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FY 2023 ANNUAL LINE PERFORMANCE REPORT

How This Document Will Be Used

In 2020, the Washington Metropolitan Area Transit Authority (WMATA) adopted the Bus Service Guidelines for the Metrobus system. The
guidelines set clear expectations for Metrobus service and established a formal and consistent approach for evaluating Metrobus lines'
performances, which are used when deciding where to add, adjust, or remove service as a part of the annual budget and State of Good
Operations (SOGO) processes.

As a part of the new service guidelines, WMATA revised their Metrobus service classifications to include Bus Rapid Transit (BRT),
Framework, Commuter, Coverage, and Gap Services and created three activity tiers based upon population and employment densities to
accommodate the wide variety of environments in the DC region (further defined in the Glossary). Applying these service classifications
and activity tiers to every line allows for a more reasonable direct comparison between similar services.

The Annual Line Performance Report (ALPR) was developed to improve service by applying the Bus Service Guidelines to the existing
service and sharing the results with regional stakeholders and the public. By scoring each line on level of service, accessibility,
performance, and its value to the larger network, this document provides a way to easily measure and compare the performance of each
route. This document is intended as an overall summary of the health of the Metrobus system and grades are established by comparing
rounded results to target thresholds. Generally, if a line is meeting its standard, it will receive a B grade, with A grades given to the lines
that significantly exceed target thresholds and a C grade given to the lines that fall slightly short.

The ALPR offers two complementary methodologies for evaluating and comparing lines:

The Performance Report Card: Measures line/route performance on key metrics against the criteria set forth in the Guidelines to identify
where route changes are most necessary.

The Line Benefit Score: Assesses a line’s relative contribution to the bus network based on ridership, demographics, and network value to
prioritize the lines/routes that should be addressed during the planning process.!

More detail on each of these two rubrics can be found in the “About the Line” and “Performance Report Card” sections of the introduction.

This edition of the ALPR is the result of applying the Bus Service Guidelines and targets to Metrobus service that was operating in April
2023, primarily using data from the period from July 2022-June 2023. In the report, readers can use the Line Benefit Scores and

1 The Line Benefit Score is relative to each fiscal year and therefore should not be used for multi-year trend analyses.
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Performance Report Cards to compare the service and performance of Metrobus lines within the same service classification and activity tier
across the region’s jurisdictions.

WMATA will update this document annually, plus evaluate the processes, methodologies, and metrics used therein with the goal of
increasing their accuracy and utility over time.

How to Read This Document

About the Line

The “About the Line” section delivers a detailed overview of the line. This section contains a line map and provides an overview of the
service classification, activity tier, overall line grade, Line Benefit Score, operating statistics, service area context, facilities/amenities,
ridership statistics, and span and frequency of service.

Line Benefit Score

The Line Benefit Score identifies strengths and weaknesses in the interrelationship between lines and provides decision-makers with a way
to compare lines’ performances when considering their contribution to the entire bus network. This score will enable WMATA to prioritize
which lines should be addressed for improvement during the planning process. With limited resources, not all lines/routes can be brought
up to meet the guidelines, so this score helps prioritize investments by identifying the lines that are most important to the overall network.

The Line Benefit Score helps WMATA staff understand the overall contribution to the transit network based on three components:
Ridership, Population Served, and Network Value.

¢ Ridership (red): This metric focuses in on routes that are highly used by assessing total average weekday ridership, which
measures the demand for the line.

e Population Served (blue): Each service type has its own function within the transit network. Therefore, each line will be measured
against access by one of the populations below based upon the service classification.

o General Population (BRT, Framework Service, Gap Service): Routes are designed to serve more people or a specific
function. The Population Served scores for these lines are assessed by calculating the total population within a half mile of
bus stops served along the line.

o Transit-dependent (Coverage Service): Routes are designed to increase access to the system: a line provides greater
benefit if it serves people with limited transportation options. This is assessed by calculating low-income or zero-car
households within a quarter mile of bus stops served along the line.

o Commuters (Commuter Service): Routes are designed to connect residential areas or Park & Rides to areas of high
employment density during peak periods. This score is assessed using the labor force within a quarter mile of origin bus
stops during the morning peak and within one mile of a Park & Rides served by the line.
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o Network Value (orange): The value of the line to the network acknowledges that each bus line doesn’t stand alone; bus services
provide a critical element of transportation by enhancing connections to and throughout the overall transit network. This component
includes three subcomponents: transfers, unique access for people, and access to destinations.

o Transfers: The number of transfers to/from that line to Metrobus, Metrorail, or DC Circulator gives the line credit for its role
as a feeder into the system. This calculation uses Trace Model data, which doesn’t include other regional providers, so the
routes outside of DC will have artificially low transfer values. Other regional providers will be included in the future.

o Unique Access for People: This is measured by the percentage of ridership that occurs on unique segments of a line that
are not served by other lines. Doing so identifies lines that are the sole source of transit for existing riders.

o Access to Destinations: This is measured by the number of jobs the line serves.

These components are scored from 0 to 100 by assessing each line’s performance in these categories based on how it compares to other
lines. To determine the final Line Benefit Score, each of the three components are weighted equally and combined into one score. Since
the component scores are calculated relative to the performance of other lines in the same year, Line Benefit Scores should only be used to

compare lines within the same year.

The ALPR provides a triangle spider chart to help visualize the Line Benefit Score for each line. The graphic is colored based on the metric
in which the line scored the highest, which gives us a sense of where the line excels. The route is considered “balanced”, and the graphic is
colored green, if the scores are within 15 points of each other. The dark gray triangle represents the average for the line’s classification

(e.g., BRT, Framework, Commuter, Coverage) (Figure 1).

Figure 1: Example Ridership, Population, Network and Balanced Lines
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The span and frequency of service of each route is summarized by time of day for each line; an example of the graphic used is shown
below (Figure 2). Frequency is calculated by averaging the frequency for each direction of a route. For lines with multiple routes, the
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“Trunk” line combines the span and frequency along the shared portions of the line. The top line of the graph, which shows hours of the
day, also depicts the line’s span and frequency standards based on its class. Only the trunk span and frequency are compared against the
established level of service standard for the classification.

Figure 2: Example Span and Frequency Graphic
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Performance Report Card

The purpose of this section is to assess the availability, design, productivity, reliability, and cost effectiveness of each line and route. Each
line and route is graded against the performance standards defined in the Bus Service Guidelines. Within each Performance Report Card,
the following elements are defined:

V4

V2

Standards: The Bus Service Guidelines established service and performance standards for many metrics by classification and tier.

Line/Route Average: The line and route averages describe the performance and level of service of one particular line/route. For each
metric, these averages are compared to the standards to determine grades. Class/Tier Average: The class/tier average indicates the
average for that metric for all the Metrobus lines/routes that have the same classification (BRT, Framework, Coverage, Commuter, or Gap)
and activity tier.
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Grades

Unlike the Line Benefit Score, which is a relative score, grades are evaluated by measuring lines’ and routes’ level of service and
performance against the targets established by the Guidelines to ensure their performance is appropriate for the areas they serve.

Lines and routes are graded on an A through E scale. Grades are assigned based on the variation of the line and/or route average for each
metric compared to the established standard. While most grading metrics apply at both the line and route level, some metrics only apply at
either the route or line level (Table 1). For each metric, lines and routes are assigned a score of 0 through 4, corresponding with letter
grades as follows: A=4; B=3; C=2; D=1, and E=0. Individual scores from all metrics are averaged at the line level, across weekday,
Saturday, and Sunday, to produce an overall grade. Table 2 and Table 3 provide an overview of the targets for each metric in the
Performance Report Card.

Table 1: Metrics by Level

Availability Route Design Productivity Reliability Cost Effectiveness
Line Span of Service, N/A Passengers per Revenue Hour, On-Time Performance, Operating Cost per
Frequency of Passengers per Revenue Mile Crowding, Load Factor Passenger Trip, Cost
Service Recovery
Route Number of Stops  Circuity Passengers per Revenue Hour, On-Time Performance, Operating Cost per
per Mile Passengers per Revenue Mile, Crowding, Load Factor Passenger Trip, Cost
Unique Segment Ridership Recovery

Table 2: Service Availability Metric Targets

Span of Service Headway
Weekday Saturday Sunday

Off- Off- Off-

Weekday Saturday Peak Peak Peak peak Peak Peak
BRT 1 5:30 a.m.— 12:00 a.m. 6:00 a.m.— 12:00 a.m. 6:00 a.m.— 10:00 p.m. 10 15 15 15 15 15 2-3
2 5:30 a.m.— 10:00 p.m. 6:00 a.m.— 9:00 p.m. 6:30 a.m.— 9:00 p.m. 15 20 20 20 20 20 1-3
3 5:30 a.m.— 10:00 p.m. 6:00 a.m.— 9:00 p.m. 6:30 a.m.— 9:00 p.m. 30 30 30 30 30 30 1-3
Framework 1 6:00 a.m.—12:00 a.m. 7:00 a.m.—12:00 a.m. 7:00 a.m.—12:00 a.m. 15 15 20 20 20 20 4-5
2 6:00 a.m.—10:00 p.m. 8:00 a.m.—9:00 p.m. 8:00 a.m.—9:00 p.m. 20 20 30 30 30 30 4-5
3 6:00 a.m.—10:00 p.m. 8:00 a.m.—9:00 p.m. 8:00 a.m.—9:00 p.m. 30 60 60 60 60 60 4-5
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Span of Service Headway

Weekday Saturday Sunday

Off- Off- Off-

Weekday Saturday Peak Peak Peak peak Peak Peak
Coverage 1 6:00 a.m.—9:00 p.m. 7:00 a.m.—9:00 p.m. 7:00 a.m.—9:00 p.m. 30 60 60 60 60 60 4-5
2 6:00 a.m.—8:00 p.m. 8:00 a.m.—8:00 p.m. 8:00 a.m.—8:00 p.m. 30 60 60 60 60 60 4-5
3 6:00 a.m.—8:00 p.m. 8:00 a.m.—8:00 p.m. 8:00 a.m.—8:00 p.m. 60 60 60 60 60 60 4-5
Commuter 1 Minimum of one trip
2 that arrives by 7:00

3 a.m., and one trip that

leaves on or after 6:30
p.m.

Table 3: Route Design, Productivity, Reliability and Cost Effectiveness Metric Targets

Load Factor

Passengers Passengers ————————— Operating
per Revenue per Revenue Unique On-time Off- Cost per Cost
Circuity Hour Mile Ridership Performance Crowding Peak Peak Passenger Recovery
BRT 1 1.75 35 5 25% 79% 5% 1.2 1.0 $3.50 30%
2 1.75 25 2 25% 79% 5% 1.0 1.0 $4.50 20%
3 1.75 20 2 20% 79% 5% 1.0 1.0 $4.50 20%
Framework 1 1.75 30 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 1.75 20 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 1.75 15 1 10% 79% 5% 1.0 1.0 $7.00 20%
Coverage 1 N/A 20 4 10% 79% 5% 1.2 1.0 $5.00 25%
2 N/A 15 2 10% 79% 5% 1.0 1.0 $5.00 20%
3 N/A 10 1 10% 79% 5% 1.0 1.0 $7.00 20%
Commuter 1 N/A N/A 15 15% 79% 5% 1.0 1.0 $7.00 25%
2 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%
3 N/A N/A 1 15% 79% 5% 1.0 1.0 $7.00 20%
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Operational Analysis

This section provides a detailed analysis on revenue/deadhead miles, revenue/deadhead hours, service delivery (which includes both route
roundtrip length and percentage of trips served), and passenger miles per revenue mile. Definitions for these metrics can be found in the
Glossary. The purpose of these metrics is to help WMATA planners understand how efficiently service is being operated. While there are
no standards for these metrics and therefore no grades associated with them, these metrics can help with decision making related to
garage assignment, run cutting, and route design. For example, if a non-commuter route has a high proportion of deadhead miles or hours,
it could be due to the fact that its vehicles are assigned to a garage that is far from the routes start and end points; reassigning this route’s
vehicles to a closer garage could add efficiency.

Updates to ALPR Metrics and Methodology for FY2023

As the Annual Line Performance Report is meant to be utilized year after year, occasionally WMATA will identify adjustments or changes to
the methodology that will allow the report to summarize the health and performance of the Metrobus system most accurately. To facilitate
year-over-year comparisons between annual releases of the report, the following changes were made for the FY2023 report:

e The AM Peak Period span has been changed to 7am-9am to match the start of the Frequent Service Network period at 7am. Prior
editions of the ALPR utilized a span of 6am-9am.

e On Time Performance has been changed to be reflective of the entire fiscal year instead of a single representative month
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Line Grade Summary Table

The following table is organized by classification and activity tier and sorted by Line Benefit Score. As mentioned above, the Line Benefit
score is focused on evaluating each line against potential benefits to the community and transit system, while grades are focused on
performance compared to targets set by WMATA. Please see the Table of Contents for where to find these routes in the ALPR.

Table 4: Line Grade Summary Table

Routes Classification Tier Grade Line Benefit Jurisdiction

Score

MW1 Metroway-Potomac Yard BRT 1 D 24 VA
16Y Columbia Pike-Farragut Square Commuter 1 B 26 VA
X3 Benning Road Commuter 1 B 20 DC
28F Skyline City Commuter 1 C 3 VA

3F, 3Y Langston Blvd.-McPherson Square Commuter 2 C 35 VA

17B, 17M Kings Park-North Springfield Commuter 2 C 23 VA
8w Foxchase-Seminary Valley Commuter 2 C 22 VA
29G Annandale Commuter 2 A 17 VA

w14 Bock Road Commuter 3 B 44 MD

17G, 17K Kings Park Express Commuter 3 C 29 VA
B21, B22 Bowie State University Commuter 3 C 24 MD
Z2 Colesville-Ashton Commuter 3 B 23 MD
18G, 18) Orange Hunt Commuter 3 C 21 VA
27 Laurel-Old Columbia Pike Express Commuter 3 C 20 MD
18P Burke Centre Commuter 3 B 20 VA
C11,C13 Clinton Commuter 3 B 3 MD
21C Landmark-Holmes Run Parkway Commuter NA D 36 VA
P6 Anacostia-Eckington Coverage 1 B 50 DC
We, W8 Garfield-Anacostia Loop Coverage 1 B 35 DC
G2 P Street-Ledroit Park Coverage 1 C 35 DC
D4 Ivy City-Franklin Square Coverage 1 C 31 DC
D8 Hospital Center Coverage 1 C 27 DC
X8 Maryland Avenue Coverage 1 B 20 DC
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Routes

D2
A6, A7, A8
w2, w3
V7,V8
A2
wi
F8
U5, U6
4B
U7
26A
2B
R4
F14
L8
A4
Via
u4
K12
G14
C21, C22, C26, C29
P18
89M
H6
NH1
H12
G12
M6
F12
T2

Glover Park-Dupont Circle
Anacostia-Livingston
United Medical Center-Anacostia
Benning Heights-Alabama Avenue
Anacostia - Washington Highlands
Shipley Terrace-Fort Drum
Langley Park -Cheverly
Marshall Heights
Pershing Drive-Arlington Blvd.

Deanwood- Minnesota Avenue Station

Annandale-East Falls Church
Fair Oaks-Jermantown Rd.
Queens Chapel Road
Sheriff Road-Capitol Heights
Connecticut Avenue-Maryland
Anacostia-Fort Drum
District Heights-Seat Pleasant
Sheriff Road-River Terrace
Forestville
Greenbelt Rd.- Good Luck Rd.
Central Avenue
Oxon Hill-Fort Washington
Laurel
Brookland-Fort Lincoln
National Harbor-Southern Avenue
Marlow Heights-Temple Hills
Greenbelt-New Carrollton
Fairfax Village
Ardwick Industrial Park Shuttle
River Road

metrobus

Classification Tier

Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
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20
48
43
41
35
30
30
30
29
26
21
18
17
28
27
24
23
22
21
21
20
19
19
18
17
17
17
16
15
15

Jurisdiction

DC
DC
DC
DC
DC
DC
MD
DC
VA
DC
VA
VA
MD
MD
MD
DC
MD
DC
MD
MD
MD
MD
MD
DC
MD
MD
MD
DC
MD
MD




Routes

E2
F13
K2
B24
12
C12, C14
B27
M4
W5
52,54
90, 92
70
32,36
s2
X2
31,33
9%
79
S9
D6
16A, 16C, 16E
80
H2, H4
42,43
G8
L2
64
38B
62, 63
H8, H9

Ivy City - Fort Totten

Cheverly-Washington Business Park

Takoma-Fort Totten
Bowie-Belair
Marlboro Pike
Hillcrest Heights
Bowie-New Carrollton
Nebraska Avenue
Anacostia-Blue Plains
14th Street
U Street-Garfield
Georgia Avenue-7th Street
Pennsylvania Avenue
16th Street
Benning Road-H Street
Wisconsin Avenue
East Capitol Street-Cardozo
Georgia Avenue Limited
16th Street Limited
Sibley Hospital-Stadium Armory
Columbia Pike
North Capitol Street
Crosstown
Mount Pleasant
Rhode Island Avenue
Connecticut Avenue
Fort Totten-Federal Triangle
Ballston-Farragut Square
Takoma-Petworth
Park Road-Brookland
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Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Coverage
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
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Framework
Framework
Framework
Framework
Framework
Framework
Framework
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14

13
13
12
12
10

76
71
67
59
58
57
57
53
50
49
46
44
42
40
40
39
38
38
37
36
33

Jurisdiction

DC
MD
DC
MD
MD
MD
MD
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
DC
VA
DC
DC
DC
DC
DC
DC
VA
DC
DC



Routes

10B
7A
59
16G, 16H
X9
10A
258
74
60
NH2
c2,ca
28A
F4
K6
wa
B2
Y2, Y7, Y8
V2, V4
Q1, Q2, Q4, Q5, Q6
1,12
23A, 23B, 23T
1A, 1B
N2, N4, N6
E4
6,28
29K, 29N
cs
22A, 22F
2A
1c

Hunting Point-Ballston
Landmark-North Fairlington
14th Street Limited
Columbia Pike- Pentagon City
Benning Road-H St Limited
Alexandria-Pentagon
Carlin Springs Road

Convention Center-Southwest Waterfront

Fort Totten-Petworth
National Harbor-Alexandria
Greenbelt-Twinbrook
Leesburg Pike
New Carrollton-Silver Spring
New Hampshire Avenue-Maryland
Deanwood-Alabama Avenue
Bladensburg Road-Anacostia
Georgia Avenue-Maryland
Capitol Heights - Minnesota Ave.
Veirs Mill Road
Bethesda-Silver Spring
Mclean-Crystal City
Wilson Blvd.-Vienna
Massachusetts Avenue
Military Road-Crosstown
Silver Spring - Fairland
Alexandria-Fairfax
College Park-White Flint
Barcroft-South Fairlington
Washington Blvd.-Dunn Loring
Fair Oaks-Fairfax Blvd.
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Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
Framework
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33
32
32
29
27
25
23
18
14
11
63
55
48
46
43
43
41
41
40
39
39
37
36
33
33
30
30
30
25
22

Jurisdiction

VA
VA
DC
VA
DC
VA
VA
DC
DC
VA
MD
VA
MD
MD
DC
DC
MD
DC
MD
MD
VA
VA
DC
DC
MD
VA
MD
VA
VA
VA
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Routes Classification Tier Grade Line Benefit Jurisdiction
Score

K9 New Hampshire Ave. - Maryland Limited Framework 2 D 16 MD
P12 Eastover-Addison Road Framework 3 A 39 MD
R1, R2 Riggs Road Framework 3 B 36 MD
Ti8 Annapolis Road Framework 3 A 32 MD
83, 86 College Park Framework 3 B 32 MD
REX Richmond Highway Express Framework 3 B 30 VA
D14 Oxon Hill-Suitland Framework 3 B 28 MD
Al12 Martin Luther King Jr. Highway Framework 3 B 26 MD
F6 New Carrollton-Fort Totten Framework 3 B 25 MD
D12 Southern Ave. -Suitland Framework 3 A 23 MD
Ti14 Rhode Island Avenue - New Carrollton Framework 3 B 22 MD
F1, F2 Chillum Road Framework 3 B 21 MD
V12 District Heights-Suitland Framework 3 B 18 MD
R12 Kenilworth Avenue Framework 3 B 17 MD
™ Mark Center-Pentagon Gap 1 D 16 VA
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Glossary

Activity Tier: Throughout the Washington, DC region there are
diverse land use characteristics and various levels of transit
demand. Transit serving these areas requires the appropriate
level of service and design elements to serve these areas
effectively. Therefore, service has been categorized into three
activity tiers:

o Tier 1 (the densest)- Over 50 percent of bus stops along a
route have population plus employment of 25 or more per
acre.

o Tier 2 - Between 15 percent and 50 percent of bus stops
along a route have population plus employment of 25 or
more per acre.

e Tier 3 - Less than 15 percent of bus stops along a route
have population plus employment of 25 or more per acre.

Circuity: Refers to how much diversion there is in a route and is
calculated by comparing the distance the bus travels on its route
to the most direct path.

Cost Recovery: Measures the portion of operating expenses that
is covered by passenger fares.

Crowding: Evaluates overcrowding using the percentage of
passenger time spent on vehicles that exceed crowding
guidelines.

Deadhead Miles/Hours: The distance and time during which
vehicles are not “in service”, i.e., traveling to and from garages or
between route end and start points.

Frequency/Service Headway: The amount of time scheduled
between bus arrivals.

metrobus

Line: A grouping of routes that serve a specific corridor or
operate between similar origins and destinations.

Line Benefit Score: Complements the application of service
guidelines by evaluating individual lines in context of their relative
contribution to the overall network. It is composed of three
evaluation factors that are all weighted equally:

e Ridership: Total ridership measures the demand for the
line/route.

e Population Served: Since each service type has its own
function within the transit network, they are evaluated
based on access by different populations: General
Population (BRT/Framework Services), Transit-
dependent (Coverage Services), Commuters (Commuter
Services)

e Network Value: The value of the route to the network
acknowledges that each bus line/route does not stand
alone; bus services comprise a critical element of the
overall transit network. This component includes three
subcomponents: transfers, unique access for people, and
access to destinations.

On-Time Performance: The percentage of trips that depart a
timepoint no more than 2 minutes early or 7 minutes late relative
to the scheduled departure time.

Operating Cost per Passenger Trip: Measures cost
effectiveness by dividing the total operating cost for the line/route
by the number of passenger trips on it.

Passengers per Hour/Trip: Average daily unlinked passenger
trips divided by revenue hour or one-way trip.

Passengers per Revenue Mile: Average daily unlinked
passenger trips divided by revenue miles.
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Passenger Miles per Revenue Mile: The number of passenger
miles (the miles each passenger travels on a route) divided by the
number of revenue miles.

Revenue Miles/Hours: The distance and time during which
vehicles are “in service”, or actively allowing passengers to board
and alight.

Route: The various patterns of alignments that make up lines.

Service Classifications: Bus service types that can be
consistently applied to services across the DC region:
e Bus Rapid Transit: Are designed to provide riders with
enhanced bus service that allows them to reduce travel time
and in some cases, are the result of upgrading service and
street infrastructure of a Framework Route.

o Framework Routes: Backbone of bus service, allowing
riders to travel along major corridors/streets and access the
region. Have moderate to high frequency and service extends
throughout the day to accommodate many trip types. Should
have little circuity and should not divert to serve areas with
low demand.

o Coverage Routes: Deliver service deeper into
neighborhoods or commercial districts, especially areas with
poor street network connections.

e Commuter Routes: Are designed to connect residential
areas or park and rides to areas of high employment density
during peak periods.

e Gap Service Routes: Run for a specific purpose, such as
serving a school or other destination with focused demand,
replacing rail service overnight, providing shuttle service only
during the hours of a major tourist attraction, meeting
weekend-only needs, or other purposes that do not align with
the more general service types.

metrobus

Service Delivery: The percentage of scheduled trips that are
actually operated in the time period specified.

Span of Service: The span of service establishes when transit
service will begin and end each weekday, Saturday, and Sunday.

Stop Frequency: Refers to the average number of bus stops per
mile on a route.

Unique Segment Ridership: A measure of the percentage of
ridership that occurs on a unique segment of a route that is not
served by another route.

Vehicle Load Factor: Evaluates overcrowding by dividing the
average maximum number of passengers that a trip is carrying by
the total seated passenger capacity of the vehicle.
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Annandale-East Falls ChUICH (26A) .......eiiiiiiit ettt e e e s e e e e e e s aaebeeeeeas 94
F e E=ToTo] IR S (o= Lo [ (I R ) P PP 101
Ardwick Industrial Park SRULE (FL2)......ceieeiiiiiiiieee et e e e e e st e e e e e e s s s e e e e e e e s e snnnraaeees 108
Ballston-Farragut SQUAIE (38B) ........coeiiiiiiiiiiiiee ittt e et e e e st et e e s ra b e e e e s sibe e e e s aabeeeeeanbaeeeeaaes 115
Barcroft-South Fairlington (22A, 22F) .....uuuiiiie oottt e s e s e e e e e e s e s e e e e e e e saennabaaeeaaeeeaaannnes 122
Benning Heights-Alabama AVENUE (V7, V8) .....ui ittt 130
2T el T o T o= o I 01 ) PP ORI 138
Benning Road-H St LIMIted (X)) .....ciiiiiiiiiiiie ettt e e e e e e sttt e e e e e e s nbbb e e e e e e e e e sannnee 145
Benning ROAA-H STrEET (X2) ....eiiiiiiiiie ittt ettt e e sttt e e e sab et e e s sabe e e e s snbaeeessnbaeeeeanes 152
Bethesda-SilVer SPriNg (J1, J2) ....o.coi it e e e e e e e s e e e e e e e s e st eeeaaeessanarnbaaeeeaeeesannnnes 159
Bladensburg ROAA-ANACOSHA (B2) .........uuiiiiiiiiiiiiieie ettt 167
[ ToTod Q= Lo = o I (1Y I SR PPRRRN 174
Bowie State UNIversity (B21, B22) ...ttt 181
BOWIE-BEIAIN (B24) ....eeeiiieiee ettt ettt e ettt e e e e a et e e s ea b et e e e aa b et e e e anbe e e e s aaba e e e e nnreeeeeane 189
BOWIE-NEW CAITOILON (B27) ... .eeeeiiieeiiiitiiiie ettt e e e e e ettt e e e e e s e aabbbe e e e e e e e e aasabnbeeeeaaeeesannnee 196
Brookland-FOort LINCOIN (HB) .......ooiiiiiiiiiiiiee ittt ettt e ettt e e s sebe e e e e snbaeeeesnbaeeeeanes 203
BUIKE CENIIE (L8P ...eiiiiiiiiiiititiii ettt oottt et e e oo e e bbb et e e e e e e e e a b b e eeeeae e e s e nbbbeeeeeaeeesanbbbeeeeaaeeeaannnnee 210
Capitol Heights - MIiNNES0ota AVE. (V2, VA) ..ottt st e s sabee e 217
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Carlin SPriNgS ROAA (25B) ...cceuueiiiiiiiieee ittt ettt et e sttt e e st b et e e sttt e e sabb e e e e abbn e e e ananeee s 225
Central Avenue (C21, €22, C26, C29) ....cccuuiiiiee e e i iiiiiieeee e e e e s s it e e e e e e e s ssta e e e e e e e e s ssnbarereeaeesssnasrsrereeaaeaaas 232
Cheverly-Washington Business Park (FL3) ........cooiiiiiiiiiiiieiiiiee e 242
L@ o111 0Ty o T =0 =T (it A ) SRS SPERR 249
(0] 1101 7o) I (@31 Kt H 03 ) TR UPRUTR U 257
LO70] (=TS 1 LR AN o] (o o N 0742 SR PPERR 265
(070 ][[To [l oo Ty N £ 1C TR =) TP PPPT R TPOPPUPPPTRR 272
College Park-White FINT (C8) ......cciiuuiiiiiiiieie ittt sttt e e sttt e e bt e e e sbbb e e e snaeeae s 280
Columbia Pike- Pentagon City (16G, LOH) .....ccoeiiiiiiiiiiiiiieaiii ittt e e e e e e e e 287
Columbia PIKe (16A, 16C, L1BE) .....uuiiiieiiiiiitieiiieee e e ettt eee e e e e s st e e e e e e e s snstateeeeeeesssnnsrareeeaeeesssnnsrnnnneneeesnn 295
Columbia Pike-Farragut SQUArE (16Y)......ccuuuiiieeeeiiiiiiieeie e e e e s siittie e e e e e e e s ssatare e e e e e e s s snnrnreeeeeeesssnnsrnneeeeaeeaes 304
CONNECHICUL AVENUE (L2)....eeiiiiiiiie ettt ettt e e st b et e e st et e e sbbe e e e sbbn e e e snnneeeas 311
Connecticut AVENUE-MArYIANG (L8) ........iiuriiiiiieee e i ittt ee e e e s s st e e e e e s st e e e e e e s s snrn e e e eeeesssnnrenneeeaeesean 318
Convention Center-Southwest WaterfroNt (74) ........ocuuueeiieiee ettt e e e e e 325
CrOSSIOWN (H2, HA) ..ottt e st e e e s bttt e e sb et e e sabb e e e e snnbneae s 332
Deanwood- Minnesota AVENUE SEAION (U7)......oiuuieiiiiieeiiiiiee ittt e e e e e e e sanneees 340
Deanwood-Alabama AVENUE (W2 ...ttt ettt e et e e st et e e s st e e e e s sabaeeeeanes 347
District Heights-Seat PIEASaANt (W14) .......uueiiiie ittt s e s ee e e e e e e s e st e e e e e e e s sssannbaaeeaaeessannnnes 354
District HEIghS-SUItIANG (V12) ...ceiiiiieiiiieiee ettt et e et e e e e s aaba e e e e aabneeeeaaes 361
East Capitol Street-Card0zZ0 (96) ........cccviriiiie e s e e e e e e s s ae e e e e e e s e s e e e e e e e e aa b rraaaeeeaaaanee 368
Eastover-AddiSON RO (PL2) ......c.ueiiiiiiiiee ittt ettt e e st e e e aab e e s aabe e e e s aaba e e e e snbneeeeanns 375
Fair Oaks-Fairfax BIVA. (LC) .....uiiiiiiieeiiiiiee ittt ettt ettt e et e e s sibe e e e s sabe e e e s sabe e e e s snbaeeessnbaeeesanes 382
Fair Oaks-Jermantown R. (2B) ......ooi ittt ettt e e e e e s et e e e e e e s abbbe e e e e e e e e aanneee 389
=Tl = VY1 = Lo T (1 L) PP TP PPTTPRR 396
FOTESIVIIIE (KL2) ...ttt ettt e e oo ettt et e e e oo e e e b b ettt e e e e e s e abb bt e e e e aeeesanbbbneeeaaeeeaanrnes 403
Fort Totten-Federal THANGIE (B4)......coou ittt e s e e st e e e e e sbneeeeaaes 410
FOrt Totten-PetWOrth (B80).........uuiiiiieiiiiiiiiiie e e e e e e s e e e e e s e st e e e aeeesesaastraeeaaeessaasnteaeeeaeessannnnes 417
Foxchase-Seminary ValleY (BW)........coi i ittt e st e e st e e e e sabneeeeanes 424
Garfield-Anacostia LOOP (WB, WB) ..ottt ettt sttt et e e et e e e snaneae s 431
Georgia AVENUE LIMITEA (79) ...ttt e e e e e e bbbttt e e e e e e s a b et e e e e e e e e e snnbabeeaeaaeaan 439
Georgia AVENUE-TIN SEEET (70) ...eei i eieeee ittt et e e st et e e sbb e e e sbeee e e anbbeeeesnaneaean 446
Georgia AVenUE-Maryland (Y2, Y7, Y 8) ittt e e et e e e e e e e e sanbeaeeaaa e e e s 453
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Glover Park-DUPONTt CilClE (D2) ......o.uueeiiiiiiee ettt et e e sttt e e sab et e e abba e e e snnneee s 462
Greenbelt Rd.- GOOd LUCK RA. (GL14) .....ciiiiiieee ettt ettt e e e s st e e e e e e e s st re e e e e e e e s snnreaeeeeaeeanan 469
Greenbelt-New Carrollton (GL2) .........eii ittt e e st e sb et e e sbb e e e e snnneee s 476
Greenbelt-TWINBIOOK (C2, C4) .....uuiiiei ettt e e e e e e e s e e e e e e e e snn b e e e e eeeeessnnsrnrneeeaeeaean 483
HIllCresSt HEIGNTS (CL2, CLA)....uiiiiiiiiiee ettt ettt e e et e e s aab e e e e e aab et e e s aabe e e e e anbaeeeeanbneeeeanes 491
[ (0TS o1 = LI =T o1 (T (9. USRS 499
HUNting POINE-BAlISTON (LOB)......eeiiiiiiiiitiiiiie ettt et e e e e e e s et e e e e e e e e saabbbeeeeeaeeesannnes 506
IVY City - FOIt TOWEN (E2)....utiieiiiiiie ettt ettt ettt e bttt e et et e e et bt e e e e sbbe e e e e nnbe e e e ennbeas 513
VY City-Franklin SQUAIE (D4) .....ccooi ittt e e e e e sttt e e e e e e e s bt e b e e e aa e e s e annbeneeeas 520
KeNIIWOITN AVENUE (RL2) ...ttt h bt e e ettt e e s st b et e e s sabe e e e s sabbe e e s anbaeeesaabaeeeeanes 527
Kings Park EXPress (176G, 17K) ..ouiieiiiiiiiiiiieie e e e sttt e e e s e saae e e e e e e s e snstaae e e aeesssssnsbaaeeaaeesaanssnbnaneeaeessnnnnnes 534
Kings Park-North Springfield (178, L17M) ....coiuiiiiiiiiiee ettt e et e e e s snbn e e e s snreeeeeanes 542
Landmark-Holmes RUN ParkWay (21C) ......uuieeiiiiiiiiiiiie e ettt et e e e s s sttt e e e e e e s st a e e e e e e s snnnntnneeeaeesannnnnes 550
Landmark-North FairliNGLON (7A)......ooi ettt e et e e e e e e s ab b e e e e e e e e e sanneee 557
Langley Park -CheVerlY (F8) ......uu i ittt et e e s sib e e s saba e e e e sabaeeeeanes 564
Langston BIvd.-MCPherson SQUAre (BF, BY) .ttt e b e e e e e e e e 571
[ LU £ I (=1 PP P TP PPTTPPPR 579
Laurel-Old Columbia PiKE EXPIrESS (Z7) ..uuuueeeeeieieiiiieeiee e e ettt e e e e e e staae e e e e e e s e st e e e e e e e s sssassbaaeaaaeessnnnnes 586
LEESDUIG PIKE (28/A) ...ttt ettt e e h et e e e e a bt e e e ah b et e e e ah b et e e e sa b e e e e s aabe e e e e anbneeeeane 593
Mark Center-Pentagon (TIM) .......eceie oot e e ettt e e e e e e s e e e e e e s e st a e e eaeeesasaastaaeeaaeeesaansnbaaeeeaeessannnnes 600
MAITDOTO PIKE (JL2) ...ttt ettt e e a bt e e e s h et e e e aab et e e e ea b et e e e ehb et e e e aabe e e e s aabaeeeeanbneeenanes 607
Marlow Heights-Temple Hills (HL12) ......c.ueiiiiiiieeiiie ettt e s e e aees 614
Marshall HEIGNES (US, UB) ........ueiiiiiiiiiiitiiiiit ettt ettt ettt e e e e e s e aab et e e e e e e e s e nbbbeeeeaaeeesannnes 621
Martin Luther King Jr. HIGRWAY (AL2) .......ooo ittt st e e st e e s sabe e e e s snbeeeeeanes 629
MaAryland AVENUE (X8) ....coiiiiiiiiiiiie ettt ettt et e e oot b ettt e e e e e e e bbbt et e e e e e e e s anbebeeeeaeeeaannbebeeeaeeeaaannnnees 636
Massachusetts AVENUE (N2, N4, INB).......uuiiiiieiiiiiiiiiie et e e e e e e e e e e e e e s e aeas e e e e e aeeeaaannsteeeeaaeeeaannnnes 643
Mclean-Crystal City (23A, 23B, 23T) ..icuiiiiiiie e ittt e e s e s e e e e e s e s e e e ae e e s e sartaaeeeaeessasrsraaeeaaeessannnes 652
Metroway-PotomacC Yard (MWL) .......ccoo ittt ettt e et e e s st e e e s aabe e e e e sabneeeeaaes 661
Military ROAA-CrOSSIOWN (E4) ...cooiiiiiiei ittt et e et e e s sab e e e s snbae e e s snbneeeeanes 668
MOUNE PIEASANT (42, 43) ..ttt ettt et e e oottt e e e e e e o e ab b be e e e e e e e e s anbebeeeeaeeeaansbaseeeaeeeaaannnnees 675
National Harbor-AleXxandrial (NH2) ..........ueeeo ettt e st e st e e e s sebeeeeeanes 683
National Harbor-Southern AVENUE (NHL) ......ooo it e e e e e e e sneees 690
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NEDIASKA AVENUE (M) ...ttt ettt h e e e e bt e e ek bt e e e b b e e e e b be e e e sbbe e e e enbeeeeannee 697
New Carrollton-FOort TOEN (FB) .........ciiiiiiiiiee e i e ittt e e e e e s s e e e e e e s e st r e e e e e e s e saanbraeeeaeessasasnbeaeeaaeeesannnnns 704
New Carrolliton-SilvVer SPrING (FA) .....ooo et e s e e st e e s sbneeeeanes 711
New Hampshire Ave. - Maryland Limited (K9).........uuiiiiiiiiiiiiiiec et e e e e e e s sner e e e e e e e snnnees 718
New Hampshire Avenue-Maryland (KB) ...........ccoiiiiiieiiiiiee ettt e e 725
N[ g (I @=L o] IS i 1= 510 SR PPERR 732
Orange HUN (18G, 18J)..cciiiiiiiiiiiiiiie e ettt ettt e e e e e s bbbt e e e e e e e s aaab b et e e e e e e e s e asnbbe et e e e e e e sanbbbeeeeaaeeeanns 739
Oxon Hill-FOort Washington (PL8) ........cooiiuiiiiiiiiiie ittt ettt e e e et eesanneae s 747
L0 (e] ol o 11 B V11 F= T To I (5 7 PP PR PO PPN 754
P Street-Ledroit PArk (G2) .......eeii ettt ba e e aae 761
Park Road-BrooKland (H8, HO) ........coi ittt e s e e e e e e s s e e e e e e e e s s annbnaeeeaeeesnnnnes 768
Pennsylvania AVENUE (B2, 36) ...ccoiuiiieiiiiiee ittt sttt ettt e e e sttt e e e st et e e s aabe e e e s aabe e e e s aabe e e e s anbeeeeeanbneeeeane 776
Pershing Drive-Arlington BIVA. (4B) .........uuiiiiieiiiiiiiiiiee ettt e e e s e e e e e e e s e s e e e e e e e s snnenbeneeaaeeesnnnnnes 784
QUEENS Chapel ROAA (RA)... .ottt e e e e et bttt e e e e e sab bbb e e e e e e e e e sanbeneeeaaaeaaan 791
Rhode Island Avenue - NeW Carrollton (T14) .....coiuuee ittt e e sbnee e aees 798
RNOdE ISIaNd AVENUE (G8)......uueiiiiieieiiiiiiie ettt e e e e e ettt e e e e e s e aab bbbt e e e e e e e s e aabbbeeeeeaeeesannnes 805
Richmond Highway EXPresSs (REX) ...ccoiuiiiiiiiiieeiiiiie ettt sttt et e it e e s saba e e e s sabneeeeanes 812
Lo [0 SR R L0 T= (o I (2 3 R =) PRSPPI 819
A= g o = o (174 DO PO P T OUPPPTTOPPPPOE 827
Sheriff Road-Capitol HEIGNTS (FLA) .....cooiiiiieiiee ettt e e e e e e et e e e e e e e e snnbnraeeeaeeaean 834
Sheriff ROAA-RIVET TEITACE (U4) ..ottt ettt e e st e e s bt e e e e st e e e e snnneee s 841
Shipley Terrace-Fort DIUM (WD) ........eeiii ittt sttt ettt e e st e e e s bbe e e e anbbeeeesnaneee s 848
Sibley Hospital-Stadium Armory (DB) ..........uueiiiiieiiiiiie ettt e e e e e e e e e e e e e e aanbeaeeeaaae e s 855
Silver Spring - FAIMand (Z6, Z8).........uuii ettt 862
SKYINE CIY (28F) ..ttt ettt sttt ettt e s h b et sbb e e s ab e e et e e e sh bt e e abeeenbe e e snbe e e snneeennes 870
Southern AVE. -SUITIANG (DL2) .....ooiiiiiiiiiiiie ettt et e e ab et e e sb et e e sbbe e e e snaneae s 877
LI o] a g - oL I 1 (=T o I (022 TR SRR 884
Takoma-PetWOrth (62, B3) .....c.oiueiiiiiiiiie ittt e s e e s et e e e e e b e e e anb e e e e eneas 891
U Street-Garfield (90, 92)......iu ettt e e et et e e be e e e e bae e e s abaeeeeane 899
United Medical Center-Anacostia (W2, W3) ...ttt e e e e e e e e e e e e e 907
Veirs Mill Road (Q1, Q2, Q4, Q5, QB) ..ueiiiieiiiiiiiiiieeie e e i ettt e e e e e s ee e e e e e e e e s s tetereaeeesssnsnterereeeeeseansnenneees 915
Washington BIVA.-DUNN LOMNG (2A) ...eeieiiiiaiiiiieee ettt e e e e e et et e e e e e e e snnbeee e e e e e e s e sannbeaeeeas 926
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LINE: 159 - 14th Street Limited ROUTE(S): 59

About the Line

Service Classification
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 69 11
Operating Statistics
U™U
Annual Operating Costs $1,158,896
@ Peak Vehicles 8
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

69,647

Service Area

27,635

% Riders 0
Surveyed 2%

Service Area

16,862

% Riders 0
Surveyed 38%

35

49%

40%

23%




ﬂ'ﬁ Ridership

Annual 328,343
Ridership '
0 100,000 200,000 300,000 400,000
Top Tra}nsfer McPherson Square, Columbia Heights, Takoma
Locations
Weekday Saturday Sunday
Average Daily 4,000
Ridership 5,000 P
mgem Class/Tier ) )
Average 2,000 147 No Service No Service
Svyst 1,000
— I
0 59
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
60 AM Pesk s EM Peak Direction: SOUTH NORTH
Peak 0.48 0.45

Maximum Target: 1.2

404

Off-Peak 0.44

Maximum Target: 1.0

304

Weekday

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
" ° © ° © 2 I N R s N T, ST AN A A N v o

Standard

59

Saturday (by Hour)

N 92 > N 9 .

DL

b~ ) ™

o A % 9 N N N K K2 K A @ O D

Sunday (by Hour)
N

© A o o O X0l X e R e

v a N 9 .

L
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Performance Report Card

I 14th Street Limited

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
6:21 AM -
> Span of Service | varies 9:50 AM; 3:45 - H - - - - - -
% PM - 7:39 PM
T
g Peak: 14.0/ Peak: 14.7 /
< Frequency of Service | varies Off-Peak: Off-Peak: n - - - - - -
14.0 18.6
%‘ Passengers per Revenue 33.9 29.9 “ i i - i i -
b Hour | 30
=]
©
S Passengers per Revenue 45 3.9 “ ] i . ] ) -
o Mile | 4
On-Time Performance | 79% 68% 74% H - = - - = -
>
S Crowding | 5% 2% 3% n - = - - - -
©
o
Load Factor | Off-Peak: 0.44 Off-Peak: 0.33 n . X . . X -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.46 Peak: 0.46
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $5 $3.52 DAL
82
O3B
L Cost Recovery | 25% 34% 25% “ - - - - - -
L

metrobus
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Route 59

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 23 52 H
3 4-5
>
<
L5
39 Circuity | 1.75 1.21 1.29 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
e e
Passengers per Revenue Hour | 33.9 299 - - - -
z 30
§ Passengers per Revenue Mile | 45 3.9 “ . _ . - - -
8
a . . .
Unique Segment Ridership | o 0 _ _ - .
10% 11% 23%
On-Time Performance | 79% 68% 74% H - = - - - -
2
E Crowding | 5% 2% 3% “ - = - - - -
©
x
Load Factor | Off-Peak: 0.44 = Off-Peak: 0.34 ] i - ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.46 Peak: 0.47
* :
§ Operating (;,_?ist lpgg Passenger $3.52 $4.49 “ } _ - _ _ -
D 0 P
o .2
O3
% Cost Recovery | 25% 34% 26% “ - - - - = -
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
59
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 59 - Dec 2022: s
Weekday: No Change; Saturday: NA; Sunday: NA; Weekday :-:
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average b Average

metrobus
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LINE: 52 - 14th Street

ROUTE(S): 52, 54

About the Line

W MONTGOMERY
COUNTY

8094
8023

\ ARLINGTON
COUNTY

72

Metrobus

0 @D 14th Street (#52)
52: 14th Street
54: 14th Street

0 04 0.8 Miles

metrobus
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Regional Transit

m Metrorail
kD

el T

-

Shaw-Howard Uni

Local Bus

l :
80

1B\ [ fell

Pé

EE3 - Metrobus

Circulator
= Ride On
1 XX} TheBus

[ [ rode ind Ave

90

[ et - Gatauderu

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

a
)]

[T Finee cerges Piza

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 76 100
Operating Statistics
U™U
Annual Operating Costs $11,036,650
@ Peak Vehicles 21
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

87,068

Service Area

35,115

% Riders 0
Surveyed 70%

Service Area

20,795

% Riders 0
Surveyed 46%

122

36%

28%

9%
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ﬂ'ﬁ Ridership

54 2,029,507
Annual _
0

1,000,000 2,000,000 3,000,0t
Top Transfer . .
p1ra McPherson Square, Columbia Heights, Takoma
Locations
Weekday Saturday Sunday
Average Daily 6,000 1ot 5,000 tane
Ridership 7.500 6,185 6,587 4,515 : 4,000 ’ e
. 4,000 ’
R Class/Tier 5,000 3,000
Average
5 500 2.000 2,000
System 1,000
= Average
o] 0 0]

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
754 >\
@ ~ Peak 0.75 0.74
E Maximum Target: 1.2
[¢)]
Q Off-Peak 0.61 0.5
; Maximum Target: 1.0
Saturday 0.58 0.58
Maximum Target: 1.0
Sunday 0.57 0.56

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

54

52

Standard

54

52

Standard

54

52

Does Not Meet
=12 13-15 >30 No Service Standard

Weekday (by Hour)

> e N @ ° T N N N 2. N () - BT, | (R N, VR §

Saturday (by Hour)
e A 9 T N N . T Y | Y. B, | N N )

]

Sunday (by Hour)
e ® T ) N ¥

]

metrobus s AL LI RO A R
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Performance Report Card

! 14th Street

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:00 AM - 4:30 AM - 4:45 AM -
2z Span of Service | varies 2:33 AM - 2:37 AM 2:39 AM -
E
K|
S beak 00,  Peak 147/
Frequency of Service | varies Off-Peak: 9.0 Of;—gzak: “ 13.0 20.8 “ 16.0 23.9 ﬂ
)
ES Passengers per Revenue 45.2 29.9 “ 41.7 25.2 “ 40.4 22.9 “
b Hour | 30
=]
©
S assengeisperrevenue | g, o M s = Bm| s+ = O
o Mile | 4
On-Time Performance | 79% 74% 74% 71% 75% 2% 76%
)
3 Crowding | 5% 9% 3% H 8% 1% H 8% 1% H
©
o
Load Factor | Off-Peak: 0.55 Off-Peak: 0.33 “ 0.58 0.33 “ 0.57 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.74 Peak: 0.46
w .
7 Operating Cost per “ “ “
_ Q Passenger Trip | $5 $2.64 $4.49 $2.86 $5.36 $2.95 $5.93
82
O3B
L Cost Recovery | 25% 38% 25% “ 35% 21% “ 34% 19% “
L

metrobus
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Route 52

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 65 52 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.31 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 395 29.9 “ 37.2 252 “ 36.6 22.9 1
> 30
§ Passengers per Revenue Mile | 57 39 “ 59 31 “ 4.9 27 “
g
Unique Segment Ridership | 9% 23% 11% 34% E 10% 35%
On-Time Performance | 79% 75% 74% 2% 75% 74% 76%
2
5 Crowding | 5% 9% 3% H 6% 1% 9% 1% H
T
[ad
Load Factor | Off-Peak: 0.51 Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.69 Peak: 0.47 “ 0.53 0.34 “ 0.53 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.02 $4.49 u $3.20 $5.36 “ $3.26 $5.93 “
[
O g
2 Cost Recovery | 25% 34% 26% “ 32% 21% “ 32% 19% “

metrobus
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Route 54

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.9 52 H
3 4-5
>
Z
L5
37 Circuity | 1.75 1.14 1.29 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 52.2 29.9 “ 472 25.2 “ 46.1 22.9 1
> 30
§ Passengers per Revenue Mile | 79 39 “ 6.5 31 “ 6.3 27 “
g
o Unique SegT;;Ot Ridership | 3% 239 H 3% 34% H 3% 350 H
On-Time Performance | 79% 72% 74% 71% 75% 69% 76%
2
5 Crowding | 5% 10% 3% H 10% 1% H 7% 1% H
T
[ad
Load Factor | Off-Peak: 0.61 Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.8 Peak: 0.47 “ 0.65 0.34 “ 0.62 0.3 “
" .
e $2.29 $4.49 u $2.53 $5.36 “ $2.59 $5.93 “
Z 2
O3B
% Cost Recovery | 25% 43% 26% “ 39% 21% “ 38% 19% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 132,719 100% 11,472 . e Dl ]
75% 75% Route | Length (miles) Scmgaled r(IFl’ogrc:nlt‘;Zr:)
o0% 661,318 S0 52
25% 25%
54
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 52 - Dec 2022: ; e 14.1

Weekday: No Change; Saturday: No Change; Sunday: Weekday 10 '
No Change;

Route 54 - Dec 2022:
Weekday: No Change; Saturday: No Change; Sunday:

No Change; 0

Class/Tier System
WO Average O pyerage

metrobus
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LINE: 112 - 16th Street Limited ROUTE(S): S9

About the Line

=P T 7 pe Y o) ) C Service Classification
8037, o i ( N
Y 8092 INZ ) £
Q \ ¢ 1 i\., - 8090
‘@ @ : S Framework
| 7993
\ ““ i 5050“ —_— S9 - - -
“ ; R v=A Activity Tier
) \ ‘ :)
N\ ) [ 18 [
/ MONTGOMERY " 1
ouNTY 2
0 >
Overall Grade
Line
FAIRFAX )
*GOUNTY (2 Lo
G St
W Y\ ‘
o
Vs \\
pe Y
%
4
\/
ARLINGTON / D""icm\ i
COUNTY \ [ ey
510 52
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
0 @D 16th Street Limited (#112) m Metrorail Local Bus o
S9:  16th Street Limited EZ1  Metrobus — [¥  Fairfax Connector Transit Center
[ 05 1 Miles| = e Circulator 1 XX} Arlington Transit Legend
=Tr= v £ Ride On 88— Loudoun County Transit M Exceeds I Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 73 44
Operating Statistics
U™U
Annual Operating Costs $6,198,265
@ Peak Vehicles 18
40 Foot
Vehicle Type(s) ’
ol EXTRA/LC

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

71,120

Service Area

26,125

% Riders 0
Surveyed 60%

Service Area

14,071

% Riders 0
Surveyed 31%

43

35%

28%

40%
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ﬂ'ﬁ Ridership

Annual 1,690,527
Ridership
500,000 1,000,000 1,500,000 2,000,000 2,500,01
Top Tra}nsfer McPherson Square, Columbia Heights, Silver Spring
Locations
Weekday Saturday Sunday
_ 8.000 4,000
Average Daily 4,000
Rldershlp 6.000 5,623 3000 3,039 3,000 2,739
——— Cverae | 4000
2,000 1,000
Svyst ' 1,000 '
—— \Jcrage
0 0 0
S9
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
L AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
>
S _ Peak 0.52 0.66
E Maximum Target: 1.2
(]
Q Off-Peak 0.39 0.41
; Maximum Target: 1.0
Saturday 0.34 0.37
Maximum Target: 1.0
Sunday 0.32 0.39

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
K 6 6 A w o NN XD e e R D P N

Standard
89 HEEEEEN
Saturday (by Hour)
X % I L T ) AR, LA - N
Standard
S9
Sunday (by Hour)
6 o A 0w o & R 0 0 e e R 2 P P P N g
Standard
. HEEEEEN

metrobus
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Performance Report Card

16th Street Limited

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:08 AM - 6:08 AM - 6:33 AM -
2z Span of Service | varies 11:46 PM ] 11:37 PM - 9:23 PM ]
3
g Peak: 7.0/ Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 12.0 20.8 “ 11.0 23.9 “
11.0 18.6
)
ES Passengers per Revenue 36.1 29.9 “ 24.7 25.2 25.0 22.9
b Hour | 30
>
©
S Passengers per Revenue 3.7 3.9 2.6 3.1 H 2.7 2.7 H
o Mile | 4
On-Time Performance | 79% 78% 74% 83% 75% H 83% 76% n
)
3 Crowding | 5% 9% 3% H 2% 1% “ 1% 1% “
©
x
Load Factor | Off-Peak: 0.4 Off-Peak: 0.33 “ 0.36 0.33 “ 0.35 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.59 Peak: 0.46
w .
7 Operating Cost per “ “ “
= Passenger Trip | $5 $3.31 $4.49 $4.83 $5.36 $4.77 $5.93
82
O%g
L Cost Recovery | 25% 38% 25% “ 26% 21% H 27% 19% ﬂ
i

metrobus



Route S9

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 29 52 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.18 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 36.1 29.9 “ 24.7 25.2 25.0 22.9
> 30
§ Passengers per Revenue Mile | 37 39 26 31 H 27 27 H
g
Unique Segment Ridership | 16% 23% n 19% 34% n 19% 35% “
On-Time Performance | 79% 78% 74% 83% 75% B 83% 76% B
2
5 Crowding | 5% 9% 3% H 2% 1% “ 1% 1% “
T
x
Load Factor | Off-Peak: 0.4 @ Off-Peak: 0.34
Peak: 1.2/ Off-Peak: 1.0 Peak: 0.59 Peak: 0.47 “ 0.36 0.34 “ 0.35 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.31 $4.49 u $4.83 $5.36 “ $4.77 $5.93 “
[
O g
2 Cost Recovery | 25% 38% 26% “ 26% 21% H 27% 19% n

metrobus



Operational Analysis

Miles Allocation

100%
75%
50%
25%

0%

Service Change Summary

185,319

506,038

. Deadhead Miles . Revenue Miles

Route S9 - Dec 2022:

Weekday: No Change; Saturday: No Change; Sunday: Weekday
No Change; ’

metrobus

Hours Allocation

Service Delivery (Monthly)

100%

Trips Delivered
(Percentage)

75% Route | Length (miles) sﬂﬁﬁmd
50%
S9

25%

0%

. Deadhead Hours . Revenue Hours

Passenger Miles per Revenue Mile

Saturday

Sunday

Class/Tier System
Average ™M ycrage
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LINE: 108 - 16th Street

ROUTE(S): S2

About the Line

@ @
§ —= Medical Cenfer ) \ L
D ~ WP 8024
i : - )
{ § « 193
185 7 4 212
MONTGQMERY 8 ¥ D B S !
\ College Park-U of Md
D) { N) Takoma <
5 s ’ [
L consad, . ) X ik
809 410
c 355, Prince George's Plaza 201
80
3 Fiendship Helghts > DN\ 2%
S { PRINCE
o\ 60 N ‘West Hyattsville EORGHS [
FortTaten Coupfy
Tenleylowun'aU ( / N
' o
Van Ness-UDC e
< FAIRFAX . A ] Geotaia Ave Petwrtn N
GOUNTY 1 AT f 201
‘W ¢ 8ro0kiand-CUA: 202
\
S @ 1
N i ! A
R AN N
\V\ ~ =y >
\e& U s/Atidan-Ames _——GB
\ { . N Cheverly
\ N 2 ShuwcHowar \ .
& D Dupont Circle, | e )
& 7 W] oeSmyood
& Mt Vernon Sq £ 7th St Convention Center NoMa - Gallaudet U’ 295
88 A F!!esy!!w_'!\ - J 2
roggy,ScHom GWU] e ,‘I Il [Minnesota Ave’ b
!%-'M' Uiion Statio / p
D Rosslyn x Hudiciary Sq
Va , Rel Tl #thc; To
[ 1. - Benning Road
| v gm : - 1 ¢ gl Capitol Heights
’ Smithsonian »
[ﬁn \ / T Sator ey Adhon tosa ST
mvwm SquarelGAgy Afinston| Cemetery N LEnfant Plaza} |\ JFederalicenter SWV | eastern Market h //
3 () >
wateron) Navy-Yard - Ballpark %
AR
ATA ROBUS A A PERFORMA REPOR
Metrobus Regional Transit
0 G 16th Street (#108) m Metrorail Local Bus
S2: 16th Street EZ3 - Metrobus 3 Fairfax Connector @ Transit Center
[ 05 1 Miles Circulator 1 XX ] Arlington Transit
Lo BL o i S 3 Ride On Loudoun County Transit
metrobus B3 TheBus DASH

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership

100

Out of 100 75

5Q

Population Served

Classification Average A
. . Population

Line Focus: Served

Line Score: 82

Operating Statistics
U™U

Annual Operating Costs

Peak Vehicles

or'ls

Vehicle Type(s)

metrobus

Network Value

Ridership
46

$7,734,332

18

40 Foot, 60
Foot

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@

% Stops With
JE[ Shelters

% Stops With

Bus Stops

g Benches
% Stops With
= 9:00 Real-Time
Signs

87,592

Service Area

32,355

% Riders 0
Surveyed 61%

Service Area

17,419

% Riders 0
Surveyed 31%

119

30%

26%

26%
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ﬂ'ﬁ Ridership

Annua! . 1,807,372
Ridership
0

1,000,000 2,000,000
ToLp Tra}nsfer McPherson Square, Columbia Heights, Silver Spring
ocations
Weekday Saturday Sunday
8,000 5,000 4,000

Average Daily ss1s +.238
. . 5,878 , .
Ridership 6,000 4,000 5,000
g Class/Tier 3,000
Average 4,000 2,000
2,000
System 2,000 . 1,000
= Average 1,000
0 0 0
s2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
6504 >
© _ Peak 0.55 0.62
E Maximum Target: 1.2
(]
2 Off-Peak 0.43 0.38
; Maximum Target: 1.0
Saturday 0.45 0.4
Maximum Target: 1.0
Sunday 0.45 0.4

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequency =12 13-15 >30 No Service
(Minutes)

Weekday (by Hour)
3

Does Not Meet
Standard

Standard

S2

Saturday (by Hour)
NN N N o

Standard

S2

Standard

S2

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

2 16th Street

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:00 AM - 4:15 AM - 4:30 AM -
> Span of Service | varies 2:42 AM - 2:48 AM - 2:39 AM -
E
=
g Peak: 11.0/ Peak: 14.7 /
< Frequency of Service | varies Off-Peak: Off-Peak: H 15.0 20.8 “ 20.0 23.9 ﬂ
14.0 18.6
>
ES Passengers per Revenue 32.3 29.9 ﬂ 24.8 25.2 27.3 22.9
b Hour | 30
=]
©
S Passengers per Revenue 3.6 3.9 2.9 3.1 H 3.0 2.7 H
o Mile | 4
On-Time Performance | 79% 75% 74% 73% 75% 76% 76%
)
3 Crowding | 5% 5% 3% n 2% 1% “ 3% 1% “
©
4
Load Factor | Off-Peak: 0.4 Off-Peak: 0.33 “ 0.42 0.33 “ 0.43 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.58 Peak: 0.46
w .
7 Operating Cost per “ “ “
_ Q Passenger Trip | $5 $3.69 $4.49 $4.80 $5.36 $4.37 $5.93
g2
O3B
L Cost Recovery | 25% 35% 25% “ 27% 21% H 29% 19% “
w

metrobus
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Route S2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 59 52 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.35 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 32.3 29.9 E 24.8 25.2 27.3 22.9
> 30
§ Passengers per Revenue Mile | 36 39 29 31 H 30 27 H
g
Unique Segment Ridership | 35% 23% n 36% 34% n 38% 35% “
On-Time Performance | 79% 75% 74% 73% 75% 76% 76%
2
5 Crowding | 5% 5% 3% E 2% 1% “ 3% 1% “
T
[ad
Load Factor | Off-Peak: 0.4 @ Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.58 Peak: 0.47 “ 0.42 0.34 “ 0.43 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.69 $4.49 u $4.80 $5.36 “ $4.37 $5.93 “
[
O g
2 Cost Recovery | 25% 35% 26% “ 27% 21% E 29% 19% “

metrobus
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Operational Analysis
Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

217,910

75% 75% Route | Length (miles) Scmgaled Trips Delivered

(Percentage)
50% 50%
570,145 S2
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route S2 - Dec 2022:
Weekday: Increase weekday peak frequency from 15 to Weekday

10 minute service. Weekday late night service is
adjusted back to 20 minutes. Several AM peak
southbound trips beginning at 16th Street & Missouri

Avenue NW are added back into the schedule. A " :
southbound timepoint at K & 13th Streets NW is added Saturday : -
to match the S9 schedule. o

; Saturday: Trip time adjustments; A southbound
timepoint at K & 13th Streets NW is added to match the
S9 schedule.; Sunday: Trip time adjustments; A
southbound timepoint at K & 13th Streets NW is added
to match the S9 schedule.;

Sunday

Class/Tier System
WO Average O pyerage

metrobus
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LINE: 4 - Alexandria-Fairfax

ROUTE(S): 29K, 29N

About the Line

/ £y
9 /
i [ ourn g ertea \

\Vienna Fairtax-GMU

ARFAX COQyY @ X : > M \
=< \ \ 3Y
\ B \ 231 (53]
(]

a A \ | Q (Y] coutouss NS N 2
AL \ ' s RN
[ crenon SI7 Q&

R East Falls Church \ A 388
CHURGH M 51 \ (" aringtonicemetery V]
cny T (Y] Veonia savere-cas ,
28A saiston-mu 1] \
43

66

J

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘, @D Alexandria-Fairfax (#4)

29K: Alexandria-Fairfax

29N: Alexandria-Fairfax
o 05 1 Miles

metrobus

Regional Transit

m Metrorail Local Bus
1 X ] Metrobus X ] Fairfax Connector Transit Center
Circulator 1 XX} Arlington Transit
Lo BL o Ride On Loudoun County Transit
3 TheBus DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 60 16
Operating Statistics
U™U
Annual Operating Costs $5,375,166
@ Peak Vehicles 12
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

57,296

Service Area

24,679

% Riders 0
Surveyed 78%

Service Area

13,801

% Riders 0
Surveyed 63%

140

33%

32%

0%
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ﬂ'ﬁ Ridership

29N 333,892
29K 327,517
0 100,000 200,000 300,000 400,000 500,0
Top Transfer : .
op franste King Street, Vienna
Locations
Weekday Saturday Sunday
3,000 2,500
Average Daily 3,000
. . 2,000
Ridership ® ® 2 000 ® o O @
mgem Class/Tier 2,000 ® ® @, < 1,500 o @
Average
1 000 1,017.5 1,010.8 1,000 800 869 1,000 646 734
System 500
29K 29N 0 29K 29N © 29K 29N
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday DII’ECtIOﬂ EAST WEST
>
© ~ Peak 0.32 0.37
E Maximum Target: 1
(]
Q Off-Peak 0.27 0.3
; Maximum Target: 1.0
Saturday 0.27 0.28
Maximum Target: 1.0
e Sunday 0.23 0.24

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

x 6 o A v 9 > O . L N
stancerd IIIIIIIIIIIIIIII
AEEEEEEEEEEEEEEEEEEE
= HIHIHNHNEEEEEEEEEEEEEE
o | | [ [ 1] [ 1] [ 1171 1]/
Saturday (by Hour)
x % o A o & A D D e e O . L N
stancerd IIIIIIIIIIIII
EEEEEEEEEEEEEEEEN
zon EEEEEEEEEEEEEEEEN
23K EEEEEEEEEEEEEEEEE
Sunday (by Hour)
X % o A ® o NN N I R I N SRS AR, . . A N
stancara IIIIIIIIIIIII
EEEEEEEEEEEEEEEEN
zon EEEEEEEEEEEEEEEEN
25K HEEEEEEEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

Alexandria-Fairfax

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:29 AM - 6:10 AM - 6:10 AM -
2z Span of Service | varies 11:30 PM - 10:30 PM : 10:30 PM -
g
g Peak: 20.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: H 20.0 24.7 “ 20.0 24.6 “
19.0 20.1
)
ES Passengers per Revenue 16.3 24.3 13.8 23.1 H 115 20.5 H
b Hour | 20
=]
©
S Passengers per Revenue 1.3 2.4 H 1.1 71 H 1.0 1.9 H
o Mile | 2
On-Time Performance | 79% 75% 77% 75% 77% 79% 79% n
)
3 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.34 “ 0.27 0.33 “ 0.23 0.29 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.35 Peak: 0.42
w .
7 Operating Cost per H H H
_ Q Passenger Trip | $5 $7.31 $5.78 $8.67 $6.01 $10.41 $6.88
82
O%g
L Cost Recovery | 20% 18% 20% 15% 18% 13% 16% H
w

metrobus
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Route 29K

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 35 45 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.15 1.44 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 16.8 24.3 13.3 23.1 H 10.9 205 1
> 20
§ Passengers per Revenue Mile | 13 24 H 11 21 H 0.9 19 H
g
Unique Segment Ridership | 11% 18% E 17% 35% n 17% 38% “
On-Time Performance | 79% 74% 7% 75% 7% 7% 79%
2
5 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.3 = Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.43 “ 0.27 0.34 “ 0.23 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $7.12 $5.78 H $9.00 $6.01 H $10.96 $6.88 H
[
O g
2 Cost Recovery | 20% 19% 21% 15% 18% 12% 16% H

metrobus
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Route 29N

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 31 45 H
= 4-5
>
<
L5
=z Circuity | 1.75 1.25 1.44 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 15.9 24.3 H 14.3 23.1 H 12.0 205 1
> 20
s :
3 Passengers per Revenue Mile | 13 24 H 12 21 H 10 19 H
8
o Unique SegT;;Ot Ridership | 9% 18% 9% 3506 10% 38% n
On-Time Performance | 79% 76% 77% 75% 77% 82% 79% n
2
5 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.34 Peak: 0.43 “ 0.28 0.34 “ 0.24 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $7.50 $5.78 H $8.37 $6.01 H $9.92 $6.88 H
[
O g
2 Cost Recovery | 20% 17% 21% 15% 18% 13% 16% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

254,946

75% 75%

50% 50%

576,966

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route 29K - Dec 2022:
Weekday: Running Time; Saturday: Running Time;
Sunday: Running Time;
Route 29N - Dec 2022:
Weekday: Running Time; Saturday: Running Time;
Sunday: Running Time;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

i Trips Trips Delivered
Route | Length (miles) Scheguled (Percentage)
29K
29N

Passenger Miles per Revenue Mile

3

Weekday ) i .
N
Saturday .

) e
Sunday -

Class/Tier System
Average ™M ycrage
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LINE: 2 - Alexandria-Pentagon

ROUTE(S): 10A

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D Alexandria-Pentagon (#2)

10A: Alexandria-Pentagon

o 04 0.8 Miles

metrobus

Regional Transit

m Metrorail
T T

L5 sy )

Local Bus

1 XX 3

Waterron]

Ronald Reagan Washingfon National Arport

() DISTRICT Q@
o

| St

Metrobus £33 Fairfax Connector
Circulator 1 XX ] Arlington Transit
RideOn 8% Loudoun County Transit
TheBus DASH

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line n

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 46 11
Operating Statistics
USU
Annual Operating Costs $3,288,380
@ Peak Vehicles 6
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

56,750

Service Area

14,330

% Riders 0
Surveyed 62%

Service Area

9,418

% Riders 0
Surveyed 34%

108

17%

32%

3%
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ﬂ'ﬁ Ridership

Annual 453,472
Ridership '
0 200,000 400,000 600,000
Top Tra}nsfer Braddock Road, Crystal City, Pentagon
Locations
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 5,000 ® . ® 2,000 PS
R Class/Tier ,
Average 2,000 a— 85 @
Syst 1,000 1,000 noe 503
stem .
— R —
o] 0 0]
10A 10A 10A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
Peak 0.36 0.38

Maximum Target: 1.2

Off-Peak 0.26 0.23

Maximum Target: 1.0

Weekday

Saturday 0.26 0.23

Maximum Target: 1.0

Sunday 0.26 0.2

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequency =12 13-15 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

Standard

10A

9 N N NN NG NS o Q N I N

Saturday (by Hour)

Standard

10A

Standard

10A

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

Alexandria-Pentagon

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:25 AM - 5:30 AM - 5:25 AM -
> Span of Service | varies 2:46 AM - 210 AM - 2:20 AM -
E
=
g Peak: 29.0/  Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: H 31.0 20.8 H 60.0 23.9 H
30.0 18.6
)
ES Passengers per Revenue 17.5 29.9 H 15.8 25.2 H 14.7 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 1.8 3.9 H 15 3.1 H 1.4 2.7 H
o Mile | 4
On-Time Performance | 79% 81% 74% H 73% 75% 83% 76% n
)
3 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
©
o
Load Factor | Off-Peak: 0.25 Off-Peak: 0.33 “ 0.25 0.33 “ 0.23 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.37 Peak: 0.46
w .
7 Operating Cost per H H H
_ Q Passenger Trip | $5 $6.80 $4.49 $7.56 $5.36 $8.11 $5.93
82
O3]
L Cost Recovery | 25% 21% 25% 19% 21% 17% 19% H
L

metrobus

47



Route 10A

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 48 52 “
= 4-5
>
<
L5
33 Circuity | 1.75 1.47 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 175 29.9 H 15.8 25.2 H 147 22.9 1
> 30
§ Passengers per Revenue Mile | 18 39 H 15 31 H 14 27 H
8
Unique Segment Ridership | 28% 23% n 25% 34% n 27% 35% “
On-Time Performance | 79% 81% 74% B 73% 75% 83% 76% B
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.25 ~Off-Peak: 0.34 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.37 Peak: 0.47 “ 0.25 0.34 “ 0.23 0.3
- .
g ~ Operating C;?Ispt Pes Passenger $6.80 $4.49 H $7.56 $5.36 H $8.11 $5.93 H
[
O g
2 Cost Recovery | 25% 21% 26% 19% 21% 17% 19% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
500/0 279'283 500/0
10A
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 10A - Dec 2022:
Weekday: No change; Saturday: No change; Sunday: Weekday

No change;

00

Sunday

Saturday . ﬁ
[ ]

Class/Tier System
Average ™M ycrage

metrobus
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LINE: 592 - Anacostia - Washington Highlands ROUTE(S): A2

About the Line

Service Classification

| Anacostia

A2

Coverage
Activity Tier
2

Overall Grade
A2

: ad M
\ -
DISTRICT|@F ™ Y \ Llne n

COLUMESR

PRINCE
GEORGE'S
COUNTY

/i

‘ @
—]

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Anacostia - Washington Highlands (#592) m Metrorail Local Bus @
A2: Anacostia - Washington Highlands E5 - Metrobus [%3  Fairfax Connector Transit Center
T L n
[ 0.15 0.3 Miles Circulator 1 XX Arlington Transit ege d
- EZ3 Ride On EZ3— Loudoun County Transit M Exceeds I Meets
metrobus %3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership

(XX .
Service Area
100 "' Population 24,550
Out of 100 75
40 oo People of Service Area 23,113
[ "' Color
25 Population % Riders
Surveyed
Service Area 12,823
i AN Low Income '
< (511 ] Household % Riders
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: Fog e Ridership Bus Stops 76
Line Score: 56 29
Operating Statistics J.I'.__I'.l. Shelters 0
Igul
Annual Operating Costs $3,640,594
% Stops With 0
(1] Benches 11%
_ —
@ Peak Vehicles 10
% Stops With
=1 9:00 Real-Time 5%
ﬁ.@@ Vehicle Type(s) 40 Foot Signs

metrobus
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ﬁ'ﬁ Ridership
Annua! o 1,095,440
Ridership
0

400,000 800,000 1,200,000 1,600,001
Top Tra}nsfer Anacostia, Southern Avenue, L'Enfant Plaza
Locations
Weekday Saturday Sunday
Average Daily 2000 5 000
Ridership 4,000 a.684 2,000 1,943 1,853
' 1,500
mm@em Class/Tier 3,000
Average 2.000 p— 1,000
Syst 1,000 500
— L erage
0 0 0
A2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
404 >
@ ~Peak 0.46 0.47
E Maximum Target: 1
()
2 Off-Peak 0.42 0.41
; Maximum Target: 1.0
Saturday 0.37 0.37
Maximum Target: 1.0
Sunday 0.32 0.33

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

™ ] ©

Weekday (by Hour)
> o

Does Not Meet
Standard

Standard

A2

A

% 9 N N NN N NS o Q N I N

Saturday (by Hour)
® o N N N N S . ST,

Standard

A2

e o R A D D e e R e P

Standard

A2

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

B Anacostia - Washington Highlands

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:11 AM - 4:50 AM - 4:55 AM -
2z Span of Service | varies 12:10 AM ] 12:10 AM - 12:08 AM ]
g
g Peak: 11.0/ Peak: 22.5/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.0 36.5 “ 26.0 37.8 “
18.0 32.3
)
ES Passengers per Revenue 38.6 29.6 “ 35.7 26.6 “ 31.3 24.6 “
b Hour | 15
=]
©
S Passengers per Revenue 4.9 35 “ 4.1 2.9 “ 35 2.6 “
o Mile | 2
On-Time Performance | 79% 83% 80% H 86% 81% “ 84% 82% n
)
3 Crowding | 5% 3% 3% “ 0% 1% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.42 Off-Peak: 0.26 “ 0.37 0.25 “ 0.32 0.23 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.47 Peak: 0.35
w .
7 Operating Cost per “ “ “
_ Q Passenger Trip | $5 $3.09 $4.96 $3.34 $5.47 $3.81 $5.88
82
O%g
L Cost Recovery | 20% 13% 14% H 12% 12% H 11% 11% H
w

metrobus
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Route A2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 71 6.2 H
= 4-5
>
<
L5
39 Circuity | N/A 1.64 2.38 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 38.6 29.6 “ 35.7 26.6 “ 313 24.6 1
> 15
§ Passengers per Revenue Mile | 49 35 “ 41 59 “ 35 26 “
8
Unique Seng;f Ridership | 55% 29% n 75% 44% n 73% 53% “
On-Time Performance | 79% 83% 80% B 86% 81% u 84% 82% n
2
5 Crowding | 5% 3% 3% “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.42 Off-Peak: 0.28
Peak: 1/ Off-Peak: 1.0 Peak: 0.47 Peak: 0.37 “ 0.37 0.26 “ 0.32 0.23 “
» .
g ~ Operating C;?Ispt Pes Passenger $3.00 $4.96 “ $3.34 $5.47 “ $3.81 $5.88 “
g2
O g
2 Cost Recovery | 20% 13% 13% H 12% 12% H 11% 11% H

metrobus
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Operational Analysis

Miles Allocation

100%
75%

50%

257,318

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route A2 - Dec 2022:

100%

75%

50%

25%

0%

Hours Allocation

. Deadhead Hours . Revenue Hours

Weekday: No Change; Saturday: No Change; Sunday:

No Change;

metrobus

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

A2

Passenger Miles per Revenue Mile

Class/Tier System
Average ™M ycrage
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LINE: 586 - Anacostia-Blue Plains

ROUTE(S): W5

About the Line

e Lo

o By o7 §
87, K
10AY 14 2
Pentagon City
M Ciystal City

r-
f _. M Ronald Reagan Washington|National Airpor
AR

GTON
SQUNTY

/

Congress Heights M

A4

W3

f(DRIA

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Anacostia-Blue Plains (#586) m Metrorail Local Bus
WS: Anacostia-Blue Plains EE3 Metrobus { Xx ]
[} 0.23 0.45 Miles o, Circulator { XX}
—f— &3 Ride On
metrobus £ TheBus

T

Fairfax Connector

Aot
= B2y2 Ws
Anacostiaf | 92
W5 ’ ,

PRINCE
GEORGE'S
COUNTY

Arlington Transit

DASH

—E88— Loudoun County Transit

@ Transit Center

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership

(X X .
Service Area
100 "' Population 4’376
Out of 100 75
50 'YX People of Service Area 3,574
"' Color
25 Population % Riders
Surveyed
Service Area 1,982
i AN Low Income ’
o (511 ] Household % Riders
Surveyed
Population Served Network Value
Facilities/Amenities
Classification Average A
Line Focus: P%’;‘ﬂf‘;&“ Ridership @ Bus Stops 23
Line Score: 8 0
) o r‘ % Stops With 17%
Operating Statistics J.I'.__I'.l. Shelters 0
U™U
Annual Operating Costs $318,584
% Stops With 0
[[]] Benches 13%
_ —
@ Peak Vehicles 2
% Stops With
=] 9:00 Real-Time 9%
ﬁ.@@ Vehicle Type(s) 40 Foot Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 12,250
Ridership '
0 5,000 10,000 15,000

Top Tra}nsfer Anacostia

Locations

Weekday Saturday Sunday

Average Daily 2000

Rlde:hlrjr 1 500 7N
R ass/Tier . )

Average 1,000 P No Service No Service
Syst 500
— i O s
W5
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM e s Bl Peok Direction: SOUTH NORTH
& ~Peak 0.12 0.08
E Maximum Target: 1
[}
“1 Q Off-Peak 0.05
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

" ° © ° © 2 I N R s N T, ST AN A A N v o

Saturday (by Hour)
b~ ) o v N N . .

A @ 9 NI\ N I e e e e P

Sunday (by Hour)

97
>
<>
97
7
o
5

» ] ©

A % IS S T N N N N Y 2 2 P

metrobus s AL LI RO A R
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Performance Report Card

Anacostia-Blue Plains

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg. Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
6:04 AM -
> Span of Service | varies 9:30 AM; 3:30 - H - - - - - -
= PM - 6:22 PM
T
g Peak: 20.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
20.0 38.9
%‘ Passengers per Revenue 8.9 20.3 n i ) - i i -
b Hour | 10
=]
©
8 Passengers per Revenue 08 17 n ) i . ) ) -
o Mile | 1
On-Time Performance | 79% 78% 81% - - - - - -
>
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.05 Off-Peak: 0.22 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.12 Peak: 0.29
w .
7 Operating Cost per H ) i - ) ) -
- Passenger Trip | $7 $13.35 5B
82
O3B
L Cost Recovery | 20% 3% 11% H - - - - - -
L

metrobus
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Route W5

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 2 4.8 H
] 4-5
>
<
L5
3 Circuity | N/A 2.01 1.81 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 8.9 20.3 - - - -
> 10
= .
3 Passengers per Revenue Mile | 0.8 1.7 . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 0% 49%
On-Time Performance | 79% 78% 81% - S - - - -
2
E Crowding | 5% 0% 1% “ - = . - - -
©
@
Load Factor | Off-Peak: 0.05 = Off-Peak: 0.22 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.12 Peak: 0.28
* .
2 Operating Co_st per Passenger $13.35 $6.54 H _ _ - - . -
- < Trip | $7
n O
o .=
O3
% Cost Recovery | 20% 3% 10% H - - - - = -

metrobus
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Operational Analysis

Miles Allocation

100% 100%

75% 75%
50% 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route W5 - Dec 2022:

Weekday: No Change; Saturday: NA; Sunday:

metrobus

Hours Allocation

. Deadhead Hours . Revenue Hours

NA;

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

W5

Passenger Miles per Revenue Mile

10.0

Weekday 3
Satu rday No Service
S un d ay No Service
Class/Tier System
Average Average
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LINE: 544 - Anacostia-Eckington

ROUTE(S): P6

About the Line

DR

Woodley Park-Zoo Adams Morgan

Dupont

Vernon Sq - 7th St Con\

Farragut North
- Il
Foggy Bof

Fariagut WestAcPherson'Sq
{ ' Y/ keatery pi-chinatown

W,\ LI Judiciary 5
é Federal Triangle.

Rosslyn

Archives-Navy Mem'l

E— |
\ 6 Smithsonian, _ o
Federal Center SW,

‘Arlington | Cemetery;
\

\- ' - 7 ®

Union Station

4O DISTRICT O

Metrobus 1 XX}
Circulator — E3
Ride On
TheBus

P a
\Waterfront]
ARLINGTON
b COUNTY
Fer‘wugon/
]
. Pentagon City @
v
Crystal City
ATA ROBUS A A PERFORMA REPOR
Metrobus Regional Transit
“ @D Anacostia-Eckington (#544) m Metrorail Local Bus
P6:  Anacostia-Eckington =
o 0.3 0.6 Miles
Lo 8L o i SV
metrobus o

COLUMBI,

AN
\,
nmyd ;;

i
g
.
Minnesota Ave
L

Benning Road | |V

Stadium Armory, 29,

Uenfant Faza e H}GGP“"'“”“! Eastern Market

Potomac Ave

NawyAYarafBallpark

. | Andcostia

Fairfax Connector
Arlington Transit

@ Transit Center

—E88— Loudoun County Transit
DASH

PRINCE C

GEORGE'S
< COUNTY

metrobus

Service Classification
Coverage
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 88 27
Operating Statistics
U™U
Annual Operating Costs $5,362,016
@ Peak Vehicles 13
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

S22 Service Area
"' Population
(X People of
"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

59,925

Service Area

27,988

% Riders
Surveyed

96%

Service Area

14,047

% Riders
Surveyed

/1%

101

30%

25%

8%
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ﬂ'ﬁ Ridership
Annua! . 1,032,792
Ridership
0

500,000 1,000,000 1,500,00C
Top Tra}nsfer Rhode Island Avenue, Metro Center, Gallery Place-Chinatown
Locations
Weekday Saturday Sunday
. 5,000
Average Daily 4 000 © 200 2,000 e
. . . 3,486 , ,
Ridership oo 2,000 1,500
mgem Class/Tier ’
Average 2.000 1,000 1,000
Syst 1,000 500
—— \Jcrage
o] 0 0]
P6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
) _ Peak 0.4 0.43
E Maximum Target: 1.2
(]
2 Off-Peak 0.31 0.31
; Maximum Target: 1.0
Saturday 0.32 0.28
Maximum Target: 1.0
Sunday 0.27 0.25

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)
N N N - U - - Y, S

Does Not Meet
Standard

Standard

P6

Standard

P6

Standard

P6

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

B! Anacostia-Eckington

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:15 AM - 4:08 AM - 4:20 AM -
2z Span of Service | varies 2:08 AM ] 2:06 AM - 2:07 AM ]
E
=
g Peak: 16.0/ Peak: 18.3/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 31.0 29.5 “ 32.0 30.0 “
21.0 26.7
>
ES Passengers per Revenue 24.5 25.3 “ 22.8 21.5 “ 19.4 19.2
b Hour | 20
=]
©
S Passengers per Revenue 3.6 35 2.9 2.7 H 25 2.4 H
o Mile | 4
On-Time Performance | 79% 70% 75% 72% 76% 7% 79%
)
3 Crowding | 5% 0% 2% “ 1% 1% “ 0% 1% “
©
4
Load Factor | Off-Peak: 0.31  Off-Peak: 0.26 n 0.3 0.26 n 0.26 0.23 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.42 Peak: 0.38
w .
7 Operating Cost per n E
_ Q Passenger Trip | $5 $4.86 $4.85 $5.22 $5.62 $6.14 $6.32
g2
O3B
L Cost Recovery | 25% 11% 16% H 10% 14% H 9% 13% H
w

metrobus
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Route P6

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.3 6.4 H
= 4-5
>
<
L5
39 Circuity | N/A 1.64 1.55 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 245 25.3 “ 22.8 215 “ 19.4 19.2
> 20
§ Passengers per Revenue Mile | 36 35 29 27 H 25 24 H
g
Unique SegT;;: Ridership | 44% 47% n 46% 46% n 46% 45% “
On-Time Performance | 79% 70% 75% 2% 76% 7% 79%
2
5 Crowding | 5% 0% 3% “ 1% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.31 Off-Peak: 0.28
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.42 Peak: 0.4 “ 0.3 0.27 “ 0.26 0.25 “
- .
g ~ Operating C;?Ispt Pes Passenger $4.86 $4.85 u $5.22 $5.62 E $6.14 $6.32
[
05
% Cost Recovery | 25% 11% 15% H 10% 13% H 9% 12% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
103,632 . . .
o o Route | Length (miles) | sofcBSieq | | (Percentage)
50% 50%
322,652 P6
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route P6 - Dec 2022:
Weekday: No Change; Saturday: No Change; Sunday: Weekday
No Change;

Saturday

Sunday

" o w @ o M @ =1
5 v o o o
#‘. #. #0

Class/Tier System
Average ™M ycrage

metrobus
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LINE: 582 - Anacostia-Fort Drum

ROUTE(S): A4

About the Line

National Airport

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @ Anacostia-Fort Drum (#582) m Metrorail
A4: Anacostia-Fort Drum
0 023 0.45 Miles o it
Lo 5L o B SV
metrobus

Local Bus

1 XX 3

Metrobus
Circulator
Ride On
TheBus

1 xx]
1 XX
=
—E

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

W4

V7,

F14

Naylor Road

Sa\

C14.

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
S22 Service Area 17.851
100 "' Population d
Out of 100 75
50 oee People of Service Area 16,242
4 "' Color
/ Population % Riders 0
Surveyed 83%
Service Area 8,134
i AN Low Income ’
= (511 ] Household % Riders 50%
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%’;‘ﬂf‘;&“ Ridership Bus Stops 72
Line Score: 37 21
_ o _r‘ % Stops With 21
Operating Statistics J.I'.__I'.l. Shelters 0
U™U
Annual Operating Costs $3,228,385
% Stops With 0
(1] Benches 11%
_ —
@ Peak Vehicles 11
% Stops With
=] 9:00 Real-Time 8%
ﬁ.@@ Vehicle Type(s) 40 Foot Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! " 796,300
Ridership
0

300,000 600,000 900,000
Top Transfer .
op "’.1 ste Anacostia, Southern Avenue
Locations
Weekday Saturday Sunday
4,000 2,000
Average Daily 2.000
. . 3,000 2,684 . 1,500
Ridership 1+ 500 a5
mgem Class/Tier 2,000 1.000
Average 1,000 ’
1,000 500
System 500
= Average
0 0 0
Ad
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
>
@ _Peak 0.32 0.3
E Maximum Target: 1
[¢)]
2 Off-Peak 0.31 0.27
; Maximum Target: 1.0
Saturday 0.38 0.36
Maximum Target: 1.0

Sunday 0.31 0.29

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

Ad

Standard

Ad

Standard

Ad

Does Not Meet
=12 13-15 >30 No Service Standard

Weekday (by Hour)
" R T N M

[+ N N NG Ne) N p(’J ,\‘b ,(\ & K “19

Saturday (by Hour)
S N T - N N N R . N T 2 T . | S - . | A N V. §

X 6 6 A o & X 0 2 e e R e P P P N g

metrobus s AL LI RO A R
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Performance Report Card

B Anacostia-Fort Drum

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:48 AM - 5:40 AM - 5:37 AM -
2z Span of Service | varies 12:20 AM - 12:22 AM - 12:20 AM ]
g
g Peak: 13.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.0 47.4 “ 25.0 49.8 “
19.0 38.9
)
ES Passengers per Revenue 28.4 20.3 “ 27.6 21.3 “ 26.3 21.3 “
b Hour | 10
=]
©
S Pamengeperreene | o v B e = @B =« - O
o Mile | 1
On-Time Performance | 79% 79% 81% H 79% 80% H 79% 81% n
)
3 Crowding | 5% 3% 1% “ 0% 0% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.29 = Off-Peak: 0.22 “ 0.37 0.25 “ 0.3 0.23 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.31 Peak: 0.29
w .
7 Operating Cost per “ “ “
= Passenger Trip | $7 $4.20 $6.54 $4.32 $6.11 $4.53 $6.02
82
O%g
L Cost Recovery | 20% 7% 11% H 7% 8% H 6% 8% H
w

metrobus
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Route A4

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 58 48 H
= 4-5
>
<
L5
39 Circuity | N/A 2.41 1.81 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 28.4 203 “ 27.6 213 “ 26.3 213 1
> 10
§ Passengers per Revenue Mile | 32 17 “ 29 18 “ 24 17 “
8
Unique Seng;f Ridership | 1% 49% H 63% 59% n 63% 62% “
On-Time Performance | 79% 79% 81% B 79% 80% B 79% 81% B
2
5 Crowding | 5% 3% 1% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.29 Off-Peak: 0.22
Peak: 1/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.28 “ 0.37 0.25 “ 0.3 0.23 “
- .
g ~ Operating C;?Ispt Per Passenger $4.20 $6.54 “ $4.32 $6.11 “ $4.53 $6.02 “
g2
O g
% Cost Recovery | 20% 7% 10% H 7% 8% H 6% 8% H

metrobus



Operational Analysis

Miles Allocation

100%
75%
50% 284,754

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route A4 - Dec 2022:

100%

75%

50%

25%

0%

Hours Allocation

. Deadhead Hours . Revenue Hours

Weekday: Pattern Changes, new trip times; Saturday:

No Change; Sunday: No Change;

metrobus

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

A4

Passenger Miles per Revenue Mile

Weekday i
Saturday - -
Sunday ) -

Class/Tier System
Average ™M ycrage
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LINE: 581 - Anacostia-Livingston

ROUTE(S): A6, A7, A8

About the Line

tiona
ARLINGTON
COUNTY

295
‘ DISTRICL QF

QLUMBIA
W5

A8

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @ Anacostia-Livingston (#581)

A6: Anacostia-Livingston
A7: Anacostia-Livingston
o 02 0.4 Mlles A8:  Anacostia-Livingston

metrobus

Regional Transit

m Metrorail

T el
-l -

Local Bus

=
XX

Metrobus
Circulator
Ride On
TheBus

£33 Fairfax Connector

1 XX} Arlington Transit
~—E8&— Loudoun County Transit
—E83— DASH

@ Transit Center

Service Classification
Coverage
Activity Tier
2

Overall Grade

Line ﬂ

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 74 55

Operating Statistics
U™U

Annual Operating Costs $5,441,507
@ Peak Vehicles 26
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

(XX .
Service Area
"' Population 48’729
oee People of Service Area 46,011
"' Color
Population % Riders 0
Surveyed 99%
Service Area 23.442
i/,.\ Low Income '
(511 ] Household % Riders 2804
Surveyed
Facilities/Amenities
@ Bus Stops 90
— 0 :
0% Stops With 0
JE[ Shelters 23%
% Stops With 0
g Benches 16%
% Stops With
=1 9:00 Real-Time 7%

Signs

79



ﬂ'ﬁ Ridership

Annual
. . 87,992
Ridership " .
0 400,000 800,000 1,200,000 1,600,000
Top Transfer : , . .
Locations Anacostia, L'Enfant Plaza, Archives-Navy Memorial
Weekday Saturday Sunday
. 3,000
Average Daily 5,000 st 12a
. . 3,683 ) 2,000 ,
Ridership 4.000 2015 5 000 1,771 1,522
mm@em Class/Tier 3,000 ‘ ,
Average 2.000 1 000 1,000
System 1,000
= Average
0 0 0
AB AB A8
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
404 >
< _Peak 0.41 0.43
E Maximum Target: 1
(]
2 Off-Peak 0.34 0.39
; Maximum Target: 1.0
Saturday 0.3 0.37
Maximum Target: 1.0
Sunday 0.27 0.31

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

A8

A7

Standard

A8

A6

Standard

A8

AB

Does Not Meet
=12 13-15 >30 No Service Standard

Weekday (by Hour)

N T S S - N N TN N S A A, - R | S NS, W

Saturday (by Hour)
> e e 0 @ ° T N N N 2. N () - BT, | (R N, VR §

e e ° ° N N . AR, N, B | B N VR

Sunday (by Hour)

metrobus s AL LI RO A R
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Performance Report Card

B! Anacostia-Livingston

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:10 AM - 3:55 AM - 4:05 AM -
2z Span of Service | varies 2:12 AM ] 2:13 AM - 2:13 AM ]
E
S
S Peak: 5.0/ Peak: 225/
Frequency of Service | varies Off-Peak: 9.0 Of;;gak: “ 13.0 36.5 “ 13.0 37.8 “
)
ES Passengers per Revenue 48.5 29.6 “ 46.2 26.6 “ 41.5 24.6 “
b Hour | 15
=]
©
S Pasengesperreene | oo s R e 2 | O« » O
o Mile | 2
On-Time Performance | 79% 81% 80% H 82% 81% H 83% 82% n
)
3 Crowding | 5% 5% 3% n 1% 1% n 1% 0% “
©
o
Load Factor | Off-Peak: 0.36 =~ Off-Peak: 0.26 n 0.34 0.25 n 0.29 0.23 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.42 Peak: 0.35
w .
7 Operating Cost per n n “
= Passenger Trip | $5 $2.46 $4.96 $2.58 $5.47 $2.87 $5.88
82
O%g
L Cost Recovery | 20% 13% 14% H 13% 12% H 11% 11% H
w

metrobus
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Route A6

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 6.8 6.2 H
= 4-5
>
<
L5
39 Circuity | N/A 1.55 2.38 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 41.7 29.6 “ 39.2 26.6 “ 35.7 24.6 1
> 15
§ Passengers per Revenue Mile | 48 35 “ 41 59 “ 36 26 “
8
Unique Seng;f Ridership | 0% 29% H 37% 44% n 36% 53% “
On-Time Performance | 79% 80% 80% B 81% 81% B 83% 82% B
2
5 Crowding | 5% 4% 3% “ 0% 1% “ 1% 0% “
T
x
Load Factor | Off-Peak: 0.32 Off-Peak: 0.28
Peak: 1/ Off-Peak: 1.0 Peak: 0.39 Peak: 0.37 “ 0.29 0.26 “ 0.26 0.23 “
» .
g ~ Operating C;?Ispt Pes Passenger $2.86 $4.96 “ $3.04 $5.47 “ $3.35 $5.88 “
g2
O g
2 Cost Recovery | 20% 13% 13% H 12% 12% H 11% 11% H

metrobus
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Route A7

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 7 6.2 H
3 4-5
>
<
L5
39 Circuity | N/A 1.18 2.38 .
A
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 34.9 206 - - - -
2 15
§ Passengers per Revenue Mile | 4.7 35 “ i ) . i i -
8
a . . .
Unique Segment Ridershi
woorgrese | w e @ - - B - - B
On-Time Performance | 79% 78% 80% - = - - > -
2
E Crowding | 5% 1% 3% “ - = . - s -
©
& Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.37 “ - - . - - -
* .
@ Operating Cost per Passenger $3.42 $4.96 ) i - ) ) -
- C Trip | $5
n O
o .2
O3]
% Cost Recovery | 20% 15% 13% - - . - - -

metrobus
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Route A8

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 6.4 6.2 H
= 4-5
>
<
L5
39 Circuity | N/A 1.46 2.38 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 58.3 29.6 “ 54.0 26.6 “ 48.1 24.6 1
> 15
§ Passengers per Revenue Mile | 6.3 35 “ 56 59 “ 4.7 26 “
8
Unique Segment Ridership | 52% 29% n 51% 44% n 50% 53% “
On-Time Performance | 79% 81% 80% B 82% 81% B 83% 82% B
2
5 Crowding | 5% 6% 3% 1% 1% “ 1% 0% “
T
x
Load Factor | Off-Peak: 0.41 Off-Peak: 0.28
Peak: 1/ Off-Peak: 1.0 Peak: 0.48 Peak: 0.37 “ 0.38 0.26 “ 0.32 0.23 “
» .
g ~ Operating C;?Ispt Pes Passenger $2.05 $4.96 u $2.21 $5.47 “ $2.48 $5.88 “
[
O g
2 Cost Recovery | 20% 14% 13% H 13% 12% H 11% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%

Route | Length (miles) Scﬁggaled Trips Delivered

75% 75% (Percentage)
50% e 50% A6
25% 25% A7
0% 0% A8
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route A6 - Dec 2022: o " 1163
Weekday: No Change; Saturday: No Change; Sunday: ; ' ‘
Weekday
No Change;
Route A7 - Dec 2022: e s

Weekday: No Change; Saturday: NA; Sunday: NA;

Route A8 - Dec 2022: . 100
Weekday: No Change; Saturday: No Change; Sunday: Saturday :-:.:
No Change; D )

100 8.3
. 6.5
Sunday - :.:.:
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 8 - Annandale ROUTE(S): 29G

About the Line

Service Classification

- ~
E East Falls Church
\ N 4

Avtington| Cemetery ||V}

M \ FALLS N 3\
) \\ CHURCH s
y e 3 Commuter
o - \
Y 25 3
» N .. .
> 3 Activity Tier
N N w
2 B ARDNGTO! 2
L4 N COUNTY
S 7]
A S ey
~ S 2 ) Overall Grade
@ y . rystal City,
\N4 A (84} W Ronald Reagan Washington National Airport
N o~ : Line
v N
AR 20 2 = 87P,
72 ,-/z“\_‘ s |
FAIRFAX = cop
\ COUNTY )v” A N\ 10
/ 5 o N I
e 3 5 $ 1
/ N ) \
/ r T | o\
) [ I
,/f g \ALEXANDRIA
! ciy &
/ P )

/ /4 X il ! S \
\ / \,A_\i' | !

Ot

IN®) [ /
a \
\ 5 i
\ o ¥ fkinost-oatown
B \ . e = -
\ _— = — ’
“ ‘ L - ~ oo | /
X~ Voo sreet B [ iy
ATA ROBUS A A PEREORMA REPOR
Metrobus Regional Transit
“ @EE Annandale (#8) m Metrorail Local Bus @
29G: Annandale B3 Metrobus I3 Fairfax Connector Transit Center
;) S . L n
[ 0.38 0.75 Miles Circulator 1 XX ] Arlington Transit egE d
—Ti— Ride On Loudoun County Transit M Exceeds M Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 44 3

Operating Statistics
U™U

Annual Operating Costs $539,923
@ Peak Vehicles 4
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)
900

Service Area
"' Population 20,438
oee People of Service Area 8,817
"' Color
Population % Riders 0
Surveyed 56%
Service Area 6.970
i/,.\ Low Income ’
(511 ] Household % Riders 17%
Surveyed
Facilities/Amenities
@ Bus Stops 55
— 0 :
0% Stops With 0
JE[ Shelters 33%
% Stops With 0
g Benches 36%
% Stops With
=1 %00 Real-Time 2%
Signs

88



ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

Average Daily
Ridership

mgem Class/Tier
Average

System
= Average

2,000
1,500

1,000

Weekday

376

500
o] _

29G

Average Trip Ridership and Maximum Load by Time Period

AM Early

AM Peak

Midday PM Peak Early Night

304

204

metrobus

50,000

92,089

100,000

Pentagon

Saturday

No Service

Vehicle Load Factor

Direction:
z Peak
% Maximum Target: 1
o Off-Peak
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

Sunday

No Service

NORTH SOUTH
0.35 0.3

0.36 0.15

89



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

" ° © ° © 2 I N R s N T, ST AN A A N v o
Standard
EEENENEER
Saturday (by Hour)
™ % o A % o N N N TN N I R N1 S - B SN O o
Standard
Sunday (by Hour)
% © A ® o S N N N O T - T . AT - B N v
Standard

metrobus s AL LI RO A R
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Performance Report Card

B Annandale

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
5:30 AM -
> Span of Service | varies 9:40 AM; 3:06 - “ - - - - - -
= PM-10:21
3 PM
‘G
> Peak: 24.0/
z . . ) _ Peak: 26/ - ) i - ) ) -
Frequency of Service | varies Off-Peak: Off-Peak: 37
24.0
%‘ Passengers per Revenue 20.6 13.2 “ i i - i i -
g Hour | N/A
=]
©
S Passengers per Revenue 12 0.8 “ ] i . ] ) -
o Mile | 1
On-Time Performance | 79% 7% 79% - - - - - -
)
E Crowding | 5% 0% 0% n - = - - - -
©
o
Load Factor | Off-Peak: 0.23 =~ Off-Peak: 0.16 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.32 Peak: 0.24
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $5.80 SLLE
82
O3
L Cost Recovery | 20% 25% 22% “ - - - - - -
w

metrobus
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Route 29G

Measure | Standard Route Average Class Tier Average Grade
2
g Number of Stops per Mile | 25 28 .
@ N/A
>
<
L5
39 Circuity | N/A 1.36 1.41 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 20.6 13.2 R - - -
= N/A
§ Passengers per Revenue Mile | 1.2 08 n . _ . - - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
150 0% 31%
On-Time Performance | 79% 7% 79% - = - - - -
2
E Crowding | 5% 0% 0% n - = - - - -
©
@
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.17 ] i - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.32 Peak: 0.21
* .
2 Operating Co_st per Passenger $5.80 $11.34 “ } _ - _ _ -
- < Trip | $7
n O
Q.2
O3
% Cost Recovery | 20% 25% 20% n - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 108,078 75% Route Length (m”es) Scﬁzgaled Tl'lpS Delivered

(Percentage)
50% 50%
29G
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 29G - Dec 2022: , s
Weekday: No change; Saturday: No change; Sunday: Weekday
No change; :
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average b Average

metrobus
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LINE: 692 - Annandale-East Falls Church

ROUTE(S): 26A

About the Line

[ oo et merea

L)

FAIRFAX
COUNTY

17M

T\ WU
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 0.35

Metrobus
@ Annandale-East Falls Church (#692)
26A: Annandale-East Falls Church

0.7 Miles

metrobus

Regional Transit

m Metrorail Local Bus
3 Metrobus
T e .
Circulator
T Ride On
3 TheBus

1 XX
1 XX}

€~ ALEXANDRIA
ciry

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

Service Classification
Coverage
Activity Tier
2

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
J
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 46 4

Operating Statistics
U™U

Annual Operating Costs $1,161,282
@ Peak Vehicles 4
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

S22 Service Area
"' Population
(X People of
"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

42,611

Service Area

12,002

% Riders
Surveyed

68%

Service Area

13,351

% Riders
Surveyed

59%

128

18%

17%

0%
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ﬂ'ﬁ Ridership

Annual . 124,150
Ridership '
0 50,000 100,000 150,000
Tigggggzger East Falls Church
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 =
R ass/Tier . )
Average 1,000 No Service No Service
506
Syst 500
—-— T
26A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak | Midday PM Peak Early Night Dlrectlon EAST WEST
' ) _Peak 0.23 0.22
. ° Maximum Target: 1
(]
2 Off-Peak 0.24 0.18
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

2]

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

" © ° © 2 I N R s N T, ST AN A A N v o

Saturday (by Hour)
™ % o A % o N N N TN N I R N1 S - B SN O o

EEEEEEEEEEEE

Sunday (by Hour)

EEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

Annandale-East Falls Church

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 5724?81% - “ - - - - - -
E
<
g Peak: 34.0/  Peak: 225/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - -
59.0 32.3
%‘ Passengers per Revenue 13 296 n i ) - i i -
b Hour | 15
=]
©
S Passengers per Revenue 0.9 35 H ] i . ] ) -
o Mile | 2
On-Time Performance | 79% 84% 80% B - = - - = -
>
S Crowding | 5% 0% 3% n - = - - - -
©
o
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.26 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.22 Peak: 0.35
w .
7 Operating Cost per H ) i - ) ) -
- Passenger Trip | $5 $9.18 HALE
82
O3
L Cost Recovery | 20% 15% 14% n - - - - - -
w

metrobus
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Route 26A

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 43 6.2 “
] 4-5
>
<
L5
3 Circuity | N/A 2.09 2.38 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 13 206 - - - -
> 15
= .
3 Passengers per Revenue Mile | 0.9 35 H . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 28% 29%
On-Time Performance | 79% 84% 80% “ - - - - - -
2
E Crowding | 5% 0% 3% “ - = . - - -
©
@
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.28 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.22 Peak: 0.37
* .
2 Operating Co_st per Passenger $9.18 $4.96 H _ _ - - . -
- < Trip | $5
n O
o .=
O3
% Cost Recovery | 20% 15% 13% - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
133,780 26A
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 26A - Dec 2022: - .
. . . . . o b
Weekday: No change; Saturday: No change; Sunday: Weekday :

Satu rday No Service
S un d ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 9 - Annapolis Road ROUTE(S): T18

About the Line

MONJSOMERY
GOUNTY

Y/ Service Classification

/ - ; Framework

T Activity Tier
® 3

. B27,
Overall Grade
na ns | e carotton|
118 Y 474 . “

na ‘,"7 =4l L ine

1

PRINCE
GEORGE'Y

)

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @D Annapolis Road (#9) m Metrorail Local Bus @
T18: Annapolis Road E5 - Metrobus [%3  Fairfax Connector Transit Center
= — L n
[ 03 0.6 Miles| Circulator 1 XX ] Arlington Transit egE d
- T— Ride On Loudoun County Transit M Exceeds M Meets
metrobus 83— TheBus B3 DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score
Ridership

100

Out of 100 75

Population Served Network Value

Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 34 42
Operating Statistics
J=U
Annual Operating Costs $6,136,000
@ Peak Vehicles 11
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

S22 Service Area
"' Population
(X People of
"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

32,453

Service Area

19,708

% Riders
Surveyed

96%

Service Area

9,035

% Riders
Surveyed

/8%

83

33%

29%

2%
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ﬂ'ﬁ Ridership

Annual 1,689,774
Ridership
500,000 1,000,000 1,500,000 2,000,000 2,500,010
Top Transfer .
op lranste Rhode Island Avenue, New Carrollton, Addison Road
Locations
Weekday Saturday Sunday
8000 4,000
Average Daily 5.000 ’
Rldershlp 6,000 5,386 4,000 3,807 3.000 2,938
g Class/Tier 3,000
Average 4000 2,000
2,000
2,000
System ' i 1,000
= Average 1,000
0 0 0
T18
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon EAST WEST
60 >
@ _Peak 0.56 0.54
E Maximum Target: 1
[¢)]
Q Off-Peak 0.39 0.4
; Maximum Target: 1.0
Saturday 0.35 0.35
Maximum Target: 1.0

<

& & Sunday 0.29 0.27

Maximum Target: 1.0

metrobus
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Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)
> e P D P P

Does Not Meet
Standard

% © A > Y NN SN NN NN

Saturday (by Hour)

T18

™ %
Standard
T18

™ %
Standard
T18

metrobus
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Performance Report Card

B Annapolis Road

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:00 AM - 6:30 AM - 7:00 AM -
2z Span of Service | varies 2:09 AM ] 2:40 AM - 2:38 AM ]
E
T
g Peak: 11.0/ Peak: 21.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 15.0 40.5 “ 15.0 39.1 “
12.0 34.5
)
ES Passengers per Revenue 37.0 24.8 “ 27.1 20.6 “ 24.2 19.4 “
b Hour | 15
=]
©
S Passengers per Revenue 3.3 21l “ 2.5 1.7 “ 2.0 1.6 “
o Mile | 1
On-Time Performance | 79% 77% 75% 77% 75% 79% 77% n
)
3 Crowding | 5% 3% 1% “ 0% 0% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.4 Off-Peak: 0.31 n 0.35 0.29 n 0.28 0.28 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.55 Peak: 0.4
w .
7 Operating Cost per n n “
_ Q Passenger Trip | $7 $3.22 $5.34 $4.41 $6.22 $4.94 $6.54
82
O%g
L Cost Recovery | 20% 14% 12% H 10% 10% H 9% 9% H
w

metrobus
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Route T18

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 48 46 n
= 4-5
>
<
L5
33 Circuity | 1.75 1.27 2.17 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 37.0 24.8 “ 27.1 20.6 “ 24.2 19.4 1
> 15
§ Passengers per Revenue Mile | 33 21 “ 25 17 “ 20 16 “
8
Unique Segment Ridership | 30% 41% n 41% 58% n 40% 61% “
On-Time Performance | 79% 77% 75% 77% 75% 79% 77% n
2
5 Crowding | 5% 3% 1% “ 0% 1% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.4  Off-Peak: 0.31
Peak: 1/ Off-Peak: 1.0 Peak: 0.55 Peak: 0.41 “ 0.35 02 “ 0.28 0.28 “
- .
g ~ Operating C;?Ispt Per Passenger $3.22 $5.34 “ $4.41 $6.22 “ $4.94 $6.54 “
g2
O g
% Cost Recovery | 20% 14% 13% H 10% 10% H 9% 9% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation
100% 100%
75% 75%
500/0 534'409 500/0

25% 25%

0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours

0%

Service Change Summary

Route T18 - Dec 2022:
Weekday: No change; Saturday: No change; Sunday:
No change;

metrobus

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

T18

Passenger Miles per Revenue Mile
Weekday 1
Saturday

Sunday

Class/Tier System
Average ™M ycrage
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LINE: 10 - Ardwick Industrial Park Shuttle ROUTE(S): F12

About the Line

/

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line ﬂ

Cheverly, “

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D Ardwick Industrial Park Shuttle (#10) m Metrorail Local Bus @
F12: Ardwick Industrial Park Shuttle E3 - Metrobus g3 Fairfax Connector Transit Center
- T L n
[ 0417 0.35 Miles| Circulator 1 XX ] Arlington Transit egE d
- Ride On Loudoun County Transit M Exceeds M Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership

(X X .
Service Area
100 "' Population 12,654
Out of 100 75
50 'YX People of Service Area 9,974
4 "' Color
| Population % Riders 0
Surveyed 98%
Service Area 4 369
i AN Low Income ’
= (511 ] Household % Riders 29%
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: Fog e Ridership Bus Stops 70
Line Score: 16 3
Operating Statistics J.I'.__I'.l. Shelters 0
USU
Annual Operating Costs $747,110
% Stops With 0
(] Benches 9%
_ |
@ Peak Vehicles 4
% Stops With
=y 9:00 Real-Time 0%
ﬁ.@@ Vehicle Type(s) 40 Foot Signs

metrobus
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ﬂ'ﬁ Ridership

Annual
Ridership

94,665

100,000

50,000

Top Transfer Landover, Cheverly, New Carrollton

Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier . )
Average 1,000 P No Service No Service
Svyst 500 384
- Average . T
F12
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
o AM Early AM Peak | Midday PM Peak Early Night Dlrectlon NORTH SOUTH
>
© _Peak 0.12 0.17
E Maximum Target: 1
[}
Q Off-Peak 0.1 0.11
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

> © A o ® X xR e e R R R P PP N g e

Saturday (by Hour)
K 6 6 A 0w o NN XD e e R D P N gy

EEEEEEEEEEEE

Sunday (by Hour)

EEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

I} Ardwick Industrial Park Shuttle

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 57459'03\:/' - B - - - - - -
E
T
g Peak: 32.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
54.0 38.9
%‘ Passengers per Revenue 15.6 20.3 “ i i - i i -
b Hour | 10
=]
©
S Passengers per Revenue 12 17 “ ] i . ] ) -
o Mile | 1
On-Time Performance | 79% 88% 81% n - - - - - -
>
3 Crowding | 5% 3% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.22 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.14 Peak: 0.29
w .
0 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $7.66 5B
82
O3
L Cost Recovery | 20% 7% 11% H - - - - - -
w

metrobus
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Route F12

Measure | Standard Route Average Class Tier Average Grade
2
§ Number of Stops per Mile | 43 4.8 n
] 4-5
>
<
L5
3 Circuity | N/A 1.91 1.81 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 15.6 20.3 - - - -
> 10
= .
3 Passengers per Revenue Mile | 1.2 1.7 n . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 73% 49%
On-Time Performance | 79% 88% 81% n - S - - - -
2
E Crowding | 5% 3% 1% n - = . - - -
©
@
Load Factor | Off-Peak: 0.1 = Off-Peak: 0.22 ] ) . ) _ -
Peak: 1/ Off-Peak: 1.0 Peak: 0.14 Peak: 0.28
* .
2 Operating Co_st per Passenger $7.66 $6.54 H _ _ - - . -
- < Trip | $7
n O
o .=
O3
% Cost Recovery | 20% 7% 10% H - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
F12
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route F12 - Dec 2022: . .
Weekday: No change; Saturday: No change; Sunday: Weekday s
No change; S
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 12 - Ballston-Farragut Square

ROUTE(S): 38B

About the Line

77

m 4 Clarendon
. 388 A <

\e

mm Square-GMU
38B Baliston: MU S

108’ 51 0 227 Y

1

.

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D Ballston-Farragut Square (#12)

38B: Ballston-Farragut Square
0 017 0.35 Miles

|

metrobus

388
=

ARLINGTON Court House
COUNTY

Regional Transit
m Metrorail
L R0 I GR )
L 5L i SV o

i Rossly;yt

Local Bus

=
XX

Metrobus
Circulator
Ride On
TheBus

Farragut West
G8 o X2

Fairfax Connector @ Transit Center
Arlington Transit

Loudoun County Transit

DASH

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend
M Exceeds M Meets

Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 51 20
Operating Statistics
USU
Annual Operating Costs $4,143,529
@ Peak Vehicles 8
oofle Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

54,171

Service Area

10,964

% Riders 0
Surveyed 59%

Service Area

7,025

% Riders 0
Surveyed 34%

67

34%

34%

3%
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ﬂ'ﬁ Ridership

Annual 776,941
Ridership

300,000 600,000 900,000
Top Tra}nsfer Rosslyn, Farragut North, Rosslyn East
Locations
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 5,000 -9 2,000
mmgem Class/Tier 2,000 1,641
Average 2,000
1,000 1,000
Svyst 1,000 '
—— nUcrage )
38B o 0 38B
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon EAST WEST
>
@ ~ Peak 0.35 0.36
E Maximum Target: 1.2
[¢)]
2 Off-Peak 0.24 0.25
. ; Maximum Target: 1.0
Saturday 0.31 0.34
Maximum Target: 1.0
g FE S Sunday 0.26 0.29

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 13-15 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

X © A > .
IIIIIIIIIIIIIII
HEEEEEEEEEEEEE
Saturday (by Hour)
" %
Standard
38B
" %
Standard
38B

metrobus s AL LI RO A R
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Performance Report Card

Ballston-Farragut Square

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:30 AM - 5:30 AM - 5:30 AM -
2z Span of Service | varies 2:31 AM ] 2:28 AM - 2:24 AM ]
B
T
g Peak: 150/ = Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: H 29.0 20.8 29.0 23.9
14.0 18.6
)
ES Passengers per Revenue 23.0 29.9 H 24.9 25.2 20.6 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 3.0 3.9 H 3.2 3.1 2.6 2.7 H
o Mile | 4
On-Time Performance | 79% 73% 74% 76% 75% 79% 76% n
)
3 Crowding | 5% 1% 3% “ 1% 1% “ 0% 1% “
©
o
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.33 n 0.33 0.33 n 0.27 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.35 Peak: 0.46
w .
7 Operating Cost per E n
_ Q Passenger Trip | $5 $5.18 $4.49 $4.79 $5.36 $5.78 $5.93
82
O%g
L Cost Recovery | 25% 25% 25% 27% 21% B 22% 19%
w

metrobus
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Route 38B

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 4.9 52 “
= 4-5
>
<
L5
33 Circuity | 1.75 1.44 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 23.0 29.9 H 24.9 252 20.6 22.9 1
> 30
§ Passengers per Revenue Mile | 3.0 39 H 32 31 26 27 H
g
Unique Segment Ridership | 46% 23% n 50% 34% n 50% 35% “
On-Time Performance | 79% 73% 74% 76% 75% 79% 76% n
2
5 Crowding | 5% 1% 3% “ 1% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.35 Peak: 0.47 “ 0.33 0.34 “ 0.27 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $5.18 $4.49 E $4.79 $5.36 “ $5.78 $5.93
[
O g
2 Cost Recovery | 25% 25% 26% 27% 21% E 22% 19%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
268,702 38B
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 38B - Dec 2022: - -
Weekday: No change; Saturday: No change; Sunday: Weekday —
No change;

z
Saturday -

388

5 &
Sunday -

Class/Tier System
Average ™M ycrage

metrobus

121




LINE: 512 - Barcroft-South Fairlington ROUTE(S): 22A, 22F

About the Line

Service Classification

retesen [ 2 Y, Framework

ey 22 B

Activity Tier

[ JP-nmgonley 43} 2

g ncidn = Overall Grade

COUNTY
Line n

/, .
L /
ALEXANDRIA /

A

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D Barcroft-South Fairlington (#512) m Metrorail Local Bus @
22A: Barcroft-South Fairlington E5  Metrobus §33  Fairfax Connector Transit Center
22F: Barcroft-South Fairlingt N, G ; . L n
[ 0.2 0.4 Miles arcro uth Fairiington Circulator 1 XX ] Arlington Transit egE d
= E& RideOn Loudoun County Transit M Exceeds [ Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
o)
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 67 3
Operating Statistics
USU
Annual Operating Costs $1,675,907
@ Peak Vehicles 6
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

87,080

Service Area

27,366

% Riders 0
Surveyed 2 7%

Service Area

16,970

% Riders 0
Surveyed 27%

156

24%

21%

3%

123



ﬂ'ﬁ Ridership

22F 34,087
Annual -

0 50,000 100,000
Top Tra}nsfer Pentagon, Ballston, Pentagon City
Locations
Weekday Saturday Sunday
3,000 2,500
Average Daily 3,000
. . 2,000
Ridership - @ 2,000 ® ®
s Class/Ti 2,000 o 1,500 ®
Aa\‘fse?agl:r @ ot 1.000
1,000 1.000 .
Syst 500
B A\ffr:; o & _138 o & 0 ;
22A 22F 22A 22A
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
N AM Peak Midday PM Peak Early Night Saturday Sunday Direction: EAST WEST
>
T _Peak 0.23 0.17
E Maximum Target: 1
(]
2 Off-Peak 0.11 0.12
; Maximum Target: 1.0
Saturday 0.14 0.15
Maximum Target: 1.0
Sunday 0.12 0.12

Maximum Target: 1.0

metrobus
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Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)
Ng N o R NS N

Does Not Meet
Standard

x L, ) N
stancerd EEEEEEEEEEEEEEEN
22f EEEN HEEEEN
224 HEEEEEEEEEEEEEEEEE
Saturday (by Hour)
x o N U\ Y. ST AR K, <R | A N
stancerd EEEEEEEEEEEEN
224 ENEEEEEEEEEEEEE
Sunday (by Hour)
X e 9 N L R N
Stancar IIIIIIIIIIIII
224 ENEEEEEEEEEEEEE

metrobus
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125




Performance Report Card

Barcroft-South Fairlington

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 6:00 AM - 7:30 AM - 7:30 AM -
2z Span of Service | varies 10:19 PM ] 9:19 PM - 9:16 PM ]
E
T
g Peak: 30.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: 60.0 24.7 H 60.0 24.6 H
58.0 20.1
£ Passengers per Revenue 9.8 24.3 H 9.2 23.1 H 7.6 20.5 H
b Hour | 20
=]
©
S Passengers per Revenue 0.8 2.4 H 0.7 71 H 0.6 1.9 H
o Mile | 2
On-Time Performance | 79% 81% 77% H 78% 77% 82% 79% n
)
3 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.11 = Off-Peak: 0.34 “ 0.15 0.33 “ 0.12 0.29 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.2 Peak: 0.42
w .
7 Operating Cost per H H H
_ Q Passenger Trip | $5 $12.15 $5.78 $13.00 $6.01 $15.65 $6.88
82
O%g
L Cost Recovery | 20% 11% 20% H 10% 18% H 8% 16% H
w

metrobus

126



Route 22A

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 4 45 “
= 4-5
>
<
L5
=z Circuity | 1.75 2.88 1.44 H
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 9.3 243 H 9.2 23.1 H 7.6 205 1
>
§ Passengers per Revenue Mile | 0.7 24 H 0.7 21 H 0.6 19 H
8
Unique Segment Ridership | 26% 18% n 57% 35% n 56% 38% “
On-Time Performance | 79% 81% 77% B 78% 77% 82% 79% B
2
5 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.12 Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.17 Peak: 0.43 “ 0.15 0.34 “ 0.12 0.3 “
» .
g ~ Operating C;?Ispt Pes Passenger $12.90 $5.78 H $13.00 $6.01 H $15.65 $6.88 H
[
o35
% Cost Recovery | 20% 9% 21% H 9% 18% H 8% 16% H

metrobus
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Route 22F

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 34 45 H
] 4-5
>
<
L5
39 Circuity | 1.75 2.06 1.44
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 11.3 24.3 - - - -
> 20
= .
3 Passengers per Revenue Mile | 1 2.4 H . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 21% 18%
On-Time Performance | 79% 83% 7% B - S - - - -
2
E Crowding | 5% 0% 1% “ - = . - - -
©
@
Load Factor | Off-Peak: 0.07 = Off-Peak: 0.34 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.23 Peak: 0.43
* .
2 Operating Co_st per Passenger $10.57 $5.78 H _ _ - - . -
- < Trip | $5
n O
o .=
O3
% Cost Recovery | 20% 15% 21% - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
75% 759 Route | Lendth (mi Trips Trips Delivered
’ ’ gth (miles) Scheduled (Percentage)
50% 169,629 50% 22A
25% 25%
22F

0% 0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours

Service Change Summary Passenger Miles per Revenue Mile

3

Route 22A - Dec 2022: , . .
Weekday: No change; Saturday: No change; Sunday: Weekda 0 M a7
No change; y : - -
Route 22F - Dec 2022: ’
Weekday: No change; Saturday: No change; Sunday: :
No change; i 3
Saturday , >
. s
Sunday . 2
Class/Tier System
Average Average

metrobus



LINE: 44 - Benning Heights-Alabama Avenue

ROUTE(S): V7, V8

About the Line

‘-l Benning Road

DISTRICT OF
COLUMBIA

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @D Benning Heights-Alabama Avenue (#44) m Metrorail Local Bus
V7: Benning Heights-Alabama Avenue E53 Metrobus
o 01 02 Mies V8: Benning Heights-Alabama Avenue L RD W GR Girculator
b 5L d Ride On
metrobus £ TheBus

PRINCE
GEORGE'S
COUNTY

Fairfax Connector @ Transit Center
Arlington Transit

Loudoun County Transit

DASH

metrobus

Service Classification
Coverage
Activity Tier
2

Overall Grade

Line “

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 87 24

Operating Statistics
U™U

Annual Operating Costs $2,698,801
@ Peak Vehicles 10
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

eSS Service Area
"' Population
(X People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time

Signs

50,224

Service Area

46,459

% Riders
Surveyed

99%

Service Area

24,236

% Riders
Surveyed

79%

111

24%

21%

5%
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ﬂ'ﬁ Ridership

vs 515,427
Annual _
0

200,000 400,000 600,000
Top Tra}nsfer Benning Road, Congress Heights, Minnesota Avenue
Locations
Weekday Saturday Sunday
2,500 2,000
Average Daily 2 000
i i 2,000 1,694 ' 1,500
Ridership L ’
. 1,500 ",.“ 1,500
R Class/Tier 1,100 1,000
Average 1,000 1,000 '
Syst 500 500 500
—— \Jcrage .
V7 V8 o 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
ol AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
>
S _Peak 0.37 0.35
E Maximum Target: 1
(]
2 Off-Peak 0.24 0.25
; Maximum Target: 1.0
Saturday 0.22 0.2
Maximum Target: 1.0
Sunday 0.18 0.17

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

V8

V7

Standard

V8

Standard

V8

Weekday (by Hour)
" " T

Does Not Meet
Standard

] © A ? [+ N N NZ Ne K RS o A @ o ®

Saturday (by Hour)

metrobus s AL LI RO A R
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Performance Report Card

A Benning Heights-Alabama Avenue

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:30 AM - 4:40 AM - 4:40 AM -
2z Span of Service | varies 12:01 AM ] 12:03 AM - 12:02 AM ]
g
g Peak: 100/ = Peak: 22.5/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 25.0 36.5 “ 25.0 37.8 “
18.0 32.3
)
ES Passengers per Revenue 38.7 29.6 “ 37.7 26.6 “ 30.9 24.6 “
b Hour | 15
>
©
S Passengers per Revenue 5.6 35 “ 5.6 2.9 “ 4.4 2.6 “
o Mile | 2
On-Time Performance | 79% 81% 80% H 89% 81% “ 86% 82% “
)
3 Crowding | 5% 206 3% “ 0% 1% “ 0% 0% “
©
x
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.26 n 0.21 0.25 n 0.17 0.23 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.36 Peak: 0.35
w .
7 Operating Cost per n n “
_ Q Passenger Trip | $5 $3.09 $ 4.96 $3.17 $5.47 $3.86 $5.88
82
O%g
L Cost Recovery | 20% 16% 14% 15% 12% 13% 11% H
i

metrobus
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Route V7

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 73 6.2 H
] 4-5
>
<
L5
39 Circuity | N/A 1.39 2.38 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 33.4 206 R - - -
z 15
§ Passengers per Revenue Mile | 4.6 35 “ . _ . - - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 2% 29%
On-Time Performance | 79% 75% 80% - S - - - -
2
E Crowding | 5% 3% 3% “ - = - - - -
©
@
Load Factor | Off-Peak: 0.4 = Off-Peak: 0.28 ] i . ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.44 Peak: 0.37
* .
2 Operating Co_st per Passenger $3.57 $4.96 “ } _ - _ _ -
- < Trip | $5
n O
Q.2
O3
% Cost Recovery | 20% 14% 13% H - - - - = -

metrobus
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Route V8

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 79 6.2 H
= 4-5
>
<
L5
39 Circuity | N/A 1.12 2.38 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 44.1 29.6 “ 37.7 26.6 “ 30.9 24.6 1
> 15
§ Passengers per Revenue Mile | 6.7 35 “ 56 59 “ 4.4 26 “
8
Unique Seng;f Ridership | 10% 29% 61% 44% n 62% 53% “
On-Time Performance | 79% 87% 80% u 89% 81% u 86% 82% n
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 0% “
T
[h
Load Factor | Off-Peak: 0.24 Off-Peak: 0.28
Peak: 1/ Off-Peak: 1.0 Peak: 0.29 Peak: 0.37 “ 0.21 028 “ 0.17 0.23 “
» .
g ~ Operating C;?Ispt Pes Passenger $2.71 $4.96 u $3.17 $5.47 “ $3.86 $5.88 “
g2
O g
2 Cost Recovery | 20% 18% 13% 15% 12% 13% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
75% 759 Route | Lendth (mi Trips Trips Delivered
’ ’ gth (miles) Scheduled (Percentage)
50% 50%
157,130 V7
25% 25%
V8
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route V7 - Dec 2022: 03

Weekday: No Change; Saturday: NA; Sunday: NA; 5
Route V8 - Dec 2022: Weekday -

Weekday: No Change; Saturday: No Change; Sunday:
No Change;

Saturday i
Sunday ﬁ

Class/Tier System
Average ™M ycrage

metrobus
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LINE: 151 - Benning Road

ROUTE(S): X3

About the Line

DISTRICT OF
COLUMBIA

-

D6

“

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
0 @D Benning Road (#151)

Regional Transit

X3: Benning Road m Metrorail
o 01 0.2 Miles R ! z
-
metrobus

Local Bus

Metrobus
Circulator
Ride On
TheBus

Minnésota Ave

V2

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line ﬂ

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 59 0

Operating Statistics
U™U

Annual Operating Costs

$10,954

Peak Vehicles

Vehicle Type(s)

or'ls

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

19,626

Service Area

14,185

% Riders 0
Surveyed 82%

Service Area

6,095

% Riders 0
Surveyed 42%

12
33%
25%

25%
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ﬂ'ﬁ Ridership

Annual 2,737
Ridership '
0 1,000 2,000 3,000 4,000
Top Tra}nsfer NA
Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier . )
Average 1,000 No Service No Service
Syst 500
—— \Jcrage ®
0 X3
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
EMIESER Direction: EAST
] z Peak
154 % Maximum Target: 1
Q Off-Peak 0.37
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
K 6 6 A w o NN XD e e R D P N

. =

Standard

Saturday (by Hour)

™ ° o A ® 9 N N NN NG NS o Q 2 I I S . s N O o
Standard
Sunday (by Hour)
K 6 6 A v o N R d e R 2 R P PP N g g
Standard

metrobus
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Performance Report Card

I Benning Road

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 3Ai'5200PPI\£/I_ - H - - - - - -
E
]
S
< Frequency of Service | varies Peak: NA/ PEERS 215) . - - . - - -
quency Off-Peak: NA = Off-Peak: 17
>
= Passengers per Revenue 30.8 18.2 “ i i - i i -
g Hour | N/A
=]
3 Passengers per Revenue 4 21 “ ] i . ] ) -
a Mile | 1.5 '
On-Time Performance | 79% 76% 71% - - - - - -
>
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Peak: 0.37 = Peak: 0.26 n . - - . . -
Peak: 1 / Off-Peak: 1.0
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $3.88 LD
82
O%g
L Cost Recovery | 25% 30% 20% “ - - - - - -
w

metrobus
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Route X3

Measure | Standard Route Average Class Tier Average Grade
2
2 Number of Stops per Mile | .
s NIA 3.5 2.6
2

Circuity | N/A 1 1.23 .

Route
Design

Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
vg. e
Passengers per Revenue Hour | 30.8 18.2 - - - -
> N/A
= .
3 Passengers per Revenue Mile | 4 21 n . _ . R - -
=] 15
o
o . . .
Unique Segment Ridership | 0 0 - - - -
15% 0% 14%
On-Time Performance | 79% 76% 71% - S - - - -
2
E Crowding | 5% 0% 1% n - = . - - -
©
& Load Factor |
Peak: 1/ Off-Peak: 1.0 Peak: 0.37 Peak: 0.26 “ ) ) - ) ) -
" .
2 Operating Co_st per Passenger $3.88 $11.40 _ _ - - . -
- < Trip | $7
n O
o .=
O3]
% Cost Recovery | 25% 30% 20% n - = - - = -

metrobus
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Operational Analysis

Miles Allocation

100%
75%
50%

25%

0%

. Deadhead Miles . Revenue Miles

Service Change Summary
Route X3 - Dec 2022:

Weekday: No Change; Saturday: NA; Sunday:

metrobus

Hours Allocation

100%

75%

50%

25%

0%

. Deadhead Hours . Revenue Hours

NA;

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

X3

Passenger Miles per Revenue Mile

15 13
10 -
5
o
X3

No Service

Weekday

Saturday

No Service

Sunday

Class/Tier
Average

System
Average
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ROUTE(S): X9

LINE: 11 - Benning Road-H St Limited

About the Line

p "
F

er Civil War Memorial/Cardozo

Service Classification

] H8

83

Framework

85
D
54 P M Rhode Island Ave

L1
59
N 94 M U'st/African-Am
7
92

G8
M Shaw:Howard Univ

70,

Activity Tier
1

/

PRINCE
REORGE'S

G2 -

L]
79,

NoMa - Gallaudet U

M e i s M3 Overall Grade

O
0 8 e _
80 \
isvl'sv [ L = W " Llne ﬂ
oL

“EJP [0 x9 i
c - N\
el IMetrolCenteiGallery Pl-Chinatown Union Station £ T - <
N
-35 I'I MEEE = i) ISTRICT OF = X9 ot N
3F, M2 i Sichives-Navy Mem'l I [FOLYMBIA 4 \ 7 X
rederaliubndls = §
. X9
M Benning Road
| @ '
4 CapitolHeights) A12
52 M % @
v
7

Federal Center SW.
Capitol South] M Eastern Market

LEnfant Plaza

L

| a)
Ot M M Navy.Yard - Ballparl
\AL)
| Fl14.
74 \)\'\
L ‘ Mé’
G ) oh @ _ V12

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D Benning Road-H St Limited (#11) m Metrorail Local Bus

X9:  Benning Road-H St Limited 5 Metrobus E#  Fairfax Connector @ Transit Center
[ 0.28 0.55 Miles b it Circulator 1 XX ] Arlington Transit Legend

o T— Ride On Loudoun County Transit M Exceeds I Meets

metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus



Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 51 21
Operating Statistics
USU
Annual Operating Costs $2,123,299
@ Peak Vehicles V4
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

41,216

Service Area

26,448

% Riders 0
Surveyed 93%

Service Area

12,853

% Riders 0
Surveyed 66%

32

50%

34%

44%
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

Average Daily
Ridership

mgem Class/Tier
Average

System
= Average

Average Trip Ridership and Maximum Load by Time Period

661,790

500,000 750,000

0 250,000

Gallery Place-Chinatown, Union Station, Metro Center

Weekday Saturday
4,000
3,000
2,000 No Service
1,000

Vehicle Load Factor

604

404

20

AM Peak Midday PM Peak Dil’ectioni
P Peak
S - .
Tf Maximum Target: 1.2
Qo Off-Peak
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

- A A
& &

A A
&° -‘&@

metrobus

Sunday

Maximum Target: 1.0

Sunday

No Service

EAST WEST

0.56 0.54

0.4 0.46
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
" ° © ° © 2 I N R s N T, ST AN A A N v o

Standard

. HNE

Saturday (by Hour)

N 92 > N 9 .

DL

b~ ) ™

o A % 9 N N N K K2 K A @ O D

Sunday (by Hour)
N

© A o o O X0l X e R e

v a N 9 .

L

metrobus s AL LI RO A R
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Performance Report Card

Bl Benning Road-H St Limited

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 67121‘:'4'03\:/' - - - - - - -
E
T
g Peak: 15.0/  Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: n - - - - - -
15.0 18.6
%‘ Passengers per Revenue 379 29.9 “ i i - i i -
b Hour | 30
=]
©
S Passengers per Revenue 46 3.9 “ ] i . ] ) -
o Mile | 4
On-Time Performance | 79% 80% 74% B - - - - - -
>
S Crowding | 5% 6% 3% n - = - - - -
©
o
Load Factor | Off-Peak: 0.43 = Off-Peak: 0.33 n . X . . X -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.55 Peak: 0.46
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $5 $3.15 DAL
82
O%g
L Cost Recovery | 25% 15% 25% H - - - - - -
w

metrobus

149



Route X9

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 29 52 H
] 4-5
>
<
L5
3 Circuity | 1.75 1.21 1.29 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
e e
Passengers per Revenue Hour | 37.9 299 - - - -
> 30
= .
3 Passengers per Revenue Mile | 4.6 3.9 “ . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 0% 23%
On-Time Performance | 79% 80% 74% B - S - - - -
2
E Crowding | 5% 6% 3% - = . - - -
©
x
Load Factor | Off-Peak: 0.43 = Off-Peak: 0.34 ] ) - ) ) -
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.55 Peak: 0.47
* :
§ Operating (;,_?ist lpgg Passenger $3.15 $4.49 “ _ _ - - . -
@ O P
o .=
O3
% Cost Recovery | 25% 15% 26% H - = - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%
50% 146,740 50%

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route X9 - Dec 2022:

Weekday: The western terminal is changed from New
York Ave. & 12th Street NW (Metro Center) to 9th & G
Streets NW (Gallery Place) in order to better
accommodate operator restroom access. Westbound
buses will sign “Gallery Place.”; Saturday: NA; Sunday:
NA;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

X9

Passenger Miles per Revenue Mile

Satu rday No Service
S un d ay No Service
Class/Tier System

Average ™M ycrage
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LINE: 14 - Benning Road-H

Street

ROUTE(S): X2

About the Line

| B

Civil War d

'St/ Afr

-
//

=

=
M Shaw:Howard Univ

Dupont O

0
80,

)
M Famagut North
Dém. I
Farragut West] [MCPRerson S
= st 4

2| -
79,

Archives-Navy Mem'l

Federal Triangle

=M

LEnfant Plazal

16E
] K\
/
i 74
N

Waterfront M

1362

‘&

395

R

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 0.2

Metrobus
@D Benning Road-H Street (#14)
X2: Benning Road-H Street

0.4 Miles

metrobus

8
&
N2
\|
N4 M NoMa - Gallaudet U
! M Mt Vernon Sq'- 7th St Convention Center
6, e
7

S X2 £ 2 X2
42 )43 \ | _
Gallery PI-Chinatown ‘
3Y } W M
Judiciary Sq N—

,mh‘dumlK:cnhrvSW%Cuﬁlml South

T

COLUMBIA

Union Station

M Navy-Yard - Ballpark—

Regional Transit
m Metrorail
L R0 I GR )
e enf—

Eastern Market

Local Bus

Metrobus
Circulator
Ride On
TheBus

PRINCE
RGE'S

CONTY

N\

X2

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below




Line Benefit Score

Service Area Context (1/4 Mile, Survey Weekday Only)
Ridership
KX Service Area 41.329
100 "' Population d
Out of 100 75
50 000 People of Service Area 21,638
"' Color
Population % Riders 0
0 Surveyed 84%
Service Area 10.814
i AN Low Income '
L (511 ] Household % Riders 62%
Surveyed
Population Served Network Value
I Facilities/Amenities
Classification Average A
Line Focus: Population

Served

Ridership Bus Stops 49
Line Score: 47 75

Operating Statistics

] 0 .
0% Stops With 0
JE[ Shelters 49%
Igul
Annual Operating Costs $7,171,387
% Stops With 0
=... Benches 45%
.
@ Peak Vehicles 12
% Stops With
=1 9:00 Real-Time 37%
ﬁ.@@ Vehicle Type(s) 60 Foot Signs

metrobus
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ﬂ'ﬁ Ridership

Annua! o 3,100,032
Ridership
0

1,000,000 2,000,000 3,000,000 4,000,000
Top Transfer . . .
L?)cations Gallery Place-Chinatown, Union Station, McPherson Square
Weekday Saturday Sunday
Average Dail
Rid(grship Y 10,000 9,577 9,000 7,916 7,500 6,269
g CA?'se?;Ti:r 6,000 5,000
9 5,000
System 3,000 2,500
= Average
0 0 0
X2

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak | [ Early Night | [ Late Night | [ saturday Sunday D”'ectlon EAST WEST
< Peak 0.55 0.53

E Maximum Target: 1.2

(]

) Off-Peak 0.45 0.43

; Maximum Target: 1.0

25

Saturday 0.46 0.46

Maximum Target: 1.0
il Sunday 0.4 0.39

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

" ° © ° © 2 I N R s N T, ST AN A A N v o
Standard
. HEEEEEE
Saturday (by Hour)
N ™
Illllll
e EEEEEEE
Sunday (by Hour)
)
Illllll
e EEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

B Benning Road-H Street

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:00 AM - 4:06 AM - 4:09 AM -
2z Span of Service | varies 2:28 AM - 2:34 AM 2:25 AM -
E
=
g Peak: 9.0/ Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 13.0 20.8 “ 13.0 23.9 “
11.0 18.6
)
ES Passengers per Revenue 55.2 29.9 “ 51.4 25.2 “ 43.7 22.9 “
b Hour | 30
=]
©
S Passengers per Revenue 8.1 3.9 “ 7.5 3.1 “ 6.2 2.7 “
o Mile | 4
On-Time Performance | 79% 76% 74% 75% 75% 76% 76%
)
3 Crowding | 5% 206 3% “ 206 1% “ 206 1% “
©
o
Load Factor | Off-Peak: 0.44 = Off-Peak: 0.33 n 0.46 0.33 n 0.39 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.54 Peak: 0.46
w .
7 Operating Cost per n n “
_ Q Passenger Trip | $5 $2.16 $4.49 $2.32 $5.36 $2.73 $5.93
82
O3]
L Cost Recovery | 25% 21% 25% 19% 21% 16% 19% H
L

metrobus
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Route X2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 5 52 “
= 4-5
>
<
L5
33 Circuity | 1.75 1.02 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 55.2 29.9 “ 51.4 252 “ 43.7 22.9 1
> 30
§ Passengers per Revenue Mile | 81 39 “ 75 31 “ 6.2 27 “
g
Unique Segment Ridership | 45% 23% n 93% 34% n 93% 35% “
On-Time Performance | 79% 76% 74% 75% 75% 76% 76%
2
5 Crowding | 5% 2% 3% “ 2% 1% “ 2% 1% “
T
[ad
Load Factor | Off-Peak: 0.44 Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.54 Peak: 0.47 “ 0.46 0.34 “ 0.39 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $2.16 $4.49 “ $2.32 $5.36 “ $2.73 $5.93 “
[
O g
2 Cost Recovery | 25% 21% 26% 19% 21% 16% 19% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
398,342 X2
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route X2 - Dec 2022: 6
Weekday: No Change; Saturday: No Change; Sunday: Weekday ;
No Change;
“ 15
5 13
Sunday —-—
Class/Tier System

WO Average O pyerage

metrobus
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LINE: 16 - Bethesda-Silver Spring

ROUTE(S): J1, J2

About the Line

— ©
5040 BN
8

B

@
) J1 g2
087, {

. D \
; > ()
3
/ )
/ MONTGOMERY. /
\ 5 COUNTY g -
\ | ]

J2

] Medical Center

3

S~

~~

‘ : ©,

72 % ¥ J2 Bethesdal

N\

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘, @ Bethesda-Silver Spring (#16)

J1: Bethesda-Silver Spring

g 8094

Regional Transit

m Metrorail Local Bus
] s

7997,

J2:  Bethesda-Silver Spring G - B3 Metobus  ES3

[} 0.25 0.5 Miles Circulator 1 XX
== Ride On

metrobus £ TheBus

Fairfax Connector
Arlington Transit

Loudoun County Transit

DASH

DISTRICT ®F

COLUMBIA

@ Transit Center

A 8001

\ X0

B Service Classification
Framework
Activity Tier
2
Overall Grade
Line ﬂ
Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
26
0
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 38 35

Operating Statistics
U™U

Annual Operating Costs $7,581,334
@ Peak Vehicles 20
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

53,691

Service Area

17,561

% Riders 0
Surveyed 73%

Service Area

8,574

% Riders 0
Surveyed 43%

143
28%
36%

6%
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ﬂ'ﬁ Ridership

Annual
Ridership

Top Transfer
Locations

” _ 1’307’621
J1 l 94,799

0 500,000 1,000,000 1,500,000

Silver Spring, Bethesda, Medical Center

Weekday Saturday Sunday
. 6,000 4,000
Average Daily 3,000
Ridership 4000 4,144 3,000 2,834 2,372
. ' 2,000
R Class/Tier !
Average . 2,000
2,000 1.000
System 33, 1,000
= Average o e o o
J1 Jz2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
" AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon EAST WEST
3 Peak 0.42 0.47
E Maximum Target: 1
[¢)]
2 Off-Peak 0.36 0.32
; Maximum Target: 1.0
Saturday 0.3 0.3
Maximum Target: 1.0
IS Sunday 0.25 0.26

&

Maximum Target: 1.0

metrobus



Span and Frequency

Fre_quency <12 >30 No Service
(Minutes)

Weekday (by Hour)

P

Does Not Meet
Standard

Standard

J2

J1

Standard

J2

e
%

N S

Standard

J2

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

Il Bethesda-Silver Spring

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:45 AM - 5:00 AM - 5:00 AM -
> Span of Service | varies 2:31 AM - 2:33 AM - 2:99 AM -
E
=
g Peak: 8.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 14.0 24.7 “ 14.0 24.6 “
11.0 20.1
)
ES Passengers per Revenue 23.6 24.3 “ 21.4 23.1 ﬂ 17.9 20.5
b Hour | 20
=]
©
S Passengers per Revenue 2.2 2.4 ﬂ 1.7 71 1.4 1.9 H
o Mile | 2
On-Time Performance | 79% 79% 77% H 81% 77% H 83% 79% n
)
3 Crowding | 5% 0% 1% n 0% 1% n 0% 0% n
©
o
Load Factor | Off-Peak: 0.34 Off-Peak: 0.34 n 0.3 0.33 n 0.26 0.29 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.44 Peak: 0.42
w .
7 Operating Cost per E H
_ Q Passenger Trip | $5 $5.05 $5.78 $5.57 $6.01 $6.65 $6.88
82
O3]
L Cost Recovery | 20% 22% 20% H 20% 18% 16% 16%
L

metrobus
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Route J1

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 52 45 H
] 4-5
>
<
L5
39 Circuity | 1.75 1.17 1.44 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
e e
Passengers per Revenue Hour | 20.2 24.3 - - - - -
> 20
= .
3 Passengers per Revenue Mile | 1.7 2.4 . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - _ R - -
10% 15% 18%
On-Time Performance | 79% 73% 7% - S - - - -
2
E Crowding | 5% 0% 1% “ - - . - - -
©
x
Load Factor | Off-Peak: 0.39 = Off-Peak: 0.34 “ ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.43
* :
2 Operating Co_st per Passenger $5.91 $5.78 _ _ - - . -
- < Trip | $5
n O
o .=
O3]
% Cost Recovery | 20% 20% 21% E - - - - = -

metrobus
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Route J2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 48 45 “
= 4-5
>
<
L5
=z Circuity | 1.75 1.3 1.44 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 24.0 24.3 “ 21.4 23.1 E 17.9 205
> 20
§ Passengers per Revenue Mile | 29 24 “ 17 21 14 19 H
8
Unique Segment Ridership | 33% 18% n 100% 35% n 100% 38% “
On-Time Performance | 79% 80% 7% B 81% 7% B 83% 79% B
2
5 Crowding | 5% 3% 1% “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.34 = Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.47 Peak: 0.43 “ 03 O “ 0.26 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $4.97 $5.78 “ $5.57 $6.01 $6.65 $6.88 H
[
O g
2 Cost Recovery | 20% 22% 21% H 19% 18% 16% 16%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
145849 ' Trips Delivered
75% 75% Route | Length (miles) Scmgaled (Fl’oercentage)
s0% 716,377 S0 J1
25% 25%
J2
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route J1 - Dec 2022: 100 8.08 8.51
Weekday: run time update; Saturday: No change; Weekday
Sunday: No change; -
Route J2 - Dec 2022: Z 2

Weekday: run time update; Saturday: run time update;

Sunday: run time update; ‘ .
Saturday . -
Sunday i

Class/Tier System
Average Average

metrobus
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LINE: 150 - Bladensburg Road-Anacostia ROUTE(S): B2

About the Line

Service Classification

Framework
Activity Tier
2

civit

Overall Grade

Shaw-Howard Univ.

H@ T ¢ . 4 . s Line A |

Foggy,Bofforn GWU|

COLUMB

nter Gallery PI-Chinatowr
- Union Station.
i Judiciary Saf

Federal Triangle Archives-Navy Meml

Benning Road

M

57 aaon o e e

Smithsonian

Neederal Contersw.
T B A MRV | SR s
\ ] =
\ ‘ @ RV oo Ave =
&
e
C S
Watertron) [Navy Yard - Ballpark <
hmenon,
.
A" SR SN GT A g p 4
A ATy - £
Crystal City
ATA ROBUS A A PERFORMA REPOR
Metrobus Regional Transit
0 @D Bladensburg Road-Anacostia (#150) m Metrorail Local Bus
B2: Bladensburg Road-Anacostia 5 Metrobus [ Fairfax Connector Transit Center
- el ) . ) © Legend
0 0.38 0.75 Miles Circulator 1 XX ] Arlington Transit
- — = Ride On E¥3— Loudoun County Transit M Exceeds M Meets

metrobus EE3— TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 44 57
Operating Statistics
U U
Annual Operating Costs $6,736,428
@ Peak Vehicles 14
oofle Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

47,039

Service Area

30,659

% Riders 0
Surveyed 96%

Service Area

13,395

% Riders 0
Surveyed 2%

101

22%

19%

3%

168



ﬁ'ﬁ Ridership
Annua! . 2,168,967
Ridership
0

1,000,000 2,000,000 3,000,000
Top Transfer . .
p1ra Potomac Avenue, Stadium-Armory, Anacostia
Locations
Weekday Saturday Sunday
10.000 6,000 5,000
Average Daily ‘ 4000
. . 7,231 4,081 ' 3,401
Ridership 7,500 4,000
mmgmm Class/Tier 3,000
Average 5,000 2.000
2,000 '
2,500
System ' 1,000
= Average
0 0 0]
B2

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

ool AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
) Peak 0.52 0.52
E Maximum Target: 1
(]
o Off-Peak 0.49 0.45
; Maximum Target: 1.0
Saturday 0.47 0.46
Maximum Target: 1.0

Sunday 0.41 0.38

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

B2

Standard

B2

Standard

B2

Weekday (by Hour)
X 9 © A ® o N N I\ TN PN T - B

Does Not Meet
Standard

Saturday (by Hour)
) ) © A ® ) N

Sunday (by Hour)

metrobus s AL LI RO A R
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Performance Report Card

A Bladensburg Road-Anacostia

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:30 AM - 4:20 AM - 4:20 AM -
2z Span of Service | varies 12:28 AM ] 12:37 AM - 12:34 AM ]
g
g Peak: 9.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 21.0 24.7 “ 21.0 24.6 “
14.0 20.1
)
ES Passengers per Revenue 40.0 24.3 “ 40.5 23.1 “ 33.9 20.5 “
b Hour | 20
=]
©
S Pasengepermeene | g v P v = | e o
o Mile | 2
On-Time Performance | 79% 75% 77% 77% 77% 82% 79% n
)
3 Crowding | 5% 2% 1% “ 1% 1% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.47 = Off-Peak: 0.34 “ 0.47 0.33 “ 04 0.29 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.52 Peak: 0.42
w .
7 Operating Cost per “ “ “
_ Q Passenger Trip | $5 $2.98 $5.78 $2.94 $6.01 $3.52 $6.88
82
O%g
L Cost Recovery | 20% 13% 20% H 14% 18% H 11% 16% H
w

metrobus
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Route B2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 53 45 H
= 4-5
>
<
L5
=z Circuity | 1.75 1.34 1.44 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 40.0 243 “ 40.5 23.1 “ 33.9 205 1
> 20
§ Passengers per Revenue Mile | 51 24 “ 46 21 “ 38 19 “
8
Unique Segment Ridership | 61% 18% n 65% 35% n 64% 38% “
On-Time Performance | 79% 75% 77% 77% 77% 82% 79% n
2
5 Crowding | 5% 2% 1% “ 1% 1% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.47 @ Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.52 Peak: 0.43 “ 047 0.34 “ 04 0.3 “
» .
g ~ Operating C;?Ispt Pes Passenger $2.98 $5.78 “ $2.94 $6.01 “ $3.52 $6.88 “
[
O g
2 Cost Recovery | 20% 13% 21% H 14% 18% H 11% 16% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%

50% 50%

457,269

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours

Service Change Summary

Route B2 - Dec 2022:
Weekday: No Change; Saturday: No Change; Sunday:
No Change;

metrobus

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

B2

Passenger Miles per Revenue Mile

15

Class/Tier System
WO Average O pyerage
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LINE: 580 - Bock Road

ROUTE(S): W14

About the Line

FAIRFAX
OUNTY

CH
VU
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus
0 @D Bock Road (#580)
W14:Bock Road

o 05 1 Miles

metrobus

Regional Transit

m Metrorail Local Bus
3 Metrobus
T e .
Circulator
L BL I SV £ Ride On
¥4 TheBus

PRINCE
GEORGJ'S
coury

£33 Fairfax Connector

1 XX} Arlington Transit

8 XX ] Loudoun County Transit
DASH

)12

@ Transit Center

Service Classification

Commuter

Activity Tier
3

Overall Grade

Line ﬂ
Legend
M Exceeds M Meets
Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
p
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 100 4
Operating Statistics
USU
Annual Operating Costs $974,525
@ Peak Vehicles 4
oofle Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

r‘ % Stops With
Jﬁl Shelters
% Stops With
[[]] Benches
=
% Stops With
= 9:00 Real-Time
Signs

22,428
Service Area 19,066
% Rid
Survle;éz 100%
Service Area 7,026
% Riders 36%

Surveyed

134

5%

2%

1%
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ﬂ'ﬁ Ridership

Annual thz.728
Ridership '
0 40,000 80,000 120,000 160,000
Top1Tgnsfer Southern Avenue
Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier . )
Average 1,000 No Service No Service
470
Syst 500
— L
W14
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak | Midday PM Peak Early Night Dlrectlon NORTH SOUTH
>
@ Peak 0.26 0.27
E Maximum Target: 1
[¢)]
2 Off-Peak 0.24 0.18
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
" ° © ° © 2 I N R s N T, ST AN A A N v o

Standard

W14

Saturday (by Hour)

™ % o A % o N N N TN N I R N1 S - B SN O o
Standard
Sunday (by Hour)
% © A ® o S N N N O T - T . AT - B N v
Standard

metrobus s AL LI RO A R
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Performance Report Card

! Bock Road

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 472597'0;3'\& - “ - - - - - -
E
T
g Peak: 33.0/ Peak: 33.5/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.0 60.3
%‘ Passengers per Revenue 14.6 13.5 “ i i - i i -
g Hour | N/A
=]
©
8 Passengers per Revenue 11 07 B ) i . ) ) -
o Mile | 1
On-Time Performance | 79% 80% 78% B - - - - - -
>
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.21 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.26 Peak: 0.28
w .
0 Operating Cost per ) i - ) ) -
- Passenger Trip | $7 $8.20 0%
82
O3
L Cost Recovery | 20% 6% 24% H - - - - - -
w

metrobus
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Route W14

Measure | Standard Route Average Class Tier Average Grade
2
g Number of Stops per Mile | 48 24 .
3 N/A
>
<
L5
39 Circuity | N/A 1.48 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 14.6 13.5 - - - -
> N/A
= .
5 Passengers per Revenue Mile | 11 0.7 E i ) . i i -
8
a . . .
Unique Segment Ridership | o 0 - _ . -
150 81% 30%
On-Time Performance | 79% 80% 78% B - = - - - -
2
E Crowding | 5% 0% 1% n - = - - - -
©
@
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.2 ] i . ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.26 Peak: 0.25
* .
2 Operating Co_st per Passenger $8.20 $10.05 } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 6% 22% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50% W14
25% 105,278 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route W14 - Dec 2022: . .
Weekday: No change; Saturday: No change; Sunday: Weekday
No change;
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 20 - Bowie State University

ROUTE(S): B21, B22

About the Line

)

Y gd 3 ¥ Service Classification
. x )
-
< C t
( ommuter
< ANNE
VL ARUNDEL
COUNTY e :
Activity Tier
\
N
/ 3
/
RN
CRRNIN Overall Grade
4
Line
-
PRINCE .
GEORGE'S
COUNTY
)
F14
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
0 @D Bowie State University (#20) m Metrorail Local Bus
B21: Bowie State University IZ3 - Metrobus &4 Fairfax Connector @ Transit Center
. 055 078 mies B22: Bowie State University T T Croulator  FE3 Adington Transit Legend
| —T— Ride On Loudoun County Transit M Exceeds M Meets
metrobus [ TheBus DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
R
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 65 3

Operating Statistics
U™U

Annual Operating Costs $928,310
@ Peak Vehicles 3
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

17,458

Service Area

8,889

% Riders 0
Surveyed 85%

Service Area

1,606

% Riders 0
Surveyed 29%

88
15%
11%

0%
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ﬂ'ﬁ Ridership

B22 53,066
Annual _
0

20,000 40,000 60,000
Top Tra}nsfer New Carrollton
Locations
Weekday Saturday Sunday
Average Daily > 000
Rlde:hlrjr 1 500 o @
e ass ier B .
Average 1,000 No Service No Service
System 500 167 214
[
Average 0 —— L
B21 B22
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
N AM Early AM Peak | Midday PM Peak Early Night Dlrectlon EAST WEST
>
< _Peak 0.18 0.19
E Maximum Target: 1
[¢)]
s Q Off-Peak 0.14 0.17
; Maximum Target: 1.0
" Saturday
Maximum Target: 1.0
¢ S Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

. o © A % o N N NG N NG N o Q N N N N 22 1= > N a9 %
Standard
ENENEEEEEEEEEEEE
= [ NN
EEEEEEEEEEEEEERE
Saturday (by Hour)
x 6 o A w9 R A D D e e R 2 P P PP N g
Standard
Sunday (by Hour)
& % © A ® o S N N N O T - T . AT - B N v
Standard

metrobus s AL LI RO A R
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Performance Report Card

Bowie State University

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 484584'0;3'\& - “ - - - - - -
E
T
g Peak: 32.0/ Peak: 33.5/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
61.0 60.3
%‘ Passengers per Revenue 12.9 13.5 “ i i - i i -
g Hour | N/A
=]
©
S Passengers per Revenue 05 0.7 H ] i . ] ) -
o Mile | 1
On-Time Performance | 79% 89% 78% n - - - - - -
>
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.16 =~ Off-Peak: 0.21 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.18 Peak: 0.28
w .
7 Operating Cost per H ) i - ) ) -
- Passenger Trip | $7 $9.80 0%
82
O%g
L Cost Recovery | 20% 8% 24% H - - - - - -
w

metrobus
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Route B21

Measure | Standard Route Average Class Tier Average Grade
2
g Number of Stops per Mile | 14 24 .
3 N/A
>
<
L5
39 Circuity | N/A 1.46 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 13.8 13.5 - - - -
> N/A
= .
3 Passengers per Revenue Mile | 0.6 0.7 H - _ . . - -
8
a . . .
Unique Segment Ridership | o 0 - _ . -
150 7% 30%
On-Time Performance | 79% 92% 78% n - = - - - -
2
E Crowding | 5% 0% 1% n - = - - - -
©
@
Load Factor | Off-Peak: 0.17 = Off-Peak: 0.2 ] i . ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.18 Peak: 0.25
* .
2 Operating Co_st per Passenger $8.64 $10.05 } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 7% 22% H - - - - - -

metrobus
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Route B22

Measure | Standard Route Average Class Tier Average Grade
2
g Number of Stops per Mile | 21 24 .
@ N/A
>
<
L5
39 Circuity | N/A 1.82 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 11.1 13.5 R - - -
> N/A
= .
3 Passengers per Revenue Mile | 05 0.7 H - _ . . - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
150 20% 30%
On-Time Performance | 79% 87% 78% n - = - - - -
2
E Crowding | 5% 0% 1% n - = - - - -
©
@
Load Factor | Off-Peak: 0.15 = Off-Peak: 0.2 ] i . ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.25
* .
2 Operating Co_st per Passenger $10.70 $10.05 H } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 8% 22% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 23,657 100%
0 0 ; Trips Trips Delivered
75% 75% Route | Length (miles) Scheguled (Percentage)
50% 173,360 50% B21
25% 25%
B22
DO/O DO/O
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route B21 - Dec 2022: - - .
. . . . . o e
Weekday: No change; Saturday: No change; Sunday: Weekday -
No change; - -
Route B22 - Dec 2022:
Weekday: No change; Saturday: No change; Sunday:
No change;
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 19 - Bowie-Belair

ROUTE(S): B24

About the Line

J e, .

@ B27,
;] y B24

Wy :

?| | New Carroliton
(v N
[
&

6B

F12

g A12
F14

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
0 @D Bowie-Belair (#19)

B24: Bowie-Belair

o 0.33 0.65 Miles!

|
metrobus

. od

PRINCE

GEORGE'S

Regional Transit

m Metrorail
Tl T —

-

COUNTY

824 (&

Local Bus
1 XX}

=
XX}

Metrobus
Circulator
Ride On
TheBus

1 XX
1 XX

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

Service Classification
Coverage
Activity Tier
3

Overall Grade

Legend
M Exceeds I Meets

metrobus

Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 14 6

Operating Statistics
U™U

Annual Operating Costs $1,165,190
@ Peak Vehicles 3
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

25,437

Service Area

17,078

% Riders 0
Surveyed 99%

Service Area

3,817

% Riders 0
Surveyed 2 7%

132
14%
14%

0%
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ﬂ'ﬁ Ridership

Annual Bos 177,054
Ridership '
0 50,000 100,000 150,000 200,000 250,000
Top Tra}nsfer New Carrollton
Locations
Weekday Saturday Sunday
Average Daily > 000
Rlde:hlrjr 1 500 @
e ass/llier B .
Average 1,000 724 No Service No Service
Syst 500
—zz 7 1R
B24
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak | Midday PM Peak Early Night Dlrectlon EAST WEST
304 >
@ Peak 0.33 0.32
E Maximum Target: 1
204 q)
2 Off-Peak 0.36 0.29
Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

‘“H"

o A A
) =)
<5 <&

metrobus




Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

> e A e o O R XX e e X0 PP N a e

Saturday (by Hour)
K 6 6 A 0w o NN XD e e R D P N gy

EEEEEEEEEEEE

Sunday (by Hour)

EEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

B Bowie-Belair

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies Sgofopg\fﬂ - “ - - - - - -
E
T
g Peak: 37.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
54.0 38.9
%‘ Passengers per Revenue 18.9 20.3 “ i i - i i -
b Hour | 10
=]
©
S Passengers per Revenue 11 17 “ ] i . ] ) -
o Mile | 1
On-Time Performance | 79% 79% 81% B - - - - - -
>
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.32  Off-Peak: 0.22 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.33 Peak: 0.29
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $6.32 5B
82
O3
L Cost Recovery | 20% 9% 11% H - - - - - -
w

metrobus
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Route B24

Measure | Standard Route Average Class Tier Average Grade
2
§ Number of Stops per Mile | 43 4.8 n
] 4-5
>
<
L5
3 Circuity | N/A 1.52 1.81 .
14y a)
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 18.9 20.3 - - - -
> 10
= .
3 Passengers per Revenue Mile | 11 1.7 n . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 47% 49%
On-Time Performance | 79% 79% 81% B - S - - - -
2
E Crowding | 5% 0% 1% n - = . - - -
©
@
Load Factor | Off-Peak: 0.32 = Off-Peak: 0.22 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.28
* .
2 Operating Co_st per Passenger $6.32 $6.54 “ _ _ - - . -
- < Trip | $7
n O
o .=
O3
% Cost Recovery | 20% 9% 10% H - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
500/0 160,778 500/0
B24
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

10.0

Route B24 - Dec 2022:

Weekday: No change; Saturday: No change; Sunday: Weekday .
No change;

B24

Satu rday No Service
S un d ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 65 - Bowie-New Carrollton ROUTE(S): B27

About the Line

- r § \ ! Service Classification
.
< & . 4 ANNE
ARUNDEL
~ CoUNTY Coverage
. B27 . o
\ v
N .. .
= . . \ Activity Tier
8IM \
Overall Grade
Line
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
‘, @D Bowie-New Carrollton (#65) m Metrorail Local Bus
B27: Bowie-New Carroliton EZ3  Metrobus 3 Fairfax Connector @ Transit Center Legend
[ 0.35 0.7 Miles D T Circulator 1 XX ] Arlington Transit g
T Ride On Loudoun County Transit M Exceeds [ Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership

(XX .
Service Area
100 "' Population 15,663
Out of 100 75
50 oee People of Service Area 10,871
4 "' Color
| Population % Riders 0
Surveyed 89%
Service Area 3,942
i AN Low Income ’
= (511 ] Household % Riders 46%
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: Fog e Ridership Bus Stops 64
Line Score: 14 1
) o r‘ % Stops With (o 1Y
Operating Statistics J.I'.__I'.l. Shelters 0
Igul
Annual Operating Costs $376,335
% Stops With 0
(1] Benches 19%
_ —
@ Peak Vehicles 2
% Stops With
=1 9:00 Real-Time 0%
ﬁ.@@ Vehicle Type(s) 40 Foot Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 44.854
Ridership ’
0 20,000 40,000 60,000
Top Tra}nsfer New Carrollton, Rhode Island Avenue
Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier . )
Average 1,000 ® No Service No Service
Syst 500
== Average o L
B27
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
e AM Early AM Peak PM Peak | Early Night Dlrectlon EAST WEST
5 ~Peak 0.14 0.17
E Maximum Target: 1
(]
2 Off-Peak 0.13 0.11
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

0.0

7.5
7

504

2.54
A A A
&° &

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
- R S N L N A

Standard

| ]

Saturday (by Hour)
™ % o A % o N N N TN N I R N1 S - B SN O o

EEEEEEEEEEEE

Sunday (by Hour)

EEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

Bowie-New Carrollton

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
5:58 AM -
> Span of Service | varies 8:19 AM; 3:10 - - - - - - -
% PM - 9:55 PM
K|
S Peak: 34.0/ Peak: 26/
Frequency of Service | varies Off-Peak: NA Off-Peak: “ - - - - - -
38.9
%‘ Passengers per Revenue 14.7 20.3 “ i i - i i -
b Hour | 10
=]
©
S Passengers per Revenue 0.8 17 H ] i . ] ) -
o Mile | 1
On-Time Performance | 79% 88% 81% n - - - - - -
)
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.12  Off-Peak: 0.22 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.16 Peak: 0.29
w .
0 Operating Cost per ) i - ) ) -
- Passenger Trip | $7 $8.12 5B
82
O3B
L Cost Recovery | 20% 9% 11% H - - - - - -
L

metrobus
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Route B27

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 35 4.8 H
] 4-5
>
<
L5
3 Circuity | N/A 1.09 1.81 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 14.7 20.3 - - - -
> 10
= .
3 Passengers per Revenue Mile | 0.8 1.7 H . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
10% 34% 49%
On-Time Performance | 79% 88% 81% “ - S - - - -
2
E Crowding | 5% 0% 1% “ - = . - - -
©
@
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.22 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.16 Peak: 0.28
* .
2 Operating Co_st per Passenger $8.12 $6.54 _ _ - - . -
- < Trip | $7
n O
o .=
O3
% Cost Recovery | 20% 9% 10% H - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
B27
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route B27 - Dec 2022: .
Weekday: No change; Saturday: No change; Sunday: Weekday H
No change; .
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 34 - Brookland-Fort Lincoln ROUTE(S): H6

About the Line

Service Classification
Coverage
" Activity Tier
H PRINCE
GEORGE'S
COUNTY 3
Brookland-CUA
[ 5 Overall Grade
[ DISTRICL & )
He PMBIA B2 \\
Hé \\
\\
Hé6
Hé \\
\\
HB. Hé Hé \\
\,
/ >
Za m
Rhode Island Ave O Hé
l Pé
/ /N
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT
Metrobus Regional Transit
0 @D Brookland-Fort Lincoln (#34) m Metrorail Local Bus
H6:  Brookland-Fort Lincoln EZd  Metrobus — [&3  Fairfax Connector @ Transit Center
[ 007 0.5 Miles D Tl Circulator 1 xx ] Arlington Transit LegEl‘ld
=T E& - RideOn Loudoun County Transit M Exceeds [ Meets
metrobus g3 TheBus DASH Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership
oS Service Area 14.582
100 "' Population d
Out of 100 75
50 XX People of Service Area 9,106
4 "' Color
| Population % Riders 0
/ Surveyed 95%
Service Area 2.761
i AN Low Income ’
= (511 ] Household % Riders 5104
Surveyed 0
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%’;‘ﬂf‘;&“ Ridership Bus Stops 58
Line Score: 13 11
Operating Statistics J.I'.__I'.l. Shelters 0
U™U
Annual Operating Costs $2,258,575
% Stops With 0
(1] Benches 16%
_ —
@ Peak Vehicles 4
% Stops With
=] 9:00 Real-Time 2%
ﬁ.@@ Vehicle Type(s) 30 Foot, 35 Signs

Foot

metrobus
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ﬂ'ﬁ Ridership

<~

o Sunday 0.15 0.17

Maximum Target: 1.0

Annual 402.806
Ridership '
o] 100,000 200,000 300,000 400,000 500,000 600,00
Top Transfer
op lranste Brookland
Locations
Weekday Saturday Sunday
) 2,000
Average Daily > 000 2.000
. . 1,500
RlderShlp 1,500 TS 1,500 ® ®
R Class/Tier 1.000
Average 1,000 1,000 701 !
System 500 500 - 500
= Average
o] 0 0]
H6
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak | [ Early Night | [ Late Night | [ saturday Sunday D”'ectlon EAST WEST
204 >
@ ~ Peak 0.26 0.28
e E Maximum Target: 1
[¢)]
2 Off-Peak 0.17 0.18
Maximum Target: 1.0
7
Saturday 0.18 0.22
Jﬂ Maximum Target: 1.0
& & 4

£ A
& &

metrobus
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Span and Frequency

Frequency
(Minutes)

Standard

H6

Standard

H6

Standard

H6

metrobus

Weekday (by Hour)
>

Does Not Meet
Standard

SO AT, LT, | SR N A

o N N NN N o o R N

Saturday (by Hour)
X % o A » o R D 0 e R

™ o © A ® o N N 2 N < T\ C B SN

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

B Brookland-Fort Lincoln

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:28 AM - 4:57 AM - 6:27 AM -
2 Span of Service | varies 12:41 AM ) 11:31 PM ) 11:16 PM ;
E
T
g Peak: 15.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 30.0 47.4 “ 30.0 49.8 “
19.0 38.9
)
ES Passengers per Revenue 22.6 20.3 “ 20.2 21.3 “ 17.2 21.3 “
b Hour | 10
=]
©
S Passengers per Revenue 2.3 1.7 “ 2.1 1.8 “ 1.8 1.7 “
o Mile | 1
On-Time Performance | 79% 79% 81% H 74% 80% 82% 81% n
)
3 Crowding | 5% 206 1% “ 0% 0% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.22 “ 0.2 0.25 “ 0.16 0.23 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.27 Peak: 0.29
w .
7 Operating Cost per “ “ “
_ Q Passenger Trip | $7 $5.29 $6.54 $5.91 $6.11 $6.95 $6.02
82
O%g
L Cost Recovery | 20% 12% 11% H 11% 8% H 9% 8% H
w

metrobus
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Route H6

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 6.6 48 H
= 4-5
>
<
L5
39 Circuity | N/A 1.95 1.81 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 226 203 “ 20.2 213 “ 17.2 213 1
> 10
§ Passengers per Revenue Mile | 23 17 “ 21 18 “ 18 17 “
g
Unique Segment Ridership | 78% 49% n 84% 59% n 82% 62% “
On-Time Performance | 79% 79% 81% B 74% 80% 82% 81% B
2
5 Crowding | 5% 2% 1% “ 0% 0% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.18 = Off-Peak: 0.22
Peak: 1/ Off-Peak: 1.0 Peak: 0.27  Peak: 0.28 “ 0.2 0.25 “ 0.16 0.23 “
- .
g ~ Operating C;?Ispt Per Passenger $5.29 $6.54 “ $5.91 $6.11 “ $6.95 $6.02 “
g2
O g
% Cost Recovery | 20% 12% 10% H 11% 8% H 9% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

o o Route | Length (miles) | sofcBSieq | | (Percentage)
50% 162,425 50%
H6
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route H6 - Dec 2022: _
Weekday: New running times; Saturday: New running Weekday H
times; Sunday: New running times; -

Saturday -

Class/Tier System
Average Average

metrobus



LINE: 541 - Burke Centre ROUTE(S): 18P

About the Line

=" 3 T ARFAXZRINTV A o 388 i}"
/ / Court House. o
N ) o /\ sy [ st s churen
unn Loring Merrtel
) J : : \
b _[W)vienna Fartax-omu | 2A
2 o Sl - | 3
= ! |
Vo S s S . 1A
ul 1C y = J/ )
/ 1 ~ f
S y I N I
{ e ¢
i FAIRFAX €ITY - C R ! /
(l \ FAIRFAX
V- r . \ ’
. 5 =\ - g @ X COUNTY
= 3 COUNfY [y 29K . -
1 l L II s 29N
\ l 17 - -\: - ks
s al F
17G 2

- S 18P

@ (o A o

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D Burke Centre (#541) m Metrorail Local Bus
18P: Burke Centre E5  Metrobus [ Fairfax Connector Transit Center
[ 05 1 Miles Circulator 1 XX ] Arlington Transit
== d XX | Ride On Loudoun County Transit
metrobus 3 TheBus DASH

metrobus

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line B

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
2
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 48 4

Operating Statistics
U™U

Annual Operating Costs $683,626
@ Peak Vehicles 6
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

23,800
Service Area 8,324
anders 4%
Service Area 3,009
Aners 5%
89
13%
9%
1%
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ﬂ'ﬁ Ridership

Annual 113,785
Ridership '
0 40,000 80,000 120,000 160,000
Top Tra}nsfer Pentagon
Locations
Weekday Saturday Sunday
Average Daily 2.000
Rlde:hlrjr 1 500 o
R ass/Tier i .
Average 1,000 No Service No Service
464
Syst 500
— R e -
18P
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak PM Peak Early Night Direction: EAST WEST
30 >
© ~ Peak 0.57 0.49
E Maximum Target: 1
204 (D
g Off-Peak 0.36 0.15
; Maximum Target: 1.0
_ Saturday
“ Maximum Target: 1.0
4 d 3 Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

" ° © ° © 2 I N R s N T, ST AN A A N v o
Standard
18P
Saturday (by Hour)
™ % o A % o N N N TN N I R N1 S - B SN O o
Standard
Sunday (by Hour)
% © A ® o S N N N O T - T . AT - B N v
Standard

metrobus s AL LI RO A R
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Performance Report Card

! Burke Centre

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
5:07 AM -
> Span of Service | varies 9:05 AM; 3:20 - “ - - - - - -
% PM - 8:05 PM
©
S Peak: 20.0/ Peak: 33.5/
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - . - - -
60.3
%‘ Passengers per Revenue 20.8 135 “ i i - i i -
g Hour | N/A
=]
©
S Passengers per Revenue 09 07 ) i . ) ) -
o Mile | 1
On-Time Performance | 79% 75% 78% - - - - - -
)
3 Crowding | 5% 0% 1% n . . - . . -
©
o
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.21 n i i . i i -
Peak: 1 / Off-Peak: 1.0 Peak: 0.52 Peak: 0.28
w .
0 Operating Cost per n ) i . ) ) -
- Passenger Trip | $7 $5.74 $LU05
82
O3]
2 Cost Recovery | 20% 64% 24% “ - - . - - -
L

metrobus
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Route 18P

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 29 24 -
] N/A
>
<
L5
3 Circuity | N/A 1.28 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 20.8 13.5 - - - -
> N/A
= .
3 Passengers per Revenue Mile | 0.9 0.7 . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
150 14% 30%
On-Time Performance | 79% 75% 78% - S - - - -
2
E Crowding | 5% 0% 1% “ - = . - - -
©
@
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.2 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.52 Peak: 0.25
* .
2 Operating Co_st per Passenger $5.74 $10.05 “ _ _ - - . -
- < Trip | $7
n O
o .=
O3
% Cost Recovery | 20% 64% 22% “ - - - - = -

metrobus
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Operational Analysis
Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

Trips Delivered

% % ; Trips
o 190,958 o Route | Length (miles) Scheguled (Percentage)
50% 50%
18P
25% 127,148 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 18P - Dec 2022: - 1
Weekday: No change; Saturday: No change; Sunday: Weekday .
No change; .
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average b Average

metrobus
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LINE: 133 - Capitol Heights - Minnesota Ave.

ROUTE(S): V2, V4

About the Line

=7

4 <
Deanwood

N Union Station / V2

NoMa - Gallaudet U

‘ V7
Benning Road
DISTRIGEE® o
COLUSIA

Stadium Armory

%caﬁlml South

v4

D
m
o, Vet

v4
“ %)
32
Mé
36 >

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

\'Z} V2

Metrobus Regional Transit
0 @D Capitol Heights - Minnesota Ave. (#133) m Metrorail Local Bus
xﬁ gg::g: :::g:'; - m::::zg: :z:- EZ1  Metrobus [ Fairfax Connector
[ 0.2 0.4 Miles Circulator  xx ] Arlington Transit
[ m—] == $ XX ] Ride On Loudoun County Transit
metrobus E - Thedus DASH

Eastern Market
7/
/
\Vi fPotomac A : //

Sfomac Ave

| /

7/
4

\\
SR V4
5
Ve Lm@ﬂﬂ\
/!
%
/
%
2
%
/
PRINCE
GEORGE'S

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line “

Legend

M Exceeds M Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 49 62

Operating Statistics
U™U

Annual Operating Costs $7,887,396
@ Peak Vehicles 19
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

56,454

Service Area

43,557

% Riders 0
Surveyed 99%

Service Area

20,933

% Riders 0
Surveyed 76%

110
19%
17%

6%
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ﬂ'ﬁ Ridership

va 1,076,865
Annual _

0 500,000 1,000,000 1,500,000 2,000,00
Top Transfer . . .
. Potomac Avenue, Minnesota Avenue, Capitol Heights
Locations
Weekday Saturday Sunday
. 4,000
Average Daily 6.000 3.000
Rldershlp 4,446 3.000 2,781 2,282
4,000 3,511 2,174 2.000 1,826
mgem Class/Tier 2.000
Average '
2,000 1,000
System 1,000
= Average o
0 V2 V4 © V2 V4
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon EAST WEST
) Peak 0.54 0.6
E Maximum Target: 1
404 @
9 Off-Peak 0.42 0.47
; Maximum Target: 1.0
' 14 Saturday 0.35 0.39
Maximum Target: 1.0
& &

4]

& & Sunday 0.3 0.35

Maximum Target: 1.0

&

metrobus



Span and Frequency

Does Not Meet
=12 13-15 >30 No Service Standard

Frequency
(Minutes)

Standard

V4

V2

Standard

V4

V2

Standard

V4

V2

Weekday (by Hour)

N\ R S AR LK. A N A

Saturday (by Hour)
9 NN N N o R DA O ) N 2 >

'\

9

metrobus
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Performance Report Card

A Capitol Heights - Minnesota Ave.

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:10 AM - 4:30 AM - 4:30 AM -
> Span of Service | varies 212 AM - 216 AM - 216 AM -
E
oy
g Peak: 8.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 14.0 24.7 “ 15.0 24.6 “
11.0 20.1
>
ES Passengers per Revenue 40.5 24.3 “ 32.8 23.1 “ 28.4 20.5 “
b Hour | 20
=]
©
S Passengers per Revenue 5.2 2.4 “ 3.8 71 “ 3.3 1.9 “
o Mile | 2
On-Time Performance | 79% 7% 7% 76% 7% 75% 79%
)
3 Crowding | 5% 3% 1% “ 1% 1% “ 1% 0% “
©
4
Load Factor | Off-Peak: 0.44  Off-Peak: 0.34 n 0.37 0.33 n 0.32 0.29 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.57 Peak: 0.42
w .
7 Operating Cost per n n “
_ Q Passenger Trip | $5 $2.95 $5.78 $3.64 $6.01 $4.20 $6.88
g2
O3B
L Cost Recovery | 20% 14% 20% H 11% 18% H 10% 16% H
L

metrobus
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Route V2

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 6.2 45 H
= 4-5
>
<
L5
=z Circuity | 1.75 1.29 1.44 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 44.6 24.3 “ 35.6 23.1 “ 31.4 205 1
> 20
§ Passengers per Revenue Mile | 58 24 “ 41 21 “ 36 19 “
g
Unique Segment Ridership | 11% 18% E 11% 35% E 10% 38% B
On-Time Performance | 79% 78% 7% 7% 7% 75% 79%
2
5 Crowding | 5% 4% 1% “ 2% 1% “ 2% 0% “
T
x
Load Factor | Off-Peak: 0.48 @ Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.64 Peak: 0.43 “ 0.39 O “ 0.34 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $2.67 $5.78 u $3.35 $6.01 “ $3.80 $6.88 “
[
O g
2 Cost Recovery | 20% 14% 21% H 11% 18% H 10% 16% H

metrobus
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Route V4

Measure | Standard Route Average Class Tier Average Grade
=
E Number of Stops per Mile | 57 45 H
= 4-5
>
<
L5
=z Circuity | 1.75 1.33 1.44 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 36.3 243 “ 29.9 23.1 “ 25.4 205 1
> 20
§ Passengers per Revenue Mile | 46 24 “ 3.4 21 “ 29 19 “
g
Unique Segment Ridership | 11% 18% E 10% 35% 10% 38% n
On-Time Performance | 79% 75% 7% 74% 7% 75% 79%
2
5 Crowding | 5% 2% 1% “ 0% 1% “ 0% 0% “
T
[ad
Load Factor | Off-Peak: 0.4  Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.43 “ 0.34 0.34 “ 0.3 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.29 $5.78 u $3.99 $6.01 “ $4.69 $6.88 “
g2
O g
2 Cost Recovery | 20% 14% 21% H 12% 18% H 10% 16% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
75% 75% Route | Length (miles) Trips Trips Delivered
’ ’ 9 Scheduled (Percentage)
50% 531,842 50% V2
25% 25%
V4
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route V2 - Dec 2022: 123

Weekday: No Change; Saturday: No Change; Sunday: Weekday © =
No Change; ’

Route V4 - Dec 2022:
Weekday: No Change; Saturday: No Change; Sunday:

No Change; :
Saturday . .
Sunday . .

Class/Tier System
WO Average O pyerage

metrobus
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LINE: 3 - Carlin Springs Road

ROUTE(S): 25B

About the Line

¥ Jeast Falis church

L
29K
§ 279G

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
‘, @D Carlin Springs Road (#3)
0

25B: Carlin Springs Road

0.25 0.5 Miles

metrobus

Regional Transit

m Metrorail
L R0 I GR

-

\ mvlrglnla Square-GMU
“\l! [BGlIston-MU >

5 oD Caendon 17T
8

Local Bus
X ] Metrobus X | Fairfax Connector
Circulator 1 XX ] Arlington Transit
Ride On Loudoun County Transit
§ XX TheBus DASH

Arlington | Cemetery |

14Y,

10A

ALEXANDRIA
ciry

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line n

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
)
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 39 8
Operating Statistics
USU
Annual Operating Costs $2,367,367
@ Peak Vehicles 9
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

45,405

Service Area

16,999

% Riders 0
Surveyed 1%

Service Area

10,352

% Riders 0
Surveyed 2 7%

71

18%

18%

0%
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ﬂ'ﬁ Ridership

Annual . 278,337
Ridership '
0 100,000 200,000 300,000 400,000
Top Tra}nsfer Ballston, Farragut North, Farragut West
Locations
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 5,000 ® . ® 2,000 PS
Cl ITi ,
=== Caverage @ 2000 ® ®
ﬂ 1,000
System 1,000 1.000 495
0 0 0 |
25B 258 25B
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon NORTH SOUTH
>
© _ Peak 0.25 0.22
E Maximum Target: 1.2
(]
Q Off-Peak 0.21 0.2
; Maximum Target: 1.0
Saturday 0.19 0.15
Maximum Target: 1.0
Sunday 0.18 0.15

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

T T T T T A N A
Standard
25B

" 0y N v »
Standard
25B

i "l/u N 2 o
Standard
25B

metrobus s AL LI RO A R
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Performance Report Card

Carlin Springs Road

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:40 AM - 6:10 AM - 7:41 AM -
2z Span of Service | varies 11:00 PM - 9:45 PM : 8:40 PM -
E
T
g Peak: 160/ = Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: 31.0 20.8 H 60.0 23.9 H
29.0 18.6
)
ES Passengers per Revenue 14.5 29.9 H 12.4 25.2 H 16.0 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 1.7 3.9 H 1.3 3.1 H 1.4 2.7 H
o Mile | 4
On-Time Performance | 79% 85% 74% “ 81% 75% H 80% 76% n
)
3 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
©
o
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.33 “ 0.17 0.33 “ 0.16 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.23 Peak: 0.46
w .
7 Operating Cost per H H H
_ Q Passenger Trip | $5 $8.24 $4.49 $9.59 $5.36 $7.48 $5.93
82
O%g
L Cost Recovery | 25% 15% 25% H 13% 21% H 17% 19% H
w

metrobus
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Route 25B

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 4.2 52 “
= 4-5
>
<
L5
33 Circuity | 1.75 1.9 1.29
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 145 29.9 H 12.4 252 H 16.0 22.9 1
> 30
§ Passengers per Revenue Mile | 17 39 H 13 31 H 14 27 H
g
Unique Segment Ridership | 31% 23% n 56% 34% n 51% 35% “
On-Time Performance | 79% 85% 74% u 81% 75% B 80% 76% B
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.21 Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.23 Peak: 0.47 “ 0.17 0.34 “ 0.16 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $8.24 $4.49 H $9.59 $5.36 H $7.48 $5.93 H
[
O g
2 Cost Recovery | 25% 15% 26% H 13% 21% H 17% 19% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
175,462 25B
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 25B - Dec 2022: “ .
Weekday: No change; Saturday: No change; Sunday: Weekday hd
No change; -

00

Saturday . i

Sunday ﬁ

Class/Tier System
Average ™M ycrage

metrobus
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LINE: 152 - Central Avenue

ROUTE(S): C21, C22, C26, C29

About the Line

Service Classification

MONTZOMERY _ r
=BUNTY y o

OB C29 F

ol X3 v ~ Largo Town Centerf ]
RIS Mz

&lé&?m p / : ‘Morgan Boulevard
um 7

Stadiom{Armory

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

0 05

Metrobus
@D Central Avenue (#152)

C21: Central Avenue
C22: Central Avenue

1 Miles C26: Central Avenue

metrobus

: Y,

Regional Transit

m Metrorail

T

Local Bus

Metrobus
Circulator
Ride On
TheBus

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

ANNE ARUNDEL
COUNTY

@ Transit Center

Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 25 12

Operating Statistics
U™U

Annual Operating Costs $3,906,079
@ Peak Vehicles 10
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

eSS Service Area
"' Population
(X People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time

Signs

68,905

Service Area

58,599

% Riders
Surveyed

100%

Service Area

9,948

% Riders
Surveyed

49%

301

45%

18%

0%
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ﬂ'ﬁ Ridership

Ridership ca2 143,224
c21 81,657
0 50,000 100,000 150,000 200,000
Top Transfer .
. Largo Town Center, Addison Road, New Carrollton
Locations
Weekday Saturday Sunday
. 2,000
Average Daily 2000 2.000
. . 1,500
Ridership 1 500 PN @ PN 1+ 500 @ @
mgem Class/Tier 1.000
Average 1,000 : 1,000 ’
@ 287 664 573 @
, R 0 o
c21 c22 C26 Cc29 Cc29
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
>
@ Peak 0.27 0.26
s E Maximum Target: 1
(]
2 Off-Peak 0.24 0.24
11 Maximum Target: 1.0
Saturday 0.34 0.33
Maximum Target: 1.0
F & Sunday 0.26 0.27

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

C26

C22

C21

Standard

C29

Standard

C29

metrobus

Does Not Meet
=12 >30 No Service Standard
Weekday (by Hour)
™ % © A ® o N N S N N B SR T N . N B S a o
Saturday (by Hour)
X 9 e A ® 0 N N N B P B N RS
L LN L S N

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

! Central Avenue

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg. Grade Line Avg. Class/Tier Grade Line Avg. Class/Tier Grade
Avg. Avg.
. . 4:46 AM - 6:43 AM - 7:35 AM -
> Span of Service | varies 11:13 PM - 8:56 PM 8:28 PM -
E
=
g Peak: 15.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 60.0 47.4 H 60.0 49.8 ﬂ
27.0 38.9
)
£ Passengers per Revenue 13.7 20.3 “ 13.7 21.3 “ 15.0 21.3 “
g Hour | 10
=)
©
e Passengers per Revenue 0.8 1.7 0.7 1.8 H 0.9 1.7
o Mile | 1
On-Time Performance | 79% 81% 81% B 72% 80% 79% 81% B
2
2 Crowding | 5% 0% 1% “ 0% 0% “ 0% 0% “
©
4
Load Factor | Off-Peak: 0.24 = Off-Peak: 0.22 “ 0.33 0.25 “ 0.26 0.23 “
Peak: 1/ Off-Peak: 1.0 Peak: 0.26 Peak: 0.29
U) .
7} Operating Cost per
L2 Passenger Trip | $7 $8.69 $6.54 $8.71 $6.11 $7.98 $6.02
g2
O3B
L Cost Recovery | 20% 6% 11% H 6% 8% H 6% 8% H
L

metrobus
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Route C21

Measure | Standard Route Average Class Tier Average Grade
2
E .
g Number of Stops per Mile | 38 4.8 H
3 4-5
>
<
25
3 Circuity | N/A 1.83 1.81 .
N al
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. Grade Route Avg. CIa:s/Tier Grade Route Avg. Clzfs/Tier Grade
vg. vg.
Passengers per Revenue Hour | 17.6 20.3 - - - =
> 10
= .
S Passengers per Revenue Mile | 1 1.7 E _ _ - - - -
=] 1
e
a , . .
Unique Segment Ridership | 0 0 R _ R -
10% 6% 49%
On-Time Performance | 79% 86% 81% n - = - - - l
2
E Crowding | 5% 0% 1% “ - = - - - -
o
x
Load Factor | Off-Peak: 0.25 = Off-Peak: 0.22 ) ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.3 Peak: 0.28
0 .
2 Operating Co_st per Passenger $6.79 $6.54 . _ . .
w C Trip | $7
n O
Q.=
S|
% Cost Recovery | 20% 6% 10% H - = - - - -

metrobus
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Route C22

Measure | Standard Route Average Class Tier Average Grade
2
E .
g Number of S4tops per Mile | 39 4.8 H
c -5
>
<
25
3 Circuity | N/A 1.62 1.81 .
N al
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. Grade Route Avg. CIa:s/Tier Grade Route Avg. Clzfs/Tier Grade
vg. vg.
Passengers per Revenue Hour | 15.9 20.3 - - - -
> 10
= .
*g Passengers per Revenue Mile | 1 1.7 - _ . . - -
=] 1
e
a . . .
Unique Segment Ridership | 0 0 R _ R -
10% 5% 49%
On-Time Performance | 79% 81% 81% E - = - - - l
2
E Crowding | 5% 0% 1% “ - = - - - -
©
4
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.22 ) ) - ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.28 Peak: 0.28
0 .
2 Operating Co_st per Passenger $7.50 $6.54 . _ . .
w C Trip | $7
n O
Q.=
S|
% Cost Recovery | 20% 7% 10% H - = - - - -

metrobus
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Route C26

Measure | Standard Route Average Class Tier Average Grade
2
E .
g Number of Stops per Mile | 45 4.8 n
3 4-5
>
<
25
39 Circuity | N/A 1.9 1.81 .
N al
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. Grade Route Avg. CIa:s/Tier Grade Route Avg. Clzfs/Tier Grade
vg. vg.
Passengers per Revenue Hour | 11.1 20.3 - - - -
> 10
= .
*g Passengers per Revenue Mile | 0.7 1.7 H _ _ - _ - -
=] 1
e
a , . .
Unique Segment Ridership | 68% 49% - _ - -
10%
On-Time Performance | 79% 80% 81% E - = - - - l
2
E Crowding | 5% 0% 1% “ - = - - - -
©
4
Load Factor | Off-Peak: 0.22 = Off-Peak: 0.22 ) ) - ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.24 Peak: 0.28
0 .
2 Operating Co_st per Passenger $10.71 $6.54 H . _ - . . -
= Trip | $7
n O
Q.=
S|
% Cost Recovery | 20% 5% 10% H - = - - - -

metrobus
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Route C29

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of S;ltops per Mile | 43 48 n
T -5
>
<
L5
39 Circuity | N/A 2.11 1.81 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. Grade Route Avg. CIa:s/Tier Grade Route Avg. Clzfs/Tier Grade
vg. vg.
Passengers per Revenue Hour | i i . 13.7 21.3 n 15.0 21.3 “
z 10
> .
g Passengers per1 Revenue Mile | i i - 0.7 18 H 09 17
8
o Unique SegT(()e(;ot Ridership | i i - 81% 59% “ 79% 62% “
On-Time Performance | 79% ; ; - 72% 80% 79% 81% 1
2
5 Crowding | 5% : i . 0% 0% “ 0% 0% “
g
& Load Factor |
e | . @ | o om B v o= I3
" .
g ~ Operating CT?ISS ng; Passenger ; ; - $8.71 $6.11 $7.98 $6.02
82
O3B
Elé'j Cost Recovery | 20% - - - 4% 8% H 5% 8% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% T 100%
2 . i Trips Delivered
7o 5% Route | Length (miles) Sc-rl;:algaled ?Fl’ogrc:nlt‘:azr:)
50% 50% c21
560,130
25% 25% C22
0% 0% c26
Cc29
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route C21 - Dec 2022: .
Weekday: No change; Saturday: No change; Sunday: Weekday
No change; “

Route C22 - Dec 2022:

Weekday: No change; Saturday: No change; Sunday:
No change;

Route C26 - Dec 2022: Saturday
Weekday: No change; Saturday: No change; Sunday:
No change;

Route C29 - Dec 2022:

Weekday: No change; Saturday: No change; Sunday:
No change;

Sunday

Class/Tier System
Q= Ayerage WO A\verage

metrobus
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LINE: 149 - Cheverly-Washington Business Park ROUTE(S): F13

About the Line

- Coverage

\ ) Activity Tier
) "” R 3

Ak Overall Grade

Line ﬂ
F13

Jf&{  ad & Service Classification
o //\H\
F13

4 ’
.
[ J
\
>

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @D Cheverly-Washington Business Park (#149) m Metrorail Local Bus

F13: Cheverly-Washington Business Park 1 Xx ] Metrobus XX ] Fairfax Connector @ Transit Center
[ 0.25 0.5 Miles| D Tl Circulator 1 XX ] Arlington Transit LegEl‘ld

T Ride On Loudoun County Transit M Exceeds [ Meets

metrobus [ TheBus DASH Approaches Ml Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 21 4

Operating Statistics
U™U

Annual Operating Costs $1,041,747
@ Peak Vehicles 2
ﬁ-@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

eSS Service Area
"' Population
(X People of
"' Color
Population
i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time

Signs

26,695

Service Area

17,200

% Riders
Surveyed

100%

Service Area

5,971

% Riders
Surveyed

70%

116

20%

19%

0%
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ﬂ'ﬁ Ridership

Annual 113,248
Ridership '
0 40,000 80,000 120,000 160,000
Top Tra}nsfer New Carrollton, Cheverly, Rhode Island Avenue
Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier . )
Average 1,000 P No Service No Service
457
Syst 500
— S
F13
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
20 AM Peak Midday PM Peak Early Night Dlrectlon EAST WEST
>
< _Peak 0.19 0.19
E Maximum Target: 1
[}
2 Off-Peak 0.16 0.17
7 7 ; Maximum Target: 1.0
Saturday
Maximum Target: 1.0
& &

& Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

X % 6 A % o RN R b e R PN Y - B SN Y

Saturday (by Hour)
K 6 6 A 0w o NN XD e e R D P N gy

EEEEEEEEEEEE

Sunday (by Hour)

EEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

B Cheverly-Washington Business Park

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 680108'0;\:/I - “ - - - - - -
E
T
g Peak: 33.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
57.0 38.9
%‘ Passengers per Revenue 13.2 20.3 “ i i - i i -
b Hour | 10
=]
3 Passengers per Revenue
e . 1 1.7 - - - -
o Mile | 1
On-Time Performance | 79% 83% 81% B - - - - - -
>
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.17 =~ Off-Peak: 0.22 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.19 Peak: 0.29
w .
0 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $9.02 5B
82
O3B
L Cost Recovery | 20% 7% 11% H - - - - - -
L

metrobus
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Route F13

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 37 48 H
] 4-5
>
<
L5
39 Circuity | N/A 2.92 1.81 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 13.2 20.3 R - - -
z 10
§ Passengers per Revenue Mile | 1 1.7 - _ . . - -
8
a . . .
Unique Segment Ridership | 0 o _ _ - .
10% 34% 49%
On-Time Performance | 79% 83% 81% B - = - - - -
2
E Crowding | 5% 0% 1% “ - = - - - -
©
@
Load Factor | Off-Peak: 0.17 = Off-Peak: 0.22 ] i - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.19 Peak: 0.28
* .
2 Operating Co_st per Passenger $9.02 $ 6.54 } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 7% 10% H - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 121,054 50%
F13
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route F13 - Dec 2022: .
Weekday: put detour into data/schedule; Saturday: No H
Weekday
change; Sunday: No change; ‘ ]
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 28 - Chillum Road

ROUTE(S): F1, F2

About the Line

8004 >
s ; v

8024 / { |

()
M College Park-U of Md

[s025) ONTGOMERY, 8003 | R2
“ R1
Takoma P f5000) COUNTY @
N
F2

DISTRICT OF
COLUMBIA

F1 I.L' Gby-rly—/m\

- Z

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D Chillum Road (#28) m Metrorail Local Bus
2 E::::x: sg:g EZd  Metrobus [ Fairfax Connector @ Transit Center
[ 03 0.6 Miles Circulator = Arlington Transit
== Ride On Loudoun County Transit
metrobus £ Thedus DASH

metrobus

Service Classification
Framework
Activity Tier
3

Overall Grade

Line B

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
4]
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 39 9
Operating Statistics
USU
Annual Operating Costs $2,167,931
@ Peak Vehicles 6
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

46,821

Service Area

24,815

% Riders 0
Surveyed 87%

Service Area

11,354

% Riders 0
Surveyed 56%

159

30%

16%

0%
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ﬂ'ﬁ Ridership

F2 86,921
Annual -

0 100,000 200,000 300,000
Top Tra}nsfer West Hyattsville, Takoma, Cheverly
Locations
Weekday Saturday Sunday
. 3,000 2,000
Average Daily 2.000
. . 1,500
Ridership 2 000 o ® 1+ 500 = ~
mmgmm Class/Tier @ > 1.000
Average 043 1,000 ’
1,000 493 436
500
— o Hl T . —
0 I 0 0
F1 F2 F2 F2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon NORTH SOUTH
>
© _Peak 0.33 0.32
E Maximum Target: 1
(]
2 Off-Peak 0.25 0.22
Maximum Target: 1.0
Saturday 0.23 0.21
Maximum Target: 1.0
Sunday 0.26 0.24

Maximum Target: 1.0

metrobus



Frequency
(Minutes)

Standard

F2

F1

Standard

F2

Standard

F2

Span and Frequency

Weekday (by Hour)

> ° © A @ 2 N N R N N ooP

,-1/'\

Saturday (by Hour)
I o) © >

Sunday (by Hour)
W

N

metrobus s AL LI RO A R
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Performance Report Card

& Chillum Road

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:25 AM - 5:32 AM - 7:25 AM -
2z Span of Service | varies 10:31 PM ] 8:31 PM 8:20 PM ]
E
T
g Peak: 320/  Peak: 21.4/
< Frequency of Service | varies Off-Peak: Off-Peak: 60.0 40.5 H 60.0 39.1 ﬂ
58.0 34.5
)
ES Passengers per Revenue 18.5 24.8 “ 17.3 20.6 “ 15.5 19.4 ﬂ
b Hour | 15
=]
©
S Passengers per Revenue 1.6 21l “ 1.2 1.7 “ 1.3 1.6 “
o Mile | 1
On-Time Performance | 79% 73% 75% 63% 75% H 71% 77%
)
3 Crowding | 5% 0% 1% “ 0% 0% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.23 = Off-Peak: 0.31 “ 0.22 0.29 “ 0.25 0.28 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.32 Peak: 0.4
w .
7 Operating Cost per “ “
_ Q Passenger Trip | $7 $6.46 $5.34 $6.92 $6.22 $7.71 $6.54
82
O%g
L Cost Recovery | 20% 12% 12% H 11% 10% H 10% 9% H
w

metrobus
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Route F1

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 4.9 4.6 “
] 4-5
>
<
L5
39 Circuity | 1.75 1.75 2.17
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 19.4 24.8 - - - -
z 15
§ Passengers per Revenue Mile | 18 21 “ . _ . - - -
8
a . . .
Unique Segment Ridership | 0 0 - _ . -
10% 1% 41%
On-Time Performance | 79% 72% 75% - = - - - -
2
E Crowding | 5% 0% 1% “ - = - - - -
©
@
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.31 ] i - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.32 Peak: 0.41
* .
2 Operating Co_st per Passenger $6.15 $5.34 “ } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 13% 13% H - - - - = -

metrobus
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Route F2

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 4.9 46 n
= 4-5
>
<
L5
39 Circuity | 1.75 1.79 2.17
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 14.1 24.8 17.3 20.6 “ 155 19.4 1
> 15
§ Passengers per Revenue Mile | 10 21 n 12 17 “ 13 16 “
8
Unique Seng;f Ridership | 5% 41% H 63% 58% n 64% 61% “
On-Time Performance | 79% 77% 75% 63% 75% H 71% 77%
2
5 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
E) Load Factor |
oa actor . o
Peak 27 Off Posk: 1.0 Off-Peak: 0.19 = Off-Peak: 0.31 “ 0.22 0.29 “ 0.25 0.28 “
» .
g ~ Operating C;?Ispt Per Passenger $8.44 $5.34 $6.92 $6.22 “ $7.71 $6.54
g2
O g
% Cost Recovery | 20% 9% 13% H 11% 10% H 10% 9% H

metrobus
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Operational Analysis
Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

No change;

75% 75% Route | Length (miles) Scmgaled T?g;?:#:;g:)d
50% 50%
211,146 F1
25% 25%
F2
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route F1 - Dec 2022: 0
Weekday: No change; Saturday: No change; Sunday: Weekday 3

Route F2 - Dec 2022:
Weekday: No change; Saturday: No change; Sunday:

ooy A
- 2
Fi1 F2

No change;
Saturday

Sunday .

metrobus

4
Class/Tier System
Average ™M ycrage
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LINE: 29 - Clinton ROUTE(S): C11, C13

About the Line

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line ﬂ

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @ Cinton (#29) m Metrorail Local Bus @
C11: Clinton EZ - Metrobus §33  Fairfax Connector Transit Center
C13: Clintg == RD S GRS
o 03 0.6 Miles en Circulator — &3 Arlington Transit Legend
T Ride On Loudoun County Transit M Exceeds [ Meets
metrobus [ TheBus DASH Approaches Ml Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 6 1

Operating Statistics
U™U

Annual Operating Costs $175,997
@ Peak Vehicles 1
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

5,866
Service Area 4.457
antes 2%
Service Area 645
untes 37%

19

21%

16%

0%
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ﬂ'ﬁ Ridership
20,000

0 5,000 10,000 15,000

Top Transter Branch Avenue

Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 o @
R ass/Tier . )
Average 1,000 No Service No Service
Syst 500
—— \Jcrage s 2
0 C11 c13
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
A Pack M Pack Direction: ~ NORTH SOUTH
& _Peak 0.14 0.12
E Maximum Target: 1
(]
2 Off-Peak 0.12 0.12
; Maximum Target: 1.0

Saturday

Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 21-30 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

N © o A % o N N NN NG N o Q 2 N T T . - B N a S
Standard
HEEER
HEEN
HEEN
Saturday (by Hour)
S T N - S N N N N T N T, T . N, - T N N VRN
Standard
Sunday (by Hour)
u % © A ® o S N N N O T - T . AT - B N a2 o
Standard

metrobus
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Performance Report Card

2 Clinton

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
6:00 AM -
> Span of Service | varies 8:27 AM; 4:15 - “ - - - - - -
% PM - 7:42 PM
K|
S Peak: 45.0/ Peak: 33.5/
Frequency of Service | varies Off-Peak: NA Off-Peak: - - - - - - -
60.3
%‘ Passengers per Revenue 14.4 13.5 “ i i - i i -
g Hour | N/A
=]
©
8 Passengers per Revenue 09 07 ) i . ) ) -
o Mile | 1
On-Time Performance | 79% 81% 78% B - = - - = -
)
3 Crowding | 5% 0% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.21 n ) i . ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.13 Peak: 0.28
w .
0 Operating Cost per ) i - ) ) -
- Passenger Trip | $7 $8.26 0%
g2
O3]
L Cost Recovery | 20% 9% 24% H - - - - - -
L

metrobus
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Route C11

Measure | Standard Route Average Class Tier Average Grade
2
§ Number of Stops per Mile | 0.6 24 -
] N/A
>
<
L5
3 Circuity | N/A 1.06 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 17.4 13.5 - - - -
> N/A
= .
3 Passengers per Revenue Mile | 11 0.7 E . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - - - -
150 0% 30%
On-Time Performance | 79% 74% 78% - S - - - -
2
E Crowding | 5% 0% 1% n - = . - - -
©
@
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.2 ] ) - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.16 Peak: 0.25
* .
2 Operating Co_st per Passenger $6.86 $10.05 “ _ _ - - . -
- < Trip | $7
n O
o .=
O3
% Cost Recovery | 20% 12% 22% H - = - - = -

metrobus
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Route C13

Measure | Standard Route Average Class Tier Average Grade
2
§ Number of Stops per Mile | 16 24 -
3 N/A
>
<
L5
3 Circuity | N/A 1.22 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
e e
Passengers per Revenue Hour | 10.9 13.5 - - - - -
> N/A
= .
3 Passengers per Revenue Mile | 0.7 0.7 H . _ . R - -
8
a . . .
Unique Segment Ridership | 0 0 - _ R - -
150 21% 30%
On-Time Performance | 79% 85% 78% n - S - - - -
2
E Crowding | 5% 0% 1% n - - . - - -
©
x
Load Factor | Off-Peak: 0.12 = Off-Peak: 0.2 ] ) - ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.1 Peak: 0.25
* :
2 Operating Co_st per Passenger $10.99 $10.05 H _ _ - - . -
- < Trip | $7
n O
o .=
O3]
% Cost Recovery | 20% 6% 22% H - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
0 0 ; Trips Trips Delivered
75% 75% Route | Length (miles) Scheduled (Percentage)
50% 50% c11
25% 25%
c13
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route C11 - Dec 2022: . .
Weekday: No change; Saturday: No change; Sunday: Weekday 2
No change; - -

Route C13 - Dec 2022:
Weekday: No change; Saturday: No change; Sunday:

No change;
Saturday

Sunday

metrobus

No Service

No Service

Class/Tier System
Average ™M ycrage
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LINE: 30 - Colesville-Ashton

ROUTE(S): 2

About the Line

N <
8048 gl o @
S W roce
oA a2

Q4

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 0.75

Metrobus
@D Colesville-Ashton (#30)
22 Colesville-Ashton

1.5 Miles

metrobus

Regional Transit
m Metrorail
L RD i GR )
T

79 AN
; ‘1& 8004,

©

Local Bus

=
XX}

(ke

A
X
o G

Metrobus
Circulator
Ride On
TheBus

&

HOWARD COUNTY

0
PRINCE

GEORGE'S PER

EORGE'S
COUNTY

4

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

OUNTY
ANNE”|

ARUNDEY

COUNTY

metrobus

Service Classification
Commuter
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 55 2

Operating Statistics
U™U

Annual Operating Costs $501,144
@ Peak Vehicles 4
ﬁ-@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

31,783

Service Area

14,479

% Riders 0
Surveyed 85%

Service Area

4,889

% Riders 0
Surveyed 05%

162
10%
19%

1%
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ﬂ'ﬁ Ridership

Annual 68,315
Ridership '
0 25,000 50,000 75,000 100,000
Top Transfer . .
Locations Silver Spring
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier . )
Average 1,000 No Service No Service
Syst 500 276
- Average =
0 zZ2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Dlrectlon NORTH SOUTH
& ~Peak 0.34 0.26
E Maximum Target: 1
(]
2 Off-Peak 0.23 0.28
; Maximum Target: 1.0

Saturday
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency =12 21-30 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

b % N N NN NS o o Q N 2 P L I N 2 )
Standard
Saturday (by Hour)
b % N N NN NS o o Q N NI A SR N 2 )
Standard
Sunday (by Hour)
SR N N N S L N
Standard

metrobus
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Performance Report Card

I Colesville-Ashton

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg. Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  grade
Avg. Avg.
5:40 AM -
> Span of Service | varies 9:41 AM; 2:40 - “ - - - - - -
% PM - 7:36 PM
=
g Peak: 61.0/ Peak: 33.5/
< Frequency of Service | varies Off-Peak: Off-Peak: - - - - - - -
60.0 60.3
%‘ Passengers per Revenue 16.8 13.5 “ i i - i i -
g Hour | N/A
=]
3 Passengers per Revenue
= . 1 0.7 - - - -
o Mile | 1
On-Time Performance | 79% 71% 78% n - - - - - -
)
3 Crowding | 5% 6% 1% H . . . . . -
©
4
Load Factor | Off-Peak: 0.26 =~ Off-Peak: 0.21 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.3 Peak: 0.28
w .
0 Operating Cost per B ) i - ) ) -
- Passenger Trip | $7 $7.10 0%
g2
O3B
L Cost Recovery | 20% 14% 24% n - - - - - -
w

metrobus
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Route Z2

Measure | Standard Route Average Class Tier Average Grade
2
g Number of Stops per Mile | 45 24 .
@ N/A
>
<
L5
39 Circuity | N/A 1.52 1.37 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 16.8 13.5 - - - -
= N/A
§ Passengers per Revenue Mile | 1 0.7 E . _ . - - -
8
a . . .
Unique Segment Ridership | 0 0 - _ . -
150 25% 30%
On-Time Performance | 79% 71% 78% - = - - - -
2
E Crowding | 5% 6% 1% H - = - - - -
©
@
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.2 ] i . ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.3 Peak: 0.25
* .
2 Operating Co_st per Passenger $7.10 $10.05 H } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 14% 22% - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
22
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route Z2 - Dec 2022: . .
Weekday: No change; Saturday: No change; Sunday: Weekday
No change;
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 74 - College Park

ROUTE(S): 83, 86

About the Line

7994

[~ cimmon 1] : Nzt @ & T / 3

Write it
8045 {
» PRINCE
GEORGE'S
COUNTY

'
83
Cotege pakct o a

p P, KN

&

D2 W33 D3 54 =) [Rhode Island Ave
\M U st/African-Amer Civil wafm.mxnl/cm %
ARLINGEORN

CICOUN

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D College Park (#74) m Metrorail Local Bus
83: College Park EE3  Metrobus { XX
0 05 1 Miles 86: College Park T el Circulator § XX}
Ly BL ol d XX ] Ride On
metrobus £ TheBus

GEORGE'}
COUNTY- «

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

‘\/»_@%";ﬂ Service Classification
. % CO NLV

- Ay

o (; Framework
\ Activity Tier
) 4

- 3
Overall Grade

\e B

Line

Legend
M Exceeds M Meets
Approaches [l Below [l Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 49 23
Operating Statistics
U™U
Annual Operating Costs $5,746,450
@ Peak Vehicles 16
oofle Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

65,766

Service Area

29,334

% Riders 0
Surveyed 84%

Service Area

18,179

% Riders 0
Surveyed 60%

210

22%

29%

1%
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ﬂ'ﬁ Ridership

86 461,071
Annual _
0

200,000 400,000 600,000
Top Tra}nsfer College Park-U of MD, Rhode Island Avenue, Prince George's Plaza
Locations
Weekday Saturday Sunday
. 3,000 2,000
Average Daily 2.000
. . 1,500
Ridership 2 000 = o 1 500 @ .
mmgem Class/Tier 1,383 1o 1.000
Average 1,000 890 ' 685
1,000 666 o0 487
Syst 500
~ m B m
0 0 0
83 86 83 86 83 86
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
404 >\
© _Peak 0.36 0.33
E Maximum Target: 1
(]
2 Off-Peak 0.27 0.26
; Maximum Target: 1.0
Saturday 0.28 0.26
Maximum Target: 1.0
Sunday 0.28 0.27

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

86

83

Standard

86

83

Standard

86

83

metrobus

Weekday (by Hour)
b~ A ® Y N N NN Ng

Does Not Meet
Standard

Saturday (by Hour)

x % © A > o N N N N S A I NI o

®

Sunday (by Hour)
> ) © A ® o N SN N N S o

2 e P
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Performance Report Card

B College Park

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:35 AM - 5:35 AM - 6:35 AM -
2z Span of Service | varies 12:00 AM - 12:43 AM : 9:13 PM -
E
T
g Peak: 14.0/ Peak: 21.4/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 30.0 40.5 “ 30.0 39.1 “
22.0 34.5
)
ES Passengers per Revenue 18.6 24.8 “ 17.2 20.6 “ 17.1 19.4 “
b Hour | 15
=]
©
S Passengers per Revenue 1.6 21l “ 1.6 1.7 “ 15 1.6 “
o Mile | 1
On-Time Performance | 79% 64% 75% H 65% 75% H 67% 77% H
)
3 Crowding | 5% 0% 1% “ 1% 0% “ 0% 0% “
©
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.31 “ 0.27 0.29 “ 0.27 0.28 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.34 Peak: 0.4
w .
7 Operating Cost per “ “ “
_ Q Passenger Trip | $7 $6.41 $5.34 $6.93 $6.22 $6.99 $6.54
82
O%g
L Cost Recovery | 20% 11% 12% H 10% 10% H 10% 9% H
w

metrobus
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Route 83

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 44 46 n
= 4-5
>
<
L5
38 Circuity | 1.75 1.57 2.17 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 185 24.8 “ 16.6 20.6 “ 16.5 19.4 1
> 15
§ Passengers per Revenue Mile | 16 21 “ 15 17 “ 15 16 “
g
[a . . .
Unique Segment Ridership | 31% 41% n 35% 58% n 34% 61% “
On-Time Performance | 79% 65% 75% H 66% 75% H 67% 7% H
2
5 Crowding | 5% 1% 1% “ 2% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.24 Off-Peak: 0.31
Peak: 1/ Off-Peak: 1.0 Peak: 0.33 Peak: 0.41 “ 0.23 02 “ 0.24 0.28 “
(,, .
g ~ Operating C;?Ispt Per Passenger $6.44 $5.34 “ $7.17 $6.22 H $7.24 $6.54 ﬂ
[
0%
% Cost Recovery | 20% 11% 13% H 10% 10% H 9% 9% H

metrobus
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Route 86

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 4. 46 n
= 4-5
>
<
L5
33 Circuity | 1.75 1.75 2.17
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 187 24.8 “ 17.7 20.6 “ 175 19.4 1
> 15
§ Passengers per Revenue Mile | 17 21 “ 17 17 “ 16 16 “
8
Unique Seng;f Ridership | 51% 41% n 50% 58% n 52% 61% “
On-Time Performance | 79% 63% 75% H 63% 75% H 66% 77% H
2
5 Crowding | 5% 0% 1% “ 0% 1% “ 0% 0% “
T
[h
Load Factor | Off-Peak: 0.29 Off-Peak: 0.31
Peak: 1/ Off-Peak: 1.0 Peak: 0.37 Peak: 0.41 “ 0.33 0.29 “ 0.31 0-28 “
- .
g ~ Operating C;?Ispt Per Passenger $6.39 $5.34 “ $6.75 $6.22 “ $6.81 $6.54 “
g2
O g
% Cost Recovery | 20% 11% 13% H 10% 10% H 10% 9% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%
177,517 . . .
75% 75% Route | Length (miles) Scmgaled T?g;?:#:;g:)d
50% 50%
513,825 83
25% 25%
86
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route 83 - Dec 2022:
Weekday: No change; Saturday: No change; Sunday:

Weekda B ' ]
J N

Route 86 - Dec 2022:
Weekday: run time update; Saturday: No change;

Sunday: No change; _ 67
Saturday . .
Sunday . .

Class/Tier System
Average ™M ycrage

metrobus
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LINE: 103 - College Park-Wh

ite Flint

ROUTE(S): C8

About the Line
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B College Park-U of Md

0 @D College Park-White Flint (#103) m Metrorail Local Bus
C8: College Park-White Flint E5 - Metrobus [ Fairfax Connector @ Transit Center
[ 05 1 Miles bt Circulator 1 XX ] Arlington Transit
R BL Ride On Loudoun County Transit
metrobus B3 TheBus DASH

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 51 14
Operating Statistics
USU
Annual Operating Costs $3,258,207
@ Peak Vehicles 8
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

53,205

Service Area

20,178

% Riders 0
Surveyed 84%

Service Area

13,586

% Riders 0
Surveyed 63%

154

20%

28%

2%

281



ﬂ'ﬁ Ridership

Annual 505,554
Ridership ’
o] 200,000 400,000 600,000
Top Tra}nsfer Glenmont, College Park-U of MD, White Flint
Locations
Weekday Saturday Sunday
3,000
Average Daily 3,000
Ridershi
p _ 3 000 » -3 2,000
mgem Class/Tier ' )
Average No Service
1,000 1,000
Syst
—— nUcrage
0 0
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
| AM Early AM Peak Midday PM Peak Early Night Saturday Dlrectlon EAST WEST
>
@ Peak 0.36 0.35
E Maximum Target: 1
30 [¢)]
2 Off-Peak 0.33 0.33
204 ; Maximum Target: 1.0
Saturday 0.23 0.22
Maximum Target: 1.0

Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency =12 13-15 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

x o > o > S L - . N
Standard
Cc8
Saturday (by Hour)
x o o o > S L - . N
— T
cs HEEEEER
Sunday (by Hour)
S U R N
EEEEEEEEREEER

metrobus
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Performance Report Card

College Park-White Flint

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:57 AM - 5:50 AM -
> Span of Service | varies 10:14 PM - 1017 PM - - -
E
T
g Peak: 30.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: n 29.0 24.7 n - - -
29.0 20.1
%‘ Passengers per Revenue 19.9 243 13.9 231 H i i -
b Hour | 20
=]
©
S Passengers per Revenue 15 24 H 1.0 21 H ] ) -
o Mile | 2
On-Time Performance | 79% 66% 77% H 68% 77% H - - -
)
3 Crowding | 5% 3% 1% n 0% 1% n . . -
©
o
Load Factor | Off-Peak: 0.34 = Off-Peak: 0.34 n 0.23 0.33 n ) ) -
Peak: 1 / Off-Peak: 1.0 Peak: 0.36 Peak: 0.42
w .
7 Operating Cost per H ) ) -
_ Q Passenger Trip | $5 $6.00 $5.78 $8.56 $6.01
82
O%g
L Cost Recovery | 20% 21% 20% B 15% 18% n - - -
w

metrobus
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Route C8

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 39 45 H
= 4-5
>
<
L5
39 Circuity | 1.75 1.43 1.44 “
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
e vg.
Passengers per Revenue Hour | 19.9 24.3 13.9 23.1 - -
z 20
§ Passengers per Revenue Mile | 15 24 H 10 21 H i i -
g
o Unique Seng(;Ot Ridership | 51 18% “ 64% 3506 n i i -
On-Time Performance | 79% 66% 7% H 68% 7% H - - -
2
% Crowding | 5% 3% 1% “ 0% 1% “ - s -
T
@
Load Factor | Off-Peak: 0.34 = Off-Peak: 0.34 0.93 0.34 “ ] ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.36 Peak: 0.43 ' '
" .
g  Operating Cost per Passenger $6.00 $5.78 $8.56 $6.01 H : . -
- C Trip | $5
n O
o=
OB
% Cost Recovery | 20% 21% 21% H 15% 18% - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 366,544 50%
c8
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route C8 - Dec 2022: .
Weekday: No change; Saturday: No change; Sunday: Weekday 6
No change; :
s ¢
Sawrday
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 143 - Columbia Pike- Pentagon City

ROUTE(S): 16G, 16H

About the Line
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0

o 0.15

Metrobus
@D Columbia Pike- Pentagon City (#143)

16G: Columbia Pike- Pentagon City

16H: Columbia Pike- Pentagon City
0.3 Miles

metrobus

41

®
\ ‘
|

\ 166

\ 237,
\

ARLINGTO!

16H
16G
COUNTY
Vi @

\¢

87X

P

D .

Regional Transit

m Metrorail Local Bus
o3 o) 1 XX}
T
XX

Metrobus
Circulator
Ride On
TheBus

17

1)

Service Classification
Framework
Activity Tier
16H // 1
o / Overall Grade
J ‘;L Pentagon City
N .
Line
|Bé
‘7AA/ m =,
7dl
:::iz::::r @ Transit Center Le: g end
Loudoun County Transit M Exceeds I Meets
DASH Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 39 22
Operating Statistics
U™U
Annual Operating Costs $4,289,906
@ Peak Vehicles V4
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

54,700

Service Area

20,030

% Riders 0
Surveyed 61%

Service Area

13,819

% Riders 0
Surveyed 34%

67

31%

34%

1%
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ﬂ'ﬁ Ridership

. 484,508
Annual _
0

200,000 400,000 600,000
Top Transfer .
p1ra Pentagon City
Locations
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 4 000 ® ® PS PS 2,000 S o
mmgum  ClassiTier ' 2,000 o
Average 2,000 . 1230 1,24 +@5o T8 ke
365 1 000 1,000
System 1,000 '
= Average
0 0 0
16G 16H 16G 16H 16G 16H

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon EAST WEST
) Peak 0.32 0.4
E Maximum Target: 1.2
[¢)]
Q Off-Peak 0.26 0.3
; Maximum Target: 1.0
Saturday 0.27 0.3
Maximum Target: 1.0
B & &

Sunday 0.22 0.26

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

Standard

16H

16G

Standard

16H

16G

Standard

16H

16G

metrobus

Weekday (by Hour)
n > S ®P P

>

Does Not Meet

N

Standard

v

]

% © A > o NN\ SN N NN S O T o

Saturday (by Hour)
x e > N RO

>

N

© A ® o NN NN N S T o

Sunday (by Hour)
PR > P P

>

N

© A ® ) NI SN N\ T \C B TN o
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Performance Report Card

Columbia Pike- Pentagon City

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:34 AM - 5:37 AM - 5:37 AM -
2 Span of Service | varies 11:20 PM - 11:22 PM - 11:22 PM -
E
T
g Peak: 12.0/ Peak: 14.7 /
< Frequency of Service | varies Off-Peak: Off-Peak: H 12.0 20.8 “ 12.0 23.9 “
12.0 18.6
)
ES Passengers per Revenue 29.0 29.9 24.8 25.2 21.1 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 3.5 3.9 3.2 3.1 2.7 2.7 H
o Mile | 4
On-Time Performance | 79% 85% 74% “ 88% 75% “ 89% 76% “
)
3 Crowding | 5% 1% 3% “ 0% 1% “ 0% 1% “
©
o
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.33 n 0.28 0.33 n 0.24 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.36 Peak: 0.46
w .
7 Operating Cost per n n
_ Q Passenger Trip | $5 $4.12 $4.49 $4.81 $5.36 $5.65 $5.93
82
O%g
L Cost Recovery | 25% 27% 25% B 23% 21% 20% 19%
w

metrobus
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Route 16G

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 48 52 “
= 4-5
>
<
L5
33 Circuity | 1.75 1.53 1.29 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 27.8 29.9 24.2 252 20.1 22.9 1
> 30
§ Passengers per Revenue Mile | 35 39 31 31 H 26 27 H
g
Unique Segment Ridership | 15% 23% n 16% 34% n 15% 35% “
On-Time Performance | 79% 88% 74% u 92% 75% u 91% 76% n
2
5 Crowding | 5% 2% 3% “ 0% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.34 Peak: 0.47 “ 0.26 0.34 “ 0.22 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $4.30 $4.49 u $4.93 $5.36 “ $5.93 $5.93
[
O g
2 Cost Recovery | 25% 26% 26% E 23% 21% 19% 19%

metrobus

292



Route 16H

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 44 52 “
= 4-5
>
<
L5
33 Circuity | 1.75 1.42 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 30.2 29.9 E 25.4 252 22.1 22.9 1
> 30
§ Passengers per Revenue Mile | 35 39 3.4 31 28 27 H
g
Unique Segment Ridership | 12% 23% E 14% 34% n 14% 35% “
On-Time Performance | 79% 81% 74% B 84% 75% u 87% 76% n
2
5 Crowding | 5% 1% 3% “ 0% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.29 Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.39 Peak: 0.47 “ 0.32 0.34 “ 0.26 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.95 $4.49 u $4.71 $5.36 “ $5.40 $5.93 n
[
O g
2 Cost Recovery | 25% 29% 26% n 24% 21% 21% 19%

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 36.920 100%
75% 75% Route | Length (miles) Scmgaled T?g;?:#:;g:)d
50% 291,592 50% 16G
25% 25%
16H
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 16G - Dec 2022: - ag1
Weekday: No change; Saturday: No change; Sunday: Weekday
No change; -
Route 16H - Dec 2022:
Weekday: No change; Saturday: No change; Sunday: Y

No change; i
Saturday , i .
Sunday i i

Class/Tier System
Average Average

metrobus
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LINE: 142 - Columbia Pike ROUTE(S): 16A, 16C, 16E

About the Line

fep
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Metrobus Regional Transit
“ @D Columbia Pike (#142) m Metrorail Local Bus
16A: Columbia Pike EZd  Metrobus — [&  Fairfax Connector @ Transit Center
16C: Columbia Pike T T — . . .
0 0.25 0.5 Miles 16E: Columbia Pike Circulator 1 XX} Arlington Transit
T I xx] Ride On Loudoun County Transit
metrobus B3 TheBus DASH

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 65 26
Operating Statistics
U™U
Annual Operating Costs $5,657,219
@ Peak Vehicles 10
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

94,417

Service Area

31,859

% Riders 0
Surveyed 82%

Service Area

24,888

% Riders 0
Surveyed 60%

155

40%

40%

5%
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ﬁ'ﬁ Ridership
16E - 63,247

Ridership
16A 626,191
0 250,000 500,000 750,000
Top Transfer .
p1ra Pentagon, Pentagon City, Metro Center
Locations
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 4 000 ® ® ® PS PS PS 2,000 o S ®
mmgem Class/Tier ‘ 2,000 1,651
Average 2,000 2,001 @ @ 296 4 @
|,.a @ 1.000 834 1,000 747
System 1,000 '
16A 16C 16E 16A 16C 16E 16A 16C 16E
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon EAST WEST
\ >
@ ~ Peak 0.41 0.42
E Maximum Target: 1.2
[¢)]
2 Off-Peak 0.28 0.28
; Maximum Target: 1.0

Saturday 0.27 0.29

Maximum Target: 1.0

& & Sunday 0.26 0.27

Maximum Target: 1.0

A A
& &

metrobus




Span and Frequency

Frequency
(Minutes)

Standard

16E

16C

Standard

16E

16C

Standard

16E

16C

Does Not Meet
=12 13-15 >30 No Service Standard

Weekday (by Hour)
N O N g AN a9

“ © A S > N N NN N N o Q NS ECI ST 7 il

Saturday (by Hour)

™ % > N e AN 9

© A S o NI NG N NN P 2

Sunday (by Hour)

™ % N g AN 9

© A S o NI N N N N N I ol 2
I

metrobus s AL LI RO A R
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Performance Report Card

Columbia Pike

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:33 AM - 5:06 AM - 6:00 AM -
> Span of Service | varies 2:46 AM - 2:46 AM - 247 AM -
E
=
g Peak: 14.0/ Peak: 14.7 /
< Frequency of Service | varies Off-Peak: Off-Peak: H 16.0 20.8 H 21.0 23.9
15.0 18.6
)
ES Passengers per Revenue 24.3 29.9 20.1 25.2 H 18.8 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 2.3 3.9 H 1.9 3.1 H 1.8 2.7 H
o Mile | 4
On-Time Performance | 79% 84% 74% H 82% 75% H 80% 76% n
)
3 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
©
4
Load Factor | Off-Peak: 0.28 = Off-Peak: 0.33 “ 0.28 0.33 “ 0.27 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.42 Peak: 0.46
w .
7 Operating Cost per “
_ Q Passenger Trip | $5 $4.92 $4.49 $5.93 $5.36 $6.33 $5.93
82
O3B
L Cost Recovery | 25% 26% 25% H 21% 21% 20% 19%
w

metrobus
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Route 16A

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 38 52 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.23 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 28.8 29.9 23.8 25.2 H 28.1 22.9
> 30
§ Passengers per Revenue Mile | 26 39 H 21 31 H 23 27 H
g
Unique Segment Ridership | 5% 23% 36% 34% n 40% 35% “
On-Time Performance | 79% 85% 74% u 83% 75% B 79% 76% B
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.35 Off-Peak: 0.34
Peak: 1.2/ Off-Peak: 1.0 Peak: 0.52 Peak: 0.47 “ 0.34 0.34 “ 0.4 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $4.15 $4.49 “ $5.01 $5.36 H $4.24 $5.93 “
[
O g
2 Cost Recovery | 25% 31% 26% “ 26% 21% H 30% 19% “

metrobus
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Route 16C

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 36 52 H
3 4-5
>
Z
L5
37 Circuity | 1.75 1.26 1.29 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 223 29.9 H 18.0 252 H 16.9 22.9 1
> 30
§ Passengers per Revenue Mile | 24 39 H 20 31 H 19 27 H
g
o Unique Seng(;Ot Ridership | 0% 239 H 0% 34% H 0% 350 H
On-Time Performance | 79% 86% 74% u 83% 75% B 84% 76% n
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
T
x
Load Factor | Off-Peak: 0.26 = Off-Peak: 0.34
Peak: 1.2/ Off-Peak: 1.0 Peak: 0.31 Peak: 0.47 “ 0.23 0.34 “ 0.23 0.3 “
" .
e $5.36 $4.49 H $6.64 $5.36 H $7.06 $5.93 H
Z 2
O3B
% Cost Recovery | 25% 23% 26% 18% 21% 17% 19% H

metrobus
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Route 16E

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 392 52 H
T 4-5
>
T
L5
=z Circuity | 1.75 1.68 1.29 B
A
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
vg. vg.
Passengers per Revenue Hour | 9.9 209 H 128 252 H 9.9 229 1
> 30
§ Passengers per Revenue Mile | 0.8 39 H 10 31 H 0.8 27 H
8
o Unique Seng(;t Ridership | 5% 239 H 4% 34% H 5% 350 H
0
On-Time Performance | 79% 7% 74% 78% 75% 76% 76%
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
2 Load Factor |
oad Factor . :
Peak: 1.2 / Off-Peak: 1.0 Off-Peak: 0.17 Off-Peak: 0.34 “ 0.21 0.34 “ 0.16 0.3 “
" .
e $12.02 $4.49 H $9.31 $5.36 H $12.04 $5.93 H
z2g
O3B
% Cost Recovery | 25% 9% 26% H 11% 21% H 9% 19% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 100%

Route | Length (miles) Scﬁggaled Trips Delivered

75% 75% (Percentage)
500/0 504,332 500/0 1 6A
25% 25% 16C
0% 0% 16E
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 16A - Dec 2022: . 100
Weekday: No change; Saturday: No change; Sunday: Weekday ) 352
No change; ' ]
Route 16C - Dec 2022: e
Weekday: No change; Saturday: No change; Sunday: tre
No change; e % 3
Route 16E - Dec 2022: Saturday :l .
Weekday: No change; Saturday: No change; Sunday: -
No change; :
Sunday - %
oo
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 522 - Columbia Pike-Farragut Square

ROUTE(S): 16Y

About the Line

Court House

Clarendon

P 287 ‘
WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
“ @D Columbia Pike-Farragut Square (#522)
0

16Y: Columbia Pike-Farragut Square
0.23 0.45 Miles

|
metrobus

@’

Foggy,Bottom GWU M

Regional Transit

m Metrorail

T el
—_—

N

Local Bus

1 XX

[l 12
Faragutwesill 1/
<

G

a O Dé Y. | fanragut North

Y, [[Mcprerson
AN‘}F
1

‘ernon 5q -

hvention Center

Federal Tric

angle

COLUMBIA

Pentagon M | N

Metrobus £33 Fairfax Connector @ Transit Center

Circulator 1 XX ] Arlington Transit
RideOn  —E8&— Loudoun County Transit
TheBus £%3— DASH

metrobus

Service Classification
Commuter
Activity Tier
1

Overall Grade

Line ﬂ

Legend
M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
2
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 55 4

Operating Statistics
U™U

Annual Operating Costs $704,883
@ Peak Vehicles 5
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

33,576

Service Area

10,143

% Riders 0
Surveyed 46%

Service Area

6,089

% Riders 0
Surveyed 12%

52
46%
48%

4%
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ﬂ'ﬁ Ridership

Annual +10.808
Ridership ’
0 40,000 80,000 120,000 160,000
Top Tra}nsfer Farragut North, Farragut West, McPherson Square
Locations
Weekday Saturday Sunday
Average Daily 2000
Rlde:hlrjr 1 500 7N
R ass/Tier ) )
Average 1,000 No Service No Service
450
Syst 500
— . e
0 16Y
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Peak PM Peak Early Night Dlrectlon WEST EAST
) _Peak 0.32 0.38
E Maximum Target: 1
20 m
Q Off-Peak 0.17
; Maximum Target: 1.0

4 Saturday
— Maximum Target: 1.0
& < g Sunday

Maximum Target: 1.0

S

-
. & &
& &

metrobus




Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)

" ° © ° © 2 I N R s N T, ST AN A A N v o
Standard
e . . . .
Saturday (by Hour)
™ % o A % o N N N TN N I R N1 S - B SN O o
Standard
Sunday (by Hour)
% © A ® o S N N N O T - T . AT - B N v
Standard

metrobus s AL LI RO A R
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Performance Report Card

& Columbia Pike-Farragut Square

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
6:00 AM -
> Span of Service | varies 9:33 AM; 4:00 - “ - - - - - -
E PM - 7:45 PM
K|
S Peak: 22.0/ Peak: 26/
Frequency of Service | varies Of;—;gak: Off-Peak: 17 - - - - - - -
>
Z Passengers per Revenue 19 18.2 i ) - i i -
g Hour | N/A
=]
3 Passengers per Revenue “ . -
o . ; . .
a Mile | 1.5 1.9 2.1
On-Time Performance | 79% 70% 71% n - - - - - -
>
3 Crowding | 5% 4% 1% n . . . . . -
©
4
Load Factor | Off-Peak: 0.17 =~ Off-Peak: 0.17 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.35 Peak: 0.26
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $6.29 LD
82
O3B
L Cost Recovery | 25% 26% 20% B - - - - - -
w

metrobus
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Route 16Y

Measure | Standard Route Average Class Tier Average Grade
2
2 Number of Stops per Mile | .
©
< N/A 3 2.6
>
<
L5
39 Circuity | N/A 1.39 1.23 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 19 18.2 R - - -
= N/A
§ Passengers per Revenue Mile | 1.9 21 n - _ . . - -
=] 15
e
a . . .
Unique Segment Ridership | o 0 _ _ - .
150 20% 14%
On-Time Performance | 79% 70% 71% - = - - - -
2
E Crowding | 5% 4% 1% n - = - - - -
©
@
Load Factor | Off-Peak: 0.17 = Off-Peak: 0.17 ] i - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.35 Peak: 0.26
* .
2 Operating Co_st per Passenger $6.29 $11.40 “ } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 25% 26% 20% E - - - - - -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
16Y
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 16Y - Dec 2022: 10
Weekday: Detour; Saturday: No change; Sunday: No Weekday )
change;
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 32 - Connecticut Avenue ROUTE(S): L2

About the Line

ORTGOMER Service Classification
. \ \. & & Framework
\ @ : \ - 3 EORGE)
. y COUN
7 . NEES n7si 1
] /A \ S Activity Tier
| moNTGoMmiRY =
cou?x - 1
g S
N\
N Overall Grade
e Hine o
FAIRFAX
COUNTY @
- t s
= o )
mopal
RN
// h
6 |
//
/4 ‘
7/
\&
ARLINGTON \ 4
COUNTY y
8 / :
| ; e
_— -
s —:\L Y
0 OR O
Metrobus Regional Transit
“ @D Connecticut Avenue (#32) m Metrorail Local Bus
L2: Connecticut Avenue 5 Metrobus E#1  Fairfax Connector @ Transit Center Legend
[ 0.33 0.65 Miles D T Circulator 1 XX ] Arlington Transit g
- - ET3 RideOn —EE3— Loudoun County Transit M Exceeds M Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score

Ridership
100
Out of 100 75
50
J\
0
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 45 29
Operating Statistics
U™U
Annual Operating Costs $4,264,795
@ Peak Vehicles 10
oofle Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

45,719

Service Area

9,598

% Riders 0
Surveyed 50%

Service Area

4,666

% Riders 0
Surveyed 21%

74

68%

64%

4%
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ﬂ'ﬁ Ridership

Annua! . 1,161,010
Ridership
0

500,000 1,000,000 1,500,000
Top Tra}nsfer Van Ness-UDC, Farragut West, Farragut North
Locations
Weekday Saturday Sunday
Average Daily 5,000
. . 3,000
Ridership 4,000 3,740 2,592 2,000
mmgem Class/Tier 3,000 2,000
Average
2,000 1,000
System 1,000 1.000
= Average .
o] 0 0]
L2
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
| & ~ Peak 0.46 0.47
E Maximum Target: 1.2
(]
2 Off-Peak 0.35 0.32
; Maximum Target: 1.0
Saturday 0.36 0.39
Maximum Target: 1.0
Sunday 0.34 0.34

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequency =12 13-15 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

™ © N L - N
lllllllllllllll
2 EER ' EEEENTEEEE
Saturday (by Hour)
& )
Standard
L2
& "
Standard
L2

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

! Connecticut Avenue

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:05 AM - 5:42 AM - 6:00 AM -
> Span of Service | varies 2:29 AM - 2:30 AM - 2:98 AM -
E
oy
g Peak: 11.0/ Peak: 14.7 /
< Frequency of Service | varies Off-Peak: Off-Peak: H 23.0 20.8 27.0 23.9
19.0 18.6
>
ES Passengers per Revenue 34.3 29.9 “ 31.7 25.2 ﬂ 28.6 22.9
b Hour | 30
=]
©
S Passengers per Revenue 4.6 3.9 “ 4.3 3.1 H 3.8 2.7
o Mile | 4
On-Time Performance | 79% 75% 74% 72% 75% 7% 76%
)
3 Crowding | 5% 2% 3% “ 1% 1% “ 1% 1% “
©
4
Load Factor | Off-Peak: 0.34  Off-Peak: 0.33 n 0.37 0.33 n 0.34 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.46 Peak: 0.46
w .
7 Operating Cost per n n “
_ Q Passenger Trip | $5 $3.48 $4.49 $3.77 $5.36 $4.17 $5.93
g2
O3B
L Cost Recovery | 25% 35% 25% “ 32% 21% “ 29% 19% “
w

metrobus
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Route L2

Measure | Standard Route Average Class Tier Average Grade
=
E Number of Stops per Mile | 6.7 52 H
= 4-5
>
<
L5
38 Circuity | 1.75 1.09 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 343 29.9 “ 317 25.2 E 28.6 22.9
> 30
§ Passengers per Revenue Mile | 46 39 “ 43 31 n 38 27
g
Unique Segment Ridership | 58% 23% n 58% 34% n 60% 35% “
On-Time Performance | 79% 75% 74% 2% 75% 7% 76%
2
5 Crowding | 5% 2% 3% “ 1% 1% “ 1% 1% “
T
[ad
Load Factor | Off-Peak: 0.34 Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.46 Peak: 0.47 “ 0.37 0.34 “ 0.34 0.3 “
(,, .
g ~ Operating C;?Ispt Pes Passenger $3.48 $4.49 u $3.77 $5.36 “ $4.17 $5.93 “
[
05
2 Cost Recovery | 25% 35% 26% n 32% 21% n 29% 19% “

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
500/0 268,81 9 500/0
L2
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route L2 - Dec 2022:

Weekday: Increase peak frequency from 12 to 10

minutes; remove L2 from stop #1001212; Saturday: Weekday

remove L2 from stop #1001212; Sunday: remove L2 )

from stop #1001212; . .
Saturday -

Sunday f -

Class/Tier System
WO Average O pyerage

metrobus
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LINE: 33 - Connecticut Avenue-Maryland

ROUTE(S): L8

About the Line

ME O

§\
ONTGOMERY
COUNTY

{6053]

EAIRFAX
COUNTY

Friendship Heights.

s

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
‘, @ Connecticut Avenue-Maryland (#33) m Metrorail Local Bus
L8: Connecticut Avenue-Maryland XX ]
0 05  1Mies =T el
T =
metrobus =

Metrobus
Circulator
Ride On
TheBus

PRINCE

4COUNTY

X\ g
=t /

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

GEORGE'S

/ F4 @ p :: |
\"Q 45{'”

PRINCE
GEORGE'
COUNTY

7

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
0
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 32 10

Operating Statistics
U™U

Annual Operating Costs $1,775,470
@ Peak Vehicles 4
Q@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

38,500

Service Area

10,020

% Riders 0
Surveyed 78%

Service Area

8,782

% Riders 0
Surveyed 05%

122
18%
25%

1%
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ﬂ'ﬁ Ridership

Annual
Ridership

328,606

300,000 400,000

0 100,000 200,000

Top Transfer Friendship Heights

Locations
Weekday Saturday Sunday
Average Daily 2.000
Rlde:hlrjr 1 500 e
R ass/Tier i .
Average 1,000 No Service No Service
Syst 500
—— erage .
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Late Night Dlrectlon NORTH SOUTH
>
© ~Peak 0.34 0.42
E Maximum Target: 1
[¢)]
2 Off-Peak 0.25 0.29
Maximum Target: 1.0
Saturday
Maximum Target: 1.0
S
Sunday

Maximum Target: 1.0

metrobus



Span and Frequency

Frequenc Does Not Meet
a y =12 >30 No Service Standard
(Minutes) —

Weekday (by Hour)
" © ° © 2 SIS T N AN S - S SN v o

Standard

L8

Saturday (by Hour)
™ % o A % o N N N TN N I R N1 S - B SN O o

EEEEEEEEEEEE

Sunday (by Hour)

EEEEEEEEEEEE

metrobus s AL LI RO A R
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Performance Report Card

B Connecticut Avenue-Maryland

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
> Span of Service | varies 41115260‘2/'“/' - “ - - - - - -
E
T
g Peak: 29.0/ Peak: 26/
< Frequency of Service | varies Off-Peak: Off-Peak: “ - - - - - -
30.0 38.9
%‘ Passengers per Revenue 229 20.3 “ i i - i i -
b Hour | 10
=]
©
S Passengers per Revenue 18 17 “ ] i . ] ) -
o Mile | 1
On-Time Performance | 79% 78% 81% - = - - = -
)
3 Crowding | 5% 2% 1% n . . . . . -
©
o
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.22 n . X . . X -
Peak: 1 / Off-Peak: 1.0 Peak: 0.38 Peak: 0.29
w .
7 Operating Cost per n ) i - ) ) -
- Passenger Trip | $7 $5.21 5B
82
O3
L Cost Recovery | 20% 22% 11% “ - - - - - -
w

metrobus
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Route L8

Measure | Standard Route Average Class Tier Average Grade
2
E Number of Stops per Mile | 53 4.8 H
] 4-5
>
<
L5
39 Circuity | N/A 1.2 1.81 .
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade | Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg, vy,
Passengers per Revenue Hour | 229 20.3 - - - -
z 10
§ Passengers per Revenue Mile | 18 1.7 “ . _ . - - -
8
a . . .
Unique Segment Ridership | 100% 49% “ - _ . . - -
10%
On-Time Performance | 79% 78% 81% - = - - - -
2
E Crowding | 5% 2% 1% “ - = - - - -
©
@
Load Factor | Off-Peak: 0.27 = Off-Peak: 0.22 ] i - ) ) -
Peak: 1/ Off-Peak: 1.0 Peak: 0.38 Peak: 0.28
* .
2 Operating Co_st per Passenger $5.21 $6.54 “ } _ - _ _ -
- < Trip | $7
n O
o .2
O3
% Cost Recovery | 20% 22% 10% “ - - - - = -

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)
100% 24 865 100%
% % ; Trips Trips Delivered
o o Route | Length (miles) Scheguled (Percentage)
50% 50%
187,076 L8
25% 25%
DO/O DO/O
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route L8 - Dec 2022: 8
Weekday: No change; Saturday: No change; Sunday: Weekday
No change; :
Satu rday No Service
S u nd ay No Service
Class/Tier System

Average ™M ycrage

metrobus
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LINE: 119 - Convention Center-Southwest Waterfront

ROUTE(S): 74

About the Line

Farragut North M
N
.\ 385 | —_—

1 SR

— M FarragutWest]
M Foggy/Bottom G| \

e
i /T

AIPRPREA

Federal

1 }enn.ryrl-cmnmwn SN
1€

—?——

riangle

—

25 fl21C

‘ﬂ\aw‘_.. isl
“’A‘n;m

16G. COUNTY
87 w1 B 224!

M Pentagon City

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @ Convention Center-Southwest Waterfront (#119) m Metrorail Local Bus
74: Convention Center-Southwest Waterfront EZ1  Metrobus — [&3  Fairfax Connector @ Transit Center
[ 0.17 0.35 Miles [ el ot Circulator 1 XX} Arlington Transit
Lo BL o T RideOn —E¥&— Loudoun County Transit
metrobus [3 - TheBus DASH

Union Station /
%—Nuw Mem'l
f ' ﬁ\

M Smithsonian
52
Stadium Armory
Federal Center/SW| Capitol South
LEnfant Plaza m "'1 i ” 1 !| I Eastern Market
COLUMBIA

@ < M Potomac Ave

v4

Waterfront i NavyaYardlBallpark: M

w w5M
s N o

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line n

Legend
M Exceeds M Meets

Approaches [l Below Ml Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
G
Population Served Network Value
Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 22 5
Operating Statistics
USU
Annual Operating Costs $1,331,295
@ Peak Vehicles 2
30 Foot, 35

ﬁ.@@ Vehicle Type(s) Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

% Stops With
JE[ Shelters

% Stops With

g Benches
% Stops With
= 9:00 Real-Time
Signs

24,654

Service Area

9,537

% Riders 0
Surveyed 5%

Service Area

5,725

% Riders 0
Surveyed 01%

42

36%

29%

17%
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ﬂ'ﬁ Ridership

Annual 223.010
Ridership '
0 100,000 200,000 300,000
Tigggggzger Waterfront, L'Enfant Plaza, Gallery Place-Chinatown
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 4 000 ® ® 2,000 PS
Class/Ti ' 2,000
=== Caverage @ 2000 ® ®
® 1,000 1,000
Syst 1,000 697 ' 533 446
o= Aviraze ; I I I
74 0 74 © 74
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night Saturday Sunday Dlrectlon NORTH SOUTH
& _ Peak 0.21 0.22
E Maximum Target: 1.2
(]
3 Off-Peak 0.13 0.14
; Maximum Target: 1.0
Saturday 0.15 0.17
Maximum Target: 1.0
Sunday 0.13 0.13

Maximum Target: 1.0

metrobus
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Span and Frequency

Frequency =12 13-15 >30 No Service
(Minutes)

Weekday (by Hour)

Does Not Meet
Standard

™ © N L | N A
lllllllllllllll
74 HEEEEEEEEEEEEE
Saturday (by Hour)
9 PNy
Standard
74
o PNy
Standard
74

metrobus

FY 2023 ANNUAL LINE PERFORMANCE REPORT
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Performance Report Card

Convention Center-Southwest Waterfront

Weekday Saturday Sunday
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:05 AM - 6:35 AM - 6:35 AM -
2 Span of Service | varies 10:49 PM ) 10:53 PM ) 10:45 PM ;
g
g Peak: 29.0/  Peak: 14.7/
< Frequency of Service | varies Off-Peak: Off-Peak: H 30.0 20.8 30.0 23.9
30.0 18.6
)
ES Passengers per Revenue 20.5 29.9 H 17.5 25.2 H 15.2 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 2.8 3.9 H 2.3 3.1 H 2.0 2.7 H
o Mile | 4
On-Time Performance | 79% 74% 74% 69% 75% H 73% 76%
)
3 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
©
o
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.33 n 0.16 0.33 n 0.13 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.21 Peak: 0.46
w .
7 Operating Cost per H H
_ Q Passenger Trip | $5 $5.82 $4.49 $6.80 $5.36 $7.86 $5.93
82
O%g
L Cost Recovery | 25% 14% 25% H 12% 21% H 11% 19% H
w

metrobus
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Route 74

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 6 52 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.31 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 205 29.9 H 17.5 25.2 H 15.2 22.9 1
> 30
§ Passengers per Revenue Mile | 28 39 H 23 31 H 20 27 H
8
Unique Segment Ridership | 54% 23% n 49% 34% n 51% 35% “
On-Time Performance | 79% 74% 74% 69% 75% 73% 76%
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.13 = Off-Peak: 0.34 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.21 Peak: 0.47 “ 0.16 0.34 “ 0.13 0.3
- .
g ~ Operating C;?Ispt Pes Passenger $5.82 $4.49 $6.80 $5.36 H $7.86 $5.93 H
[
O g
2 Cost Recovery | 25% 14% 26% H 12% 21% H 11% 19% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 100%

75% 75% Route | Length (miles) Scﬁggaled Trips Delivered

(Percentage)
50% 50%
74
25% 25%
0% 0%
. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile
Route 74 - Dec 2022: .
Weekday: No Change; Saturday: No Change; Sunday: Weekday N
No Change; S .
Saturday ) s
Sunday 2
Class/Tier System

WO Average O pyerage

metrobus
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LINE: 35 - Crosstown

ROUTE(S): H2, H4

About the Line

Van Ness-UDC

M Cleveland]park

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus
0 @ Crosstown (#35)

H2: Crosstown
H4: Crosstown

o 0.2 0.4 Miles!

metrobus

DISTRICT OF ?

COLUMBIA

Regional Transit

m Metrorail Local Bus

L R0 I GRE =

T X
XX

T4/

s
118
i
Rhode Island Ave M'“
/ ©
N / G8.
92 M U'St/African-Amer Civil War Memorial/Cardozo |~
y s e
/ \ | | ®—

N PRINCE
> GEORGE'S
K2 K9, CQUNTY
[ R2

|
E4. Ké! _X N
Li IIIIHS!'..‘;
O |
L
70,
v /)
60,

v

M Georgia Ave Petworth ulm

/A /i
79, |

H8

R1

Metrobus £33 Fairfax Connector @ Transit Center
LX)

Circulator Arlington Transit
Ride On Loudoun County Transit
TheBus DASH

metrobus

Service Classification
Framework
Activity Tier
1

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score
Ridership

100

Out of 100 75

Population Served Network Value

Classification Average A
Line Focus: P%‘;‘ﬂf‘ég’” Ridership
Line Score: 55 39
Operating Statistics
J=U
Annual Operating Costs $6,662,880
@ Peak Vehicles 13
ﬁ'@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

S22 Service Area
"' Population
(X People of
"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops
r‘ % Stops With
Jﬁl Shelters
% Stops With
(] Benches
—
% Stops With
=1 9:00 Real-Time
Signs

76,832

Service Area

24,156

% Riders
Surveyed

65%

Service Area

13,921

% Riders
Surveyed

42%

105

25%

16%

7%

333



ﬂ'ﬁ Ridership

Ha 831,210
Annual _
0

250,000 500,000 750,000 1,000,000
Top Transfer . .
p1ra Columbia Heights, Brookland, Cleveland Park
Locations
Weekday Saturday Sunday
Average Daily 4,000 3,000
Ridership 4 000 ® PS PS 2,000 S o
mm@em Class/Tier ‘ 2,213 2,000 1.491 1,782 T4 1.370
Average 2,000
1,000 1,000
System 1,000 '
= Average
0 0 0
H2 H4 H2 H4

Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor

ool AM Early AM Peak Midday PM Peak | [ Early Night | [ Late Night | [ saturday Sunday D”'ectlon EAST WEST
5 Peak 0.5 0.51

20 E Maximum Target: 1.2

(]

g Off-Peak 0.32 0.31

o ; Maximum Target: 1.0

17

Saturday 0.28 0.26

Jn Maximum Target: 1.0
e Sunday 0.23 0.22

< 8

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency
(Minutes)

®

Weekday (by Hour)
Ng N o X N S ST A | SR I

Does Not Meet
Standard

N v )

Standard

H4

H2

®

Saturday (by Hour)
W

Standard

H4

H2

®

Sunday (by Hour)
NN

Standard

H4

H2

DS

metrobus
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Performance Report Card

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:50 AM - 4:50 AM - 5:00 AM -
> Span of Service | varies 2:96 AM - 2:37 AM 2:35 AM -
B
oy
g Peak: 11.0/ Peak: 14.7 /
< Frequency of Service | varies Off-Peak: Off-Peak: H 14.0 20.8 “ 14.0 23.9 “
12.0 18.6
>
ES Passengers per Revenue 30.6 29.9 ﬂ 21.9 25.2 H 19.3 22.9 H
b Hour | 30
=]
©
S Passengers per Revenue 3.9 3.9 2.6 3.1 H 2.1 2.7 H
o Mile | 4
On-Time Performance | 79% 70% 74% 73% 75% 73% 76%
)
3 Crowding | 5% 206 3% “ 0% 1% “ 0% 1% “
©
4
Load Factor | Off-Peak: 0.31 Off-Peak: 0.33 n 0.27 0.33 n 0.23 0.29 “
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.5 Peak: 0.46
w .
7 Operating Cost per n E
_ Q Passenger Trip | $5 $3.90 $4.49 $5.45 $5.36 $6.18 $5.93
g2
O3B
L Cost Recovery | 25% 29% 25% “ 21% 21% 19% 19%
L

metrobus
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Route H2

Measure | Standard Route Average Class Tier Average Grade
2
3 Number of Stops per Mile | 56 52 H
3 4-5
>
T
L5
2 Circuity | 1.75 1.23 1.29 n
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 29.4 29.9 21.2 25.2 H 18.8 22.9 1
> 30
§ Passengers per Revenue Mile | 38 39 25 31 H 20 27 H
g
o Unique SegT;;Ot Ridership | 6% 23% 8% 34% 7% 35%
On-Time Performance | 79% 70% 74% 74% 75% 75% 76%
2
5 Crowding | 5% 2% 3% “ 0% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.46 Peak: 0.47 “ 0.27 0.34 “ 0.22 0.3 “
" .
e $4.06 $4.49 “ $5.64 $5.36 $6.36 $5.93
Z 2
O3B
% Cost Recovery | 25% 28% 26% “ 20% 21% 18% 19% H

metrobus
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Route H4

Measure | Standard Route Average Class Tier Average Grade
=
3 Number of Stops per Mile | 56 52 H
= 4-5
>
<
L5
33 Circuity | 1.75 1.25 1.29 n
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 317 29.9 226 25.2 H 19.8 22.9 1
> 30
§ Passengers per Revenue Mile | 40 39 26 31 H 21 27 H
g
Unique SegT;;: Ridership | 19% 23% n 20% 34% n 19% 35% “
On-Time Performance | 79% 70% 74% 73% 75% 2% 76%
2
5 Crowding | 5% 3% 3% “ 0% 1% “ 0% 1% “
T
[ad
Load Factor | Off-Peak: 0.31 = Off-Peak: 0.34
Peak: 1.2 / Off-Peak: 1.0 Peak: 0.54 Peak: 0.47 “ 0.27 0.34 “ 0.23 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.77 $4.49 u $5.29 $5.36 $6.02 $5.93
[
O g
2 Cost Recovery | 25% 31% 26% n 22% 21% 19% 19%

metrobus
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Operational Analysis
Miles Allocation Hours Allocation

100% 100%

57,837

75% 75%

50% 50%

462,208

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route H2 - Dec 2022:

Weekday: No Change; Saturday: No Change; Sunday:
No Change;

Route H4 - Dec 2022:

Weekday: No Change; Saturday: No Change; Sunday:
No Change;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

i Trips Trips Delivered

Route | Length (miles) Scheguled (Percentage)
H2
H4

Passenger Miles per Revenue Mile
8.86

100 8.13
Weekday i .

5§ 5§

S I
e

S N
Class/Tier System

Average ™M ycrage
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LINE: 134 - Deanwood- Minnesota Avenue Station ROUTE(S): U7

About the Line

Service Classification
Coverage
Activity Tier
2

Overall Grade

Line ﬂ

7
57 PRINCE
+” GEORGE'S

’
D COUNTY

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
0 @D Deanwood- Minnesota Avenue Station (#134) m Metrorail Local Bus @
U7: Deanwood- Minnesota Avenue Station E5 - Metrobus g% Fairfax Connector Transit Center
[ ;) S T L n
[ 0413 0.25 Miles| Circulator 1 XX ] Arlington Transit egE d
== v EZ3 Ride On Loudoun County Transit M Exceeds I Meets
metrobus &3 TheBus DASH Approaches [l Below Ml Significantly Below

metrobus
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Line Benefit Score Service Area Context (1/4 Mile, Survey Weekday Only)

Ridership

(XX .
Service Area
100 "' Population 18,113
Out of 100 75
44 .o People of Service Area 17,022
Color
25 "' Population % Riders 100%
Surveyed
Service Area 9,537
i AN Low Income ’
L= (511 ] Household % Riders 8204
Surveyed
Population Served Network Value
o Facilities/Amenities
Classification Average A
Line Focus: P%’;‘ﬂf‘;&“ Ridership Bus Stops 50
Line Score: 40 10
) o r‘ % Stops With 14%
Operating Statistics J.I'.__I'.l. Shelters 0
J=U
Annual Operating Costs $2,150,438
% Stops With 0
[[]] Benches 10%
_ |
@ Peak Vehicles 4
% Stops With
=] 9:00 Real-Time 4%
ﬁ.@@ Vehicle Type(s) 40 Foot Signs

metrobus
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ﬂ'ﬁ Ridership

Annual 2393.319
Ridership '
o] 100,000 200,000 300,000 400,000 500,000
Top Transfer .
op "’.1 ste Minnesota Avenue, Deanwood
Locations
Weekday Saturday Sunday
] 2,000
Average Daily > 000 2.000
. . 1,500
Rlde;?hlrj_r_ 1,500 1,‘3 1,500 . .
ass ler
o Average 1,000 1,000 8§69 oo . A
System 500 500 500
_ Average -
0 0 0]
u7 U7
Average Trip Ridership and Maximum Load by Time Period Vehicle Load Factor
AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
z Peak 0.3 0.3
E Maximum Target: 1
()
2 Off-Peak 0.21 0.21
; Maximum Target: 1.0
Saturday 0.17 0.17
Maximum Target: 1.0
Sunday 0.16 0.15

Maximum Target: 1.0

metrobus



Span and Frequency

Frequency =12 13-15 >30 No Service
(Minutes)

Weekday (by Hour)
N . O T S, ST

Does Not Meet
Standard

Saturday (by Hour)
N N N N S . ST,

N N N\ S . S

Standard .
o
™ % )
Standard
u7
x % )
Standard
u7

metrobus
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Performance Report Card

! Deanwood- Minnesota Avenue Station

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 5:00 AM - 5:00 AM - 5:00 AM -
2z Span of Service | varies 12:18 AM ] 12:18 AM - 12:19 AM ]
3
g Peak: 24.0/ Peak: 22.5/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 24.0 36.5 “ 29.0 37.8 “
24.0 32.3
)
ES Passengers per Revenue 24.9 29.6 “ 17.7 26.6 “ 15.2 24.6 ﬂ
b Hour | 15
>
©
S Passengers per Revenue 3.0 35 “ 2.0 2.9 1.8 2.6
o Mile | 2
On-Time Performance | 79% 83% 80% H 83% 81% H 90% 82% “
)
3 Crowding | 5% 0% 3% “ 0% 1% “ 0% 0% “
©
x
Load Factor | Off-Peak: 0.21 = Off-Peak: 0.26 “ 0.17 0.25 “ 0.16 0.23 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.3 Peak: 0.35
w .
7 Operating Cost per “ H H
= Passenger Trip | $5 $4.78 $4.96 $6.75 $5.47 $7.83 $5.88
82
O%g
L Cost Recovery | 20% 9% 14% H 6% 12% H 5% 11% H
i

metrobus

344



Route U7

Measure | Standard Route Average Class Tier Average Grade
=
E Number of Stops per Mile | 7 6.2 H
= 4-5
>
<
L5
39 Circuity | N/A 2.61 2.38 .
19ya
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 24.9 29.6 “ 17.7 26.6 “ 15.2 24.6 1
> 15
§ Passengers per Revenue Mile | 3.0 35 “ 20 29 18 26
g
Unique Seng;f Ridership | 67% 29% n 87% 44% n 97% 53% “
On-Time Performance | 79% 83% 80% B 83% 81% B 90% 82% n
2
5 Crowding | 5% 0% 3% “ 0% 1% “ 0% 0% “
T
x
Load Factor | Off-Peak: 0.21 Off-Peak: 0.28
Peak: 1/ Off-Peak: 1.0 Peak: 0.3 Peak: 0.37 “ 0.17 0.26 “ 0.16 0.23 “
- .
g ~ Operating C;?Ispt Pes Passenger $4.78 $4.96 u $6.75 $5.47 H $7.83 $5.88 H
g2
O g
% Cost Recovery | 20% 9% 13% H 6% 12% H 5% 11% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation

100% 100%

75% 75%

50% 50%

153,245

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles

Service Change Summary

Route U7 - Dec 2022:
Weekday: No Change; Saturday: No Change; Sunday:
No Change;

metrobus

. Deadhead Hours . Revenue Hours

Service Delivery (Monthly)

Trips Delivered

; Trips
Route | Length (miles) Scheguled (Percentage)

u7

Passenger Miles per Revenue Mile

Weekday

Sunday

Saturday i

Class/Tier System
Average ™M ycrage
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LINE: 95 - Deanwood-Alabama Avenue

ROUTE(S): W4

About the Line

Shaw:Howard Univ.

NoMa - Gallaudet U
Mt Vernon 5q ; 7th St Convention Center

FQVL_II"'NHI'N 80 D
g} raragu WES Mcrherson 53|
Metro' ] ke i
f o | [¥]] union station
UeHi 1 i

) e Archives-Navy Mem1 I— N

|——10 | | l
Ve

N oo b .
ceam e capir 55 1N e ke

(e verd - sai

ARLINGTON

~ouNnTY

Rohald Rehgan Washington National Airpor

|

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

Metrobus Regional Transit
“ @ Deanwood-Alabama Avenue (#95) m Metrorail Local Bus
W4: Deanwood-Alabama Avenue ]
0 033 065 Miles = T
metrobus =

Metrobus
Circulator
Ride On
TheBus

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

@ Transit Center

metrobus

Service Classification
Framework
Activity Tier
2

Overall Grade

Line n

Legend

M Exceeds M Meets
Approaches [l Below Ml Significantly Below
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Line Benefit Score

Out of 100

Population Served

Classification Average

. . Population
Line Focus: Served

Line Score: 48

Operating Statistics
U™U

Peak Vehicles

ﬁ.@@ Vehicle Type(s)

metrobus

Annual Operating Costs

Network Value

Ridership

63

$8,728,089

18

40 Foot, 60
Foot

Service Area Context (1/4 Mile, Survey Weekday Only)

Service Area
"' Population
(X People of

"' Color
Population

i/,.\ Low Income
(511 ] Household

Facilities/Amenities

@ Bus Stops

r‘ % Stops With
Jﬁl Shelters
% Stops With
[[]] Benches
=
% Stops With
= 9:00 Real-Time
Signs

53,222

Service Area 49,286

% Riders 0
Surveyed 98%

Service Area 25,242

% Riders 0
Surveyed 80%

138
18%
17%

5%
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ﬂ'ﬁ Ridership
Annua! e 2,520,368
Ridership
0

1,000,000 2,000,000 3,000,000
Top Tra}nsfer Benning Road, Congress Heights, Anacostia
Locations
Weekday Saturday Sunday
12,000 8.000
6,000
4,728

Average Daily
H H 8,064 5,720
Ridership 9000 : 6,000
. 4,000
mgem Class/Tier 6,000 '
Average 4.000
3‘000 2,000
System 2,000
= Average
0 0
W4

Vehicle Load Factor

Average Trip Ridership and Maximum Load by Time Period

o AM Early AM Peak Midday PM Peak Early Night | | Late Night \ Saturday Sunday Dlrectlon NORTH SOUTH
) Peak 0.52 0.48
E Maximum Target: 1
(]
2 Off-Peak 0.43 0.39
; Maximum Target: 1.0
Saturday 0.44 0.41
Maximum Target: 1.0

Sunday 0.37 0.33

Maximum Target: 1.0

metrobus



Span and Frequency

Does Not Meet

(e RN -
Weekday (by Hour)

x 6 o A o o R A D D e e R R P P PP N g
Saturday (by Hour)

x 6 o A o o R A D D e e R R P P PP N g
Sunday (by Hour)

6 o A 0w o & R 0 0 e e R 2 P P P N g

metrobus
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Performance Report Card

B Deanwood-Alabama Avenue

Weekday Saturday Sunday ‘
Measure | Standard . .
Line Avg. Class/Tier Avg.  Grade Line Avg.  Class/Tier  grage Line Avg. Class/Tier  graqe
Avg. Avg.
. . 4:30 AM - 6:00 AM - 6:00 AM -
> Span of Service | varies 2:42 AM - 241 AM 2:39 AM -
E
oy
g Peak: 11.0/ Peak: 15.6/
< Frequency of Service | varies Off-Peak: Off-Peak: “ 14.0 24.7 “ 14.0 24.6 “
11.0 20.1
>
ES Passengers per Revenue 37.2 24.3 “ 31.5 23.1 “ 29.7 20.5 “
b Hour | 20
=]
©
S Passengers per Revenue 4.0 2.4 “ 3.1 71 “ 2.6 1.9 “
o Mile | 2
On-Time Performance | 79% 75% 7% 75% 7% 74% 79%
)
3 Crowding | 5% 2% 1% “ 1% 1% “ 1% 0% “
©
4
Load Factor | Off-Peak: 0.41 Off-Peak: 0.34 n 0.42 0.33 n 0.35 0.29 “
Peak: 1 / Off-Peak: 1.0 Peak: 0.5 Peak: 0.42
w .
7 Operating Cost per n n “
_ Q Passenger Trip | $5 $3.20 $5.78 $3.79 $6.01 $4.02 $6.88
g2
O3B
L Cost Recovery | 20% 12% 20% H 10% 18% H 10% 16% H
L

metrobus
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Route W4

Measure | Standard Route Average Class Tier Average Grade
=
E Number of Stops per Mile | 4.7 45 “
= 4-5
>
<
L5
=z Circuity | 1.75 2.95 1.44 H
XA
Weekday Saturday Sunday
Measure | Standard Route Avg. Class/Tier Avg. | Grade Route Avg. CIa:s/Tier Grade Route Avg. CIaAss/Tier Grade
Vg. Vg.
Passengers per Revenue Hour | 37.2 243 “ 315 23.1 “ 29.7 205 1
> 20
§ Passengers per Revenue Mile | 40 24 “ 31 21 “ 26 19 “
g
Unique SegT;;: Ridership | 27% 18% n 45% 35% n 529% 38% “
On-Time Performance | 79% 75% 7% 75% 7% 74% 79%
2
5 Crowding | 5% 2% 1% “ 1% 1% “ 1% 0% “
T
[ad
Load Factor | Off-Peak: 0.41 Off-Peak: 0.34
Peak: 1/ Off-Peak: 1.0 Peak: 0.5 Peak: 0.43 “ 0.42 0.34 “ 0.35 0.3 “
- .
g ~ Operating C;?Ispt Pes Passenger $3.20 $5.78 u $3.79 $6.01 “ $4.02 $6.88 “
[
O g
2 Cost Recovery | 20% 12% 21% H 10% 18% H 10% 16% H

metrobus
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Operational Analysis

Miles Allocation Hours Allocation Service Delivery (Monthly)

100% 101,224 100%

9 9 ; i Trips Delivered
o o Route | Length (miles) Scmgaled (F”)ercentage)
50% 50%

709,937 W4

25% 25%

0% 0%

. Deadhead Miles . Revenue Miles . Deadhead Hours . Revenue Hours
Service Change Summary Passenger Miles per Revenue Mile

Route W4 - Dec 2022:

Weekday: No Change; Saturday: No Change; Sunday: Weekday
No Change; !

Saturday

Sunday

Class/Tier System
Average ™M ycrage

metrobus
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LINE: 38 - District Heights-Seat Pleasant

ROUTE(S): V14

About the Line

WMATA METROBUS ANNUAL LINE PERFORMANCE REPORT

0

o 0.33 0.65 Miles

|
metrobus

Metrobus
@D District Heights-Seat Pleasant (#38)
V14: District Heights-Seat Pleasant

eI G

Regional Transit
m Metrorail
L RD W GR
T

Local Bus

=
XX}

vi4
Vi4
v
Metrobus 1 XX}
Circulator 33
Ride On
TheBus

Fairfax Connector
Arlington Transit
Loudoun County Transit
DASH

[T Versen souievara

2

C21

@ Transit Center

X
C26!

\ 2

E'

[ erso rowncenter
Z 22 ‘ 8
‘ \

e

\

\

metrobus

Service Classification
Coverage
Activity Tier
3

Overall Grade

Line

Legend

M Exceeds I Meets
Approaches [l Below [l Significantly Below
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Line Benefit Score

Ridership
100
Out of 100 75
50
25
0,
Population Served Network Value
Classification Average A
Line Focus: Population Ridership
: Served
Line Score: 37 8

Operating Statistics
U™U

Annual Operating Costs $1,815,548
@ Peak Vehicles 7
ﬁ.@@ Vehicle Type(s) 40 Foot

metrobus

Service Area Context (1/4 Mile, Survey Weekday Only)

Se