit Administration (FTA) and the Federal Motor Carrier Safety
Administration (FMCSA) of the U.S. Department of Transportation 49 CFR (Code
of Federal Regulations) Part 655, and 382 mandate urine drug testing and breath
alcohol testing for employees performing safety-sensitive functions. This
regulation also prevents performance of safety-sensitive functions when there is
a positive test result or a test refusal. The U.S. Department of Transportation
(DOT) has also adopted the revised version of 49 CFR Part 40 as amended,
which outlines procedures for transportation workplace drug and alcohol testing
programs. This Policy incorporates these federal requirements for employees
performing safety-sensitive functions, as well as other provisions.

In addition, DOT has published 49 CFR Part 29, implementing the Drug-Free
Workplace Act of 1988, which requires the establishment of drug-free workplace
policies and the reporting of certain drug-related offenses to the FTA. California
passed a similar version of the federal law, the Drug-Free Workplace Act of 1990
(Gov't Code § 8350 et seq). This policy reiterates the requirements of the federal
regulations; these requirements will be in /falics. Portions of this policy marked in
bold are not necessarily FTA-mandated, but reflect MV Transportation
employment policy (this does not include policy headings).

If any provision of an existing MVT policy, rule or resolution is inconsistent or in
conflict with any provision of this policy or the DOT/FTA rules, this policy and the
DOT/ FTA rules shall take precedence; if any provision of this policy is
inconsistent or in conflict with the DOT/ FTA rules the DOT/ FTA rules shall take
precedence.

Applicability

3.1 Safety-Sensitive Employees

This policy applies to all safety-sensitive MV Transportation employees,
including paid part time employees who perform or could be called upon to
perform any transit related safety-sensitive function, this includes off-site
lunch periods or breaks when an employee is scheduled to return to work.

A safety-sensitive function is any of the following duties:

1)  All employees with a commercial driver's license that will operate a
revenue service, or non-revenue service vehicle; (Operation includes
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the operation of the LIFTS or anyone who assists the passengers to
ensure they are secured in the vehicles)

2) All drivers who operate revenue service vehicles, including when not
in revenue service and regardless of the class of license that they
hold.

3) All dispatch personnel and supervisors who control the movement of
any revenue service vehicle; (This includes all management
personnel if they perform any safety-sensitive functions at any time
even on an emergency basis)

4)  All Maintenance personnel, who perform various repairs to revenue
vehicles (including repairs, overhaul and rebuilding) and employees
who operate equipment used in revenue service.

5) Carrying a firearm for security purposes. (not applicable to MVT.)

6) Volunteers are considered a covered employee if; 1) they are
required to hold a commercial driver's license to operate the vehicle;
or 2) if the volunteer receives re-numeration in excess of their actual
expenses incurred while engaged in the volunteer activity. (Fora
description of job categories - See Exhibit B)

3.2 Contractors

Contractors who perform any of the safety-sensitive functions described in
this policy for MVT will also be subject to the same requirements as safety-
sensitive MVT employees.

3.3 Non Safety Sensitive Positions

All MVT employees are subject to the provisions of the Drug-Free
Workplace Act of 1998. Visitors, vendors and contracted employees on
MVT premises will not be permitted to conduct transit business if found
to be in violation of this policy.

4.0 Opportunities for Rehabilitation (MVT Policy)

To promote a drug and alcohol free workplace, this policy includes a
rehabilitation program that allows employees to voluntary come forward to
request rehabilitation.

4.1  Voluntary Rehabilitation (MVT Policy)

Any employee who has a drug and/or alcohol abuse problem and has
not been selected for reasonable cause, random or post-accident
testing or has not refused a drug or alcohol test may voluntarily refer
her or himself to the General Manager or the Human Resource
Department, who will refer the individual to the company’s Substance
Abuse Professional (SAP) for an evaluation and treatment. Voluntary
self-referral commits the employee to a therapeutic process.
Confidentiality of the employee will be protected. The SAP will evaluate
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the employee and make a specific recommendation regarding the
appropriate treatment. When an employee voluntarily refers her or
himself for treatment, the employee may be eligible for sick leave and
disability benefits. Employees will be allowed to take accumulated
vacation time or may be eligible for unpaid time off to participate in any
prescribed rehabilitation program. Employees are encouraged to
voluntarily seek professional substance abuse assistance before any
substance use or dependence affects job performance.

4.2 While Undergoing Treatment (MV Policy)

Any safety-sensitive employee who admits to a drug and/or alcohol
problem will immediately be removed from his/her safety-sensitive
function and will not be allowed to perform such function until
successful completion of a prescribed rehabilitation program is
completed. The employee will be placed on an unpaid leave of absence
for a maximum of 30/60 days to allow time for completion of the
treatment/rehabilitation program. Proof of completion must be provided
in writing. The employee will be required to pass a drug and alcohol
test before he/she can perform a safety-sensitive function.

* MV shall make every effort to place the employee back in his/her
position upon returning to work. However, an employee’s commitment
to an SAP does not guarantee that the employee’s job will be available
upon return.

4.3 Cost of Rehabilitation (MV Policy)

All associated costs for treatment are the sole responsibility of the
employee.

4.4 Returning to Work after Treatment (MV Policy)

All employees who successfully complete prescribed treatment and are
allowed to return back to work will be subject to unannounced follow-up
testing as prescribed by the SAP.

Prohibited Substances
“Prohibited substances” addressed by this policy include the following:

5.1  Prohibited Drugs

FTA regulations specifically prohibit the use of the following illegal, prohibited
substances and require testing for their presence under certain
circumstances: Marijuana, Amphetamines, Opiates, Phencyclidine (PCP) and
Cocaine (“"Prohibited Drugs”) - Safety-sensitive employees may be tested for
prohibited drugs at any time while on duty or on MVT property.
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5.2 Alcohol

The consumption of beverages containing alcohol, or substances including
any medication such that alcohol is present in the body while performing
safety sensitive duties or transit business, are prohibited. “Alcohol” means
the intoxicating agent in beverage alcohol, ethyl alcohol or other low
molecular weight alcohols including methyl or isopropyl alcohol. (The
concentration of alcohol is expressed in terms of grams of alcohol per 210
liters of breath as measured by an evidential breath testing devise.)

5.3 Legal Drugs (MVT Policy)

The appropriate use of legally prescribed drugs and non-prescription
medications is not prohibited. However, the use of any substance
which carries a warning label that indicates that mental functioning,
motor skills, or judgment may be adversely affected MUST be reported
to supervisory personnel. Medical advice should be sought, as
appropriate, while taking such medication and before performing safety-
sensitive duties.

Any time an employee comes forward about a medication that he/she is
taking the information must be forwarded to the Director of the
Compliance Department for clarification and review. The Compliance
department will then notify the Medical Review Officer (MRO) to
determine if the medication is appropriate to take while performing a
safety-sensitive function.

A legally prescribed drug means that the employee has a prescription or
other written approval (in his/her name) from a physician for the use of a
drug in the course of medical treatment. The misuse of legal drugs
while performing a safety-sensitive function is prohibited at all times.

If the MRO determines that the medication being taken is not
appropriate to take while performing a safety-sensitive function the
employee will remain off duty until the issue is cleared by the MRO.

In order to continue performing a safety-sensitive function the employee
taking the medication will be required to provide the following:

A written letter from the prescribing physician stating the patient’s
name, the name of the substance, the period of authorization and a
statement that the medication will not adversely affect the employee’s
performance to drive or perform his/her safety sensitive function and
that the employee may continue to perform his/her safety-sensitive
function while taking such medication. The letter must be signed and
dated by the physician and the letter will be provided to the MRO for
final approval.
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6.0 Prohibited Conduct. Manufacture, Trafficking, Possession,
and Use of Controlled Substances

The manufacture, distribution, dispensing, possession, or use of controlled
substances in the workplace is prohibited. A “controlled substance” is any illegal
drug or any substance identified in Schedules | through V of Section 202 of the
Controlled Substances Act (21 U.S.C. § 812), and as further defined by 21 CFR
1300.11-1300.15. Any employee engaging in the manufacture, distribution,
dispensing, possession or use of a controlled substance on MVT premises will be
subject to disciplinary action, up to and including termination and/or will be
required to complete a drug abuse assistance or rehabilitation program. Law
enforcement shall be notified, as appropriate, where criminal activity is
suspected.

6.1 Requirement to Submit to Drug and Alcohol Testing

MVT shall require every covered employee who performs a safety-sensitive
function as described in the FTA regulations Part 655 and the FMCSA
regulations Part 382 to submit to a pre-employment, post-accident, random,
and reasonable suspicion drug and alcohol test as described in this policy.
MVT shall not permit any employee who refuses to submit to such tests to
perform or continue to perform any safety-sensitive functions.

6.2 Alcohol Use/Hours of Compliance

No safety-sensitive employee should report for duty or remain on duty when
his or her ability to perform assigned functions is adversely affected by
alcohol or when his or her blood alcohol concentration is 0.02 or greater. No
employee shall use alcohol while on duty or while performing safety-sensitive
functions. No employee shall have used alcohol within four hours of reporting
for duty. After an accident employees shall refrain from alcohol use for eight
(8) hours or until an alcohol test has been administered.

No safety-sensitive employee shall use alcohol during the hours that they are
on call. On call employees have the opportunity to acknowledge the use of
alcohol at the time he/she is called to report to duty and the inability to
perform his/her safety sensitive function.

6.3 Compliance with Testing Requirements

Any safety-sensitive employee who refuses to comply with a request for
testing, who fails to remain readily available for post-accident testing, who
provides false information in connection with a test, or who attempts to falsify
test results through tampering, contamination, adulteration, or substitution,
shall be removed from duty immediately. Refusal can include an inability to
provide a specimen or breath alcohol sample without a valid medical
explanation, as well as a verbal declaration, obstructive behavior, or physical
absence resulting in the inability to conduct the test.

6.4 Refusal to Submit to a DOT Alcohol or Controlled Substance Test
As an employee, you have refused to take a drug or alcohol test if you:



(1) Fail to appear for any test (except a pre-employment test) within a
reasonable time, as determined by the employer, consistent with
applicable DOT agency regulations, after being directed to do so by the
employer.

(2) Falil to remain at the testing site until the testing process is complete;
provided, that an employee who leaves the testing site before the testing
process commences (for a pre-employment test this is not deemed to
have refused to test; unless the cup was handed to the donor)

(3) Fail to provide a urine specimen for any drug test or fails to provide
an adequate amount of saliva or breath for any alcohol test required by
this part or DOT agency regulations; provided, that an employee who does
not provide a urine specimen/breath alcohol test because he or she has
left the testing site before the testing process commences (for a pre-
employment test is not deemed to have refused to test, unless the cup
was handed to the donor)

(4) In the case of a directly observed or monitored urine drug collection,
fail to permit the observation or monitoring of your provision of a specimen

(5) Fail to provide a sufficient amount of urine or breath specimen when
directed, and it has been determined, through a required medical
evaluation, that there was no adequate medical explanation for the failure.
It is MVT’s policy that any employee that does not provide a valid
specimen during a collection for a test will remain off duty until the
employee is cleared from the MRO that the employee had a valid
medical reason.

(6) Fail or decline to take a second test the employer or collector has
directed you to take;

(7) Fails to sign the certification at step 2 of the breath alcohol testing
form (ATF).

(8) Fail to undergo a medical examination or evaluation, as directed by
the MRO as part of the verification process, or as directed by the DER. In
the case of a pre-employment drug test, the employee is deemed to have
refused to test on this basis only if the pre-employment test is conducted
following a contingent offer of employment; or

(9) Fail to cooperate with any part of the testing process (e.g., refuse to
empty pockets when so directed by the collector or behave in a
confrontational way that disrupts the collection process).

(10) If the MRO reports that you have a verified adulterated or substituted
test result, you have refused to take a drug test.

(11) Employee admits to the collector or MRO that he or she adulterated
or substituted their specimen.



(12) Employee fails to follow the observer’s instructions to raise and lower
their clothing and to turn around to permit the observer to determine if the
employee has a prosthetic or other device that could be used to interfere
with the collection process

(13) Employee possesses or wears a prosthetic or other device that could
be used to interfere with the collection process.

(14) Employee refuses to wash his or her hands - after being directed to
do so.

As an employee, if you refuse to take a drug and/or alcohol test, you incur the
same consequences as testing positive and will be immediately removed from
performing any safety-sensitive functions.

6.5 Compliance with Treatment Requirements

All employees are encouraged to make use of the available resources
for treatment for alcohol and substance abuse problems.

6.6  Notify MVT of Criminal Drug Conviction

Every employee must notify MVT of any criminal drug statute conviction for a
violation occurring in the workplace within five days after such conviction.
Failure to do so shall subject said employee to disciplinary action up to
and including termination, or satisfactory participation in a
rehabilitation program, at the employee’s expense.

6.7 Improper Application of the Policy

MVT is dedicated to assuring fair and equitable application of this “Zero
Tolerance” substance abuse policy. Therefore, supervisors and
managers are required to use and apply all aspects of this policy in an
unbiased and impartial manner. Any supervisor and manager who
knowingly disregards the requirements of this policy, or who is found to
deliberately misuse the policy in regard to subordinates, shall be
subject to disciplinary action, up to and including termination.

7.0 Testing for Prohibited Substances
7.1  General

Testing shall be conducted in a manner to assure a high degree of accuracy
and reliability and using techniques, equipment, and laboratory facilities which
have been approved by the U.S. Department of Health and Human Services
(DHHS). Testing for prohibited drugs and alcohol on safety-sensitive
employees shall be conducted in accordance with the procedures set forth in
49 CFR Part 40 as amended. See attached Testing Procedures for detailed
procedures on all required types of drug and alcohol testing.






not delay MVT from taking any action consistent with this policy for
positive tests and the employee will be removed immediately from any
safety-sensitive functions regardless if he/she is having his/her split
specimen tested by a different laboratory. However, if the split
specimen (bottle B) produces a negative result, or for any reason the
second portion is not available, the test is considered cancelled and no
sanctions are imposed. However, a re-collection under direct
observation shall be ordered by the MRO.

If an employee requests a split sample to be tested and the split
specimen test is confirmed positive by the second laboratory the
employee will be responsible for all payments associated with the
test of the split specimen. The cost for the split specimen will not
be required up front or at the time the employee makes the
request with the MRO but only after the split test comes back
from the second lab and the split is also confirmed positive.

Cancelled Test - A drug or alcohol test that has a problem identified
that cannot be or has not been corrected, or which this part otherwise
requires to be cancelled. A cancelled test is neither a positive nor a
negative test.

7.3  Alcohol Testing

Tests for alcohol concentration on safety-sensitive employees will be
conducted with a National Highway Traffic Safety Administration (NHTSA) -
approved evidential breath testing device (EBT) operated by a trained breath
alcohol technician (BAT). In order to maintain quality assurance, EBT’s must
be externally calibrated in accordance with the plan developed by the
manufacturer of the device. If the initial test on an employee indicates an
alcohol concentration of 0.02 or greater, a second test will be performed to
confirm the results of the initial test. For summary of applicable alcohol

threshold levels, see Exhibit A.

8.0 Types of Testing

49 CFR Part 655 and 382 requires the following types of testing for Prohibited
Substances for safety-sensitive employees: Pre-employment or transfer,
reasonable suspicion, post-accident, random.

8.1 Pre-employment, Transfer Testing or Return to Work Testing

All applicants for safety sensitive positions shall undergo urine drug testing
prior to employment. Receipt by MVT of a verified negative test result from
the MRO is required prior to performing ANY safety sensitive functions for the
first time. If an applicant or employee’s drug test is cancelled or negative-
dilute the employee or applicant shall be required to immediately take another
pre-employment drug test.

Existing employees who are being considered for transfer to a safety-
sensitive position from a NON-safety-sensitive position will be required to



undergo a DOT pre-employment drug test. Any existing safety-sensitive
employee who is simply transferring to a different division for another safety-
sensitive position is NOT required to undergo another DOT pre-employment
drug test.

8.1.1 Non-Safety-Sensitive Positions

All applicants applying for any non safety-sensitive positions will have to
take and pass a pre-employment NON-DOT urine drug test prior to
being hired.

8.1.2 Return to Work after 30 Days (DOT-FMCSA Policy)

MVT has some contracts that are subject to the Federal Motor Carrier
Safety Regulations and NOT (FTA) regulations. Therefore, if the
employee has a commercial license and has been out for 30 days or
more AND the employee has been out of the random testing pool the
covered employee will be required to take a DOT pre-employment drug
test before he/she can return to his/her safety-sensitive position.

8.1.3 Return to Work after 90 Days (DOT-FTA Policy)

If a covered employee has not performed a safety-sensitive function for
90 consecutive calendar days regardless of the reason, AND the
employee has not been in the random pool during that time, the
employee must take and pass a DOT Pre-Employment drug (NOT a
return-to-duty) test before he/she can perform a safety-sensitive
function.

8.1.4 Return to Work after 30 Days (MVT Policy)

It is MVT’s policy that any time a Non-DOT safety-sensitive
employee has not performed a MVT non-DOT safety sensitive
function for 30 or more consecutive days (regardless of reason) the
employee will be required to take a NON-DOT Pre-Employment
drug test (as permitted or required by applicable state or federal
law) before he/she can return to his/her safety-sensitive position.
**Please contact Director of Drug & Alcohol Compliance for
confirmation of what mode of transportation your division falls
under**

8.1.5 Previous Employer Request Requirement

As an employer we are required to verify previous violations of DOT
drug and alcohol regulations within the last two years of employment
with a DOT regulated agency or employer.

An employer must obtain and review the information listed below from
any DOT-regulated employer the employee performed safety-sensitive
functions for in the previous two years. The information must be
obtained and reviewed prior to the first time an employee performs
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safety-sensitive functions. If not feasible, the information should be
obtained no later than thirty (30) days after the first time an empioyee
performs safety-sensitive functions. The information obtained must
include:

1. Information of the employee’s alcohol test in which a breath
alcohol concentration of 0.04 or greater was indicated.

2. Information of the employee's controlled substance test in which
a positive result was indicated.

3. Any refusal to submit to a required alcohol or controlied
substance test. (including verified adulterated or substituted
drug test results)

4. Other violations of DOT agency drug and alcohol testing
regulations

As the applicant or employee if you have violated any of the DOT drug
and alcohol regulations, you must also obtain documentation of your
successful completion of the DOT return-to-duty requirements (including
proof of follow-up tests administered).

Furthermore, all applicants will be asked whether he or she has tested
positive, or refused to test, on any pre-employment drug or aicohol test
administered by an employer to which the employee applied for, but did
not obtain safety-sensitive transportation work covered by DOT agency
drug and alcohol testing rules during the past two years.

8.1.6 Pre-employment Breath Alcohol Testing

MV Transportation contracts with many cities and states and several of
our contracts require MV Transportation to conduct breath alcohol
testing in addition to the required drug test. Divisions that are subject to
this requirement will have to take a pre-employment breath alcohol test.
Breath alcohol testing will be in accordance with DOT Part 40 and
§655.42.

8.2 Reasonable Suspicion Testing

Ali safety-sensitive employees shall be subject to reasonable suspicion
testing, to include appropriate urine and/or breath testing when there is
reasonable suspicion to believe that a covered employee has used a
prohibited drug and/or engaged in alcohol misuse. A reasonable suspicion
referral for testing will be made on the basis of specific, contemporaneous,
articulable observations concerning the appearance, behavior, speech or
body odors of the covered employee. Reasonable suspicion tests for the
presence of alcohol shall be authorized by observations made just prior,
during or immediately after the performance of a safety-sensitive function. If
an alcohol test is not administered within two hours following the
determination to test the employee, the employer shall prepare and maintain



on file a record stating the reasons the alcohol test was not promptly
administered. If the alcohol test is not administered within eight hours
following the determination, MVT shall cease attempts to administer an
alcohol test and shall state in the record the reasons for not administering the
test. ‘

Reasonable suspicion determination will be made by a supervisor, or other
company official who has had the required Reasonable Suspicion training to
detect and document the signs and symptoms of drug use and alcohol use
and who reasonably concludes that an employee may be under the influence
of a prohibited substance. Any employee who is required to take a
Reasonable Suspicion test will remain off duty until a negative alcohol
and drug test is received.

8.3 Post-Accident Testing
Fatal Accidents

As soon as practicable following an accident involving the loss of
human life, MV Transportation will conduct drug and alcohol tests on
each surviving covered employee operating the mass transit vehicle at
the time of the accident. Post accident drug and alcohol testing of the
operator is not required under this section if the covered employee is
tested under the fatal accident testing requirements -of the Federal
Motor Carrier Safety Administration rule 49 CFR 382.303 (a)(1) or
(b)(1). MV Transportation shall also test any other covered empioyee
whose performance could have contributed to the accident as
determined by investigating staff using the best information available at
the time of the decision.

Non-Fatal Injury Accidents

As soon as practicable following an accident not involving the loss of
human life in which a mass transit vehicle is involved, MV
Transportation will drug and aicohol test each covered employee
operating the mass transit vehicle at the time of the accident unless
investigating staff determine, using the best information available at the
time of the decision, that the covered employee'’s performance can be
completely discounted as a contributing factor to the accident.

MV Transportation shall also test any other covered employee whose
performance could have contributed to the accident as determined by
investigating staff using the best information available at the time of the
decision. (For exact testing criteria -See Post Accident Testing
Procedures)

MV Policy: When to conduct a NON-DOT Post accident/incident
test
If the accident does not meet the FTA/FMCSA testing criteria, MVT

will reserve the right to test any safety sensitive employee after
any accident/incident regardless of the severity of the
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accident/incident. Additionally, MVT will test any other safety-
sensitive employee whose performance MVT determines could
have contributed to the accident.

Any tests done under these circumstances must be explained to
the employee that the drug and alcohol tests will be done under
M.V. Transportation authority, and should be done on NON-DOT
drug and alcohol chain of custody forms.

Any employee who takes a post accident test will remain off duty
until a negative alcohol and a negative drug test is received from
the MRO.

8.4 Random Testing

Employees performing safety-sensitive functions will be subject to
unannounced, random drug and alcohol testing in accordance with FTA
regulations. The random drug and alcohol testing rates will be, at a minimum,
based on the current FTA and FMCSA requirements at all times. Each such
employee shall have an equal chance at selection and shall remain in the
pool even after being tested. The basis for random selection shall be by a
scientifically valid random number generation method initiated by computer.
The dates for administering unannounced testing of randomly-selected
covered employees shall be spread reasonably throughout the calendar year,
month, week, and all hours that safety-sensitive functions are performed.
This ensures that employees would have a reasonable expectation that they
might be called for a test on any day they are at work. A covered employee
shall only be randomly tested for alcohol misuse while the employee is
performing safety-sensitive functions; just before the employee is to perform
safety-sensitive functions; or just after the employee has ceased performing
such functions. A covered employee may be randomly tested for prohibited
drug use anytime while on duty.

9.1 Positive Alcohol Test

(a) A safety-sensitive employee who has a confirmed alcohol
concentration of 0.02 or greater but less than 0.04 will be removed
from his or her duties for eight hours unless a confirmation test
results in a concentration measure of less than 0.02. (For a test result
which is less than 0.04 no other action will be taken except that which
is described in this paragraph.)

(b)  An alcohol concentration of 0.04 or greater or a test refusal will be
considered a positive alcohol test. The employee will be immediately
removed from duty and referred to a Substance Abuse Professional
(SAP) and terminated from employment.









EXHIBIT A

Pursuant to the Federal Department of Transportation regulations, the following
are the drugs to be tested for, and the threshold levels of each test which MV

Transportation is required to accept:

Urine Initial Confirmatory
Test Cutoff (GC/MS) Test
Drug or Metabolite (ng/mL)* Cutoff (ng/mL)*
1. Marijuana 50 15
2. Cocaine 150 100
3. Opiates (morphine, codeine)
2,000 2,000
Heroin 10 10
4. Amphetamine (includes methamphetamine
and MDMA-Ecstasy, MDA, MDEA) 500 250
5. Phencyclidine (PCP) 25 25
* nanograms per milliliter

ALCOHOL

(Includes ethanol, methanol, isopropanol)

Breath Alcohol Concentration

(expressed in terms of grams of alcohol per 210 liters of breath)

Initial Screen

Under 0.02

Confirmatory

(given if 0.02 or greater on initial

screen)

0.02 to less than .04 employee may
not perform safety-sensitive function
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EXHIBIT B

The following is a list of Safety-Sensitive Job Functions at MV

Transportation:

Mechanic B (specify Union
21 VP Fleet Maintenance 335 | Dispatch Supervisor 420 BTW Trainer 562 Class)
Mechanic C (specify Union
45 Director of Operations 336 | Drive Cam Supervisor 425 BTW Instructor 563 Class)
Maintenance Training
49 Manager 340 | Lead Dispatcher 450 Classroom Instructor 564 Technician A Mechanic
Regional Maintenance
50 Manager 345 | Dispatcher 451 Classroom Trainer 565 B Mechanic
57 Special Projects Manager 346 | Window Dispatcher 470 Parts Manager 566 | Technician C Mechanic
62 Manager in Training 349 | Scheduling Manager 471 Assistant Parts Manager 567 | Technician Apprentice
172 Operations Admin Asst 350 | Scheduler 475 Parts Clerk 568 Technician
300 General Manager 352 | Scheduling Coordinator 500 Maintenance Manager 569 Mechanic Helper
301 General Manager 1 353 | VA Coordinator 510 Assistant Maintenance Manager | 570 Cleaners
302 General Manager 2 354 | Operations Supervisor 512 Maintenance Technician 575 Service Worker
303 General Manager 3 355 | Road Supervisor 514 Bus Stop Maintenance 580 Utility Crew
304 General Manager 4 359 | Lead Supervisor 518 Maintenance Clerk 590 Bus Aide
310 Division Manager 371 | Admin Ferry 516 Maintenance Supervisor 600 Driver Trainer
315 Assistant Division Manager 399 | Call Center Manager 517 Service Employee 610 Driver
Safety and Training
320 Operations Manager 400 | Manager 518 Advanced Service Employee
321 Shift Supervisor 405 | Training Manager 518 Entry Level Mechanic
322 Assistant Operations Manager | 406 | Training Supervisor 520 Shop Foreman
323 Operations supervisor 410 | Safety Trainer 530 Lead Mechanic
330 Dispatch Manager 415 | Assistant Safety Manager 550 Mechanic
Mechanic A (specify Union
332 Reservations Manager 416 | Safety Manager 561 Class)

Any MVT employee who has a non-safety-sensitive position, but who

may perform a safety sensitive function at any time while they are

working must be subject to the DOT requlations including random

testing and will be included in the DOT random testing pool.
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Testing Procedures

Note: Testing and collection procedures will be conducted as set forth by 49 CFR
Parts 40 (as amended) & 655 & 382. The information on the following pages is
meant for general information only for MV Transportation employees. Any
questions regarding reference to the regulations should be directed to the policy
section of this handbook. A copy of 49 CFR Part 40 is available for review to
each employee upon request to their local manager.

This is a “Zero Tolerance” policy and any reference to return to work after a
positive test result does not apply to employees affected by this policy.
The FTA does not mandate “Second Chance”.

Pre-Employment Testing

1. The FTA regulations require that all applicants for employment in safety-
sensitive positions or individuals being transferred to safety-sensitive
positions from NON- safety-sensitive positions must be given a pre-
employment drug test.

2. Applicants may not be assigned to safety-sensitive functions unless they
pass the drug test.

3. Applicants must be informed in writing of the testing requirements prior to
conducting the test. MVT will require applicant to sign a form
acknowledging that they know that their urine will be tested for
Cocaine, PCP, Amphetamines, Marijuana, and Opiates.

4. Appropriate personnel at each location will schedule appointments for
collection. The employee must be made aware that their placement into a
safety sensitive position is contingent upon a negative test result.

5. It is the responsibility of the applicant to report to the collection site at the
time and day scheduled.

6. Positive test results must be reviewed by the MRO.

7. Applicants are notified by the MRO and are given an opportunity to
discuss the results.

8. Applicants who test positive will not be hired into a safety-sensitive
position.

9. An applicant whose pre-employment test results are negative will continue
through the safety-sensitive hiring process.

10. Applicants will be asked whether he or she has tested positive, or refused
to test on a pre-employment drug or aicohol test while trying to obtain
safety sensitive transportation work from an empioyer covered by DOT
agency during the past two years. If applicant admits that he or she had a
positive test or a refusal to test, MV will not allow the applicant to perform
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safety sensitive duties unless and until applicant provides documents
showing the successful completion and release from a SAP.

Random Testing Procedures

The FTA regulations require random testing for prohibited drugs and alcohol for
all safety-sensitive employees. Random testing identifies those who are using
drugs or misusing aicohol but are able to use the predictability of other testing
methods to escape detection. More importantly, it is widely believed that random
testing serves as a strong deterrent against employees beginning or continuing
prohibited drug use and misuse of alcohol at MVT. MV Transportation has
developed procedures for notification and collection to best implement the
requirements of the federal rules.

These procedures answer common questions regarding random testing: Who is
tested? Why are only some individuals tested? When and how do the tests

occur?

1. Random drug and alcohol testing applies only to safety-sensitive
employees. Identification numbers for all safety-sensitive employees will
be included in a selection pool.

2. Random drug and alcohol testing is accomplished by a scientifically valid,
tamper-proof, computer-generated selection process. A random list for
testing of employee numbers will be generated every month.

3. Employees are chosen in an unannounced, unpredictable manner. No
employee will be removed from the random pool’'s following selection, and
every employee will continue to be subject to random selection throughout
the year. Every employee in the random pool has an equal chance of
being selected every time. Employees are only removed from the
random pool when they are in rehabilitation programs, terminated or
permanently transferred to a non safety-sensitive position, or expected to
be out for at least 90 days or more.

4. Random testing will be conducted on all shifts, all times of day, and all
days of the week throughout the calendar year. No shift is exempt from
testing.

5. Random drug testing may be conducted concurrently with random aicohol
testing or at any time during an employee’s shift. Random alcohol testing
will be conducted just before the employee is scheduled to perform a
safety-sensitive function, while the employee is performing safety-
sensitive duties or just after the employee performs a safety-sensitive
function. The employee must proceed to the test site immediately after
being notified that he or she has been selected for testing in the allotted
time given.

6. For both Maintenance and Operations (Drivers) the Divisional Manager in
each location will be notified which employees have been selected for
testing. Once an employee is notified of his/her selection. He/she must
report immediately for the test. Failure to report after notification
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10.

11.

12.

constitutes a refusal to test. (see procedures for random test notification)

Employees will be notified where to report for collection, when to stop
work and report to the collection site and who will relieve them, if
necessary.

The employee must submit to a drug and/or alcohol test, and sign all
necessary forms. Failure to cooperate with the collection procedure in any
way constitutes a refusal to test which has the same consequences as a
positive test result.

The employee is in a paid status throughout the random testing
procedure. Employees will be removed from duty if the results are
positive and employee will be terminated.

If both alcohol and drug tests are being given, the breath aicohol test will
be performed first. Immediately thereafter, the urine sample will be
collected for the drug test.

If there is a confirmed breath alcohol test of between .02% and .039%, the
employee will be relieved from duty immediately for a minimum of eight (8)
hours.

If there is a confirmed positive breath alcohol test (.04% or above), the

employee will be given the name of a Substance Abuse Professional
(SAP) and terminated.

Procedures for Random Test Notification

1.

2.

The Human Resource Department triggers the selection list of the month's
safety-sensitive employees to be scheduled for testing.

The local manager will review work schedules, including planned
absences when known, to develop a best available time to perform the
tests. The local manager will coordinate the testing schedule with the

collector.

In developing testing times, the goal will be to minimize the impact in
service. Testing will be conducted using the following priority periods:

o Before work,

e During split time,

e After work/shift is completed

e During work, with standby personnel relief.
During work, without relief (if no other time is possible).

Notification of Employees- The Human Resources Department triggers
notification to each location’s designated employer representative (DER)
via electronic mail. The DER will notify each safety-sensitive employee
selected and thus notified. Each employee who is selected is to report to
the test site immediately



The employee cannot “go off sick” or on vacation or leave of absence after
notification.

Collection site personnel shall report “unreasonable delays” to the local
DER as employees are required to immediately report to the collection site
following notification. Failing to report to the collection site within a
reasonable allotted time constitutes a refusal to test.

The DER shall confirm with the Regional, Divisional, or Operations
Manager that the employee was notified.

The DER shall notify the proper management official if an employee fails
to report for testing after notification.

An employee who fails to report for testing shall be removed from duty
immediately. If employee is determined to have “refused to test” he/she
face the same consequences as testing “positive” for drugs/alcohol and
will be given the name and number of a SAP and terminated from

employment.

Collection Procedures for All Tests

All collection procedures shall be performed in accordance with Part 40. Upon
notification of a test under this policy;

1.

2.

The employee must report to the collection site immediately after
notification.

The employee shall provide photo identification to collection site
personnel. Supervisors will verify the identification of employees without
photo identification and may photograph the employee if necessary.

The employee must comply with all collection procedures including signing
correctly all required federal urine and breath forms.

The employee must follow the directions of the collection staff to ensure
that an unadulterated urine specimen is collected and/or the breath
alcohol test is completed.

The employee will be in a private enclosure and unobserved unless a
direct observed collection is determined to be needed by the local DER or
the collector.

The employee must supply at least 45 ml of urine (approx. 1 2 0z). If the
employee gives an inadequate amount of urine or if the employee is
unable to give a sufficient urine sample collection site staff shall provide
the individual with no more than 400z of fluid to drink during a period of up
to 3 hours. The employee will then attempt to provide a complete sample
using a fresh container. If the required amount is provided, the collection
staff will continue with collection process. If the employee is still unable to
provide an adequate specimen within three hours of the first unsuccessful
attempt to provide the specimen, the collection staff must discontinue the
collection, note the facts on the ‘remarks’ line of the CCF, and
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immediately notify the DER.

Shy Bladder - The term “shy bladder” refers to a situation when the
employee does not provide a sufficient amount of urine (45 ml) for a
DOT required drug test. If an employee tells the collector, upon arrival
at the collection site, that he or she cannot provide a specimen, the
collector must still begin the collection procedure regardless of the
reason given and direct the employee to make the attempt to provide
the specimen.

The employee must be monitored during this time, and the collector
must specifically tell the employee that they are not to leave the
collection site. If the employee leaves the collection site or refuses to
make the attempt to provide a sufficient urine specimen, this is
considered a refusal to submit to a test.

Failure to produce a sample of urine will result in an immediate referral
for an evaluation from a licensed physician within 5 days who can
determine in his or her reasonable judgment the safety-sensitive
employee’s inability to provide an adequate amount of urine. If no
medical reason is found substantiating an inadequate sample, the
incident will be treated as a “refusal to test” and will carry the same
consequences as a positive test result.

Itis MVT’s policy that any employee who does not provide a valid
specimen during a collection for a test will remain off duty until
the employee is cleared from the MRO that the employee had a
valid medical reason.

7. If the employee fails to provide an adequate amount of breath for the
breath alcohol test, a second attempt will be made. Failure to produce a
sample, the Breath Alcohol Technician (BAT) shall so note in the
‘Remarks” section of the breath alcohol testing form and immediately
inform the DER. The DER will instruct the employee to obtain, as soon as
possible but within 5 days after the attempted provision of breath, an
evaluation from a licensed physician who is acceptable to the employer
concerning the employee’s medical ability to provide an adequate amount
of breath.

8. Whenever there is reason to believe that a particular individual has altered
or substituted the urine specimen, a second specimen shall be obtained
as soon as possible under direct observation of a same gender collection
site person. Reasons may include; temperature of the specimen out of
normal range, bluing agent in the specimen.

Substituted Specimen- A specimen with creatinine and specific
gravity values that are so diminished that they are not consistent with
human urine.

Adulterated Specimen- A specimen that contains a substance that is
not expected to be present in human urine, or contains a substance
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9.

10.

expected to be present but is at a concentration so high that it is not
consistent with human urine.

If the breath alcohol screening is 0.02 or greater, the breath alcohol
technician will wait at least 15 minutes and a maximum of 30 minutes
before administering the confirmation test. Even if more than 30 minutes
have passed the BAT will still conduct the confirmation test.

To ensure that the test results are attributed to the correct covered
employee; both specimen bottles must be sealed and labeled in the
presence of the donor. The labels must be printed with the same
specimen identification number as the custody control form and are
attached to the specimen bottles. The donor initials the labels on the vials
verifying that the specimen is his or hers.

Reasonable Suspicion Testing Procedures

1.

Supervisors and managers receive training in order to identify behaviors
that might be indicators of drug use and/or alcohol misuse. Training
includes the procedures for how to deal with employees suspected of drug
use and/ or alcohol misuse.

If a supervisor observes an appearance, behavior, speech pattern, or
body odor of the covered employee that might be indicative of drug use
and/or alcohol misuse, he/she directs the employee to stop work and
escorts the employee to an area to be questioned and observed in private.

The supervisor completes the Reasonable Suspicion Incident Report. The
supervisor must ensure that the employee does not continue to operate in
a safety-sensitive function after identified for reasonable suspicion testing.

If there is a decision to test based on observable symptoms, the employee
is ordered to submit to a drug and alcohol test and is escorted to the
collection site.

The employee is on paid status until the test collection is completed.
Employee will remain off duty until a negative drug and alcohol test
is received. To the greatest extent possible, arrangements shall be made
to have him/her transported home and employee should not be allowed to
leave on his/her own recognizance.

If there is a confirmed breath alcohol test of between .02% and .039%, the
employee will be relieved from safety-sensitive duty immediately for a
minimum of eight (8) hours. If there is a confirmed positive breath alcohol
test (.04% or greater) and/or confirmed positive drug test, or refusal to
test, the employee shall be provided the name and number of a SAP and
the employee will be terminated.

If the employees drug test is confirmed negative by the MRO or the BAT
test is below 0.02 the employee will be allowed to return to work and will
be paid for any time missed.
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Post-Accident Testing Procedures

The FTA regulations require testing for prohibited drugs and alcohol in the case
of certain mass transit accidents. Post-accident testing is mandatory for
accidents where there is a loss of life and for other non-fatal accidents.

1.

The supervisor ensures that all injured people receive proper medical
care. Nothing in this section shall be construed to require the delay of
necessary medical attention for the injured following an accident or to
prohibit a covered employee from leaving the scene of an accident for the
period necessary to obtain assistance in responding to the accident or to
obtain necessary emergency medical care.

The supervisor determines whether the accident meets FTA criteria using
MVT’s “Post Accident Decision Checklist Form”.

If the accident meets the FTA/DOT criteria a DOT post accident drug and
alcohol test will be conducted immediately. The employee will be taken to
the collection site and tested as soon as practicable following the accident.
The employee should remain readily available for alcohol testing up to 8
hours and for drug testing up to 32 hours after the accident, including
notifying his/her supervisor of his/her location or he/she may be deemed
to have refused to submit to testing if he/she does not make him/herself
readily available for testing.

Once the tests have been completed the employee will remain off
duty until a negative drug and alcohol test is received.

If the employee is not tested within two hours for alcohol, the supervisor
must document the reason for the delay, and if test is not conducted in 8
hours, the DER shall cease all further attempts and update the records as
to the reason(s) why the test was not completed. If the 32 hours have
passed the DER shall cease all further attempts to complete the drug test.

If the employee refuses to be tested or if the drug test is confirmed
positive, the employee is removed from duty, provided the name and
number of a SAP, and will be terminated.
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Post Accident Testing Criteria

It should be noted that a post-accident test is given because the incident meets
the criteria listed below. Itis NOT a probable cause or reasonable suspicion test.
An accident (§ 655.4) is defined as an occurrence associated with the operation
of a vehicle in which:

1. Anindividual dies.

2. An individual suffers a bodily injury and immediately receives medical
treatment away from the scene of the accident.

3. With respect to an occurrence in which the mass transit vehicle involved is
a bus, van or automobile, one or more vehicles incurs disabling damage
as the result of the occurrence and is transported away from the scene by
a tow truck or other vehicle. For purposes of this definition, “disabling
damage” means damage which precludes departure of any vehicle from
the scene of the occurrence in its usual manner in daylight after simple
repairs.

(Inclusions) Disabling damage includes damage to vehicles that could
have been operated, but would have been further damaged if so
operated.

(Exclusions) damage which can be remedied temporarily at the scene
of the occurrence without special tools or parts, tire disablement
without other damage even if no spare tire is available, or damage to
headlights, tail-lights, turn signals, horn, or windshield wipers that
makes them inoperative.

4. With respect to an occurrence in which the mass transit vehicle involved is
a rail car, trolley car, trolley bus, or vessel, the mass transit vehicle is
removed from operation.

5. The FTA has determined that “LIFTS” constitute equipment used in
revenue service and their operation is essential to the operation of the
vehicle and protection of public safety, their operation shall now be
included in the accident definition.

To determine if a test should be administered under this section, always
use MV Transportation’s “Post Accident Decision Checklist”. This form
should be used for all accidents in determining whether a test will be done
under DOT authority.
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Prohibited Drugs and Alcohol Misuse

MVT is required to ensure that all covered employees receive at least 60
minutes of training and discussion on the effects and consequences of
prohibited drug use on personal health, safety, and the work environment,
and on the signs and symptoms that may indicate prohibited drug use.
The information below shall assist in providing statistics and examples of
substance abuse in the work force and the signs and symptoms of such
use.

A study conducted showed 75 percent of illicit drug users 18 and older are
employed, which amounts to about 10 million U.S. workers. On a daily basis,
based on 250 work days in a year, at least 42,000 Americans are coming to work
stoned or are getting “high” while on the job.

Studies and statistics show that:

1. Every 23 minutes a death occurs as a result of a drug or alcohol related
accident.

2. Atypical abuser is:

a. Late to work 3 times more often
Requests twice as much time off
Is absent 2 1/2 times more than average
Uses 3 times as many sick benefits
Collects 5 times as much worker’s comp
Has 300% higher medical costs/benefits

- 0o a0 T

If these statistics haven't convinced you that the problem is serious, let's look
at a few more.

A national survey once reported that:

1. 19% of all children over the age of 12 had used some type of illegal
drug

2. 65% of 18 to 25 year olds had used some type of illegal drug
3. 30 to 40 million Americans stated they had used cocaine

4. By age 17, 70% of American teenagers had tried alcohol

As you can see, drug and alcohol abuse is a serious problem, having a major
effect on all our lives. Even though you may not be abusing drugs or alcohol,
your are affected by the results of drug and alcohol abuse in our society. You
pay higher medical costs to help cover the costs for abusers who cannot
afford the cost of treatment. You pay higher insurance costs to help fund the
drug and alcohol abuse programs paid for by insurance companies. The
material and services you buy cost more because of decreased worker
productivity, as well as increased cost to employers.
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This section is designed to provide you with a brief overview of the

seriousness of using controlled substances and alcohol.

It also provides

education on the signs, symptoms and effects of the illicit drugs that you will
be tested for. Your employer has taken great measures to assure you of a

safe working environment.
educate yourself on drug and alcohol in the workplace.

Please review this booklet in its entirety to
When you have

completed reading this material, you will better understand the need for a

drug-free workplace.

The drugs that you will be subject to testing include:
e Amphetamine e Cocaine

e Marijuana e Opiates

e Phencyclidine (PCP)

Facts about Amphetamines

Amphetamines (methamphetamine, MDMA-ecstasy) are central nervous
system stimulants. They tend to make people “hyper’ and “jumpy”. They
can be taken either orally or injected. They are often used by people to
stay awake and to counteract the effects of drowsiness.
especially dangerous to take while performing safety-sensitive tasks or

driving.

Ecstasy,

MDMA (3,4 methylenedioxymethamphetamine),

e Alcohol (by evidential breath testing device only)

They are

is a synthetic,

psychoactive drug that is chemically similar to the stimulant methamphetamine
and the hallucinogen mescaline. MDMA causes an increase in serotonin which
plays an important role in the regulation of mood, sleep, pain, appetite, and other

behaviors.

Some heavy MDMA users experience long lasting confusion, depression, and

selective impairment of working memory and attention processes. Ecstasy users

make extremely dangerous drivers. They can exhibit the same impairments as
amphetamine, heroin, cocaine, and hallucinogen users.

Signs
.

® © & ¢ ¢ o

and Symptoms of Amphetamine Use
Hypersensitivity

Exhaustion

Dilated Pupils

Grinding teeth

Loss of appetite and immediate weight loss
Dry mouth

Excessive talking

Effects on Person
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¢ More likely to take risks
¢ Impaired judgement

¢ Delayed reaction time

Facts about Cocaine
Cocaine also stimulates the central nervous system. It gives the user an
intense feeling of well-being, or euphoria, known as a “high”. The *high”
will last for 10 to 60 minutes. A more potent form of the drug called “crack”
cocaine is especially addicting and dangerous. Although it's “high” lasts
only about 5 to 8 minutes, “crack” cocaine can be addicting after only one
use, and cause death the first time it is used. Cocaine can be injected,
snorted, or free-based. Snorting is sniffing the drug up the nose, and free-
basing is done by heating the drug and inhaling the vapors.
Signs and Symptoms of Cocaine Use

¢ Mood swings
Weight Loss
Restlessness: Difficulty sitting or standing in one place
Depression
Nose bleeds
Irritable, angry, nervous, angers easily
Bad breath

Euphoric feeling

® & & ¢ o o o o

Running nose, uncontrollable sniffing

Effects on Person
¢ Slowed reaction time
¢ Distorted vision and depth perception
¢ Slow to make decisions

¢ Unable to correctly measure time and distance

Facts about Marijuana

Marijuana is a depressant and mind altering drug. Marijuana does not
depress the central nervous system’s reaction, it works on the brain. Mind
altering means it causes hallucinations. It can be eaten or smoked.
Street names for marijuana are “dope”, “grass”, “joint”, “hash”, or “hooch”.

Tests have shown that people’s reflexes and thought processes are
slower under the influence of marijuana. The effects of this drug are
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longer lasting than first thought. In fact, impairment can last more than 24
hours after using marijuana. The body actually stores the drug for days,
weeks, and in some cases, months, depending on the frequency of use.

Signs and Symptoms of Marijuana Use
¢ Dilated pupils
Slowed reflexes
Giddiness
Slowed thinking
Moodiness
Trance-like state

*
.

*

.

¢

¢ Impaired vision
¢ Reduced feeling of pain
¢ Odor of burning

¢ Short-term memory loss
¢ Loss of concentration
.

Unable to sleep after prolonged use

Signs To Look For
¢ Cigarette rolling paper
¢ Dried plant material, either crumbled or pressed
¢ Roach clip (device to hold joint)
¢ Hash pipe (very small pipe)
Facts about Opiates

Opiates are classified as a narcotic analgesic. They tend to have a sedating,
calming effect, and act as a depressant to the central nervous system. Opiates
are more commonly known as morphine, codeine, and heroin. Street names for
opiates are “junk’, “smack”, “horse”, and “brown sugar’. Opiates are prescribed
by doctors to relieve pain, but they are used by the abuser to relax or “escape the
real world”. They can either be taken orally, injected or smoked.

When the drug is injected, the user feels an immediate “rush”, usually followed by
a very relaxed and soothing feeling. However, some opiates can cause very
unpleasant side effects such as nervousness, nausea, and restlessness, and if
taken in excess, may cause coma or death.

Signs and Symptoms of Opiate Use

¢ Mental confusion
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Slured speech
Unsteadiness
Hostility

Memory loss
Drowsiness

Excess talking
Euphoria
Depression

Short attention span

Cold, moist or bluish skin

* & O & O & 6 ¢ o O ¢

Reduced feeling of pain

Effects on Person
¢ Lack of concentration — Day dreaming
¢ Distorted sense of time and distance
¢ Distorted vision

Facts about Phencyclidine (PCP)

Phencyclidine, commonly called “Angel Dust’, is known as a dissociative
anesthetic. Users of PCP may experience hallucinations and signs of
intoxication. They may not be able to focus their attention or will experience
confusion and lack of coordination.

Although PCP has immediate short term effects, it is also known for its long term
effect of causing psychotic behavior often associated with violent acts. Other
street names for PCP include “hog’, and “crystal”. PCP may be smoked, snorted
or injected.
Signs and Symptoms of PCP Use
¢+ Delusions
Confusion
Panic
Increased blood pressure
Anxiety
Flashbacks

¢ & & o o

Effects on Person
¢ More likely to take risks



L 4
¢

Impaired coordination

Aggressive actions

Facts about Alcohol

Alcohol is a socially acceptable drug that has been consumed throughout the
world for centuries. It is considered a recreational beverage when consumed in
moderation for enjoyment and relaxation during social gatherings. However,
when consumed primarily for its physical and mood-altering effects, it is a
substance of abuse. As a depressant, it slows down physical responses and
progressively impairs mental functions.

Signs and Symptoms of Use

.

* & & o 9

¢

(Note:

Dulled mental processes
Lack of coordination

Odor of alcohol on breath
Possible constricted pupils
Sleepy or stuporous condition
Slowed reaction rate

Slurred speech
Except for the odor, these are general signs and symptoms of any

depressant substance.)

Health Effects

The chronic consumption of alcohol (average of three servings per day of
beer [120z], whiskey[10Zz], or wine[6oz glass] over time may result in the
following health hazards:

¢
¢

*
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Decreased sexual functioning

Dependency (up to 10% of all people who drink alcohol become
physically and/or mentally dependent on alcohol and can be termed
*alcoholic”)

Fatal liver diseases

Increased cancers of the mouth, tongue, pharynx, esophagus, rectum,
breast, and malignant melanoma.

Kidney disease

Pancreatitis

Spontaneous abortion and neonatal mortality

Ulcers

Birth defects (up to 54% of all birth defects are alcohol related).
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Social Issues

¢ Two-thirds of all homicides are committed by people who drink prior to
the crime.

¢ Two to three percent of the driving population is legally drunk at any
one time. This rate is doubled at night and on weekends.

¢ Two-thirds of all Americans will be involved in an alcohol related
vehicle accident during their lifetimes.

¢ The rate of separation and divorce in families with alcohol dependency
problems is 7 times the average.

¢ Forty percent of family court cases are alcohol problem related.
¢ Alcoholics are 15 times more likely to commit suicide than the general
population.

More than 60 % of burns, 40% of falls, 69% of boating accidents, and 76% of
private aircraft accidents are alcohol related.

The Annual Toll

¢ 24,000 people will die on the highway due to the legally impaired
driver.

12,000 more will die on the highway due to the alcohol affected driver.
15,800 will die in non-highway accidents.

30,000 will die due to alcohol-induced brain disease or suicide.
10,000 will die due to alcohol-caused liver disease.

Up to another 125,000 will die due to alcohol-related conditions or
accidents.

® & & o o

Workplace Issues

+ |t takes one hour for the average person (150 pounds) to process one
serving of an alcoholic beverage from the body.

¢ Impairment in coordination and judgment can be objectively measured
with as little as two drinks in the body.

¢ A person who is legally intoxicated is 6 times more likely to have an
accident than a sober person.
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RECEIPT AND ACKNOWLEDGEMENT

EMPLOYEE HANDBOOK

I have received a copy of the February 2011 MV Employee Handbook and
understand its provisions. | also understand that my employment may be
terminated at any time and for any reason by either me or the Company. |
understand that this handbook does not constitute an employment contract.

ZERO TOLERANCE SUBSTANCE ABUSE POLICY (Effective
10/1/2010) AND EMPLOYEE EDUCATION AND TRAINING
ACKNOWLEDGEMENT FORM

I understand that | may consult the SVP of Human Resources regarding any
questions not answered in the handbook.

| have received this handbook and | understand that it is my responsibility to read
and comply with the policies contained in this handbook and any revisions made

to it.

| hereby acknowledge that | have participated in and completed the required one-
hour of DRUG AND ALCOHOL EMPLOYEE EDUCATION AND TRAINING in
accordance with Part 655.14(b)(1) and as part of that training, this policy and
handbook was reviewed.

I further acknowledge that | have been advised of the consequences for safety
sensitive employees who violate the testing requirements and information
concerning the effects and alcohol misuse and controlled substance abuse on
health, work and personal life.

Employee Signature Date

Print Name
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Sample Strike Plan

Due Date

Comments/Goal

Responsibility

Conference Call with MV GM Upon Notification of Identify issues leading to
WMATA Staff Intention to Strike notification & set up strategy
session
WMATA /MV Strike GM / WMATA Within 1 Day of Confirm WMATA position &
Team Staff Meeting Official Notification of Intention obtain input on response
to Strike strategy, revise strike plan
WMATA Staff Updates GM Daily GM on Operations; VP /LR on
Negotiations
Negotiate Settlement VP Labor Ongoing Avoid strike by reaching
Relations / GM agreement with union
Confer with outside  Labor Relations Ongoing MV’s Legal Counsel
counsel (“LR")
Conference Call to GM Within 2 Days of Identify which divisions can
Notify MV Notification of Intention assist
Management Team to Strike
Locate replacement GM Within 2 Days of Reservationists, schedulers,
call center personnel Notification of Intention dispatchers
(as applicable) to Strike
Establish Hotel MV Travel Within 2 Days of Identify local hotel
Arrangements Coordinator Notification of Intention
to Strike
Set-Up Travel MV Travel Ongoing, As Support GM to provide spreadsheet
Arrangements & Hotel ~ Coordinator Personnel Are
Reservations Established
Hire & Begin Training MV OCC Staff ASAP Establish credibility with union

of Reservationists
(Min. 35 in Week 1
and 35 in Week 2);
Schedulers (Min. 4 in
Week 1 and 4 in Week
2); Dispatchers (Min.
30in Week 1 and 30
in Week 2)

that there are people who need
jobs

Confidential/Proprietary Information

a. This data furnished pursuant to this RFP shall not be disclosed outside the Authority, be duplicated, or used in whole
or in part, for any purpose other than to evaluate the offer; provided that, if a contract is awarded on the basis of that
offer, the Authority shall have the right to duplicate, use, and disclose this data, in any manner and for any purpose

whatsoever.

b. This information does not limit the Authority's right to use information contained in this data if it is or has been
obtained by the Authority from another independent legitimate source.

c. Except for the foregoing limitation, the Authority may duplicate, use, and disclose in any manner and for any purpose
whatsoever and have others so do, all data furnished in response to this solicitation.




Due Date

Comments/Goal

Responsibility

Hire Private Security MV LR 10 Days Prior to Negotiate & have on 1-day
Company Expected Strike Date stand-by notice
Prepare "Strike" Fact MV LR 8 Days Priorto Expected  Clearly outline the issues for
Sheet & Talk to Strike Date staff, motivate staff to cross the
Personnel line
Locate Additional 0CC 7 Days Prior to Expected Don't send unless requested by
Hand Held Radios Strike Date VP
Determine MV Operations 7 Days Prior to Expected Ensure proper support
Dispatcher, Staff Strike Date personnel on site to handle
Reservationist, and service levels being provided
Scheduler Staffing
Needs
Identify WMATA Staff WMATA Staff/ 5 Days Prior to Expected  Establish priority of routes to
Route Priority MV Staff Strike Date keep on-line
Consolidate Call MV Ops Staff 5 Days Prior to Expected Establish assignment priority for
Times & Create Strike Date available dispatchers
Emergency Call
Center Schedule
Obtain Articles on MV LR 4 days prior to expected  Distribute so local employees
Recent Local Strikes strike date understand the damage of a
strike
Place % Page “Help MV Recruiting/ 3 Days Prior to Expected  Ensure large applicant pool is
Wanted” Ad LR Strike Date on-hand
Identify Secure GM 3 Days Prior to Expected  Ensure no damage to revenue
Parking Areas for Strike Date or personal property
Buses & Private
Vehicles
Prepare MV Public 2 days prior to expected  To prepare distribution of letter
Company/Client Relations strike date to explain current situation to
Notification List current MV clients
Develop Media MV Public 2 days prior to expected Ensure media interaction is
Comment Sheets Relations strike date consistent
Board Member Fact MV Public 1 day prior to expected Gauge political environment
Sheet, Meet With Relations strike date relative to the communities
Board Members if suppon, or lack thereof, of strike
Necessary

Confidential/Proprietary Information

a. This data furnished pursuant to this RFP shall not be disclosed outside the Authority, be duplicated, or used in whole
or in part, for any purpose other than to evaluate the offer; provided that, if a contract is awarded on the basis of that
offer, the Authority shall have the right to duplicate, use, and disclose this data, in any manner and for any purpose

whatsoever,

b. This information does not limit the Authority's right to use information contained in this data if it is or has been
obtained by the Authority from another independent legitimate source.

¢. Except for the foregoing limitation, the Authority may duplicate, use, and disclose in any manner and for any purpose
whatsoever and have others so do, all data furnished in response to this solicitation.




Task Responsibility Due Date Comments/Goal
Notification to MV President of TBD, Depends on Notify current customers of
Current MV Clients Operations Likelihood of Strike situation & reasons, solicit client
support of personnel from their
contract assisting in our

response
Meet With Local LR As Needed If strike is declared
Police
Strike Team Primary Other Possible
Negotiations VP /LR, SrVP/HR MV COO
Press Communications MV PR GM
2nd Shift Supervision MV Ops Staff MV Ops Staff

Schedule of Events

(Based on current schedule and subject to change based on ratification vote)

Action , Due Date Comments

GM &VPof LR Strike Date -14

MACS-OCC Trainees Strike Date -14

Counter Offer made to union Strike Date -10

CEO visit Strike Date -5

SVP/HR visit Strike Date -5

COO visit Strike Date -3

CO0O0, VP/LR, SVP/HR meet with all MACS-OCC personnel Strike Date -1 Mandatory Meeting
Security Starts Strike Date

Conference Calls Daily

Confidential/Proprietary Information

a. This data furnished pursuant to this RFP shall not be disclosed outside the Authority, be duplicated, or used in whole
or in part, for any purpose other than to evaluate the offer; provided that, if a contract is awarded on the basis of that
offer, the Authority shall have the right to duplicate, use, and disclose this data, in any manner and for any purpose
whatsoever.

b. This information does not limit the Authority's right to use information contained in this data if it is or has been
obtained by the Authority from another independent legitimate source.

c. Except for the foregoing limitation, the Authority may duplicate, use, and disclose in any manner and for any purpose
whatsoever and have others so do, all data furnished in response to this solicitation.






